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O yem 3Ta KHMra

CoBpeMeHHble KOMMepYecKne caiTbl yaenslT Mano BHMMaHWA BOMpocaM yaobcTea
ncnonb3oBaHuA (103abunutn). Mbl yoeannucb B 3TOM Ha COGCTBEHHOM OfbiTe: MPOBOAA
103a0UINTU-aYANTDI, 3a4aCTYI0 MPUXOAUTCA NUCATb 06 OAHNX 1 TeX e npobnemax. CKasaTb

Nno NpaBae, elle He BUAENWN HW OLHOrO Calita, KOTOPbIN He Hapywan XoTsa 6bl OauH 13
6a30BbIX MPUHLMMNOB 103a0MANTK, ONMCAHHBIX B 3TOWN KHUTE.

OwunobKM 103ab6UNNTY MeLLatoT NoceTUTeNAM 3PEKTUBHO MOSIb30BATLCSA CAUTOM. B KHUre mbl
nocTapanucb cobpatb 1 0606WNTb OCHOBHbIE OLIMOKKN, KOTOPble AOMyCKaloT Bnajesblbl
CaNTOB N KOTOPble MeLlaloT NPeBPaTUTb CalT B MOMHOLIEHHbIN MHCTPYMEHT br3Heca.

Komy 6yaeT nonesHa KHura?

KHura npegcraBnaeT coboi cOOpHMK NPaKTUYECKMUX COBETOB MO NPUMEHEHIO NPUHLMMOB
03a6MNUTN. Ha KOHKPETHbIX MPUMepPax PAacCMOTPEHbI OLWNOKN, BO3HMKalOLWME B pe3yibTaTe
HecobnaeHNA 3TUX COBETOB, U MyTM UX MUCnpaBneHua. [pountaB KHUTY, Bbl HayuynTecb
HaxoAUTb 3TU OoWMOKN Ha CBOEM CanTe, a MX YCTpPaHEeHWe NO3BONAUT CAenaTb CauT elye
sdpdeKkTMBHEE.

B KHure paccmatpumBalotca Kak obuime Bonpochl (rnaBHas cTpaHuua, MHGOpMaUMOHHanA
CTPYKTYpa M HaBUraumsa, TEKCTbI), TaK U BOMPOCHI, XapaKTepHble TONbKO ANA WUHTEPHeT-
MarasvHoB (KapToyka ToBapa, MHGOPMALMOHHblE CTPaHUUbl O AOCTaBKe W onnaTe,
ocyLecTB/IeHMEe 3aKa3a).

KHura npegHa3HayeHa B nepByto ouepeb ANA BnajesbLeB CauToB — TeM, KTO Jlyullue BCero
pa3bupaerca B cBOe nNpegmMeTHON 06nacTy, YETKO NpeAcTaBnAaeT Luenm 1 3ajayum canta un
NPVHMMAaET peLleHnsa O NyTAX pa3BuTna pecypca. OgHako MOXeT OKa3aTbCA MHTEPECHON n
OCTaNIbHOWM KOMaHAe: Be6-TexHONoram, An3anHepam, Konmpantepam, MapKeTosoram.
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BBegeHune

Ymo makoe 03abunumu?

K03abunutm (aHrn. Usability — nOCNOBHO «BO3MOXHOCTb MCMO/Ib30BaHMA», «CMNOCOOHOCTb
6bITb NCMONb30BaHHbIMY, <MOJIE3HOCTbY) — XapaKTePUCTMKa CTeneHn yaoOHOCTH npeameTa
ANA NPUMEHEHMA NoNb30BaTeNnAMn, yao6CTBO NCNONb30BaHKA.

NcmouHuk: Buknneauns

To ectb NMPUMEHNUTESIbHO K BE6y, 103a0MNNTK — TO, HACKONbKO MOCETUTENSM y,D,O6HO (B
LLNPOKOM CMbICSIE CNoBa) NOJIb30BaTbCA BalUVM CaliTOM.

Hanpumep, K Bonpocam 103abmunutn 6yaet oTHOCUTbCA BO3MOXKHOCTb ObICTPO onpeaenuntb
TeMaTUKY pecypca, NErkoCcTb OPMEHTMPOBAHNA Ha CalTe, MOHATHbIE TEKCTbI.

t03a6MnNUTK — KauecTBEHHasA, a He KONIMYECTBEHHAsA XapaKTepurcTuKa. To eCTb HENPaBUIbHO
6yneT ckaszatb: «Y calima X HedocmamouyHo to3abusumux. MpaBunbHo: «Y catima X nioxoe
(xopowee) ro3abunumun.

C oHOW CTOPOHBI, XOpoLuee 103abunuTn 03Ha4YaeT yaoOHbIN ANnA NOCeTUTENen CanT: Nogn
NErko OPMEHTUPYIOTCA Ha HeM, BbICTPO HAaXOAAT HY>KHYIO MHGOPMaLMIO U peLLaloT CBOU
3ajaun. B uenom nonyyatoT yaoBONbCTBUE OT MCMOMb30BaHUA. Takon CanT 3aBOEBbIBaeT
L[OBepue nonb3oBaTenen, popmMmpyeT NOANbHOCTb KO BCEW Ballel KoMMaHuK, bpeHay.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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C Apyro CTOPOHBI, yCneLHoe JOCTUXKEHME NOCETUTENAMM CBOVIX LieNEN 3a4acTyto O3HavaeTt
1 yCrewHoe BbINoSIHEHME 3a[ay Ballero 6nsHeca — 3aka3 ToBapa Uan obpallyeHre B Bally
KomnaHuto. C 3TOI TOUKM 3peHNsA XOpoLLEee 103a0MnnTK — 3To 3an0or 3GPeKTUBHOCTI BaLLEro
CaliTa Kak MHCTpyMeHTa 613Heca.

EcTb n ewé oanH BaxkHbI acnekT. B nocnegHee Bpems nouckoBble cuctembl (Google,
AHAOeKC) yBeNMUMAN 3HaYMMOCTb NOBEAEHYUYECKNX GAaKTOPOB NMPU PaHXMPOBaHUN CanToB. K
noBeeHYeCcKM GpaKkTopam OTHOCATCA:

+ BpeMA Ha caunTe;

« rnybuHa NpocMoTpa;

+  MPOLEHT OTKa30B;

+ BO3BpaLleHnA Ha cauT;

+ HeKoTOpble NaTTepHbl NOBeAEeHNA NOCETUTENA Ha CalTe (ABUKEHMA MbILWbIO, Mepexof, no

CTpaHuUam);

« Mepexof C canTa Ha3aj K NOUCKY 1 gpyrue (nogpobHee 06 3TOM ynTaliTe B HalLen CTaTbe
Nnpo noeegeHyeckne GakTopbl).

YumnTbiBasa3TM paKTOPbI, MONCKOBbIE CCTEMBbI MbITAIOTCAMOHATb, Kakne CaTbi NPeA0CTaBAAIOT
Heobxoavmyto MHGOPMaLMIO N MHTEPeCHbI NoAAM. [ToHMXKaA B BblAaye OCTalibHble CaTbl,
MOMCKOBMKMN MMEIOT BO3MOXHOCTb MOKa3biBaTb 6osiee KaueCcTBeHHble pe3ynbTaTbl MOUCKA.
Kak Bbl y>ke goraganucb, ynyudlleHve nosegeHuyeckux GpakTopoB Toxe 3afjauya, pelaemas
ynyylieHnem 3abunnmTn.

B obuiem, MOXHO CKa3aTb, UTO, Aienana CalT yaoOHbIM ANA NiofeN, Bbl TaKXKe AefaeTe ero
npvBAeKaTeNbHbIM 1 /11 MOVCKOBUKOB.

Tenepb, KOraa Mbl MO3HAKOMUANCH C MOHATMEM «H03abUNUTW», AaBaNTE MOCMOTPUM, KaKune
6a3o0Bble NPUHLMMbI HEOOXOAMMO CObMIoAAaTh Ha CalTe M Kak 3TWU NPUHLUUNMbI Yalle BCero
HapyLUaloTCS.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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1. TnaBHaA cTpaHuLUa 1 NepBoe BreyaTieHne

MmaBHas cTpaHMua Ana 60NbWKMHCTBA CAaNTOB — CTPaHMUa Bxofa. MIMeHHO ¢ Heé HauMHaeTcA
3HAKOMCTBO YenioBeKa C pecypCcoMun Bawlen KOMNaHuu. B 3Tom cmbiciie nepeoueHnTb eé
BaXHOCTb TAXeno. Heobxoanmo co BHMMAHMEM OTHECTUCb KO BCEM 3IEMEHTaM rNaBHOM
CTpaHuUUbl.

UpeHTndukauma canta

MNepBasa 3agaya, KOTOPYI AOMKHA pelaTb rfaBHaA CTPaHWUA — OTBETUTb Ha BOMPOCHI
nocetutena: «Tom iu 3mo catim, Ymo MHe HyxeH? Hatidy su 8 30ece UHGOpMayuto, KoOmopyio
uckan?». To ecTb KpaTKo M EMKO paccka3aTb O TemaTuke pecypca. C 3Tum cnpasnaoTcA
NOroTvM, CIoraH 1 3aronoBokK. OHW AalOT BO3MOXKHOCTb ObICTPO MOHATb TEMATUKY CanTa, ero
CyThb.

' MocMOTpUTE Ha CKPUHLLIOT CaiTa HpKe. JToroTun n KapTrHKa cnangepa ABHO roBOpsiT
HaMm, UTO 3TO — MarasuH NoJapKoB.

Ha camom gene, 310 marasuH ogexabl. OqHaKo efiBa NI YenoBekK, XenaLnn KynuTb ogexay,
3afepKMTCA Ha 3ToM canTe. OH peLuunT, YTO STOT Mara3mH emy He NoAXoAuT.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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. Tenepb NOCMOTPUM APYrov NPUMep (CKPUHLLOT HUXe).

JloroTyn 1 crnoraH B JIEBOM BEPXHEM YIJly XOPOLWO AOMNONHAT Apyr apyra: «CBobogHoe
cnoBo. [louyBCTBY” Nnerkoctb 06LeHuA». KpynHbiA 3aronoBOK B LIEHTPE CTpaHUUpbl
«YcmpaHeHue 3aUKAHUA y 83pOC/ibiX U NOOPOCMKOB» YETKO N ACHO rOBOPUT O 3afavax calnTa.
Ecnn yenoBek nckan B AHAeKce UTO-HNOYAb BpoAae «U36asumbcsa 0m 3auKaHUA» N NepeLén
Ha 3Ty CTpaHuLy, TO y HEro He BO3HUKHET HUKAKUX COMHEHMI: 3Ta CTPaHMLa TO, YTO emy
HY>HO.

O6paliaem Ha ceba BHMMaHMe

BTopan 3ajaya - BblgenuTb CalT Cpean KOHKYpeHTOB. lNpeAcTaBbTe, YTO YENOBEK WULLET
“Hedopoeue HamsxHele nomosku 8 Mockee”. MNpocmaTpuBasa pe3ynbTaTbl MOWCKA, OH
BbIOMPAET C JeCATOK CANTOB N OTKPbLIBAET UX MO NOPALKY, TPATA HA Kaxablin He 6onee 10-Tu
CeKyHS.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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Bawa 3apgaya 3aMHTepecoBaTb YesioBeKa, yoeanTb ero B TOM, UTO OH JOSPKEH CleNlaTb 3aKa3
MMeHHO Yy Bac. Camoe NpoCToe peLleHne 3To 3aa4m — ONrcaTh Balle YHMKalbHOe TOProBoe
NpeanoXeHne N KOHKYPEHTHble NperMyLLecTBa.

O,ElHaKO TEKCT AOoJ1XKeH ObITb HEOONBLUNM W NNErKO YNTATLCA «MNO OvaroHanm».

*KenaHvie npepocTaBuTb YENOBEKY KakK MOXHO 6onblie nonesHon nHbopmMauumn noHATHO,
HO BOT Npob6siema: Noamn He YnTaloT 60SbLIKX TEKCTOB B IHTepHeTe. KOHEUYHO, ecnn ToNbKo
OHW CreymanbHO He 3aLWn Ha HOBOCTHOW NnopTas. B 60/bWIMHCTBE CllyYaeB Nioamn NpocTo
NPOCMATPUBAIOT TEKCT, NbITAaAChb BbIXBAaTUTb NOJSIe3HY0 nHGOPMaLKIO.

Yem meHbLUe 6yaeT TeKCT, Tem 6onblue BepOATHOCTb, YTO OH byaeT npoumnTaH. «CTeHa» TeKCTa
MOXET MPOCTO OTNYTHYTb YeNIoBEKa, U OH BOObLEe He 0O6paTUT Ha Hero BHMMaHMUA. OueHb
XOpOoLLO paboTaloT CNUCKKU — OHKU 0bneryatoT BocnpuaTne nHGopmaumin.

Mo>HO nonpo6oBaTb UCMONb30BaTb MHbOrpaduky, Ho OyabTe OCTOPOXKHbI: CO3daHUe
xopoluen nHPorpadurkn TpebyeT 3HaUNTENBHBIX YCUUIA.

Cnangepbl u 6aHHepbI

OTmenbHO CTOUT YNOMAHYTb O Crlanepax Ha rnaBHoOW cTpaHuue. Kak nokasbliBaeT NpaKkTuKa,
cnanfep XopoLUo NpuBieKaeT BHUMaHWe noceTuTenen, UM Xo4eTca ero nonucTaTb. [lostomy
cnangepbl — 3$pPeKTUBHbIN cnocob aoHecT nHbGopMaumo. Ho yacto mx genatwT cnycTA
pykasa. [locMoTpuTe Ha cnangep € ToBapaMu Ha CKPUHLLOTE HKe.

lNoka3aTb MHTEPECHbIE TOBAapPbl MaradnHa — He CaMbl1 NSIOXOM BapunaHT UCMOJZIb30BaHUA.
O,U,HaKO, B JaHHOM C/ty4dae TOBap npeacTtaB/ieH CTPAaHHO: Ha CTPAHULE YKa3adHa I/IH(I)OpMaLI,VIFl
Jinb O OJIMHE U WWNPUHE KaMWHa, a H/XKe PaCnOoJIoKeHa KHOTMKa «KYTMUTb».

A Begb peub MOET O KaMuHe CToMMOCTblo 6onee 100 TbicAay pybnen. Kyga ymectHee
CcMOTpenoch Obl KpaTKOe TEKCTOBOE OMMCaHUE NPENMYLLECTB TOBapa.

Kpome 3Toro, B cnampgepe 6onbwe 30-T KapTUHOK — HU OAWH YenoBeK He Oyaer
npocMaTpuBaTtb Bce. Pe3ynbTaT: orpoMHas 4YaCTb MEepBOro 3KpaHa 3aHATa GecrnonesHomn
nHopmaumen.
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O6paTtHasn cBA3b

,U,OI'IyCTI/IM, Bbl CMOIMMM 4e€M-TO nNpusJievyb NOCETUTENIA, N OH 3aAyMaJiCA O 3aKa3e TOBapa
BalLen KOMMaHUW. B 3TOT MOMEHT CTaHOBUTCA BaXKHO OOHeCTN A0 YyenoBeKa I/IHCI)OpMaLI,I/IIO o
TOM, KaK OH MOXET CBA3aTbCA C BaMW.

Homep TenedoHa n yacol paboTbl

OcHoBHOW cnocob cBs3u (06bIYHO 3TO TeNedOH) AOMKEH OblTb PAaCMONOXKEH B LIAMKe CalTa,
B MPaBOM BepxHeM yriy. Takoe pacrnonoXKeHne ye CTano HOPMOWN: OHO UCMOJb3yeTca Ha
60nbLWOM KoNnyecTBe cantos. Pagom ¢ TenepoHom pekomeHayeTcs pa3mecTuTb
MHPopMaunio O BaweM pexrme PaboTbl. Tak NOCETUTENM CMOTYT MOHATb, B KaKOe Bpems
Bbl MPUHUMaeTe 3BOHKU. Ecnin paboTa BefeTca KpyrinocyToyHo, To 06 3TOM Toxe CTouT
HanucaTb.

' Hanpumep, Tak:

KHura okasanacb nonesHon? NNopekomeHayn apyrum!
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.RU 1. 'laBHaA cTpaHMIla 1 EpBOE BIIEYATIEHNE

PacnpocTpaHeHa NpakTMKa, Korga B Warke yKas3blBaloT ABa-Tpu U Gonblie TenedoHOB.
Mocbin 3TOro oYeBUAEH: ECNIN HE CMOTYT [O3BOHUTLCS MO OAHOMY TenedOoHy, TO O3BOHATCA
no apyromy. OoHako MoyemMy MoceTuTeNlb AO/MKEH TPaTUTb CBOE BPeMA Ha BblsICHEHME
cBoboaHoro TenedpoHa? MpakTrka NoKasbiBaeT, UTO 3BOHKOB MAET 6onblue B Cyyae, ecnu
YKa3aH TOJIbKO OfMH HOMEep W nepep Mosfb3oBaTeNeM He CTOUT BblOOp, Ha Kakol e 13
HOMEPOB MO3BOHUTD.

Ecnn opgHoro TenedoHa HefOCTAaTOYHO, TO OPraHM3ynTe MHOrOKaHasbHbI call-ueHTp.
KnveHTa He JOMXHO BONTHOBATb TO, KaK Bbl NPMHMMaeTe 3BOHKMW. TeniepoH JOMmKeH OblTb
OfVH.

PervioH

B wanke canTta ob6s3aTenibHO pasmectute MHOGOPMALMIO O TOM, B KaKOM pPEervoHe Bbl
oKasblBaeTe ycnyru. MiHbopmaums o reorpadun okKasaHWa YCIyr 4acto Heobxoauma
NoceTUTeNAM, YTo6bl MOHATb, NOAXOAUT NIV UM CaT U HET.

Hanprmep, nepeinga HacalT BeTEPUMHAPHOWN KAUHWKW, YeNloBEeK AOMKEH ObiTb YBEPEH,
YTO OHa PacCnosioXKeHa B ero ropoge. Ml HanpPoTUB, ecnn Kakon-HNOYAb NHTEPHET-Mara3uH
OCyLLeCTBNAET AOCTaBKY Mo Bcelt Poccum, To 06 3TOM Takke Hafio ABHO CKa3aTb.

OCHOBHOE MeHI0

EWwé oauH BaXKHbI 3N1eMEHT rMaBHOW CTPaHWLbl — OCHOBHOE MeHIo caiTa. OHO nomoraet
COPUEHTUPOBATLCA B CTPYKTYpeE caiiTa, ObICTPO HaNTN HY»KHY0 MHPopmMaumio. HekoTopbie
CalTbl rpeLaT TeM, YTO NPAYYT MEHIO OT MOCETUTENEN.

. nOCMOTpI/ITe Ha Wanky y»e 3HakKOMOro HaMm Mara3nHa ogeabl.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 1. 'laBHaA cTpaHMIla 1 EpBOE BIIEYATIEHNE

CmoxeTe 6bICTPO HAWTU rMaBHOE MeHI0? A HaMepPEHHO He CTan BbIAENATb €ro Ha PUCYHKe.
OHO HaxoAMTCA B LUEHTpe CKPUHLOTA (0 MarasuHe, onnaTa, AOCTaBKa U np.). dTa CTPOKa
TEKCTa [aXe He NoXoXa Ha aKTUBHbIN 3N1eMeHT. [MaBHOe MeHI0 [IONXHO NIerko HaxoAnTbCA
Ha cTpaHuue. Hanpumep, Kak 3gech:

MeHio BngHoO cpasy. COOTBETCTBEHHO, YeNIOBEK NIErKO MOXET MOoyYnTb JOCTYN K CamoMu
BaXKHOM MHOpMaLun.

ButpuHa ToBapos

ButpuHa ToBapoOB Ha rNaBHOW CTpPaHULE — CTAaHOAPTHOE, HO, TeEM He MeHee, rnMbkoe u
3pPeKTMBHOE peLLeHne ANna UHTEPHET-Mara3HoOB.

Kak H1 CTpaHHO, HEKOTOPbIE Mara3uHbl 4O CUX MOP NPeANoYMTaOT NPATAaTb CBOM TOBAPbI Ha
BHYTPEHHMX CTPAHULLAX CalTa, B KaTanore. Katanor, 6e3ycnoBHO, BaXeH (M Mbl NOrOBOPUM O
HEM NOo3Xe), OfHAKO YNyCKaTb BO3MOXKHOCTb MOKa3aTb MHTepPECHble NPeaoXKeHNA Cpa3sy Ha
rMaBHOW CTPaHMLE HUKAK HeNb3A.

Ncnonb3ynte BUTPUHY AnA pa3MeLLeHnsa CaMblX HOBbIX, CAMbIX MOMYNAPHbIX TOBAPOB, akKLWN.

YKa3sblBante UEeHY, BEJIMYNHY CKNOKWN, KONN4YeCTBO 6OH)/COB npu NMoKynke. Bcé, uto moxet
3anHTEpPEeCcOoBaTb NOTEHUMAJIbHOIO NOKynartenA.

KHura okasanacb nonesHon? NopekomeHayu apyrum!

11 §]


http://1ps.ru
http://1ps.ru
http://connect.mail.ru/login?connect=1&page=http%3a%2f%2fconnect.mail.ru%2fshare%3fshare_url%3dhttp%253A%252F%252F1ps.ru%252F
https://www.facebook.com/login.php?next=https%3A%2F%2Fwww.facebook.com%2Fsharer%2Fsharer.php%3Fsrc%3Dsp%26u%3Dhttp%253A%252F%252F1ps.ru%252F%26t%3D%25D0%259D%25D0%25BE%25D0%25B2%25D0%25B0%25D1%258F%2B%25D0%25BA%25D0%25BD%25D0%25B8%25D0%25B3%25D0%25B0%2B1PS%26description%26picture&display=popup
http://www.odnoklassniki.ru/dk?st.cmd=anonymMain&st.redirect=%2Fdk%3Fst.cmd%3DuserStatuses%26amp%3Bst.disp.type%3Dlinks%26amp%3Bst.layer.cmd%3DPopLayerAddSharedResourceOuter%26amp%3Bst.layer.s%3D1000%26amp%3Bst.layer._surl%3Dhttp%253A%252F%252F1ps.ru%252F
https://accounts.google.com/ServiceLogin?service=oz&passive=1209600&continue=https://plus.google.com/share?url%3Dhttp://1ps.ru%26gpsrc%3Dframeless&btmpl=popup
http://www.livejournal.com
https://twitter.com
http://vk.com/1psru

.RU 1. 'laBHaA cTpaHMIla 1 EpBOE BIIEYATIEHNE

OpHako cnefyeTt BHMMATENbHO OTHECTUCH K cneumndurKe cBoeln npegmeTHon obnactu. Bece
3TV NPUEMBI MOTYT ObITb HEYMECTHbI /15 BalMX TOBAPOB.

' Hanpumep, BOT caliT, cneumanm3npyrowmnincs Ha npogaxke poprenmaHo.

Ha rnaBHo CTpaHuLe He YKa3aHO LieH, HET KHoMKKM «KynuTb». /1 3To NpaBuibHO: CTOMMOCTb
WNHCTPYMEHTa MOXET COCTaBMIATb HECKONbKO COTEH ThicAY pybneii. [lokynaTenu Takux BeLyei
— He c/lyYaliHble noau, NoKynKy GopTenMaHO HMKAK HeNlb3A Ha3BaTb CMOHTAHHOW.

MoTpebyeTca HeKOTOpOe BpeMs, UTOObI NPULIEHUTLCA, MOHATb, KAKOW MMEHHO UHCTPYMEHT
Hy>keH. Ecnn 6bl marasvH C rmaBHOWM CTpaHuUbl 6pocancA Ha NoKynatena ¢ UeHamun u
KHoMNKamu «KynnTb», TO, CKopee BCEero, TONIbKO OTNYrHyn 6bl MOKynaTens.

MpenBaputenbHbie NUTorun

O uém canT u rge pernoHanbHO OKa3blBAlOTCA YCNYrM — ABa CaMbIX BaXKHbIX BOMPOCA, Ha
KOTOpble AO/KHA OTBeYaTb rMaBHaA CTpaHuua. Ytobbl nonb3oBaTenb Kak MOXHO ObicTpee
CMOT MOHATb, YTO OH NOMan Ha HY>KHbI CanT.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 1. 'laBHaA cTpaHMIla 1 EpBOE BIIEYATIEHNE

OCHOBHYI0 POfib TYT UrpatoT NOrOTUM U CNIOTaH B IEBOM BEPXHEM Yriy CalTa, KOHTAKTHbIN
TenepoH 1 agpec, Yalle BCero pacnosioKeHHbIe B MPaBOM BEPXHEM Yy CalnTa, 3arofloBOK
Ha NepBON CTPaHMLe, KOTOPbIN KPAaTKO 1 EMKO nepefaéT CyTb canTa.

Ha cante (nyywe - Ha rnaBHOM CTpaHWULE) AOMKHbI OMUCHIBAaTbCA KOHKYPEHTHble
npevmMywectsa KomnaHuw, YTI1. [JaiiTe NOHATb YenoBeKy, NoYyemy OH JOSKeH MOKynaTb
TOBap MMEHHO Y Bac.

Kak npaBnno, MHOrMM BnagesibLiam 613Heca CNoXKHO OnpeaenTb, a YeM X MPOAYKTbI lydlle
TeX, YTO NpegnaraT KOHKYpeHTbI. [TpraymMbiBaHNe NpenmyLecTB — NPoLecc TBOPUYECKUN,
M nyywe ero MopyuuTb OMNbITHOMY KonupanTepy-mapkeTtonory. MogpobHee o ToMm, Kak

coctaBuTb YTl camomy, untamTe B Hawwem brore.

MHorve marasuHbl NCNONb3YIOT crangep. beaycnoBHO, OH MOXeT NOCNYXNTb 3PPEKTUBHbBIM
3/1eMeHTOM, MOBbIWAKLWNM NHTEpeC noceTuTenen K canty. OgHako yalle BCero ero CTaBaT
NPOCTO TaK, YTOObI «kKaK Yy BCeX». Ml B 3TOM CMbIC/e criaifepbl — HACTOALWMNIN 61Y COBPEMEHHbIX
WHTEpPHET-MarasnHoB.

B cna|7|nepe BCerga AoJ1XKHa coaep»KaTbCA I/IH(t)OpMaLWIﬂ, KOTOpPaAd OAHO3HAYHO 3anHTepecyeT
nocetutenen: camble nonynAapHblie TOBapbl, TOBapbl C 6onbLuomn CKMAKOW MO akuuu,
KOHKYPEHTHbIE NpenmMyLiecTsa KOMNnaHuu. anI OTOM TEKCTbl N KAPTUHKU CNangoB AOJIKHbI
COOTBETCTBOBATb APYr ApPYyry, a BeCb cna|7|p,ep — COOTBETCTBOBATb CTWJIIO 1 LeNnAM KOMMNaHNN.

MomHuTe, dOpMMpPOBaHME JOBEPUA K CANTY HAUMHAETCS C MepPBOro BrnevyaTieHus.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 2. Ba>xHble cTpaHUIIBI

2. BaXXHble cTpaHuLbl

3auyactyto MHGOpPMaUUN Ha OAHOWM FMABHOW CTPAHULE HELOCTAaTOYHO ANA TOro, yTooObl
OKOHYaTeNIbHOAOBEPUTbCAKOMMNAHNN. YenoBeKkxoueTbonbLley3HaTbOHEN, Y4OCTOBEPUTLCA
B €€ HagEéXHOCTW. [InAa 3TOro Ha cante OOMKEH MPUCYTCTBOBATb PAf MHPOPMaLMOHHbIX
CTpaHuL,.

O KOMNaHNN N KOHTaKTHasA mucl)opmauvm

oTn CTPaHULbl YMECTHbI MOYTW Ha no6bom carite n oba3atenbHbl ANA CAanToB TeX KOMMaHWUNA,
KOTOPbIE NPOAA0T TOBAPbI NI OKa3biBalOT YCJTyrWn. Mx 3apgaya — NnokasaTb NOCETUTENIO, UTO
Ballla KOMMNaHNA HAaCTOALWAaA, YTO OHa He 3aKaH4YMBaeTCA CanToOM B MHTepHeTe.

Ha ctpaHuue «O KomnaHum»:

«  YKaxute NnosHOe Ha3BaHVe KOMMaHUMW.

+ PacckaxuTe KpaTKyto MCTOPUIO KOMMAHUN.
+ [lpuBeanTe KOHKYpPEHTHbIE NPenMyLLeCcTBa

« [lokaxunTte ¢otorpadmm odwnca/cknaga/NnpPon3BOACTBEHHBIX MOMELLeHU (HO npexpae
nogymainte 06 ymMecTHOCTM 3Tol nHpopmaLmn).

« PacckaxuTe O cBoell KomaHAe, nokaxute ¢oTorpadpum paboTHUKOB. Kakabii w3
PabOTHNKOB MOXET OUeHb KpaTKO HanmcaTb o cebe.

I'IpquTaTb I'IO,D,pO6HyIO NHCTPYKLU IO «Y410 NncaTtb B pasgene 0 KOMNAHUMY.

Ha cTpaHuue «KoHTaKTHas uHpopmaumsa»:

«  YKaxute pacnonokeHne opuca Ha Kapte. Mcnonb3ynte ana 3toro BuAXeT AHAeKC.
KapTbl unn GoogleMaps, HO He UCNONb3ynTe CTaTUYHblE KAPTUHKN. BugkeT no3sonsaeTt
B3aVMIMOAENCTBOBATb C KAPTOM — MaclUTabnpoBaTb, NepeaBmratb. IT0 MOMOXET YENTOBEKY
COPMEHTNPOBATbCA HAa MECTHOCTW.

« Hanuwwute nonHbi agpec opraHusauuun. Ecnn ectb CMbIC B OTAEbHOM MOYTOBOM
aapece, TO MOXKHO YKa3aTb U ero.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 2. Ba>xHble cTpaHUIIBI

YKaxute BCO HeO6XoAMMYI0 KOHTaKTHY0 nHbopmauuto: TenedoH, Email, ckann, agpec
rpynnbl B coucetax. Crapanitecb He A06aBNATb AaHHbIe ANA FaNOYKNU: NULLNTE TONbKO
Te KaHanbl, KOTOpble Bbl AEWCTBUTENIbBHO OTC/IEXMBAETE U KOTOPbIMU PErynapHO
nosnb3yeTech.

Ecnu meet 3HayeHue, TO HanUwWKUTe pexnm pa6OTbI KOMMaHunw.
ﬂ,06aBbTe PEeKBU3NTbI KOMIMaHWN.

3arpysuTe cBUAETENbCTBA/CePTUDUKATDI, €C/IN TaKOBbIE MMEIKOTCA Y BaC Y NPUMEHUMbI K
BalLen obnacTtu.

15
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.RU 2. Ba>xHble cTpaHUIIBI

Mpw *enaHuu, ecnn MHGopMaL MM He TaK MHOIO, MOXXHO O6beVHUTb CTPaHMUL b
«O KoMnaHum» 1 «<KOHTaKTbl» B OAHY.

VimenTe B BUAY: NOAM 3aXOAAT Ha CTPaHULbI C MHGOPMaLMen 0 KOMMAaHMN ropasfo yvalle,
ueM Bbl AymaeTe. Ecnm yenoBek nocellaeT Ball CalT BNepBble, OH Xo4eT ybeamTbCa, UTo ero
He 06MaHyT. KaueCcTBEHHO 3aMoNIHEHHbIe CTPaHWLIbl MOBBILLIAIOT YPOBEHb JOBEPUA K BaLLEMY
6usHecy.

lapaHTUN 1 ycnoBnA AOCTaBKMN

2N CTpaHNnuUbl ob6A3aTeNbHO OOJIXKHbI NPUCYTCTBOBATb B nobom MHTEPHET-Mara3nHe n ObITb
[OCTYNMHbIMW N3 MMaBHOIo MeHI0.

Ha cTpaHuue «YcnoBus JOCTaBKU» B MEPBYI0 0Uepeab yKaxute, paboTaete 1 Bbl C OCTaBKOW
no Poccnm (a moxkeT BbITb, U MUPY) NN TONIbKO MO KOHKPEeTHOMY ropoay/obnactu. [pusegute
CNUCOK NCNOSb3yeMblIX MNaTEXHbIX cucteM. O6A3aTeNnbHO oNULINTE BCe AOCTYMHble CNOCOObI
[OCTaBKM M Npouyne HioaHcbl. HO noctapanTtecb caenaTb 3TO JlaKOHMYHO. [loceTuTtenn
3aXOfAT Ha 3Ty CTPaHWLY C Lebio NOYyUYnTb KOHKPETHYI0 MHGOPMALUIO: MOAXOAAT N UM
yCN10BMUA 4OCTABKU 1 OMNnaThl.

CrpaHuua «fapaHTMm» NpegHa3HauyeHa afsa Toro, YTobbl ybeanTb noceTutensa B 6e30nacHOCTM
coBepluaemor caenku. MuwunTte BCE, UTO MOXKET MOC/Y>KUTb apryMeHTOM B Bally MoJib3y
(HO He obmaHbIBalTe ftoAen, NUWKTe TONbKO NpaBay): NpsAMas paboTa C NoCTaBLMKaMU
N NpoayKumus Cob6CTBEHHOrO MPOM3BOACTBA, KauyeCTBEHHas YMakKoBKa M CTpaxoBaHue
OTMPaBKU, rapaHTUA BO3BpaTa AeHEr Uiy ToBapa.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 3. HaBuranmmsa

3. HaBurauyus

HaBurauyma BbinonHAeT BaKHYIO d)YHKLI.VIlO — NMOMOra€eT 4YenoBeKy HE NOTeEPATbCA Ha caunTe,
NOHUMATb B KAKOM MeCTe CaTa OH HAaXOAMTCA B AAHHbIA MOMEHT.

HaBurauyms B BUpTYyanbHOM NPOCTPAHCTBE (Ha CTPaHMLaX caiiTa) MMeeT CBO cneunduky.
B peanbHOM Mupe y yenioBeka eCTb MHOXECTBO OMOp, MOMOTaoLWMX OPUEHTUPOBAHUNIO —
KaK BHELHUX (TabnnuKky C HoMepamm ynuu 1 JOMOB, OPOXKHbIE 3HAKM), TaK U BHYTPEHHUX
(BM3yanbHaa NamATb, olyLleHne NpocTpaHcTBa). OgHaKo BCE 3TO He paboTaeT, Korga peub
3axoauT o BeG-canTax.Yenoseky TpebyeTca AONONHUTENbHAA NOAAEPXKKA.

be3 npogymaHHOW cucTeMbl HaBUraLUmM NOCETUTENWN TEPAIOTCA Ha CalTe, He MOTYT HalTu
HY>KHYI0 UHPOPMaLUIO.

XOpOLLIaFI HaBUraLua — BaXKHbI napameTp ycnewHoCcT canTa.

fpe a?

I'Iepexonﬂ CO CTPpaHNLUbl Ha CTpaHWMLUY, Y€10BEKY H€O6XO,E|,VIMO 3HaTb, B KAKOM MecCTe CanTa
OH HaxXxoauTcCA. ,D,J'Iﬂ peweHnA 5TOW 3agaun cywecTtByeT HECKOJIbKO 6a30BbIX cpencrTs.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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Xne6Hble KpOoLKN.

MoKa3blBalOT MONOXEHUE TeKywen CTpaHuubl B obuweln CcTpyktype canTta. O6blYHO
pPacnonoXKeHbl Cpasy MoA LWankow canTa. Kpowkn obAa3aTtenbHO HAYMHAKTCA C rNaBHOMN
CTpaHuLbl M 3aKaHYMBalOTCA TeKyLLen. [TyHKTbI XxnebHbIX KpoLueK (KpoMe caMoro nocneaHero)
ABNAKTCA CCbINKAMW, YTO NO3BOJIAET CPa3y NePENTN Ha HYXKHbI YPOBEHb NEPaPXUN.

3aronoBKn CTpaHuL,.

OHn nomoraioT naeHTnGnUnpoBaTb CTpaHuLy. Tak YenoBeKk MOXET Nerko MOoHATb, YTO OH
HaLLEN HYXKHYIO0 CTPaHMLY CaliTa/Hy»Hbli TOBap. 3arosloBOK 0ObIYHO pacnosiaraeTca BBEPXy
CTpaHu1Lbl, Cpa3y nog xnebHbIMK KpoLwKaMm (Ha KapTUHKE Bblle 3Ta aKCMOMa HapyLLAeTcs).

Bblp,eﬂeHl/le dKTBHOTIO NYHKTa MeHIO0.

MNomoraet onpenennTb CBOE MecCTOHaxoXaeHue. be3 BbligeneHMA akTUBHOIO pasaena
noceTUTenAaM CBOMCTBEHHO NOBTOPHO 3axXO4UTb Ha TY K€ CaMyto CTpaHuly, yTOObI y6eﬂ,MTbCﬂ
B TOM, YTO OHW B I'IepBbII7I Pa3 3aliM Ha BEPHYIO CTPpaHUUY. Ha KapTHKE Bblille AKTUBHbIN
NYHKT MEHIO HE BblAEJIEH.

CTpyKkTypa canta

[mMaBHOE MeHI0, MO Cy TN, OTPaKaeT CTPYKTYpPY canTa. MeHio N03BONAET NOHATb, Kakue pasgenbl
€CTb Ha CaiTe, KAKOBO UX cofepxaHue. Ytobbl uenosek 6e3 npobnem opneHTUPOBACA Ha
CaliTe M HAXOAMN HYXHY0 MHOPMaLUIO, CTPYKTYpa CaliTa fOSIKHa ObITb TOTUYHOMN.

' MNMocmoTpurTe Ha NpuMep HUXKe. B MeHto BbIOpaH NyHKT «KaMuHbl, neym».
PackpbiBLUEECA MEHIO KaXKeTCA Neperpy»KeHHbIM, HaNTN MHGOPMaLMIO B HEM CIIOXKHO.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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MNpob6nema B TOM, UTO BCE BJIOKEHHbIE Pa3fesibl BbiBeAEHbl OAHMM CMUCKOM, 6e3 BCAKOMN
CTPYKTYpbl. B 3TOM MeHI0 nerko BblAenAlTca crefyowme KaTeropun: nedm, KaMuHbl,
akceccyapbl. Ecnv 6bl Bce NyHKTbI Obinn nogesieHbl No 3TUM KaTeropusam, To MHpopmauus
Haxoaunacb 6bl ropasgo npotue.

Cornacurecnb, Tak C MOMCKOM Hy)KHOIz I/IHd)OpMaLII/II/I npo6neM Heé BO3HUKaEeT.

. Bot apyron npumep. Jake npy Takom He60bLLIOM MEHIO COPUEHTMPOBATLCA OBOJIBHO
CcnoxHo. Ecnm nocmoTpetb Ha MepBbIi YPOBEHb MEHIO, TO MOXKHO 3aMeTUTb, YTO B HEM
TPY pa3HbiX Knaccudumkauum ogexpabl: Ha3HayeHve (QOMaLUHAA, CNOPTUBHAA, TYpUCTam),
ce30H (neTHAA), non (KeHckas). Mpn 3ToM BHYTpU BblbpaHHOroO pasfena TakXe MMeeTcs
Knaccudurkauma no nony.

KHura okasanacb nonesHon? NNopekomeHayn apyrum!
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Mpwn co3gaHun CTPYKTYpbl MEHIO HEOOXOAUMO PYKOBOACTBOBATLCA JIOTMKOM M 3HAHMAMMU
O Bawen ueneBon ayautopun. Kakoe peneHme ToBapoB OyAaeT MOHATHbIM ANA BalUMX
nocetutenen? OnpenenmBLINCb CO CTPYKTYPOW, HYXKHO NPUAEPKMBATbCA €€ OT Hayana u go
KOHLUa.

Ecnn y Bac ecTb AOCTYn K LENEBOWN ayaUTOpUKM, TO Bbl MOXETe He ragatb, a MOMpoCcuTb
CaMuX JloAel BbICTPOUTb MEHI0, yaobHoe Ans HuX. [1nA 3Toro cywecTByeT MeTOA KapTOYHOM
COPTUPOBKM.

Taknm 06pa3om, NPOEKTUPYA MEHIO, AenanTe ero NOrMyYHbIM U AOCTYNHbIM. CTapaliTecs,
4TO6bI MEHI0 MONYYNOCh COanaHCMPOBaHHbIM: 60NbLUIaA YacTb pa3feNioB calTa He JOKHa
ObITb CcOCpefoToyYeHa B OAHOM M3 MYHKTOB. OTO OAUH M3 3BOHOYKOB, UYTO Bbl MbiTaeTeCb
peann3oBaTb HEMPaBUIbHYIO CTPYKTYPY.

[la, He Bcerga MeHio0 Nosy4yaeTcsa caenatb MPOCTbIM, OAHAKO MHOFOYPOBHEBblE MEHIO C
60/bLIOW CTENEHDbIO BNOXXEHHOCTN MNOCTENEHHO OTXOAAT B nNpolusioe. MNpobnemy 6onbworo
KOJIMYeCTBa YPOBHEN MOXHO PELNTb C MOMOLLbIO TaK Ha3bIBAEMOIO MEraMeHio.

HecmoTps Ha 6onbLioe KoNMyecTBO NYHKTOB, HAXOAUTb MHPOPMALIMIO B TAKOM MEHI0 yA0OHO.
Kpome Toro, cpasy »e BUAHO cofepaHne BCeX BIOXKEHHbIX NYHKTOB. 3TO no3sonset 6e3
NNLLHKX KITMKOB COPUEHTUPOBATLCA B CTPYKTYPE MarasnHa 1 6biCTpee HalTu HY»KHbI TOBap.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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MNownck no canty

Monck uHPopMaLMM yepe3 MeHK — He eAVMHCTBEHHbIA M3 BO3MOXHbIX BapWAHTOB.
icnonb3oBaHre MOWMCKOBbIX CUCTEM AABHO YXe CTano MpUBbIYKOW. Jllogu nonb3yoTcs
MOVICKOM U CUJIbHO MOJIaraloTcA Ha Hero.

MoncK Mo canTy NOCTEMEHHOrO 3BOJIOLMOHUPYET, YXOAA OT MPOCTOr0 HaxoXKAeHWA
CTPOKM B Ha3BaHMAX TOBAPOB (MM CTpaHWL CaiTa), U NOCTeNeHHO Mo GYHKLNOHANbHOCTU
npuénmxaerca K «6onblwmm 6paTbAM» — MHTEPHET-NOMCKOBMKaM. [laBanTe NOCMOTPUM,
KaKne BO3MOXKHOCTM MOTyT cieNaTb Ball MOWCK Ha cariTe 6onee yao6HbIM.

Bbidaua pe3ynbmamoe no mepe 8800a. CicTeMa He [OXKNAAETCA HaXKaTUS KHOMKM «/IcKaTb,
a HauMHaeT BblAaBaTb pPe3ysbTaTbl MO Mepe BBOAA 3anpoca NoncKa.

3710 penaet nouck 6onee 3¢pPpeKTUBHLIM, BAPYr YENOBEK BOOOLLE HE AOrafaeTcsl HaXaTb
KHonKy «Wckatb»? OOHOBPEMEHHO C 3TUM MOWCK AenaeTcA 6onee oT3biBUMBbIM. He
065A3aTeNIbHO NMCaTb 3aNPOC NOTHOCTbIO, MPUEMIEMbI Pe3yNbTaT MOXHO MOAYy4YMTb Nocsie
BBOJA O4HOro cnoBa. Ecnm HeT, To 3anpoc Bcerga MoXHO YTOUHUTD.

' Kak nokasaHo B NpumMepe HuXe.

CToUT OTMETUTD, YTO KHOMKA «McKaTb» (MK aHanornyHas ein) Bcerga pacrnonaraeTca pagom
CO CTPOKOW nouncka. OnbiTHble NONb3oBaTENN NPeANnoYTYT HaxaTb «BBoA» Ha KnaBuaType,
BMECTO KHOMKM Ha 3KpaHe, 0fAHaKO MeHee OMbITHbIX OTCYTCTBME KHOMKWN COObET C TONKY.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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Asmomamuyeckoe donosiHeHue. | faxe ofHO CNOBO MUCaTb LENNKOM He obsA3aTesibHO
— CUCTEMA MOXKET [OMOJSIHUTb €ero 3a Bac. Jlormueckoe nNpoAoKeHne npeablayliei
BO3MOXHOCTU. DTUM e 06pa3oM Mbl MOXeM MOACKAa3blBaTb MOMyNAPHbIE 3anpochl,
CBAI3aHHble C BBEAEHHbIM WM CJIOBOM. JTO MOMOXET YesioBeKy chHopmynvpoBaTb CBOV
3anpoc.

Koppekmupoeka 3anpoca. Jltogam CBONCTBEHHO oLWMbaTbCA.

KTo-TO HanuweT cnoBO HeMpaBWSIbHO, KTO-TO NPOMNYCTUT BYKBY. Ba)kHO, UTOObI NOUCK He
NPOCTO MeXaHNYeCKN NCKa BBeAEHHbI 3aMpoc, HO 1 MPOLLan HETOYHOCTW.

Nnwn ewé ogHa npobnema — CMHOHMMbI 3anNpPocoB. Hanpumep, BbIGOP LBETA B Mara3nHe
opexnabl. To, UTo ANA XeHLWMHbI CINBOBbIN, 6aKkNa)kaH, BUHOTrpag, TO A1 My>KUMHbI MPOCTO
¢duronetoBbIN. Ml ecnun y Bac Ha canTe yKasaHbl OTTEHKW LiBETA, TO A4J1A UL, MY>KCKOrO Mnona
nouck 6yaet paboTtaTb 3aBELOMO XYXe.

CrounT nopaboTaTb 1 Hafg coobLeHeM, Korga no 3anpocy HAYEro He HanpgeHo. NoaymanTe,
YTO MOXKETE NPERSIOKNTb KITMEHTY B 3TOM CJlyyae.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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Mouck no kamezopusam. MOXHO UCKaTb He TONbKO B Ha3BaHMAX TOBAPOB, HO M B Ha3BaHUAX
KaTeropumn.

. nOCMOTpI/ITe Ha CTPYKTYPY NONCKOBbIX NOACKAa30K Ha Ozon.ru.

KHura okasanacb nonesHon? lNopekomeHayn gpyrum!
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Cnctema npepgnaraeT Nouck no Hanbonee noaxofAwmMM pasgenam (Hoymoéyk e pasoesne
«KHu2u», HOYTOYK B pasgene «3/1eKmpOoHUKa» U 4p.).

BblgaeT HeCKONIbKO BapUaHTOB 3aMpoOCOB, ONOHEHHbIX MOMYAAPHbIMU MapKamu (HOymoyk
Asus, Hoym6yk Lenovo u 0p.), nocie 3Toro NAET NONCK MO KaTeropusam.

B camom KOHUe BbIBOAUTCA OTAENbHbIN TOBAp, CKOpee BCero, M3 MnonynsapHbiX. Takown
pe3ynbTaT NoucKa NbiTaeTcs YOUTb HECKONbKMX 3aMleB cpa3y — BAPYr 4YTO-HMOYaAb Aa
noHpasutcA. CTpyKTypa Bblgaun xopowo npogymaHa. Cucrema cama nbitaeTcA OTBETUTb Ha
eLé He 3afaHHbIN (M CGOPMYNUPOBAHHbBIN HE 1O KOHLLA) BOMPOC YenoBeKa.

Bnagnmunp JIeHKOB, cneynanunuct 13abunutun

Ha camom gene peannsoBaTb KaueCTBEHHbIN NMOWNCK MO CanTy
— OuYeHb TPyAOEMKan 3aaaya. [lenana co6CTBEHHbIN MOUCK, Bbl
MMeeTe NOJTHBIN KOHTPOJIb U MOXETe UHTErpupoBaTh ero Co
CBOMIM CAaiTOM MaKCMManbHO NonHo. Of4HaKo Ha pa3paboTKy
yAET MHOTO Ye/T0BEKO-4acoB KBaNIMMLMPOBaHHOMO Tpyaa
NPOrpaMMUCTOB. 1 MOry NPEeAIOXKNTb BaM afibTEPHATVIBHbIN

BapuaHT - MOWCK No canty oT flHpjekca. OH obnapaet
60NbLWMMM BO3MOXHOCTAMM MO HACTPOWKE U NHTErpaummn
c canToMm. lNocne yCTaHOBKU U HAaCTPOMKN MOXeT paboTaTtb
aBTOHOMHO.

QOunbTpbl

CoBpemeHHble UHTEePHET-MarasvHbl MOTYT MOXBAacTaTbCA OOLWMPHbIMU KaTasoramm C
60/1bLLMM KOINYECTBOM TOBaPOB. K COXaneHno, MEHIO Y MOUCK MO CaNTy He BCErAa MOMOratoT.
NHorpa BO3HMKaeT HeobXoAMMOCTb HaWTW TOBapbl, COOTBETCTBYIOLUME KOHKPETHbIM
napamempam. C 3TON 3aaueit CNPaBnATCA KOHTEHTHblE GUNLTPBI.

. O6bIYHO OHM pacnonarakTCs CJieBa OT CNUCKA TOBapoB. Kak npeacTaBneHHO B NprMepe.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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OunbTpbl MOMOraloT 0TOOpaxxaTb TONIbKO Te TOBapbl KaTasora, KOTopble COOTBETCTBYIOT
3afjaHHbIM NapameTpam. Kpome 3Toro, Mo3BofiAOT yyacTBOBaTb B pe3yfibTaTax Bblgauu
no long-tale 3anpocam, Baa «KynuTb CUHIOK MYXKCKYI0 py6allKy» WK «KynuTb KpacHoe
MAaTbe», T.K. Ha CaiiTe NOSABAAIOTCA COOTBETCTBYIOLLME LiefIeBble CTPaHNLpbI.

Heobxoanm 6anaHc KonnyecTsa NapaMeTpoB, AOCTYMHbIX B ¢punbTpe. CANWKOM MajieHbKoe
UMCNO [enaeT ero HeuHTEPeCHbIM Wnn paxe 6ecnonesHbiM. CAnWKom 6osblioe -
neperpyaet ¢pubTP, 1 NOSIb30BATbCSA UM CTAaHOBUTLCA CNOXHO. [ocTapaiTechb BbIAeNUTb
CaMble BaXkHble XapaKTePUCTMKN TOBAPOB 1 MOMECTUTb X B pUNBTP.

Ecnv Ha Balwem caliTe npeacTaBieHbl pa3HOPOAHbIE TOBAPbI, TO NyyLle A KaXKAoro pa3gesna
noacTpanBaTtb GUNLTP, YTOObI B HEM OTOOPaXKaMCb COOTBETCTBYIOLLME NapaAMETPbI.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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4. Katanor ToBapos

MmeHHO oTClola HauMHaeTCa 3HAKOMCTBO YeNloBeKa C ToOBapamMu MarasuHa. lNepBas Bellb,
KOTOPYIO XOUETCA CKa3aTb O KaTasiore TOBapOB — OH JOJKeH ObITb (KOHEYHO, ecnn Ball CanT
— UHTepHeT-MarasuH). Bcé elwé MoXXHO BCTPeTUTb MarasuHbl, rae BMECTO KaTasiora ToBapoB
Ha caliTe pa3MeLleHbl MPANC-NUCTbI A1 CKauMBaHUS.

MpepncTaBbTe ceb6sA Ha MeCTe NOKynaTensa — pa3Be BaM XOUeTCA Npunarath IMWHME YCUnus,
ytoObl CHavana ckayatb U OTKPbITb dann (a ewe pasapxXMBMPOBaTb, BO3MOXKHO, €ro
npuaeTca), a NoTomM pas3brpaTbCa B COTHAX OAHOOOPA3HbIX CTPOK SNEKTPOHHON Tabnumubl?
KoHeuHo e, HeT!

AHacTtacua ManawkuHa, cneynanuct 3abunntm

MoxkeT 6bITb, NPaNCc-NUCT Heobxoamm, ecnin Bbl paboTaeTe
C AnCTpubbloTOpPaMn, OAHAKO OH He [ONXKeH 3aMeHSsTb
MOJIHOLIEHHOro KaTtanora A/ OOblYHbIX MOKynaTenen.
OTBegunTe AnA NPanicoB OTAENbHYIO CTPAHWULY Ha canTe.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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Ecnn uenoBek He MLET KOHKPETHBIN TOBap, TO Y»Ke 13 KaTasora OH HaUMHAEeT CPaBHMBaTb
TOBapbl APYr C APYroMm, BblopaTb MHTEPECHDI.

MpAamo B KaTasore »kenaTefibHO MOKa3aTb CaMble BaXHble XapakTepucTukn ToBapa. Ho
rMaBHOe - He nepecTapaTbCA, Befb MNeperpyxeHHyw uHbopmaumen ctpaHuuy Oypet
TPYAHO BOCMpPWHMMATb. locTaparitech, uTobbl PpoTorpaduy ToBapoB B KaTtanore Obinu
BbINOJIHEHHbIMWU B OAHOM CTW/e (HanprMep, Kak Ha KapTUHKe Bbile — npocTtoe $oTo Ha
6enom doHe). Ecnn xe dotorpadun 6yayT pa3sHOPOAHbIE, TO 3TO BHECET BU3YalbHbIV LYM
Ha CTpaHuLUy W YCNOXHUT BocCnpuATue. Takke HeoOXoaMMO CHabauTb KaKAbl TOBap B
KaTanore KHONKom «Kynutb» (Kak BapuaHT — KHOMKa MOXET MOKa3blBaTbCA NPY HaBeAeHUN
Kypcopa Ha nnawky ToBapa).

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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Kak 310 cgenanu mbl gna pasgena O6yyeHne MHTEPHET-MAPKETUHTY.

OTcyTcTBYyloWwme ToBapbl. OTAENbHO XOUEeTCA CKa3aTb 06 OTCYTCTBYIOLIMX TOBapax.

YnaneHvie u3 KaTtanora OTCYTCTBYIOLLMX TOBAPOB CBA3aHO C HEKOTOPbLIMU 3aTPYAHEHUAMN.
B3AaTb, Hanpumep, XoTs 6bl MHAEKCALMIO MOVNCKOBBIMU CUCTEMAaMU. AHAEKC MPONHAEKCUPOBAN
KapTOUKY TOBapa, a 3HaUMT, OHa MOXET JOBOJIbHO ONTOe BPEMA HAXOAUTLCA NOAbMU, AaXKe
€Cnn CTpaHmMLa byfeT OTCYTCTBOBATb Ha calTe.

B 3TOoM cnyuae uenoBek byzgeT nonyyatb olwnOKy 404 BMeCTo OXKuaemoro ToBapa. lostomy
KapTOUKM nyyLle He yaanAaTb U3 KaTanora. [py npocmoTpe CTpaHuL KaTanora oTCy TCTBYoLne
TOBapbl AOMKHbI BU3YasIbHO OT/IMYATLCA OT OCTaNIbHbIX.

Hanprmep, MoXHO Ha n3obpaxkeHuve ToBapa 406aBNATb HAANWCL: «<Hem 8 Hauyuu».

Ecnwn B Bawem marasrHe 60MbLUON KaTanor CO CJIOMHOW HOMEHKNATYpPOW, TO CTOoUT 4o6aBunTb
Ha cTpaHuubl Katanora ¢unbTp. OH MOMOXeT MOoCeTUTeNAM HaxoAWUTb MHTepecylowme
ToBapbl. (MoapobHee o0 GpunbTPax HanMcaHo B NpeAblayLieM pasgene.)

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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5. KapTouka ToBapa

KapTouka ToBapa — 3To BaXkKHasi CTpaHULa A4f1a UHTEPHET-MarasrHa. OTo CTpaHuua NPUHATUA
peweHus. Ckopee BCEro, MMEHHO 3[eCb NOCETUTENb, UCXOAA W3 NPEAOCTaBNEHHbIX eMy
[aHHbIX, ByaeT NPYHUMaTb peLleHne o0 MOKYMKe ToBapa. B 3aBMCUMOCTY OT ero peLueHuns Mol

nn60 NonyyYnm aeHbru, Moo Her.

. Ll,aBa|7|Te NOCMOTPUM KapPTO4KY TOBapa OAHOIo nonynapHOro MHTepHeT-Mara3snHa.

PaccmoTpum anemeHTbl KapTouKKM ToBapa 6onee nogpobHo.

HasBaHune ToBapa

Mo ¢aKTy Ha3BaHVe ABMSETCA 3aro/IOBKOM CTPAHWLbl, OHO BbIMOJHAET Ty e QYHKLMIO
— MOMOTaeT YesloBeEKY OMpeaeNinTb, YTO OH OTKPbUT CTPAHMLY C HYXHbIM TOBAapoM (3TO
0COOEHHO BaXKHO, €C/IN YeNoBeK NCKan onpeaenéHHbl ToBap). HasBaHme fomKHO ObiTb, N0

BO3MOXHOCTUN, KOPOTKUM U ACHbIM.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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LleHa ToBapa

LleHa Bcerga fomkHa 6biTb YKa3aHa Ha canTte. KacaeTcs 310 He TOJIbKO MHTEPHET-MarasyiHoB,
HO N BCEX KOMMAHMWI, OKa3blBaloWMX YCAYr UM npopaowmx ToBapbl. MHorga komnaHum
60ATCA yKa3biBaTb LieHY Ha cante. OCOGEHHO 3TO aKTyalbHO [Afsi AOPOrMX TOBApPOB
npodeccroHaNbHOro Ha3HavyeHus.

' M Torpa nossnaioTca coobueHuns Buaa: «[To3goHume Ham, Ymobsl y3HaMb YeHy!».

3auyacTylo onaceHua 3ByYaT TaK: «A YMO ec/lu KOHKypeHMbl y3Harom Hawy yeHy u 6yoym
cmasume ee HUXe? Viiu nocemumesiu yguoam yeHy, ucny2aromcsa u ytioym?2».

OnaceHusa Takoro poaa Heob60CHOBaHbI.

BO-I'IepBbIX, Balll KOHKYPEHTbI BCera MOryT y3HaTb Balun LEHbI. Benb 3TO »Ke HECNTOXKHO —
NO3BOHUTb BaM U, NpeACTaBUBLUNCb NOKynaTtenem, BbIACHUTb BCE, UTO HY?>KHO.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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Ecnun Bbl He MOXKeTe KOHKypupoBaTb LeHou, nepecmotpute YTI1. MNpegoctaBbre

noKynaTenam 6ecnnaTHyio JOCTaBKY (KaueCTBEHHYIO YAaKOBKY, MPOBEPKY TOBapa nepea
oTnpaBneHneM, 6bICTPYIO AOCTABKY), AaTe 4ONONHUTENbHbIE FAPAHTUN (BO3MOXKHOCTb
BO3BpaTa, becnnaTHoe TexHMyeckoe o6cnyKuBaHue). Yto yrogHo, 4to NoaxoauT Afia Balen
obnactu n byget NHTepPeCcHO NoKynaTenam.

Bo-BTOpbIX, NOAM CKMOHHbI 3aBbllaTb Ty LEHY, KOTOPYK OHW He BMAAT. To eCcTb ecnn
yenoBek BUANUT ToBap 6e3 ueHbl, aymaeT: «HasepHoe, oH cmoum OYEHb 00opo20», n 06bIYHO
npuaymbiBaeT cebe LieHy, ropa3fo Bbiwe HacToAwen. Boob6aBoK K 3TOMy MOMHUTE, YTO
NHTepHeT 6onbLIon, 1, CKOpee BCErO, Y BaC JOCTaTOYHOE YNCIIO KOHKYPeHTOB. Mano KTo
MOXET MOXBacCTaTbCA MPOAAXKEN MO-HACTOALWEMY YHUKaNbHOro TtoBapa. osTomy Hamtu
CaNT C aHANIOrNYHbIM NPeaNoXKeHNEM, Ha KOTOPOM OyayT yKa3aHbl LieHbl — He npobnema. U
Nonb3oBaTeslb UMEHHO TaK U cAenaeT. YKa3blBanTe LeHbl, YTOObl He TepATb NOKynaTenen.

OnuncaHne ToBapa

O6s3aTeNbHO Ha NMEPBOM KpPaHe KapTOUKM (T.e. B BEPXHEN YacTU CTPaHuLbl) pa3mellaTb
TeKCTOBOE OnuncaHue ToBapa.

*KenatenbHO, UTO6bl OHO 6bII0 HEGOSBLINM U JIErKO NPOUYNTBIBANOCH. TakXKe HEMaNoBaXXHO,
YTOObl OHO ObINI0 MHTEPECHBIM 1 OMMCbIBANO TOBAP C MOJNOXMUTESNIbHbIX CTOPOH. Ecnu Bbl
CYMTaeTe, YTo Balll TOBApP HyXAaeTcA B 6onee Nogpo6HOM ONMCcaHMK, TO MOXKETe NOKa3blBaTb
ero no KHonke «lNoapobHee». Pagom c onucaHMem ToBapa MOXHO Pa3MecTUTb Camble
BaXKHble €ro XapakTepucTukmn. Bca ata nHpopmaums HykHa ana Toro, YtToobl YeNoBEK MOT
ObICTPO NOHATb, NOAXOANT EMY TOBAP UM HET.

TakKe Ha KapTouke [OMKHbl pacrnonaratbCA MOAPOOHbIE XapaKTEPUCTUKM TOoBapa.
TexHnyecKme XapaKTepuCTUKN 3a4acTylo HeCyT AOBOJIbHO MHOro nHdopMauun, nos3tomy
nx oGOPMNEHNIO CTOUT YAENUTb 0C0b60e BHMMaHMe. Ob6neryntb CYNTbiBaHNE UHPOpPMaLUn
NMOMOXET NpeAcCTaB/ieHNEe XapaKTepuCTUK B BUAE Tabnumupbl.

KHura okasanacb nonesHon? NopekomeHayu apyrum!

31 f


http://1ps.ru/blog/seo/increase-conversion-using-content/
http://1ps.ru
http://1ps.ru
http://connect.mail.ru/login?connect=1&page=http%3a%2f%2fconnect.mail.ru%2fshare%3fshare_url%3dhttp%253A%252F%252F1ps.ru%252F
https://www.facebook.com/login.php?next=https%3A%2F%2Fwww.facebook.com%2Fsharer%2Fsharer.php%3Fsrc%3Dsp%26u%3Dhttp%253A%252F%252F1ps.ru%252F%26t%3D%25D0%259D%25D0%25BE%25D0%25B2%25D0%25B0%25D1%258F%2B%25D0%25BA%25D0%25BD%25D0%25B8%25D0%25B3%25D0%25B0%2B1PS%26description%26picture&display=popup
http://www.odnoklassniki.ru/dk?st.cmd=anonymMain&st.redirect=%2Fdk%3Fst.cmd%3DuserStatuses%26amp%3Bst.disp.type%3Dlinks%26amp%3Bst.layer.cmd%3DPopLayerAddSharedResourceOuter%26amp%3Bst.layer.s%3D1000%26amp%3Bst.layer._surl%3Dhttp%253A%252F%252F1ps.ru%252F
https://accounts.google.com/ServiceLogin?service=oz&passive=1209600&continue=https://plus.google.com/share?url%3Dhttp://1ps.ru%26gpsrc%3Dframeless&btmpl=popup
http://www.livejournal.com
https://twitter.com
http://vk.com/1psru

.RU 5. Kaprouka ToBapa

®otorpadum ToBapa

BaxxHOoCTb QoTorpadmim gnsa vHTEpPHET-Mara3vHa CJOXHO nepeoueHntb. B VHTepHeTe
YeNioBEK He MOXeT HabnofaTb TOBap BXKMBYI, He MOXEeT noTporatb ero. [lostomy
doTorpadum — egUHCTBEHHDBIN «MPAMON KOHTaKT» C ToBapoM. OgHaKo OAHOro HanuuuA
doTorpaduin mano. BaxxHo, UTo6bl OHM ObINN KaueCTBEHHBIMM.

Mnoxue ¢doTorpadum pacctpamBatoT nocetTuTenen (YenoBek Halén ToBap, HO He MOXeT
pacCcMOTpeTb erol), 3To HeraTMBHO CKa3blBAaeTCA Ha OTHOLIEHUN KO BCeMY MarasuHy. [ante
NOCeTUTENAM BO3MOXHOCTb PAaCCMOTPETb TOBap B AeTanAx. O6bIYHO ANA STOro NpUMeHAeTCA
yBennyeHve npu HaBegeHunm Ha ¢oTo. Takxke mnonHopasMepHasa ¢oTtorpadma MoXeT
OTKPbIBaTbCA NO KIINKY.

OuyeHb BaXXHO MPeAOCTaBNTb BO3MOKHOCTb MOCMOTPETb Ha TOBap C Pa3HblX CTOPOH. JTO
NO3BOJNIAET YeNoBeKY Nyylle NPeACTaBUTb TOBap, AAET UANIO3MIO TOFO, YTO OH NOTPOran ero.
OueHb xopoLwo pabotatoT 3D-mogenu (360°).

' Cenyac Takom NOAXOA AOBOJIbHO YaCTO MCMONb3yeTCA B Mara3nHax ynudpoBon
TEXHUKN, Hanpumep, B MBugeo.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 5. Kaprouka ToBapa

*KenatenbHo fo6asnatb ¢poTorpadmm ToBapa B npuMmeHeHnn. OCOBEHHO aKTyaslbHO 3TO ANA
TaKMX TEMATUK, KaK ofiex[a 1 1oBeNMpHble nsgenus. 3gecb NpocTo HeobXxoaAMMO NokasaTb
TOBap Ha yenoBeke. B npgeane pasHble pa3mepsbl. Cornacutech, Bewb pasmepa XXL 6yaet
CMAETb COBCEM He TaK, KaK Bellb pa3mepa S Ha poTomoaenu.

JTO, KOHEYHO, He TO Ke Camoe, YTo NnPUMEPUTb BXNMBYIO, OOHAKO AOaCT XOTb KaKoe-TO
npeanctaBneHmMe o ToOm, Kak 3To 6y,D,€T BblrNAOETb. ﬂ,ﬂﬂ apyrnx obnacten (I)OTO B MPMMEeHEHUN
TOXe MOryT OKa3aTbCA None3HbiMN.

. Ha KapTUHKe H1Xe — KapTouka KepaMmnyeckoro 6apbekto.

CToUT OHO MPWANYHO, efBa X €ro KYMAT CMOHTAHHO. XOUeTcA NpeAcTaBuUTb, Kak 6apbekio
6yneT cMoOTpeTbCA B CBOEM 3aropogHom gome. OfHako no ¢oTtorpadpuam HEBO3MOXKHO
onpenennTb Aaxe ero pasmep!

MO>HO, KOHEYHO, MOCMOTPETb TEXHUYECKMNE XapPaKTEPUCTMKIM 1 NONbITaTbCA NPELACTaBUTb,
Kak bapbekto bygeT BbirnageTb Ha yyacTke. Ho ropasno apdekTrBHee 6bina 661 poTorpadusa
TOBapa B 1eNCTBMM — YeNIOBEK CTOUT PAAOM C 6apbekio 1 roToBUT. Tak Mbl HE TOJIbKO CMOXKEM

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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NOKa3aTb pPa3Mep TOBapda, HO M NOJyYMM BO3MOXKHOCTb TPAHC/IMPOBATb Ha 4e/1I0BEKa
NOJNIOXKUTEJIbHbIE SMOLNN, KOTOPbIE OH MOXKET NOJTYYUTb Nociie NOKYNKW. CpaBHVITeI

YKe 3ax0Tenoch LWaLlblKa :)

KHonkKa nokynku

KHorKa «B KOp3uHy» foKHa OblTb 3aMETHON U HaXxoAUTbCA Ha BMAHOM MecTe. Beap 370 -
LieNleBoe AeNCTBUE, MIMEHHO TO, 1S YETO YeSIOBEK MPULLEN Ha CTPaHULY.

Crano nonynAapHbIM pasmeLlatb KHOMKY «KynuTb B 1 KNKK».

KHura okasanacb nonesHon? NNopekomeHayn apyrum!
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.RU 5. Kaprouka ToBapa

3710 nonesHasa ¢pyHKumA. OHa NO3BONUT CKOHBEPTUPOBATb B MOKYyNaTenen Tex noceTuTenen,
KOTOpble He FOTOBbI 3aNOSHATb ANIMHHbIE GOPMbI 3aKa3a Ha cauTe.

D,OCTYH HOCTb TOBapa

OToenbHO oTmMeyvaTb Hanuuue TOBapa He BCerga Hy»HO — o6u4ee npaBnnoO COCTOUT B TOM,
UTO BCA NpoayKunA B MarasmnHe oOCTyMHa.

OpHako 0603HaunTb OTCYTCTBME TOBApa HY»KHO 06a3aTenibHO. O6bIYHO Af1A 3TOro AenaeTca
3aMeTHasA Haanucb: «B 0aHHbIU MOMeHmM mogap omcymcmeayemy (U YTO-TO B 3TOM fyXe).

Mo>Ho [06aBUTb GpYHKLUMIO YBEAOMNIEHUS O MOCTYrNeHUn ToBapa. KHomnka «YBeioMUTb O
NOCTYNEHNUMN» B 3TOM CJlyYae 3aMeHAET KHOMKY MOKYMKU.

Bbl MoXeTe OTCNexrBaTb TOBapbl, MOCTYMNEHNE KOTOPbIX OXWAAIOT BalUW MOCETUTENN,
3aKa3blBaTb WX Y MOCTAaBLUMKOB M YBEAOMAATb fllofel, Korga ToBap CHOBa MOSBUTCS B
npogaxe.

Takxe, ecnn TOBap OTCYTCTBYET, MOXXHO MOCOBETOBATb 4E€JIOBEKY MOXOXWMe TOBapbl W3
Ballero mara3svHa.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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Kak kynutb? Hapgé»Ho nu 3710?

NH$opmauus o BapmaHTax onnaTbl, CNocobax AOCTaBKK, YCIOBMAX BO3BPATa TPAANLMOHHO
pacnonaraeTca Ha OTAesIbHbIX CTPaHMUaxX MarasuHa. JTa MHbopMaLMA OYeHb BakHa (U
CCbUIKM Ha TaKme CTpaHuLbl 06A3aTeNbHO AOMKHbI PacnosiaraTbCA B IMaBHOM MEHIO CaiTa).
Mo>HO Nomoub MOKynaTenio, pa3MecTvB eé NPsMO Ha KapTouke ToBapa. [ycTb yenosek
Cpas3y e BUAMWT,KaK OH MOXET NprobpecTn ToBap M NosyUYnTb ero.

Nlo6aBnsAa Ha KapTouKy MHbOpPMaLMIO O BO3MOXHOCTU BO3BpaTa TOBapa, Bbl obneryaerte
npouecc NOKynKu, ybexkaaete yenoBeka B 6€30MacHOCTY MOKYMNKM.

CoumnanbHble NOATBEPKAEHMSA

Jllogn ouyeHb YYTKO OTHOCATCA KO MHEHUIO Apyrux n0KynaTene|7|. OHM OXOTHO uuMTaloT
OT3bIBbl, MbITAOTCA N3 HUX MOHATb O KaveCTBe NPOAYKTa, Y3HaTb, HET J1IN KaKNX-TO NMNOABOXOB
npwv NCNoJib30BaHW TOBapa. ,U,06aBbTe Ha KapTOYKY TOBapa BO3MOXHOCTb OCTaBUTb OT3bIB.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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TaK»e MoNoXNTENIbHO MOTYT CKa3aTbCA «J1aliKn» B colceTax. OaHaKo cneaunTe 3a yMeCcTHOCTbIO
3TOro CpencTBa: efiBa N1 NokKynaTenb OyaeT AennTbCs C APY3bAMU MOAESbIO YHMTa3a.

HdononHAawwmne ToBapbl

OpaviH ToBap MOXET MOC/YXXMUTb OTMPABHOWN TOUKOW ANs MOKYMKK ApYrux. Hanpumep, MoXHO
MOCOBETOBaTb YeSIOBEKY, MPOCMATPMBAIOLLEMY KAapTOUKy HOYTOYKa: YexXos, YBeNIMUYEHHYIO
6aTapelo ANA aBTOHOMHOW pPaboTbl, MbIWKY, OXfa)<AaloLwylo MOACTaBKY, Kabenb ans
NoAKNIoUYeHNA TeNeBn3opa.

YpauHo I'IO,D,O6paHHbIVI CMMCOK AOMOJTHAKWMX TOBAPOB NO3BOJINT BaM YBEJIMYNTDb Cpe,D,HI/IVI
YeK MNOKYMNKu.

KHura okasanacb nonesHon? NNopekomeHayn apyrum!
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6. 3aka3 ToBapa

I'Ipou,ecc 3dKa3a — 3TO KOHBEPCMOHHaA UuenoY4Ka, KOTOpaA Ha4YMHaAEeTCA C KaTaJiora u
3aKaH4YMBaeTCA KOp3I/IHOVI TO eCTb, COGCTBEHHO, I'IOK)/I'IKOVI TOBapa. PaCCMOTpI/IM BTOPYIO
NnoJ1I0OBUNHY 3TOW LEernoykun.

O6bluHO npouecc NOKynku B UHTEPHET-MarasnHe COCTOUT 13 ABYX 6ONbLUMX LIAroB:

+ [NomeweHne ToBapa B KOP3UHY.

«  OdopmneHue 3aKasa.

MomeleHne ToBapa B KOP3UHY

PacnpocTpaHéHHan 6ela COBPEMEHHbIX MarasuHOB — HEABHOE MOMELLEHNE B KOP3UHY. To
€CTb YesIoBEK HaXKasl KHOMKY «KynunTb» 30ecb, a ToBap 406aBUNCA B KOP3VHY HEN3BECTHO rae,
He3aMeTHO A/1A Hero. YenoBeK AyMaeT, UTo c1UCTeMa He paboTaeT, HePBHMYAET, NpoBepseT
COAEPKMMOE KOP3MHbI.

AnAa pelweHna 3Tol Npobnembl eCTb HECKONbKO CTAHAAPTHbIX MHTEPPENCHDBIX PeLueHWA.
[nA Hayana BaM Hy>XHO OMpefennTb, Kakme MOKYMKM COBEPLUAKOT Y BaC valle: C OfHUM
TOBApPOM B KOP3MHe MUK C HeCKoNbKumK. Ecnn yawe BcTpeyaeTcAa ogHO HaMeHOBaHMe Ha
BCIO NMOKYMKY, TO NOC/E HaXKaTWA Ha KITIYeBYI0 KHOMKY («Kynutb» nnn «B Kop3nHy») MOXHO
Cpa3sy HanpaBnATb YeNoBeKa B KOP3MHY C TOBAPOM.

Ecnn nokynaTtenu vawe cobmpaioT KOp3uHY M3 HECKONIbKUX Pa3HbIX TOBapOB, TO cleayeT
[encTBOBaTb NoO-Apyromy. [MaBHaA 3ajava TyT — ABHO MOKa3aTb YESIOBEKY, YTO TOBap B
KOp3uHy no6asunica. ONTUManbHbIMU CUNTAIOTCA [1Ba MHTEPENCHBIX PeLLEHNS.
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.RU 6. 3akas ToBapa

. MepBoe pelueHmne: NOCe HAaXKaTusi KHOMKKW TOBap KakK Obl «yNieTaeT» B KOP3UHY.
lpocTasa v oueHb HarnagHasa aHMMaymA.

' BTOpOG peweHne: nocne HaXxXaTha Ha KHOMNKY NOABNAETCA BCrJibliBakolee OKHO,
yBeaomnawuiee o )J,O6aBJ'IeHI/II/I TOBdpPa B KOP3UHY.

OO6bIYHO OKHO MMeEET ABe KHOMKU — «[TpoAonKnTb NOKYMNKu» 1 «Mepentn B KOP3UHY>».

KHura okasanacb nonesHon? NNopekomeHayn apyrum!
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.RU 6. 3aka3 ToBapa

B OKHe Ha KapTUHKe BblLLe NyyLle BblAeNnTb KHOMKY «[lepeiT B KOP3UHY» LIBETOM, a TakXe
NMOMEHATb KHOMKU MecTamn. OUeHb XOPOLLO, eC/IN B TAKOM OKHe BbIBOAUTCA MHOPMaLmA
O COAEpPXaHMM KOP3MHbI M obljaa cymMMa 3aka3a. YenoBeky B 3TOM Cilyyae He Hy»HO
COBepLLATb NNLIHME AENCTBUA MO NONCKY KOP3MHbl. OH NPAMO 34€Cb MOXET pewmnTb: <MHe
xeamum, nopa oghopMsIiMs 3aKas» Unu «Boibepy ewsé umo-Hubyob».

KopoTKo 0 pacnonoeHun camon Kop3uHbl. Kop3vHy NpuHATO pa3mellaTb B NpaBoM
BEPXHEM YTy caiTa (B rnmaBHOM MEHIO UM LWaNKe caiTa). EcnvuenoBek xoTb pa3 nosib3oBasnca
NHTEPHET-Mara3nHoM, TO B CllefyoLWmnii pa3 oH OyaeT nckatb KoOp3nHy Tam. Eciiv Bbl xoTuTe
PaCnoNoXnTb KOP3MHY B IPYrOM MecCTe, TO y BaC AOSIXKHbI ObITb BECKME MPUYMHBI Ha 3TO. B
no6OM clyyae Kop3uHa AoKHa BU3yasibHO BbIAENATLCA U ObITb 3aMETHON.

Mpouecc opopmneHnn sakasa

OdopmneHne 3aKasza B MHTEpPHET-Mara3nHax 06bIYHO BKITIOYAET Criefytolyme Wwaru:

1. [IpOCMOTP KOP3MHbI.

2. YKa3aHve KOHTaKTHOM uHdopmauunu.
3. Bbibop cnocoba AoCTaBKM.

4. Bbibop cnocoba onnarol.
5.MopTBepkaeHne 3aKasa.

6. YcnewHoe 3aBepLueHe 3aKasa.

B Bawem marasvHe MOXeT OblTb M3MEHEH MOPSAOK, MOryT OTCYTCTBOBaTb (Unv ObiTb
CrpynnMpPOBaHHbIMM) HEKOTOPbIE Warn. B cuny 31on 0cobeHHOCTM BCe 3Tanbl MO NOPAAKY
pa3bupaTbca He ByayT, HO 06pPaTUM BHUMAHKE Ha OCHOBHbIE MOMEHTDI.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 6. 3akas ToBapa

Ecnn paccmoTpeTb KpallHOCTY, TO CyLLeCTBYeT [iBa BapyaHTa peann3aumm KOp3nHbl.

lMepBbiv BapuaHT: BCe Warn Ha O4HON CTpaHuLe.

CrpaHnua opopmneHnsa 3aKasa Bbille XOpoLula NoYTn BceM. HelocTaToK — neperpyKeHHOCTb
TekcTaMun. BMecTo onncaHna NomHbIX YCIIOBUN OCTaBKM MOXHO AaTb CCbUTKY Ha CTPaHMLY
C ONUCaHUEM.

KHura okasanacb nonesHon? NNopekomeHayn apyrum!
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.RU 6. 3aKas ToBapa

Bropoin BapwaHT: warn npeacTaBnsioT cobon oTaesibHble CTPaHWUbl, OTKPbIBaemble
nocnefoBaTenbHO.

Henb3Aa 0AHO3HAYHO CKa3aTb, Kakoun BapWaHT nyyiue. Kamyu.laﬂcn NPOCTOTa O(I)OpMHEHI/IFI

3aKa3a Ha OHOW CTpaHuLe rpo3nUT eé 3arpy>KeHHOCTbIO. 15

BHaHVIMI/Ip JleHKoOB, cneynanucr 03abunntu

YenoBek MOXeT MOnpocTy mcnyratbca 6onbon popmbl
M OTKasaTbCA e€é 3anofnHATb. Llenb MHOrocTpaHu4yHoOro
obopmneHnss - pa3dbuTe npouecca Ha OTAeNbHble
NMOHATHbIE 3aaun. YenoBek OXoTHee BbINoNHAET paboTy no
3anoniHeHuno popm, ecin oHa pa3buta Ha yacTu.

KHura okasanacb nonesHon? NNopekomeHayn apyrum!
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.RU 6. 3aka3 ToBapa

TyT KpoeTca gpyras onacHOCTb: eC/IN WAroB CAenaTb C/IMWKOM MHOFO, TO YeNlOBEK B HUX
NPOCTO MOTepPsieTCs, «3aBsi3HET». Ha Kaxabll cnepylownin war O6yaeT nepexoauTb BCE
MEHbLLIE I MEHbLLE JTIOAEN, UTO B LIE/IOM OTPULIATENbHO CKaXKETCS Ha KOHBEPCUMN.

o710 nBe KpaVIHOCTVI, a yOa4yHoOeE peleHne KpoeTcAa rge-to nocepegnHe. B nio6om cydae
HY>KHO CTPEMUTBbCA K KaK MOXXHO 6onee NnpPoOCTOMY 1 NOrMYHOMY npoueccy O(I)OpMJ'IeHVIFI
3aKas3a.

Huke npeacTaBneHo HECKOMbKO 0BLMX MPUHLMUMIOB NOCTPOEHUSA MpoLecca 3aKasa.

O6wwue NpuHLKMNbI NpoLecca 3aKasa

lMoHAMHbIEe KHONKU.

Kaxkabiln Wwar KOp3uHbl JOMKEH COAep»KaTb OfHY OCHOBHYIO, XOPOLLO 3aMeTHYI0 KHOMKY
(Npu3bIB K AENCTBUIO), KoTopasa OyaeT BecTM ero Aanblle, Npubnukatb K ycCnewHomy
odopmMNeHNIO 3aKasy.

Y0o6Hvbie hopmebl.

Mcnonb3yiiTe MMHUManbHOE KOMMYECTBO SN1EMEHTOB, He 3acCTaBNANTe YenoBeKa BBOAUTb
NUWHKE faHHble. He ncnonb3ynte Kanyy Ana NpoBepku «Ha poboTax. CywecTByoT apyrue

Ccnocobbl oTcenBaHumA pO6OTOB, ,El,eI7ICTByPOLIJ,VIe anAa yenoBeka He3aMeTHO (mumwwnte Ham —
NMOMOXKeM HaCTpOVITb). HeTt HYXX[Obl 3aCTaBNATb CBOUX HOKyHaTEHQVI BBOOUTb CTPOKU U3
NPON3BOJIbHbIX CUMBOJIOB.

Omcymcmsue JIUWHUX, omeJiekarowux 3JleMeHmos.

YTto6bl uenoBek norpyswnca B npouecc opopmiieHNa 3aKasa, HUYEro He AOMKHO ero
OTB/EKATD.

Bpemsa «nopcoBbiBaHUS» TOBApPOB CO CKUAKOW M peKnaMHbiXx 6aHHepOoB yLwuo, Ternepb y
yenoBeKa (1Y Bac KaK y BnagenblLia MarasnHa) ofHa Lesb — 3aBepwinTb opopMIieHne 3aKasa.
YnpoctuTe BCe CTpaHMUbl Ha 3Tanax odpopmreHns 3akasa. Ecnm y Bac ecTb otgenbHoe
TOBapPHOE MeHI0, Jlydlle y6paTb ero. MoXKHO faxke y6paTb raBHOE MEHIO caiTa.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 6. 3akas ToBapa

Omcymcmeue npUHyaumeanoﬁ peacucmpauyuu.

O6s3aTenbHas permcTpaumsa B npouecce opopmeHnsa 3akasa — youiiua KoHBepcun. Bpoge
yenoBeK BblOpasn Hy)KHble eMy TOBapbl W FOTOB WX KynuTb, HO TyT nosBnsetca ¢popma
perncrTpaumn.

KHura okasanacb nonesHon? lNopekomeHayn gpyrum!
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.RU 6. 3aka3 ToBapa

MHorux niogen pasgpaxaert y>ke caM paKT ee NOABMEHMA: OHU HE XOTAT PEMMCTPUPOBATLCA
eLlé Ha O HOM CaliTe, Ha KOTOPbIN, BO3MOXHO, 60JbLUe HM pa3y B XU3HU U He 3alayT.
IMOHATHO, YTO HAM XOUETCA NONYYNTb OT YeIOBEKA ero AaHHbIe ANA CBA3M CHAM B AaJIbHENLIEM.

N TyT eCTb KOMMPOMMCCHOE peLleHme: caenaTb PerncTpaumnio Npo3padHon ana noceTuTens.
To ecTb aBTOMATMYECKM FeHepupoBaTb MapoSib U OTNPaBNATb COOOLEHME O CO3haHUK
NIMYHOTO KabuHeTa, He YBeJOMIIAS MOCETUTENA O PErncTpaLny HanpaAMyto.

nn, Hao6OopPOT, CKazaTb, UTO JINYHbLIN KabMHET GyaeT co3fgaH aBTOMATUYeCKW. [MaBHoe -
He BbINAYMBATb CaM MPOLIECC perucTpaunn, a cobpatb Heobxoanmble ansi HeE AaHHble B
xope odopMieHns 3aKasa.B kauectBe MOTUBALUMK 4151 BBOAA SNEKTPOHHOW MOUTbl MOXKHO
caenatb noanuchb paaoM C nonem: «<bydem ysedomMssme 8ac 0 X00e 8bINO/THEHUS 3aKA3an.

UngopmayuoHHas noddepkka.

He 6pocainTe nocetutena nocne ycnewHoro opopmieHuns 3akasa. Obsa3atenbHo coobwumTte

eMy O TOM, YTO 3aKa3 MPUHAT, pacCKaKMTe O AaNbHEWMWMUX Larax BbIMOAHEHWA 3aKasa.
Hanpwumep, «Baw 3aka3 npuHam. Mol cesaxemca ¢ samu bauxadiwee speMsa 0719 YyMOYHEHUA
Oemarnel». inu «B meyeHue 08yx cymok Mbl cobepém u omnpasum eaw 3akas. Bol bygete
nonyyatb CMC o xofe BbiNoSIHEHUA 3aKa3ay. [ToMHUTe, 0GOPMIEHHDbIV 3aKa3 MOXeT ObITb
OKOHYaHWeM NyTu AnA Bac (Bbl NONYYUIN A€HbIV), HO 3TO TONIbKO Hayaso NyTu AnA Bawero
nokynaTens.

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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.RU 3akjroueHne

3aK/ouyeHune

MTaK, UTo e HY>KHO yunTbIBaTb, YTOObI YNyYLLNTb 103a6UNNTK caliTa?

MNMocTapanTecb, YToObI Ball CAalT MPOM3BOAWUS XOpouwee nepeoe snedamJieHue. BaxkeH
He TONbKO AM3alH. HyXHO JOHeCTM [0 4enoBeka MUHMMANbHYK, HO CaMylo BaXHYHO
NHPOPMaLMIO KaK MOXHO ObICTpee: YemM 3aHMMAETCA Balla KOMMAHWA, TAe PacrosioXKeHa,
Kak C BaMW CBA3aTbCA. BarkHa KaxkaaAa menoub.

OwnbKa BEPCTKM, M3-3a KOTOPOW, HanpuMep, He OTKPbIBAIOTCA BOXKEHHbIE MEHIO,
HEMOHATHbIN 6aHHep, HEeYMECTHbI TEKCT Ha [NaBHOW CTpaHuue — BCE 3TO CMOCO6HO
MrHOBEHHO OTBEPHYTb NOKynaTesia OT Ballero marasuHa.

Jlézkaa Hasuzayus, Nnérkoe oCyLLeCTB/IEHVE NOKYMKN 1 CONPOBOXAEHME Noce Heé — 3anor
ycnexa. He mewante noceTuTtenio oCyLwecTBUTb LieneBoe AeCTBME Ha Ballem canTe (and
MarasnHOB — 3TO OCyLLeCTB/IeHME NOKYMNKK), CTapanTeCb MOMOUb eMy.

Mpwn 3anonHeHUM nocetuTenem Kakmx-nnbo ¢dopm npegynpepuTte, yto OTBETUTE eMy
B KpaTuyanlime CpOKM (U CcTapanTecb caep»kaTb 3TO obelwjaHue). lNepe3BaHuBanTe anAa
YTOUYHEHMA 3aKa3a. YBeOMANTE O Larax BbiMOSHEHWA 3aKa3a. Takaa 3aboTa o nokynartene
3aCTaBUT NOCETUTENEN BEPHYTbCA K BaM eLlé pas. Jlioan nobAaTt paboTtaTb C NtogbMu.

OTcnexuBanTe NokasaTenv NoBedeHUA Nonb3oBaTenen Ha CanTe, aHanu3npymnre.

Bcé Bpems paboTainTe c 103abmUnmMTK cBoero canTa. Tak Bbl CMOXKeTe 3aBO€BaTb MOCTOAHHbIX
nokynaTenen, Befib KaueCTBEHHbIX, NO-HAacToALEeMY yAOOHbIX Mara3uHoB B PyHeTe BCE eLyé
He Tak MHOro. poJaxn ocywecTBAAET, Kak NPaBWIo, He NYYLWNA N3 NYYLIKX, a TOT, KTO
yMyapUICA NOHPaBUTbCA.

B ynyuweHnn 103abmunutyi Bam NomMoryT caiTbl KOHKYpeHTOB. Kaxkgas npeameTHas obnacTb
ob6napaet ceoewn cneyndmrKkoi. PelieHne, oTIMYHO paboTalollee Ans MarasvHa ofieXabl, He
BCerga NofonaET ANA MarasnHa CaHTEXHWUKK, 1 HA0OOPOT.

KHura okasanacb nonesHon? NopekomeHayu apyrum!

46 Kl


http://1ps.ru
http://1ps.ru
http://connect.mail.ru/login?connect=1&page=http%3a%2f%2fconnect.mail.ru%2fshare%3fshare_url%3dhttp%253A%252F%252F1ps.ru%252F
https://www.facebook.com/login.php?next=https%3A%2F%2Fwww.facebook.com%2Fsharer%2Fsharer.php%3Fsrc%3Dsp%26u%3Dhttp%253A%252F%252F1ps.ru%252F%26t%3D%25D0%259D%25D0%25BE%25D0%25B2%25D0%25B0%25D1%258F%2B%25D0%25BA%25D0%25BD%25D0%25B8%25D0%25B3%25D0%25B0%2B1PS%26description%26picture&display=popup
http://www.odnoklassniki.ru/dk?st.cmd=anonymMain&st.redirect=%2Fdk%3Fst.cmd%3DuserStatuses%26amp%3Bst.disp.type%3Dlinks%26amp%3Bst.layer.cmd%3DPopLayerAddSharedResourceOuter%26amp%3Bst.layer.s%3D1000%26amp%3Bst.layer._surl%3Dhttp%253A%252F%252F1ps.ru%252F
https://accounts.google.com/ServiceLogin?service=oz&passive=1209600&continue=https://plus.google.com/share?url%3Dhttp://1ps.ru%26gpsrc%3Dframeless&btmpl=popup
http://www.livejournal.com
https://twitter.com
http://vk.com/1psru

. RU 3akiroueHne

Bbl, Kak Bnageney marasuHa, fOSIKHbI Jydlle OCTaNibHbIX B CBOEN KOMaHAe pa3bupaTbcs B
npegmMmeTHom obnactu.

Bbl xopowo npeacTaBnaeTe Lenesyo ayanTopuyio Ballero NokKynaTessa: Yto ero nHTepecyer,
4TO BOJTHYeT? Kak 06bIYHO NponcxoaunT 3akas? Kak eMy nomoub B 3TOM?

Mo3TOMy CMOTPUTE CaliTbl KOHKYPEHTOB, HAXOAUTE YAauHble PEeLIeHUs U NCMOoNb3ynTe nUx
Ha CBOEM canTe. [lenas 3To perynspHo, Bbl PaHO UM NO3AHO NonyumTe 3GPEKTUBHbIN CalT.

Bnagnmunp JIeHKOB, cneunanunct 13abunutn

MNprHUMNOB 03abUNUTN ropasno 6osnblue, 0AHAKO 0OBEM
KHUMN OrpaHnYeH, 1 BOWN B Hee faneko He Bce. [lanblue
BCE B BaLUMX pyKax.

Ecnn xotute pacwumpuTtb CBOWM Kpyro3op, MOAyYynuTb He
CTOSNIbKO KOHKPETHbIE COBETbI, CKOMIbKO Y3HaTb O Noaxoge K
103a6UNNTV BE6-CalNnTOB B LIESIOM, TO OOpaLLanTecb KNPOCTON
n poctynHom kHure Ctmea Kpyra «He 3acmaensaime meHs
oymameo!».

PS. Ecnn BO3HUKHYT Kakne-nnbo CnoXHoCTn nnm BONpPOChbl — Hanuwunte crneunanncrtam

t03abunntn Cepsuca 1PS.RU, 06sa3aTenbHO nogckaem, MoMoxem, nocoBeTyem, becnnaTtHo.

PP.S. CuntaeTte, uyto Ball CaWT MaeanbHbIN? [TOKaXKMUTe ero Ham, ecin He Hangem oLNOOoK

03abunnti, nogapmm 5000 60HYCHbIX pybnewn =)

KHura okasanacb nonesHon? NopekomeHayu apyrum!
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http://1ps.ru/contacts/
http://1ps.ru/contacts/
http://1ps.ru
http://1ps.ru
http://connect.mail.ru/login?connect=1&page=http%3a%2f%2fconnect.mail.ru%2fshare%3fshare_url%3dhttp%253A%252F%252F1ps.ru%252F
https://www.facebook.com/login.php?next=https%3A%2F%2Fwww.facebook.com%2Fsharer%2Fsharer.php%3Fsrc%3Dsp%26u%3Dhttp%253A%252F%252F1ps.ru%252F%26t%3D%25D0%259D%25D0%25BE%25D0%25B2%25D0%25B0%25D1%258F%2B%25D0%25BA%25D0%25BD%25D0%25B8%25D0%25B3%25D0%25B0%2B1PS%26description%26picture&display=popup
http://www.odnoklassniki.ru/dk?st.cmd=anonymMain&st.redirect=%2Fdk%3Fst.cmd%3DuserStatuses%26amp%3Bst.disp.type%3Dlinks%26amp%3Bst.layer.cmd%3DPopLayerAddSharedResourceOuter%26amp%3Bst.layer.s%3D1000%26amp%3Bst.layer._surl%3Dhttp%253A%252F%252F1ps.ru%252F
https://accounts.google.com/ServiceLogin?service=oz&passive=1209600&continue=https://plus.google.com/share?url%3Dhttp://1ps.ru%26gpsrc%3Dframeless&btmpl=popup
http://www.livejournal.com
https://twitter.com
http://vk.com/1psru

Hy>xHo 607bl11e oje3Ho MHGOpMANM O F03a0VIINTY CaiiTOB?

Hy>xHo 60nblue nonesHon nHpopmaynm o
103a6unNnTN cCanToB?

MNpnxogunTe Ha Hawm obyyatoLmne Kypcbl v BebrHapbl.

UntanTe nonesHble cTaTby Hawero 6ora.

ApyXuTe c HaMn B coLceTAX

[NoanuwmnTech Ha HaWwy PacCbifiKy «AKTYalbHbIA UHTEPHET-MaPKEeTUHI»

KHura okasanacb nonesHon? NNopekomeHayn apyrum!
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