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DTy KHMXKKY MHE 3aXOT€JIOCh HANuCcaTh ACBATH JIET Ha3aj, KaK TOJIBKO 5 PACKBUTAJICS C
npenpiayiien (ona Ha3biBajgach «He 3acTaBnsgiiTe MEHS TyMaTh»).

CoBepllieHHO cy4aiiHO B mpolecce padoThl HaJl PYKOMUCHIO 51 OCO3HAJ TPH BEIIH.

o Jlyumiee, 4yTO MOXHO cHenaTh MJsl YCOBEPIICHCTBOBAaHMS caiiTa (WUiIW JIOOOW Jpyroi
MNPOAYKLIMU, C KOTOPOM JOJDKEH TaK WM HHA4Ye€ B3aUMOJIECHCTBOBATH IOJIB30BATENb), — 3TO
MPOBECTH TECTUPOBAHUE I03a0UIIUTH.

 Ilockonpky Bnafenblibl OONBIIMHCTBA KOHTOP — JKaJWHBL, OHM HE CKJIOHHBI HAaHUMATh
LITaTHBIX TECTUPOBILMKOB, U MO3TOMY TECTUPOBATh CBOKO MPOIYKIUIO AOJKEH YMETh Kaxablid. U
HAKOHELL. ..

* Sl nogyman, 4To MOTr'y HalMCaTh HETJIOXYK0 KHUKKY O TOM, KaK OBIaJAE€Th ’TUM YMEHHUEM.

JIuib 0JHO MEHSI CMYLIAJIO: 1 HEHABU)KY COUYMHSTH TEKCTHI.
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Hy, BooO11e-T0, s1 HE TO YTOOBI TaK YK MPSIMO HeHasudcy dTO NeiaaTb. MoxeT ObITh, CTOUIIO
CKa3aTh MO-APYrOMY: MEHSI 3TO HOPSAOKOM 8bLMAMbLEAEN.

W BoT, 3HaeTe, 3TO HE T€ MYUYCHHUs, KOTOPbIE, HAIIPUMED, UCIBITHIBAECT YEJIOBEK, CTOSAIMU Y
MpuiIaBKa U pasMbinUistionmii: «Yept, kakoii sxe 1iPhone kynuts? YepHeHbKU uiid OeaeHbKUN?» S
OBl CPaBHIJI 3TO C MYYEHUSAMH YEJIOBEKa, KOTOPBIN HE CIall TPOe CYTOK MOApsia. S Bceraa roBOpHII:
HEeT paboThl TpyaHee, yeM paboTa mucaTens, W JUIS MEHS HEMOCTHXKUMO, KaK €l MOXKHO
3aHUMAThCs MO CBOEH Bojie. MHE KaKeTcsi, HOPMAJbHOTO YEJIOBEKa Ha 3TO MOXKET IMOJBUTHYTHh
pa3Be 4TO IYJIO MHUCTOJIETa, MPUCTABIEHHOE K 3aThUIKY (KaKOBBIM, 0€3 COMHEHHUs, KaK pa3 u
SIBISICTCS JIe/JIaiiH).

Mue 4epTOBCKM MOBE3J0: MPEIBbIAyIIas KHUTA cochyxuiaa no0pyro ciayxOy. OmHum u3
no00YHBIX 3(P(EeKTOB €€ MOSABICHUS Ha CBET CTaja 4YyAecHas BO3MOXHOCTh IPOBECTH PAT
CEMUHAPOB, YTO JIUIIMIO MEHS MOTHBALIMM Cpa3y CaJAUThCS 3a HOBYIO pykomuck. [IpenonaBanue
MHE HpaBUTCS KyJa O0JIbIlie, Y4eM MUCATENbCTBO UM KOHCANTHUHT [1] .

[lepBble TATH JET S CTPOMUI CEMHUHAPHI CIEAYIOUMM O0pa3oM: KOMMEHTHUPOBAI CaMThI
YYaCTHUKOB M YKa3bIBaJl Ha UX MPOOJIeMbl. Sl XOTEeN HAYYUTh CIyIIATENEeH BBISBISITH MPOOJIEMBI C
103a0MJINTH CaMOCTOSITEIbHO, HO HE 3HaJ, KaK paccka3aTb 00 3ToM B (opmaTe OJHOJHEBHOIO
CEMUHapa.

W BoT, Tpu roja Hazaj, MoOcCie UIUTENBbHBIX Pa3MBIIUICHUM, S HAKOHEI[ MOHSJI, YTO Haa0
caenatb. Sl cMmeHus popMaT CeMUHAPOB: TEMEPh y4aCTHUKAM MpeAiarajioch B TEUEHUE BCEro JHS
3aHUMAThCS TEM, YUEMY MOCBAIIECHA 3Ta KHUTA: TPOBOJUTH CAMOCTOSITEILHOE TECTUPOBAHHUE.

CeMuHapsl B TaKOM CTHJIE S MPOBOJWI B TE€UCHUE HECKOJBKUX JIET, U B pe3ylbTaTe MHE
yIAJI0Ch MOHSATh OY€Hb MHOTO€ U3 TOTO, YEMY 51 YUMJI CBOMX CTYACHTOB. ([la, Tak U ecTh, yBepsio
BaC: €CJM Bbl XOTHUTE IO-HACTOALIEMY YeMY-HUOYIb HAaydUTbCS, MOMPOOYHTE OOY4YUTH ITOMY
apyrux.) I'nmans Ha TO, KaK OHM TOCTENIEHHO OBIIAJ€Baj I HOBBIMHU 3HAHMSIMHU, s BCE OOJbIIe
yOexkKaaNcs B 3HAUUMOCTH CaMOCTOSITEIbHOTO TECTUPOBAHUAL.
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Haxkonen, roa Ha3aa, B MUHYTY C1a00OCTH, sl HE YCTOSII. 3aKIIIOUUI KOHTPAKT C U3/IaTEITLCTBOM
Ha HalMCaHHWE 3TOW KHUTHU (M 3TO 03HAYaJIO, YTO K MOEMY 3aThUIKY IPUCTABHIIM Y0 ACJIaiiHAa).
B koHIIe KOHIIOB, KOJUYECTBO JIFOJIEH, KOTOPbIE MOTYT MO3BOJUTH ce0€ MPOBECTH LIEbIA JEeHb Ha
CEMUHApe, OTPAHUYEHO. XOTENIOCh Obl BEPUTh, UTO UTEHHE STONW KHUTHU B KAKOH-TO MEpe CMOXKET
3aMEHUTh BCEM OCTaJIbHBIM PaJIOCTh >KMBOTO OOILEHUSI CO MHOM.

HyxHa nu 5TOMY MUpY €l1lie OJHa KHUTa O TECTUPOBAHUH F03a0UIUTH?

A ne uzobperan Benocunes. TecTupoBaHue 103a0MINTH MPUIILIO B HAILl MUP JaBHBIM-/IaBHO, U
HEMAaJIO U3BECTHBIX JIOJICH, caMblii BIMSATEIBHBIA U3 KOTOPhIX — K006 HumbceH, BOT yxe Oomee
JBAILIATH JIET MPOTOBEAYIOT HIECH «JOCTYITHOTO TECTUPOBAHUS F03a0UTUTIY.

EcTh HECKOJIbKO UyTHBIX KHHXKEK, B KOTOPBIX MOAPOOHO paccKa3bIBaeTCs, KaK TECTHPOBATH
103a0MIUTH. Sl HACTOSTENBHO PEKOMEHAYI0 BaM IMPOYECTh XOTA Obl OJHY M3 HHUX, KOTJa Bam
JOBEJIETCA 3aHUMAThCSl TecTUpoBaHUEM. CBoU JIIOOMMBIC KHUXKKH, MOCBSIICHHBIE 3TOU TeMme, 5
IIEpEYMCInII B rase 15.

OpHako 3Ta KHUTA OTJAMYAETCS OT CYILECTBYIOIIMX [0 MEHBIIEH MEpPE IBYMS aCIIEKTAMMU.

* Ona HE sBasieTcs1 BceodbeMJiniomeii . S mpeamnosnarato, 94To I Bac 103a0UIUTH HE CTaJIO
Y HE CTAHET JEJIOM BCEH JKU3HU U YTO 3TOTO CJIOBA JIAKE HET B BAIICH JOJXKHOCTHOW MHCTPYKIHM.
Pa3 Tak, BaM BOBce HEOOS3aTENbHO 3HATh BCE HIOAHCHI U TPATUTh YHMY BpPEMEHU Ha UX
MOCTHXKEHUE. DTy KHUTY, Kak U npeabiaylyro («He 3acraBnsiite MEeHs TymMaTh»), 1 IOCTapajcs
cAeNaTh JOCTATOYHO TOHKOM, TaKOM, YTOOBI €€ MOKHO OBLIO MPOYHTaTh, HAIPUMEpP, B CaMOJIETE
[2] .

DTa KHHWIa HalKMcaHa BOBCE HE Uil TOTO, 4YTOOBI CAENATh M3 BaC CYpPOBOTO JKCIEpTa IO
103a0MIUTH WM TecThupoBaHuio. OHAa HyKHa JUIsl TOTO, 4TOOBI BBl 3HANU, C KaKOro KOHIIA
MOJCTYNUTBCA K TECTUPOBAHUIO KaK TaKOBOMY. KOro-to m3 Bac, HECOMHEHHO, 3Ta TEMaA YBJIECUYET
HACTOJIBKO, YTO MOSBUTCS MOTPEOHOCTH Y3HATh O HEW Kak MOXHO Oousbiie. JlJist TakKuX 51 Hamucan
rinaBy 15. Ho BooOie-To, 94T00BI MPOBECTH TECTUPOBAHHE M TOIYYHTH OT 3TOTO OTPOMHEHIIYIO
OTAavy, HE HY»KHO 3HaThb HUYETO CBEPX HAIIMCAHHOIO Ha 3TUX CTPAHULAX.

* JTa KHHKKA He TOJbKO 0 ToM, Kak HAXO/IUTD npobaemsl ¢ w03aduautu . B otiinune
OT MHOTHUX JPYTUX U3JIaHUM, B 3TOM PacCKa3bIBAETCs €Ile U O TOM, KaK ycmpaHsams 0OHapyKEHHBIC
npobsemsbl. B rinasax ¢ 10-i mo 13-10 1 00BACHSIO, KaK BBIOMPaATh, YTO UMEHHO M KaKUM 00pa3om
ucrpapisate. O0 3TOM, HA caMOM JieJie, HalKCaHO JOBOJIbHO Majo, a 3pa. MHe KaxKkeTcsl, YTO 3TO
KakK-To... B 00IIEM, 9TO BaKHO.

30BUTE MEHS 0€30TBETCTBEHHBIM

Hekotoprie npodeccruonansl B 007JaCTH 103a0UIUTH MOJIAral0T, YTO JTOBEPATH <JTFOOUTEIIM))
MIPOBEJICHUE TECTUPOBAaHUS 0€30TBETCTBEHHO. Tak, MEX Iy MPOYUM, TOBOPST MHOTHE YMHBIE JIIO/TH,
U 5 IIEHIO X MHEHUE. APTYMEHTBI, KOTOPbIE OHU MPUBOAT, OOBIMHO CBOASTCS K CICAYIOIIIM.



* JIrobuTenu caenarT BCe TAM-JISAIM, U B pe3y/bTare a) 00bEKT TECTUPOBAHUS CTAHET HE JIyUllle,
a TOJIBKO XYK€ U 0) 9TO 3aCTaBUT BCEX CUUTATh, UYTO TECTUPOBAHME HUKOMY HE HYXKHO.

« JIrobuTenu caenarT Bce OE3yKOPU3HEHHO, U TTPodeCcCHOHaIbl OCTAaHYTCS 0€3 paboTHI.

[Ipexxae yeM s 3alMYCh OCMapWBaHUEM 3TUX TO3UIUM, s XOTed Obl JOHECTH IO Bac OAHY
MpEeACIbHO MTPOCTYIO MBICI:

Eciu Bbl MoOKeTe mNO3BOJMTH ce0e HaHATHh NpodeccMoHaNa, KOTOpPbIA MpoBeaeT
TecTUpPOBaHue [3] , HAIMHUTE €ro

[loiiMmuTe MEHS TPaBWIBHO: s HE COOMpAIOCh MOJABEPraTb COMHEHHUIO TO, YTO XOPOIIMI
CHELUAIIMCT CIPABUTCA C TECTUPOBAHUEM JIydllle, YeM JiroouTtenb. Takoil cnenuanbHo 00y4eHHBIH
YeJIOBEK HE TOJBKO MMEET OMBIT Pa3pabOTKU U MPOBEICHUS] TECTOB — OH YKe co0aKy cbhben Ha
BBISIBICHUM OJIHUX U T€X ke MPoOJieM, KOTOPbIE BCTPEUAIOTCsl Y OONBIIMHCTBA pa3paboTunkoB. OH
MPEKPACHO 3HACT, KaK UX YCTPAHSTh.

W kcrtaTu, HUKOTZAa HE MOBPEAMT IOKAa3aTh CBOE JACTHINE KaKOMY-HHOYIb MOCTOPOHHEMY
YeJIOBEKY, KOTOpBI MOCMOTPUT Ha HEro CBEXUM B3MNIIOM. Bbl miatute mpodeccuonany 3a
TECTUPOBAHWE M TIPH OTOM COBEPIIEHHO OECIUIATHO TMOJy4aeTe BO3MOXHOCThH YCIBIIIATH
HE3aBUCHUMYIO SKCIIEPTHYIO OLIEHKY MpoeKTa B 1esioM. HanaroMy cnenuanucry B JII0OOM cliiydae
MNPUICTCS 3TO CleNaTh — MHAU€ OH HE CMOXKET MOHSTh, KAaK TECTUPOBATH Ballly MPOIYKIIUIO.

Kpome Toro, ectp eme o0JIHO, BIOJHE OOBEKTHUBHOE, COOOpa)KEHHE: IOCTOPOHHEMY
crnenuanucty (B OTJIMYHME OT COTPYAHHMKA Balllell KOMIIAHMHM) HE COCTaBUT HUKAKOro Tpyaa
COOOIIMTH BaM TOPHKYIO MpaBAy O TOM, HAIPUMEpP, YTO PACCMaTPUBAEMOE U3JIEJNe HE padoTaeT
WJIM 4TO OHO HUKOMY HE HYXKHO.

[IpoGnema B npyrom. AGCOIIOTHOE OOJBIIMHCTBO Pa3pabOTUYMKOB BEO-CATOB HE MOTYT cebe
MO3BOJIUTH MPO(ECCHOHAIBHOTO TECTUPOBIIMKA [03a0MIUTH. Bo BCAkoM cilydae, Majno y KOro
XBaTaeT JIeHeTr Oojiee 4eM Ha OAWH PayHJ TeCTHUpOBaHMs. XYK€ TOTO, JakKe €CM Obl OHM UMETU
TaKyl0 BO3MOXKHOCTb, €/IBa JIU OHU CMOTJIM ObI HAMTH HACTOSIIETO crieruanucra [4] .

Teneps ele o/iHa BakHAst MBICIIb. A He cuumaio, umo nrooumenu oeiarm éce man-ian. JIMaHo
s TAKOTO HUKOTrIa He Buen. U erie s y»ke MHOTO JIET MPOIIly, YTOOBI XOTh KTO-HUOY/b MTOBEIaT MHE
UCTOPUI0O O TOM, KakK B pe3ylbTaTe TaKOIO <JIFOOUTENBCKOT0» TECTUPOBAHUS YXYALIMIOCH
103a0MIUTH TpOoayKIuHU. He crbiiman s 0 Takux ciydasx [5] !

S He TO YTOOBI MOJarair, 4To TaKOr0 HE MOXKET CIY4YUThCs BoOoOmie HuUkorga. IIpocto 3To
ciaydaercss oueHb penko. [lo GomnplioMy cyeTy, €ciu Takoe M MPOUCXOJIUT, TO B pE3yibTare
HAaMEpPEHHOTO BPEAUTENIbCTBA, KOTJAa HA caMOM JeJie MIPOBOJUTCS HUKAKOE HE TECTUpPOBaHUE, a
OaHabHAsI MAHUITYJIALMS B YbUX-TO KOPBICTHBIX HHTEpECaX.

Eme s comHeBatoCch B TOM, YTO JIFOOUTENIX MOTYT COCTaBUTh KOHKYPEHIIUIO ITpodeccuoHanam u
ocTaBUTh UX 0e3 paboThl. OTKPOBEHHO TOBOpPsS, TECTUPOBaAaHME — 3TO BOOOIIE HE Ta paboTa,
KOTOPYIO JOJKHBI BBIMOJIHATH TPOQPECCUOHATBL.

B 2001 romy na exeromnoii koH¢pepenuun UPA (Usability Professionals Association —
Acconmanusi CreruaIucToB mo 103adunutu [6] ) Axko6 Hunbcen Onectsime omucana cBOe BHACHUE
TOro, 4TO OyIeT NpPOUCXOAUTh ¢ o3abunmutu B Oyaymem. OH cKaszald, UYTO «IPOCTHIM
TECTUPOBAHUEM Ha YpPOBHE IMOJb30BaTeNs (OTIIAAKOW Au3aiiHa)» MPUICTCS 3aHUMATBCS BCEM.
[Tpodeccuonanam xe goctaHercs padbora, TpeOyrom@as ACHCTBUTEIBLHO CICIUATbHBIX 3HAHUM U
YMEHUH: MPOBEACHUE KOJIMYECTBEHHBIX TECTOB, CPABHUTEIBHBIX TECTOB U TECTUPOBAHUE HOBBIX
TexHoyioruii. Hambosee ombITHBIE TpodeccHOHanbl, Mo cjiaoBaM HwuibceHa, 3aliMyTCsi TaKUMU
CIIOXHBIMHU BEIlIAMH, KaK MEXIyHapOJHOE TECTHUPOBAaHHWE M pa3pabOTKa HOBBIX METOJIOJIOTUM
(yaemom 3TUX MyApenoB cTaHeT (PUIOCOPCTBOBAHUE M PACIHUTHUE CIUPTHBIX HAIMUTKOB B KPYTy



TaKHUX K€ aKCaKajoB).

[Io moemy ombITY, €ciM YyxX JIOAU OOpam@lTcs K TECTUPOBAHUIO, TO TOYTH BCEra
yOeXKTar0TCsA B TOM, YTO 3TO Moje3Ho. [loatomy s 6epy Ha ceOs cMeNOCTh YTBEPKAaTh, UYTO YEM
OombITe MH0ICH OYAyT MPOBOJIUTH CAMOCTOSATEIIBHOE TECTUPOBaHHE (M YeM OOJIbIle JII0ACH OymayT
aHAJM3UPOBATh 3TH TECTHI), TeM OOJbIIe B UTOre OyaeT paboThl y mMpo(decCHOHANIOB, TaK YTO
0ECIIOKOUTHCS UM HE O YEM.

JInuno s, ecnu ObI 3aX0TeNl MOTPATUTh JEHBIM HA FO3a0MIIUTH, HAHSUI OBl CIICIIMATIUCTA IS
MPOBEJICHUSI DKCIIEPTHOW OIICHKH, a TECT BBIIOJHUI ObI caMocCTOATEeNbHO. WMnmm s Obl Hamen
npodeccuoHana, KOTOPbIM coriacuics Obl MPOBECTH HAyalbHOE TECTUPOBAHHE U IMApPaJUICIbHO
HayduJ1 ObI MEHS JIeaTh 3TO CAMOCTOSATEIIBHO.

He nomano B xaap

He nerraiitech HAWTH B 3TOM KHUTE CIIEAYIOIIEE.

* Pa3nuble MeToabl TecTHpoBaHusi . CyllecTBYyeT BEIMKOE MHOXKECTBO Pa3HOOOpa3HBIX
METOJIUK TECTUPOBAHUS F03a0WJUTH: KayeCTBEHHBIC, KOJWUYECTBECHHBIE, CYMMUPYIOIIIE,
KOHCTPYKTUBHBIE, (popMaibHble, HeOpMaIbHbIC, HA OCHOBE OOJBIIIMX W HEOOJBIMX MOJIEEeH,
CpaBHUTEJbHBIC, TAJIOHHBIC, U TaK Jlajee, U Tak Jaynee. Bce oHU 1MO-CBOEMY XOPOIIH.

Hekoropsle MeToAuKM s ONMINLY B Havalle CIEAYIOUIeH IIaBbl, HO HAJ0 MOHUMATh, YTO 3Ta
KHUTA TMOCBSIEHA OJHOMY KOHKPETHOMY METOIY: MPOCTOMY, He(POpMallbHOMY, Ha OCHOBE
HEOOIBIIMX MOJIEJICH, TPUTOTHOMY JIJIsI CAMOCTOSITEIFHOTO BRIMOJHECHUS. VIHOT1a TaKyI0 METOIUKY
Ha3bIBAIOT «JOCTYITHOW.

* TecrupoBaHue mNYyJLTOB YNpPaBJeHUNA SII€PHBIMU PeaAKTOPAMHM ¥ BO3AYIIHBIM
ABMKEHMEM , a TaKXe TECTUPOBAHHE JIOOBIX JIPYIMX CHCTEM, HEMPABUIBLHOE YIIPAaBICHUE
KOTOPBIMU MOJKET MPUBECTH K THOCNIH JIOJCH W APYTUM CEPhe3HBIM MOCICACTBUSIM. B KHHTE HE
OIMHCHIBAETCS, KAK C MOMOIIBI0O TECTUPOBAHUS OPTaHU30BaTh CUCTEMY C «3alMTOM OT dypakay.
[lens BCcex MHTENICKTYaIbHBIX YIPaXXHEHUH, O KOTOPBIX 37€Ch OYyAEeT HAIMCaHO, — BCETO JIHUIIb
ynpocmums padboty ¢ cucteMor. Korma oT Bameil pa3paOOTKHM 3aBUCAT KU3HHW JIIOJICH, HAIO
MPOBOJUTh BCECTOPOHHEE, TIIATEIHbHO CIJIAHUPOBAHHOE, KOJIMYECTBEHHOE, OCHOBaHHOE Ha
OOJBIIMX MOJENAX, BOCIHPOU3BOAMMOE, HAydHO OOOCHOBAHHOE MCCJEJOBAaHUE, JAIoIIee
CTATUCTUYECKU JOCTOBEpHBIC pe3yabTatThl. [Io MeHbIel Mepe, TMYHO 5 Ha BallleM MECTE MOCTYITUI
OBl UMEHHO TaK.

* UcTuHbl B mocjieHel HHCTAHIUHU . BobIMHCTBO TTpo0JIeM, KOTOphIE s OyAy ONMUCHIBATH,
MOXHO pellaTh pa3HbIMU crocobamu. S crapancs BeIOMpaTh Hauboyiee yHUBEpPCAIbHBIC WITU
npoctbie. Ho 3T0O He 03HavaeT, YTO He CYIECTBYET MHBIX BAPUAHTOB.

Uto? Makcumbl? MOKHO HE Ha3bIBaTh UX «MAKCUMBDY...

Uto BBl TOYHO HaWAeTe B ATOM KHUTE, TaK 3TO IEJbIi HAOOp cBocoOpa3HbIX aopr3MoB. 3a
HEMMEHHEM JIyYIIleTO CJIOBa sI Ha3Ball UX «MaKCUMbD». X 5erko omo3HaTh, MOCKOJIBKY BCE OHHU
BBITJISIIAT BOT TaK:



He 3abusatime 26030u mukpockonom

Jl7ist 9ero s uX BCTaBWIL, Ja €lle U TaK CUJIbHO BbiACNUI? S 3HaI0, YTO UMEHHO TaKue KpaTKue
BBICKA3bIBAHUSI MHOTHE JIIOOAT Ha3blBaThb KPUTUUHBIMU (dakTopamu ycrexa. OOydast roaei
BBINOJHATH TECTUPOBAHUE F03a0MIUTH, SI IOHSUI, YTO, IO OOJIBIIOMY CUETY, YTOOBI BCE MOTYYHIIOCH,
HaJ0 TOMHUTH BCEro JIMIb O HECKOJbKHX Bem@ax. Ho moyemy-To y MHOTHUX HE MOJy4aeTcs
yIAEpKaTh UX B TojoBe. YTOOBI 00JeryuTh 3Ty 3a4a4y, sl 00J€K caMble TJIABHbBIC UJIEU B KPATKYIO0 U
0osee-MeHee 3aIOMUHAIOIIYIOCA (hopMy.

Bbr MoxkeTe cMeno 3a0bITh BCe, YTO HAMKMCAHO B ATOM KHUTE, KpOME MPUBEICHHBIX B HEM
adbopusmoB. [l Bamero ygoOCTBa sI MEpPEUHMCINI MX Bce B TiaBe 16. Ecnu xotute, mMoxkeTe
BbIPE3aTh U MOBECUTH B paMOYKE Ha CTCHY.

HanmyrcrBeHnnsle cnosa

Ecnu ObITh TOYHBIM, TO BCETO 3TUX CJIOB YETHIPE IITYKU: Bbl cnocobHbl 5mo coename.

Jlonrue roasl MouM JieBU30M ObUIO BhIpakeHue «llomymaemnm, 6unom Herotona!» S yBepeH,
YTO pelieHHe OOJBIIMHCTBA MNPOOJIEeM [03a0MINTH HE TpeOyeT OONbIIMX HHTEIIEKTYaIbHBIX
ycunuii. Tem He MeHee HEOOXOAUMO O0y4aTh JIOJCH MPOBOJUTH TECTUPOBAHUE JIOCTATOUYHO
KaueCTBEHHO, YTOOBI €r0 IIEHHOCTh OblJIa OUEBU/ THA.

BoT BBI celiuac ynTaeTe 3TOT TEKCT — W3 DTOTO s Jiedar0 BbIBOJ, YTO JAe(akTo Bbl B CBOEH
KOHTOpPE SBIISIETECH YEJIOBEKOM, 3alMIIAIONIMM MpaBa MOJb30BaTelsd. Bl 3aMHTEpECOBAHBI B TOM,
YTOOBI Ballla «IIPOIYKIUsD» (UTO OBl 3TO HU OBLIO: BEO-CAlT, CETEBOE WM JIOKAIbHOE MPUIIOKEHUE,
71a 4TO YroAHO!) OblIa APYKECTBEHHOU MO OTHOIICHHIO K MOJIb30BaTEIIO.

Bo3moskHO, Bamm 3a00Thl HUKOTO W3 KOJUIET HE MHTEpPECylOT. BO3MOXHO, Ballli MHTEPECHI
pa3zessioT, HO JIGHET BCe PaBHO He nalT. B pesynbrare Bbl, KaxkeTcs, coOMpaeTech peniaTh
poOJIEMBI C F03a0MIUTH CAaMOCTOSITEIBHO, TPUYEM B «CBOOOTHOE OT PabOThI BpEMSD».

Myxaiitecs! I HU B KOeM cilydae HE YHbIBalTE. DTO COBCEM HE OOJBHO, 3TO HE HAaHECET Bpe/a
Balllel «IPOIYKIIMK», U Bbl CMOXKETE MPUCTYIIUTH K 3TOMY YK€ Ha CICAYIOIIeH Henene. A BOT elle
OJIMH HIOAHC, 0 KOTOPOM IOYEMY-TO BC€ Bcerja 3a0biBaloT: 3TO Beceno! Bce mom 3Hakombie,
KOTOpBbIE JOJTUE TOJAbI MPOBOAAT TECTUPOBAHMUE F03a0UIIUTH, MO-MPEKHEMY HAXOIAT €ro O4YeHb
YBIIEKATEIbHBIM 3aHSATHUEM.

Tak 4TO BOT BaM MO# COBET: HAUMHANWTE KaK MOXHO OBbICTpee, IeJlaiTe Bce KaK MOXKHO IPOIIIE
Y — MOJIy4aiiTe yAOBOJIbCTBHE!

YABO

10 He mepepadoTka Bameii npeabiaymeil kKuuru «He 3acraBisiiite MeHS IyMaTb»?

YepT, KTO BKIIOUUII ’TOT MUKPODHOH?

Her, Ha camom nene, Het. [lepBas Most KHMKKa OblTa, Tak CKa3aTh, punocodueii 03adbumTu, a
3Ta MOCBSAIICHA TOMY, KaK peuams NpodIeMbl F03a0UITUTH.

MoXHO cuuTaTh 3TO H3JaHUE JONMOJHEHHOM Bepcuer riaBel n3 «He 3acraBisiite MeHA
IyMaTb», B KOTOPOM sl OOBACHSIIO, KaK TPOBOAUTH TECTUPOBAHUE 103a0uUnuTH [7] .



Usability testing
O 20 CENiS & day

A ecJM 51 He cOOMPalOCh HUYEro TeCTHPOBATh? YNTATH MHE 3Ty KHUTY?

Yurate. Jlaxke ecnu ceifyac BaM Ka)eTCs, YTO Bbl HUKOTJa, HU MPU KaKUX 0OCTOSTEIHCTBAX HE
Oyzmere MTPOBOAWTH TECThl, KOTOphIE S 3/€Ch OMHUCHIBAIO, y3HATh O caMOM Tipouecce (U B
O0COOCHHOCTH O TOM, KaK YCTPaHSTh IPoOIeMbl) BaM OyJeT OY€HB MOJIE3HO.

Kpome Ttoro, maxke ecnu Bbl He coOupaeTech MPOBOJUTH IOJHOLEHHOE TECTHUPOBAHUE,
3acTaBbTE Ce0s MOTPATUTD MOJTYACA HA DJIIEMEHTAPHYIO MPOBEPKY YETO-HUOY/Ib, HAJl YEM BbI ceiiuac
paboraere. Ecnu Bbl moclienyeTe MOEMY COBETY, Bbl OOHApyKHUTE, 4YTO Jaxe OBICTpOE,
He(opMaIbHOE TECTUPOBAHUE FO3a0MIIUTH — 3TO OTJIMYHBI MHCTPYMEHT, KOTOPBI BCEraa y Bac
O] PYKOM.

He npeymeHbIIa0TCsl JIM 31€Ch 0KH/IAI0IHE HAC CJI0KHOCTH ?

[Ipeymenbmatorcs! B atoM-10 u ¢umka! CTouTt nuib 6sinonxnums TECTUPOBAHUE, KaK BbI
noiiMeTe BCIO €ro IIEHHOCTh. JIF011 ero He MPOBOJAAT TOJIBKO MOTOMY, YTO 3TO UM KaXKETCS YeM-TO
Ype3MEepHO CI0XKHBIM. [103TOMY 1 ©30 BCEX CHII U CTaparoCh KaK MOKHO OOJIBIIE BCE YIPOCTUT.

A Bamm coBeTHI TOASATCH TOJBKO ISl Be0-cailToB?

[Ipyn HamucaHWM KHUTH S CKOHIICHTPUPOBAJICS HA TECTUPOBAHHWHU BEO-CAlTOB, MOTOMY 4YTO B
Hallld JHU OOJBIIMHCTBY HYKHO MMEHHO 3TO U MOTOMY YTO 3TO MO3BOJMJIO CHIENIaTh KHUKKY
TOHKON W mpoctoil. Ho poBHO T€ k€ METOIbI M MPHUHIUIIBI MOXHO W HY)KHO NMPUMEHSTH TpHU
TECTUPOBAHUHU U YIYUYIICHUU BCETO, YEM TMOJIB3YIOTCS JItoau. CeTeBbIe U JOKATIbHBIC MPUIIOKECHUS —
ATO camble OYEBHIHBIE OOBEKTHI JUISI TECTUPOBAHMS, HO HUKTO HE MEIIACT TEMHU K€ METOAAMU



OLICHUTh U30HMpaTENIbHbIE OIOIETEHH, COTOBbIE TeJle(POHbI, MPE3CHTAIIMU, CBEPCTAaHHBIC B
PowerPoint, unctpykiiun x 1uudpoBbiM (HoTHKaM U OJaHKH, KOTOpPHIE BBl 3alOJIHSETE, KOTIa
NPUXOAUTE K Bpady. Sl Obl MPEASIOKHI BaM BCIOJy, TJI€ Y MEHS HalKHCaHO «Ball BEO-CanTy,
CUMTaTh, UTO TaM HAIMKMCAHO «BaIla TPOTYKIIUSD).

OTkyaa B3sJIMCh 4aCTO 3a/1aBaeMble BONPOCHI B COBEPLIEHHOHOBOI KHHTe?
Xoponmit Bonpoc. Jleno B ToMm, 4To 000 BCeM 3TOM MEHS CIPAIMBAIOT YYACTHUKUA CEMUHAPOB. S
CMEJIO MPENOJIONKII, YTO YUTATEIN 3aXOTIT YTOUYHUTD T€ KE MOMEHTHI.



OOHapyKeHHe nMPo0JIeM € I03a0MIUTH



I'nmaBa 1 CiioHoB-10 He BUAATh UTO Takoe
CaMOCTOATEJIbHOE TECTUPOBAHME H03A0MJINTH,
IoYeMYy OHO Bceraa cpadarbiBaeT U MoYeMy ero
TaK peaKO MPOBOAAT

— J{ns ueeo mol 6epmuib Kypuyy y ceds Hao 201080U?
— Tak 51 omeoHs10 CIOHO8.

— U umo, nomozaem?

— Hy, cnonos-mo ne euoamy!

OYEHDB CTAPAA LLIVTKA

HUtak, mpexae dYeM MBI 3aiMEMCS «CaMOCTOSITEIBHBIM TECTHPOBAHUEM FO3a0MITUTHY,
paz0epemcs, 4TO Ke TaKOe «TECTUPOBAHUE I03a0UITUTH.
DTO 0YEHb MPOCTO:



Tecmuposanue 103abunumu — 2mo HabarwoeHue 3a 10dbMu, KOMopble UCNOLb3YIOM MO, YMO bl
coz0aeme/npoexmupyeme/cmpoume (U1u Mo, YMo bl yiice CO30ANU/CHPOEKMUPOBANU/NOCPOUIH),
C Yevio a) ynpocmums ux pabomy uiu 6) 0okazams, Ymo ece U max npocmo.

CymiecTByeT Macca BUJIOB M COPTOB TECTHPOBAHUS 103a0MIUTH, HO BCE UX OOBEAUHSIET TO, YTO
OHM MPEJIONaraloT HabII0ICHUE 3a JIIOJAbMH, B CAMOM JIeJI€ UCTIOJIb3YIOIMMU JAHHYIO BElllp.

OTOT 3JMEMEHT JOCTOBEPHOTO MCIOJIb30BAHUS KaK pa3 TO, YTO MPUHIHUIUAIBHO OTIUYACT
TECTUPOBAHUE F03a0UITUTH OT OMPOCOB, HHTEPBBIO, PaOOTHI ¢ (POKYC-TPYIIaMU, TJIe UHTEPECYIOTCS
MHEHHUEM JIIOJIEH O TeX WJIM WHBIX BEIIAX I MPEIBITYIIMM ONBITOM WX UCIIOIb30BaAHMUSL.

Xopoumii cmoco® pa3o0paThCs BO BCEX HMCIONMMXCA METOJax — pa3deiuTh HUX Ha
KOJIMYECTBEHHBIC I KAYECTBECHHBIE.

KoinuyecTBeHHBIH TECT HYXEH ISl TOTO, 4TOOBl Heumo nposepums («B camom mu nmene
MOCJIEIHSST BEpCHs JIydllle, YeM Mpeasiaymasn?y; «PadoTaer au Haml callT Tak ke XOpOoIo, Kak
CalThl HAIMX KOHKYPEHTOB?»); OCYIIECTBISETCA OH IYTE€M CPaBHEHHUS TaKUX IMOKa3aTesel, Kak
MPOLIEHT YCIEIHBIX MOMNBITOK (CKOJIBKO JIIOJIEH CMOTYT BBIIOJHUTH T€ 3a/JaHHs, KOTOPHIE Bbl UM
JaJIi) U BpeMs, KOTOPOe Ha 3TO MOTpeOyeTcs.

[TockonbKy 3a7a4a KOJTUYECTBEHHBIX TECTOB — HEUmMo npogepums, TO OHU OKAa3bIBAIOTCA OYEHb
MOXOKM HA HAy4YHBIC KCIIEPUMEHTBL: OHHM JOJDKHBI ObITh TOYHBIMHM, MHA4Y€ PE3yJbTaThl UX HE
OyIyT HaJeKHBIMU. DTO 3HAUUT, YTO BBl JOJHKHBI CO3/IaTh MPOTOKOJ TECTHUPOBAHUS U CIIEIOBATH
€My HEYKOCHHUTEJIBHO C KaXXIbIM U3 ydyacTHUKOB [8] . MHdopmalusa nomkHa coOMpaThCcsi OYCHBb
THATETBHO. BBl MOMMKHBI cOOpaTh AOCTATOYHO MHOTO YYaCTHUKOB, YTOOBI MOJYyYCHHBIE BaMU
pe3yabTaThl OBUIM CTATUCTUYECKH 3HAYUMBL, KPOME TOTO, 3TH YYaCTHUKHU JIOJDKHBI OBITh
TUMUYHBIMUA TPEJCTABUTEISIMU Ballled 1€JIeBOM ayAUTOPUHU, YTOOBI Bbl MMEIHU BO3MO>KHOCTH
HKCTPAMOIUPOBATH MOJTYUYCHHBIN pe3ylbTaT HAa BCEX OCTANbHBIX. Bce ATO 3HAUUT, YTO BBI JOKHBI
MOHUMATh, YTO BBI JIeJIa€Te, U JENaTh 3TO aKKypaTHO.

B Kkonu4ecTBEHHBIX TECTax OOBIYHO CTapalOTCsi MUHUMU3UPOBATH OOIICHHE C YYaCTHUKOM,
yTOOBl M30€XKaTh BO3MOXKHOTO HUCKakeHUs pe3ynbratoB. Kpaituss ¢opma («[omoc cBblie»)
BBIIVISIIUT TaK: YYaCTHUK CHUJIUT B KOMHATE OJIMH, BEAYIIMI [aeT €My YyKa3aHHUs MO paluu, a
HaOMoAaTeNlb CIEAUT 3a MPOUCXOMAIMM CKBO3b MOJYIMPO3PAUYHOE CTEKIO0 U  (UKCUPYET
pE3yIAbTATHIL.

Tax 9TO e Takoe «CaMOCTOSITEIbHOE TECTUPOBAHUE F03a0UITUTH Y ?

Kak BBl yxe Morim aorajaThCsi, TOT THUIl TECTUPOBAHUSA, KOTOPBHIM s BaM HaMepeBarOCh
PEKOMEH/I0BaTh, HAaXOJIUTCS HA MPOTHUBOIOJIOXKHOM KOHIIE ITOM KOJIMYECTBEHHO-KA4eCTBEHHOM
IIKAJIBIL.

«CaMOCTOSITeIbHOE» TECTUPOBAHUE I03a0MINTH — KaUeCTBEHHOE TecTupoBaHue. Llenbto ero He
SBJISICTCA Npogepums 4YTo Obl TO HU OBUIO; 11€JIb €r0 — PACKPBITh CO3HAHUE, TOCTHUYbh OTKPOBEHUS,
MO3BOJISIFOIICTO VYU UUMb TO, UTO BHI JIeJacTe.

Kak cnencrBue, «caMOCTOSITENIBHOE» TECTUPOBAHUE MOXKET ObITh KyJa Oosiee HeOpMabHBIM
U HEHAy4YHbIM. DTO 3HAYUT, YTO MOKHO TECTHPOBATHh MEHbBIIEE KOJWYECTBO MOJIb30OBATENEH (B
MOUCKE OTKPOBEHHUSI), Bbl JaK€ MOXKETE€ MEHSTh MPOTOKOJ MPSMO B IMPOIECCEe TECTUPOBAHUA.
Hanpumep, eciu nepBblii y4aCTHUK OKa3bIBAETCS HE B COCTOSIHMU BBIMOJHUTDH 33JJaHUE U IPUYMHA
ATOTO OYEBUJIHA, TO, IEPEHIS K CIECAYIOIEMY YYACTHUKY, BBl MOKETE€ U3MEHUTD 3TO 3aJaHue (UiIu



JaXKe€ TPOMYCTUTh €ro). OTO HEBO3MOXKHO MpPU KOJUYECTBEHHOM TECTUPOBAHUHU, MOCKOJIBKY
CIICJIACT HEACUCTBUTEIBLHBIMU €70 PE3YJIbTATHL

OOBIYHO BeaYyIM CUIUT B TOM K€ KOMHATE, YTO ¥ YUACTHHUK, JACT eMy 3aJaHus U MpejjiaracT
JyMaTh BCJIYX B XOJI€ UX BBIMOJHEHUS.

Hukakoro coopa qanHbIX. BMECTO 3TOr0 WieHbl KOMaH bl Pa3pabOTIYMKOB, 3aKa3UUKU U JIIOOBIE
Jpyrue 3auHTEPECOBAaHHBIC JMIIA HAOMIOJAIOT 3a MPOUCXOMAIMM W3 COCETHEH KOMHATHI,
WCTIONB3Yys IyOonupyronmii MOHUTOP. [lo okoHYaHWM TecTHpOBaHHUS HAOIIOAABIIME COOHMPAIOTCS
BMECTE, YTOOBI CPAaBHUTH TO, UTO UMHU 3aMEUEHO, M 00CYIUTh, KaKUe MPOOJIEMbI HY)KHO PEIIMTh U
KaK HX CJIEIYET peliaTh.

Bort, moxanyu, u Bce.

Br1 Oynete cmesarbest, HO OHO paboTaer!

CBou MacTep-Kjacchl s BCErja HAauyMHAK C TOrO, YTO IPOBOXKY >KHUBOE TECTUPOBAHUE —
(CKHBOE» B TOM CMBICJI€, YTO OHO HUKOMM 0Opa3oM He OoTperneTupoBaHo. EquHCTBEeHHOE, YTO 5
Jienaro 3apaHee, TaKk 3TO BBIOMpPAO0 CalT OJHOTO M3 YYaCTHHKOB MacTep-Kjacca, Ha €ro mpumepe
MBI BBITIOJHSAEM 3ajJaHue, MaKCUMaJbHO €CTECTBEHHOE JJISI TUIIOTETUYECKOIO MOCETUTEIISI DTOTO
caiita. (JlomyctuM, eciu 3TO MEAUIMHCKUM CalT, 1 MOTY OPEUIOKUTh 3aJaHUE, CBSI3aHHOE C
3alMChIO HA MPUEM K Bpayy.)

Sl BBI3BIBAIO BOJIOHTEpA HA POJIb yYACTHUKA TECTUPOBAHUA, U 3a 15 MUHYT MbI TPOBOJAUM
COKpaleHHy0 Bepcuio Tecta. (Hactosimmii TecT 0OBIMHO IIUTCS OKOJO Yaca, XOTS MOXKET ObITh
MSITUMUHYTHBIM, @ MOKET 3aHSTh BECh JICHb. )

Pe3ynbTaThl MOYTH BCET/Ia OJTHU U T€ XKE.

* YYaCTHUK TECTUPOBAHUS XOPOIIIO MTPOBOJIUT BPEMS M B UTOTE CPHIBACT OypIO alljIoOAUCMEHTOB
3a XpabpOoCTh.

* «X034UH» caiiTa Bce 15 MUHYT SPOCTHO 3alMCHIBACT, KaKWe MPOOJIEeMbl HY)KHO PCIIMTh, U
CIIpalliiBacT, HENb3s JIM TOJYYHTh 3alKCh BCETO MPOUCXOJUBIIETO, YTOOBI IMOKa3aTh CBOCH
KoMmaHie 1 6occy [9] .

* OcTasibHbIE TPUXOJAT K MbICTU: «Xe-xe. M 310 Bcé? Tak u s Mory».

 [lo okoHYaHWM TECTUPOBaHMS 5 crpanmpBaro: «Kak, Ha Bail B3IJIAM, 3TO CTOSIHI CIOCOO
MPOBECTU 15 MUHYT?» — U BCE COTJIACHO KMBAKOT TOJIOBAMHU.

Takoe nemMo-TeCTHpOBAHHWE HYKHO JJIsi TOTO, YTOOBI IMOKa3aTh JIOJSAM, YTO a) 3TO OYCHB



npocto U 0) 3TO Bcerga paboraer. MHOrme M3 Y4YacTHUKOB IOJO3PEBAIOT, YTO MHE YAAaeTCs
CO3aTh WJUTIO3UIO JIETKOCTU MPOCTO MOTOMY, YTO s YK€ MHOIO pa3 3To Aenain. Ho k KoHIly JHS,
MOCJIE TOTO KaK KK/l MOMpoO0OBaji caM MPOBECTH TECTUPOBAHUE, BCE, KAXKETCS, TOHUMAIOT, YTO
TYT HET HUKAKOTO BOJIIIEOCTBA M UTO BCE TaK K€ MPOCTO, KAK BHIMVISIAUT CO CTOPOHBIL.

HyxHo mpu3HaTh, 4TO S HEMHOXKKO BOJHOBAJICS, MEPBbIE HECKOJIBKO pa3 MPOBOAS JEMO-
TeCTUpPOBaHUs nepen myonukoid. Ho Ha HacTOSAIMI MOMEHT 5l TpoJieal UX YKe IITYK MAThACCST —
U BCAKUH pa3 BCE MOJIY4aoCh, BHE 3aBUCUMOCTH OT TOTO, YTO 3TO ObLIT 32 CAlT U KTO Y4acTBOBAJ B
TECTUPOBAHUH.

Jleno B ToMm, 4TO OHO Bce-Taku pabotaeT. Crnpocurte 1000T0 4eloBeKa, MOAHATOPEBIIETO B
TECTUPOBAHUHU 103a0UITUTH, U BaM OTBETAT: «Jla, oHO mouTH Bceraa paboraer». Ecnu Bel mocaaure
KOro-HHOYIb — KOTO YrOJHO — U MOIMPOCUTE MOpadboTaTh ¢ TEM, UYTO Bbl CO3/1ajii, OH HEU30€KHO
CTOJIKHETCS C TEMHU MPOOIEMaMH, C KOTOPBIMHU CTOJIKHETCS OOJBIIMHCTBO BaIMX MOJIb30BATEIICH.

Ho nouemy xe ono padortaer?

MoxeT ka3aTbhCsi HEMOHSATHBIM, KaKUM 0Opa3oM Takas MpocTas Bellp (IPOCTO MPEIOKUTH
YeJIOBEKY YTO-TO CHIENaTh U MOCMOTPETh, KaK OH 3TO JIEJAaeT) MOMOTaeT CTOJIb YBEPEHHO peliaTh
cepbe3Hble MpolieMsbl ¢ 103abunutu. Ho ecnu mogymars 00 3TOM HEMHOXKKO (WM, HAlIPOTHUB, B
TEUEHHE HECKOJIbKUX JIET, KaK, HampuMep, i), TO oOHapyXaTCsd MPUYUHBI AJIs TOrO, YTOOBI OHO
paborauro.

* OHo pa0oTaeT, MOTOMY YTO HeT CaiiTOB 0e3 HeJOCTATKOB . MbI BCE ATO 3HaeM IO
cOOCTBEHHOMY OMBITY. YacTo Jin BaM CIy4anoch MOJIb30BATHCS CATOM U HE HapBaThCs HA KaKyro-
HUOyns mpobiemy ¢ 1o3abwiutu? W Hepenko 5TO 3HAYUTENbHBIE MPOOJIEMBbI, OHHU Bac
GpycTpUpYIOT, a MOPOU Ja)Ke MEIIAIOT ClIeNaTh TO, YTO Bbl HAMEPEBAIUCH.

Y HEKOTOpBIX, HEHOBBIX, CAaWTOB MPOOJIEM MEHbILE, OCOOCHHO €CIM OHHM TMPOIUIH YyXKe
HECKOJIbKO PayHJIOB TECTUPOBAHUS F03a0MJIUTH, HO He OOMaHbIBaiiTe cels: y Balllero caiTa ecTh
poOJIeMBbI C F03a0mIuTH. UepT, nake y Moe2o caliTa €CTh MPOOJIEeMBbI C 103a0UIUTH, YTO, CKAXKEM
npsIMO, JOBOJBHO-TAKU CTHIAHO. Jla maxe y Amazon.com €cTh MpoOJieMbl ¢ 103a0MJIUTH, a BCEM
M3BECTHO, KAKOTO I BRLICOKOTO MHEHHsS 00 Amazon.com [10] .

* OnHo padoraeT, MOTOMY 4YTO OOJBIIMHCTBO CePbe3HbIX MP00JieM JIETKO BbIIBUTDH .
OnsTe-Taku moAymMaiTe o TexX nmpobiaemMax ¢ 103a0UIuTH, KOTOPBIE BaM MPUXOIUIIOCH BCTPEUaTh HA
qykuXx caiitax. Pa3Be Bbl He nymanu Bcakui pas: «Kak oM ymynpsitorcs He 3HaTh 00 3TOM
npobneme?» bBonpnmHCTBO Hambojiee CEphE3HBIX MpOOJieM JiekaT Ha MOBEPXHOCTH, U
MPaKTHYEeCKHW KaXKIblii HAa HUX HaTblkaercs. Ho HaMm mouyeMy-TO KaKeTcs, 4TO Ha HalmXx
COOCTBEHHBIX CaliTaX Takoro poja MpoOJEMbI BBIIBUTH CJIOKHO. DTO MHE BCETJa HAllOMUHAET
myneThusibM o JyHcOepu, rme @Ppen cmpammBaeT KypaTropa CTEpTOro C JiMIa 3eMJIHU
Kambomxuiickoro mysesi, ObUI JIM OH pa3pylieH B X0/I€ CEKPETHBIX OOMOapANPOBOK.



[TpoGneMbl ¢ 103a0MINTH, BOSHUKAIOIME HA BalieM COOCTBEHHOM caiiTe, MOTYT OBITH ISl Bac
HEOYEBHUHBI, TOCKOJIbKY BBl 3HaeTe, Kak OH paboTaeT (WIM KaKk OH JOJKEH paboTath).
BoJbIIIMHCTBO 7K€ BalMX MOJB30BATENIEN ATOTO HE 3HAKOT, B 3TOM BCSI pa3HHUIIA.

Pa3zymeeTcs, CyImecTBYIOT HE MeEHEE Cepbhe3Hble, HO IMOJydYIle CHOpsITaHHBIE MPOOIEMBI C
103a0UJTNTH, TaKKe, Ha KOTOPhIE HATKHETCS MEHbIIEE KOIMYECTBO Jitoaei. Ho ecnu BeI HE MoXkeTe
VIeTUTh TECTUPOBAHUIO F03a0WUJIUTH 3HAYMUTEIIPHOEC KOJWYECTBO YCUJIUM U BPEMEHHU (€CIH ITO
Ballla OCHOBHAs paboTa — TOT/Ia APYro pasroBop), TO S HACTOATEIBHO PEKOMEHIYI0 BaM HayaTh C
paspeiieHus 09eBUIHBIX TPo0seM. 1711 OOJIBIMHCTBA CAUTOB 3TO €IIe HE TPOUACHHBIN dTaIll.

N Hakonen:

* JT10 padoTaeT, MOTOMY 4YTO HAOJIIOeHHE 32 MOJb30BATEJISIMH COBEPIIEHCTBYET BaC KaK
au3aHepa . XOTsS TaKUE€ TEPMUHBI, KAK «OPUCHTUPOBAHHBIN HA MOJB30BATENS JU3ANH» U «OIBIT
B3aMMOJICHCTBUA», ©CTh CeWdYac B JIGKCUKOHE OOJBIIMHCTBA JIIOJACH, paboTaronmx Ham BeO-
caliTaMH, OYeHb HEMHOTHE JU3aifHEPDI, pa3pabOTUUKH, CyllepBai3epbl, MEHEHKEPHI U 3aKa3UUKU —
BCE TE€, KTO MMEET IMPaBO rojioca B MPOIECCE CO3JIaHMs caiiTa, — TPaTAT BpeMs Ha TO, YTOOBI
MOHAa0I01aTh 3a TEM, KaK JIIOJIU MOJIB3YIOTCS cailTaMu. B pe3ynapTare Mbl IPUXOAUM K TOMY, UYTO
CO3/laéM CaWT, MCXOJs M3 aOCTPAKTHOW MOJIETW TOJIb30BaTEeNsA, OPUESHTHUPOBAHHONW B IIEPBYIO
Oo4epelb Ha HAC CAMHUX.

HabGnronas 3a monp30BaTeIsIMU, BB BCE Tyl IOHUMAETE, KaK JIFOAW MCIOJb3YIOT BEI U KaK
BEIIM JOJKHBI OBITh CHENIaHbl, YTOOBI UMM MOXKHO OBUIO IMOJB30BATHCA. DTO PACIIMPSET HAIM
MO3HAHUS O pa3paboOTKe U AU3aiiHe MPUMEPHO TaK K€, KaK MyTeIIeCTBUSI YMHOXKAIOT HaI OTIBIT.

Uto MemaeT NpoBECTH TECTUPOBAHUE

Ho ecnu TectupoBanue 103a0MINTH TaK MPOCTO M TaK MOJIE3HO, TO TTOYEMY K€ OHO TaK PEIKO
CTAHOBHUTCS 00s13aTEIBHOM YacThI0O MHTEpPHET-poekTa? J[ake ceroHs O4eHb Majio OpraHU3aIHi
MPOBOJAT TECTUPOBAHKE F03a0UIIUTH CBOMX CAMTOB, a €CIIM BCE-TAaKH MPOBOAAT, TO TOJBKO OJWH
pa3, OJIMXKe K 3aBEPIICHUIO MPOSKTA.

S mymaro, riaaBHas MpUYMHA 3aKJIIOYACTCA B TOM, YTO OOJBIIIMHCTBO JIFOACH MO-TIPEKHEMY HE
MMEIOT COOCTBEHHOTO OMBITa TECTHPOBAHUS FO3a0MIIMTH, a TOTOMY M HE 3HAIOT, HACKOJIBKO OHO



none3Ho. Ho paxe eciu Takoro poAa OMBIT MMEETCS, TO HET HEJ0CTaTKa B OJIArOBUIHBIX
MpeAsIorax Jyisi TOro, YTO0bl TECTUPOBAHUE BCE-TAKU HE TPOBOUTH.

HexsaTka BpeMmeHu, Hanpumep. TecTUpoBaHUE MPEICTABISETCS HAM MEPONPUSITHEM, KOTOPOe
noTpeOyeT Maccy CUJl M BpPEMEHHM, a y Hac Yy BCEX M TaK XK€ CIUIIKOM MHOTO pPabOTHL
Kanennapusiii mian pazpaboTyuka yaie BCEr0 HACTOJIBKO TMJIOTHBIA, YTO OOBIYHBIM CTAHOBHUTCS
Takoe oTHolleHue: «Ceiuac CIJIaBUM C PYK, @ HACTPOUM MTOTOM.

Haxkoner, cyiecTByeT BIOJHE €CTECTBEHHBIA (M MOYTH YHUBEPCAIbHBIA) CTpax MOKa3bIBaTh
KOMY OBl TO HU OBLIO HE3aKOHYEHHYIO pa0boTy. MBI Bcernia 3HaeM, 4To TO, HaJl YeM MBI paboTaem,
MMEET HEIOCTaTKH, TaK 3a4eM € IMOKa3blBaTh 3TO JAPYIHUM JIIOASAM, TPaTUTh U UX, U CBOE
cOOCTBEHHOE BpeMsi JJisi TOro, 4TOOBl OHM CKa3alud HaM TO, YTO MbI U Tak 3HaeM? (a u komy
HPaBUTCA JEMOHCTPUPOBATH Ha MyOJIMKe U3BSHBI CBOEH paboThI?)

Bce 510 oueHs 3mpaBo, HO, Kak BBl CKOpO caMu YOeauTech, BOBCE HE 005S3aTElbHO
CIIpaBeJIBO.

YABO

Bbl rosopute 00 oueHb CKpoMHOM BbIOOpKe. Hesb3st i mouryunTh00s1€€ J0CTOBEPHbIE
JaHHbIE C MOMOIIBI) HHCTPYMEHTOB, COOUPAIOIIUX JaHHbIE 0 NOBeJAeHUU Jwaeii? 51 umero B
BHUyBe0-aHAJIUTUKY.

Jla, BeO-aHATMTHUKA MOXET MPEJOCTaBUTh BaM TOYHYIO KapTHUHY TOTO, YTO JIIOJU JENAl0T Ha
BaiieM caite («72 % mnoceTuTened MOKUHYJIM Ballly JOMAIIHIOK CTPAHUILy MEHBIIE YeM 4epe3 S5
cekyH»). O0BbeM BBHIOOPKH JCHCTBUTEIHHO OYEHb BEJIMK (B OOIIEM-TO, BCE Ballld MOJb30BATEIN),
uH(opMalsl OCHOBaHAa Ha pEaJbHOM HCIOJIb30BAaHUM Balllero CaiiTa, Bbl MOXETE COCTABHUTHh
MPaKTHYECKH JIF000H CTaTUCTUYECKU 3alpOC — 1 MTHOBEHHO MOJIYYUTh OTBET. A C MPUILECTBUEM
Google Analytics 3TO cTaja0 JOCTYITHO BCEM U KaKJIOMY OJilarojiapsi BeChbMa MPUBJIEKATEIbHON LIEHE
(6e3Bo3Me3aHO, TO €CTh 1apom!).

[TpoGnema, omHakKo, 3aKIOYaeTCS B TOM (M JTFOOOM CHEIUaTMCT 1O 103a0UIIUTH BaM 3TO
CKQXET), YTO XOTS aHAJUTHUKUH MOTYT BaM B MOAPOOHOCTAX paccKaszaTh, YTO JIOIU JIEJal0T Ha
BallleM caiiTe, OHM HE CMOTYT CKaszaTh, nouemy OHHM BCE 3TO aenator. Hampumep, ecmu
MOJIb30BATENIH MPOBOJISAT OUYEHb MHOTO BPEMEHU Ha KaKON-TO KOHKPETHON CTpaHHIlE, CTATUCTHUKA
HE Pa3bSCHUT BaM, MPOUCXOJUT 3TO MOTOMY, YTO OHU HAUUIM TaM MHOTO TOJE3HOTO U 3aHSThI
YTEHUEM, U TOTOMY, YTO TaM HUYETO HEMOHSATHO U OHH MBITAIOTCS pa300paThCsl.

TectupoBanue ke 103a0MIMTH, HANPOTUB, MPU3BAHO MOMOYL BaM MOHSThH, MOYEMY JIIOIU
JeJIat0T TO, YTO OHU JICNIAIOT.

Ecnu 3amaua 3akirovaercss B TOM, 4TOObI OOHAPYKUTh U PELIUTh MPOOJIEMBbI C F03a0UITUTH, TO,
BbIOMpasi MEK/ly BETUKIUMU U yKACHBIMH aHATMTUKAMU, CIOCOOHBIMHM TOYHO CKa3aTh, UTO JCJIAIOT
MOM MOJB30BaTeNM (HO HUYEro HE 3HAIOIMMHU O TOM, YTO IOJH30BAaTENU AYMAlOT, KOTJa 3TO
JIeJIal0T), ¥ BO3MOXKHOCTHIO B TE€UEHHE Yaca MOOOIIATHCS C OJHUM-EIMHCTBEHHBIM UYEJIOBEKOM,
MOHUMasl, YTO OH JAyMAaeT U 3aJiaBasi HaBOJAIIME BOMPOCHL, 51 BCETIa BEIOEPY MOCeHEE.



I'1aBa 2 A Tenepb 1 pacCnuJI0 MO [IpeKPaACHYIO]
ACCUCTEHTKY nomnojaM Ha uyro moxo:xe
CaAMOCTOATEJIbHOE TECTUPOBAHUE

U smo ecé, opye mou?

IIPUTIEB U3 ITPOITUTAHHONW TOCKOM ITECHH IIEITH JIU «IS THAT ALL THERE IS?»

B npeapiaymieli riaase s onucali NpuMepbl TECTOB, KOTOPHIE s MPeAiaral0 ydacTHUKAM MacTep-
KJIacCOB. A ceifdac Bbl caMu ONPoOyeTe MPOUTH OJUH U3 HUX.

BonbumMHCTBO AEWCTBUM, KOTOPBIE BaM MPEICTOUT BBIMOIHUTDH, Bl Oy/IE€TE BBIIOJIHSITH U MPU
TECTUPOBAHUU COOCTBEHHOTO CalTa/MpUIIOKEHUs/uero yrogHo. EIMHCTBEHHBIH HIOAHC: MPU
peabHOM TECTHUPOBAHUM ATHUX JIECHCTBUM OyneT OoJibllie, M Ha Ka)J0€ U3 HUX Bbl Oy/leTe TPaTUTh
00J1bIlIe BpeMEHH (B CyMMeE Ha BCE MPO BCE BaM MOHAJA00UTCS OKOJIO Yaca).

3aiiiuTe Ha CalT HAIETO U3JATENbCTBA IO aJPEcy WWW.piter.com, HalUTe TaM CTPaHUILY,
MOCBSIIICHHYIO 3TOW KHUTE, U ckayaiTe (daiin Steve Krug UsabilityDemo [11] .

1. (Moxet ObITh, BbI ceiiyac JETUTE B CTAPEHBKOM caMoJIeTe, e HeT AocTyna B IHTepHeT 1o
WiFi, u motomy He MoXeTe ckadaTh 3TOT (paitn. He paccTpauBaiitecs. [lepexonute k crnemyrommeit
TrJIaBe, HO MOTOM He 3a0y/IbTe BCE JKE€ CKadaTh U TOCMOTPETH €T0.)

2. NmeliTe B BUY, 4TO B KOHIIE JIEMO-TECTA S MOMPOIIY BaC COCTaBUTh HEOONbILON ciucok. B
HEro BaM HaJ0 OyAeT 3amucarh TpU MPOOJIEMBI C F03a0UITUTH, KOTOPHIE Bbl 3aMETUIIU U KOTOPHIE
BaM XOTEJIO0Ch OBl UCIIPABUTD, €CIIU ObI 3TO OBLIT BAIll CANT.

N 3710 BCE?

B o6mem-To, na! JIoBKOCTh pyK M HUKakoro moimeHHu4ecTBa! Kak BuauTe, 171 nmpoBeeHUs
TECTUPOBAHUS HE HYXHO OBITh BOJIIEOHWKOM, HE HY)KHO 00JIajaTh HUKAKUMU CHEIUATBbHBIMU
HaBbIKamMu. OJTHU JIIOAM 3aMETST U 3aXOTST UCIPABUTH OOJIbIE, APYIHEe — MEHbIIE, HO B CPEAHEM
KaXJIbI YUaCTHUK TECTUPOBAHUS MOJTYYUT HEMAJIO MOJIE3HBIX CBEICHHUI.

YABO

N3BuHNTE, HO 3a4eM BbI NOCBATHJIM 3TOMY LIeJIYIO IJIaBy?

3areM, 4TO 3TOT MPUMEP BaXKEH, U TAKUM 00pa3OM s XOTeJd 3aCTaBUTh BaC OOPAaTUTh HA HETO
BHUMaHUE.



I'nmaBa 3 OaHo yTpo B Mecsili — MbI He IIPOCUM O
O0osbmieM Il1aH, KOTOPOMY 3aIPOCTO MOKHO
CJ1e0BATh

Oona 6anka 6 Hedenio — Mbl He NPpocuUM 0 boavuiem!

HEBEPOATHO YV[QAYHBIH PEKJIAMHBIH CJIOTAH KOMIIAHUU BLUE DIAMOND
GROWERS, IIPUMEPHO 1990 IO

Kak s yxe rosopui B riase 1, y Jr0oAed HaAXOAUTCS Macca yBaXXUTEJbHBIX MPUYHUH IS TOTO,
9YTOOBI HE MPOBOJAUTH TECTUPOBaHME F03a0muTH. Ho riiaBHas mpuimrHa, Mo KOTOPOi OOJIBIIMHCTBO
€ro He MPOBOJUT, — YOEKIECHHOCTh B TOM, YTO 3TO OYEHb TpyAOeMKas paboTa (Takoil BapUaHT 5
Ha3biBato bonpnmM HaBOpoYeHHBIM TECTUPOBAHUEM ).

B xome moumx Mactep-kiaccoB s BeIpabOTaja, € MOEH TOYKM 3PEHHUs, MaKCHMAaJIbHO
palMOHAIBHBIA TUIaH, KOTOPBIM MOXET BOCIIOJb30BAThCS BCAKWM (BHE 3aBUCHMOCTH OT TOTO,
MPOBOJUTE Bbl TECTUPOBAHUE JIJIs1 CEOs MUIH 17151 OOJIBIION OpraHU3allK) U KOTOPbI O3BOJIUT BaM
B XOJI€ IIPOEKTA MPOTECTUPOBATH TO, YTO BBI JIEJIAETE, HECKOJIBKO pas.

OTa MeTOAMKAa JIETKO OCYIECTBMMAa M MPUHOCUT pe3ynbTaThl. OHAa OOHAapy»XMBAaeT POBHO
CTOJIBKO MPOOJIeM, CKOJIBKO Bbl MOKETE pelTh. KpoMe Toro, oHa paboTaet mo mpUHIUITY: CaMble
CYIIECTBEHHbIE TPOOJIEMbI PEIIAIOTCS TEPBBIMH.

Chopmynmupyem Mol reHepalibHBIN TIJIaH TaK:



O0HO ympo 6 mecay — Mbl He HPOCUM 0 OOTbULEM

B obmem, ot Bac moTrpeOyercs pa3 B Mecsl] HNPOBOAWTH pPayH] TECTUPOBAHUA C TpeMs
MOJIb30BATEIISIMU.

B neHp TecTUpOBaHUA BBl C YTpAa YmoO BaM HY)KHO HMCIIPaBUTh, IPOBOJUTE TPU TECTA, a 3a
obemom oOcyxkmaere ux pe3ynbTaThl. Ko BTOpoW MONOBHHE AHS TECTHPOBAHHUE FO3a0MIIUTH Ha
JTAHHBIA MeCAIl OOBSBISCTCS 3aBEPIICHHBIM U BbI 3HAETE, MPEK/IE YEM MPUCTYIUTH K CICAYIOIIEMY
ero ypoBHio [12] .
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Tyt ecTh 1Ba KJIFOUEBBIX CJIOBA, HA KOTOPBIX CIIEIyeT COCPEIOTOUYUTh BHUMaHUE.

* ¥Y1po . CokpallieHle BpEMEHH TECTUPOBAHUS 0 MOJOBUHBI AHS (2 9TO 3HAYUT MPUBJICUCHUE
He 0oJiee TpexX yJaCTHHKOB) obOJierdaeT mpoiiecc moadopa Mmojb30BaTeIeH U MO3BOJISET OOJIbIIEMY
YHCITy 3aMHTEPECOBAHHBIX JIUI MPUUTH ¥ TOHAOIIOIATh 32 TECTUPOBAHUEM.

* Mecsan . Pa3 B Mecsiu — onTuMmaibHbli uHTEpBal. C OJHOW CTOPOHBI, MPOBOIUTH
TECTUPOBAHUE Yallle MAJIO KTO TOTOB, C JPYrod K€ — OJHO TECTUPOBAHHE BBISIBISAET IOCTATOUYHO
nmpo6JieM, 4TOOBI BaM OBLTO YeM 3aHATHCS B TEUCHUE CJICAYIOIIECTO MECSIIA.

Ecnm BBl 00BSBHTE, YTO KaXIbId TPETHUH UYETBEPr MecsAlla Bbl HaMEPEeBAETECh IMPOBOJUTH
TECTUPOBAHUE, BBl TaKUM OOpa3oM JOHECETE A0 BalMX COTPYAHHKOB MBICIb O TOM, YTO BBI
paccuuThIBaeTe Ha UX NPHUCYTCTBUE HA TECTUPOBAHUU, a JO Pa3pabOTUUKOB — YTO K ITOMY
BPEMEHH y HUX YTO-TO JOJIKHO OBITH TOTOBO.

CnenaB TeCTUPOBAHHME PETYISIPHBIM JTarloM paboOThl, Bbl HM30aBUTECh OT HEOOXOAMMOCTHU
pemaTh, Ko2eoa TMPOBOAUTH TECTUPOBAHHE; BbI MPOCTO OyIeTe TECTUPOBATH TO, YTO OKAXKETCS
rOTOBO KO JHIO TectupoBanus. (Eciu mpuxomutcest gymaTh, KOTJa MPOBOJUTH TECTUPOBAHUE, TO



BC€ OOBIYHO KOHYAETCS TEM, YTO OHO HE MPOBOJUTCS HUKOT/IA.)

CamocTosTenbHOE TeCTUpOBaHUE MPOTUB bosbkmoro HaBopoueHHOro TeCTUPOBAHUS

["'oBOps «0AHO YTPO B MECSL», 1 UMEIO B BUJly HE TOJIBKO PACHUCAHUE; 3TO, KPOME TOTO, €Il U
dbopmyna, ykasplBaloIasi Ha TO, YTO ATOT TECT JOJDKEH OBITh MPEACNIbHO MPOCTHIM, YTOOBI BbI
MOIJIM TPOBOJUTH €T0 YaCTO.

«CaMOCTOATENIBHOMY  TECTUPOBAHUIO»

JOCTYIIHO HE BCE, YTO J0CTynHO bonbiiomy

HaBopoueHHOMY TECTHPOBAaHHMIO, HO OHO JOCTUTA€T PE3yJAbTATOB, KOTOPHIE BaM HYKHBI, 32 Ty
I[EHy, KOTOpYI0 BBl MOXeTe ceOe mo3BoauTh. llepen Bamu cBogHas TabmuIa pa3audyui,
CYIICCTBYIOIIMX MEXK/Y IByMsI STUMH TUIIAMU TECTUPOBaHUS (BCE 2JIEMEHTHI 3TOM TaOIUIIBI OyIyT
noAPOOHO MPOKOMMEHTHPOBAHBI B CIEAYIOUMX J1aBaX):

BONBILOE HABOPOYEHHOE CAMOCTOATENLHOE
TECTHPOBAHME TECTHPOBAHME

Bpemn, 1-2 [JHA TECTHDOBAHWA, 3aTEm OgHo yTRo B MecAl (coga
HeobxoguMoe HEAENA ANA NOATOTOBHKM OT- BHNKYEHEI TECTUDOBAHKUE,
ANA OHOTO YETOE, 34TEM Da3MbILNEHWE COBELLAHWE W NDMHATHE pe-
payHaa 0 TOM, YTD MCNPaBnATh LIEHMIA)
TECTHPOBAHHA
H cepenuHe OHA Bel CHOBA
Ha MecAl ceob0aHbl OT TECTH-
pOBAHKUA K3abunuTi
Horpa Horpa camm yxe noyT roToe Ha npoTAMEHWW BCEMD NPO-
NPOBOAKTCA uecca pazpaboThu caiTa
TeCTHpPoOBaHHe?
Honwyectao OBBIYHD 1— 2, NOCKONBHY 3T0 OfMH payH B Mechl,
payHios NOAFD W fOporo
TECTHPOBAHHA
Honwyectso t—8, HHOTEa 10, YTobbl yA0E- Tpu
Y43CTHHHOB NETEONWTE CHENTHYECHKW Ha-
TECTHPOBAHHA CTPOEHHOTD PYHOBOAWTENR
HA HaNOoM
payHpe
Koro otGuparor OTH0p YY4aCcTHWHOE NPOEOOMT- ECNM HYHHO, MOMHO HE DYEHb
[LNA Y4ACTHA CA 0YEHL BHUMAaTENLHD, OHW 3a6oTHTRCA 06 oTBope yyacT-
B TECTHPOBa- AOHHb! BElTe pENPE3EHTA- HWHOE
HHMT THBHBIMK [NA BALLER LENeB0oR

ayoHTOPUK

TecTvpoBaTs GLICTPO BakHes,
YeM TECTHPOBATE & penpe3eH-
TaTMEHLD NONL30BATENSRA



[ne npoeoguTca
TeCTHpPOBaHHe?

Hro HaGnwogaer
33 TeCTHpOBa-
HHem?

CocTaBneHue
OTYETOB

Hro BniABNAET
npofnemel?

OcHOBHAA Uenb

Hywna nu
BHAE03aNKCh
TeCTHPOBAHMA?

Hagepmuu

TeCTMpoBaHKWE NPOBOMTCA
BHE CTEH OpraHMIaLmi,

B CMELHankHO apeHayemom
NOMELLEHHH, 000pY10BaHHOM
NoAYNPo3PayHLIM CTEKNOM

MpogomHUTENEHOCTE M yaa-
NEHHOCTE TECTUPOBAHKMA

HE MO3BONAKT MHOTHM Ha-
GnogaTts 33 HUM BHHEY 1D

AnA NOArOTOEKK OTYETORE NOo-
TpefyeTca no HpaiHeRi mepe
HEJenA

YenoBex, NpoB0gALLMA TEC-
THDOBaHWE, aHANWINPYET
PEe3YNETAThl M EHOCHT Npegno-
HEHWA NO YAYYLWEHKD

OrpoMHBIA CNMCoK npoGnem
(MHOTga MX COTHM), MEeCTHD
HNACCMDMUMPOBAHHLE W Dac-
npegeneHHeER No NpUopKUTET-
HOCTK

Ja. HaGnoparenam HysHD
BHAETE, HaK pearvpyioT yyacT-
HHHK TRCTMpOBaHKA (ocofeH-
HO CYIECTEEHHE HEMaTMEHbIE
IMOLHH)

07 5 40 15 TLICAY JOANAPOE

3a payHj, eciu Bbl HaHUMaeTe
LNA NPOEEJEHHA TECTHPOBAHKUA
cneynan1cra

BONLIIOE HABOPOMEHHOE CAMOCTORTENLHOE
TECTHPOBAHME TECTHPOBAHME

TecTMpOBaHWE NPOBOMTCA

Ha MecTe; Habnogareny MoryT
cofparteca B mobom HoHpe-
peHL-3ane W HCNoNL30BaTh

OyGnUpY WA MOHUTOD

Ha TecTMpoBaHKK, NpoBoOgM-
MOM B TEYEHUE HECHONLHWX
YacoB W B CTEHAX OpraHu3a-
LLHM, MOMET NPUCYTCTBOBAT
IHAUMTENLHO Gonble Hapoay

1—2 CTPaHWL LI HTOTDE MO-
YT GbITh HANWCAH! NPAMO
BO BPEMA COBELAHWA

Bre yneHk! HOMaHakLl paspa-
GOTYMHOE W nndsle gpyrve
IAMHTEPECOBAHHLIE MOH
NEenATcA CRoMMKM Hatnoae-
HHAMM M NpELNarawT Bos3-
MOWHBIE DEIIEHHA B TOT #e
[IEHb, 33 o0eqom

Hebonblwoi cnvcol Hawbo-
Nee oylecTeeH LR npodnem,
HOTOpbLIE HeoOxoagumo pe-
WKMTL A0 CNedyiWero payHaa
TECTUPOBAHMUA

HeT. BnonHe gocratouHo BK-
OETE HA 3HPaHe, YyTe JenawnT
YUACTHHHM TECTHPOBAHKA,

W XOpOWo WX CNBIWATL

MNapa coTed GoONAapoe 3a payHa,

YABO

A 4TO, IeICTBUTEJIbHO I0CTATOYHO 3aHUMATHCH ITUM OJMH pa3B Mecsl?

Hy, He coBcem. Peub uymer o ToM, 4To TECTUPOBAHUE U OOCYXKACHHE €r0 Pe3yIbTaTOB MOKHO
IpOBECTU 3a OAHO yTpo. W 1 OGONpIIMHCTBA WIEHOB KOMaHIbl Ha 3TOM TECTHPOBAHHE 10
CJIEIYOILETO MECALA 3aKOHYUTCA.

Ho kak yenoBek, OpraHU3ylOUMKA 3TOT MPOLECC, Bbl MNEPEA KaXAbIM PayHIOM TECTUPOBAHHS
JIOJKHBI OyJeTe MpojenaTh KOE-KaKylo IOJArOTOBUTEIBHYIO paloTy: pEelmTh, YTO HMEHHO
TECTUPOBaTh, BHIOPATh 3aJaHUs, HamHcaTh CIEHapuU, HaOpaTh YYaCTHUKOB M MPUTIACUTH BCEX
3aMHTEPECOBAHHBIX JIUII.

Ha nepBbIif pa3 oTBenuTe Ha MOJATOTOBKY MO KpaitHed mepe 2—3 pabouux nHs. OnHako mpu
MOATOTOBKE CJIEAYIOUMX PAyHJI0B BBl CMOXKETE COKPATUTh BPEMSI 10 ABYX AHEM, & TO U JO OAHOTO.



A MOKHO 51 OyAy 3aHMMAaThLCSl TECTUPOBAHHMEM 4allle, YeM pa3B Mecsi?

Pazymeercs. OnHo yTpo B Mecsll — 3TO MUHUMYM. UTO OBl BBl HU J€NIalii, pe3yJbTar OT Oojee
4acTOr0 TECTUPOBAHUS TOJIBKO YIYUIIATCS.

BaxxHo Tyr npyroe — aenaTh 3TO He pedice pa3a B Mecsll. Kak TONbKO Bbl mepecTaHeTe
MPOBOJUTH TECTUPOBAHHE KaXIbIH TPETHM 4YeTBEpPr Mecslla, BaM CHOBa MPUIETCS MPUHUMATh
pelieHue, Koraa *e ero mpoBOAUTh, CO BCEMH HEM30€KHBIMU MOCIIE/ICTBUSIMHU.

Ham npoekT cTpoUTCH HA NMPUHUMIAX THOKOrONporpaMMHpOBaHUs. A Bbl TOBOpUTE —
oauH pa3 B mecsn! A cmerocn!

Ax na, eubkoe npoepammuposanue [13] . KopoTkuii iuka pa3paboTku B THOKOU cpejie — eCiu
BbI Oy/ieTe XJaTh LIENbI MecsI, Bbl BHE UTphl. Hy 4TO X, B TakOoM ciydae ckaxeM Tak: « COpUHT
KaXXJI0€ YTPO, MBI HE IPOCUM O OOJIBILIEM).

Bo MHOTHX OTHOIIEHUAX CaMOCTOSITEIbHOE TECTUPOBAHHUE MPEKPACHO COBMECTHUMO ¢ ['mOKuM
MpPOrpaMMHUPOBAHUEM, OCHOBAHHBIM Ha OYEHBb OBICTPOM MPOU3BOJCTBE PAOOTAIONIMX JIEMEHTOB U
NpEAOCTaBICHUH UX MOJb30BaTesIM. EnquHCcTBeHHAs: mpoliieMa 3aKiIiodaeTcs B TOM, YTO 3TUMU
«TOJF30BATEISIMUY OKa3bIBAIOTCS WICHBI TOW € KOMaHJbl pa3paboTyukoB. (OTy mpoliemy u
HY)KHO PELINTh.)

[TockonbKy Bl HAMepEBaeTeCh MPOBOAUTH TECTUPOBAHHUE Yallle, YEM pa3 B MECSI], TO MOKHO
cAeNaTh KaXIbpld payHJ ele 0ojiee KOMIMAKTHBIM (HampuMep, /1Ba Y4aCTHHKA BMECTO TpeX) H
HEKOTOpBIC payHJbl TPOBOAUTH yAalleHHO (ry1aBa 14), 4To COKOHOMUT BaMm Maccy Bpemenu. Ho B
OCTAJIbHOM MpPOIleAypa TECTUPOBAHUSI HUUYEM HE OyJeT OTINYATHCA.

['maBHast CIOXKHOCTH C TECTHPOBAHUEM F03a0MJIUTH B THOKOM Cpelie 3aKIIo4yaeTcsl B TOM, 4TO
HY)KHO TTOCTOSIHHO OeXaTh BIIEpEM MapoBO3a M YKJIAJbIBATH ISl HETO PEIbCHL. Y CTPEMUTEIBHO
paboTalmmxX NPOrpaMMUCTOB HET BpPEMEHM Ha TO, 4YTOObI pa3paldaThiBaTh MPOTOTHIL.
[Ipenmnonaraercs, 4To BCe, YTO OHU MUIIYT, — 3TO PAOOTAIOLIMMA KOI.

OTO 3HAYUT, YTO BaM MPHUICTCS TPATUTh YacTh CBOETO BPEMEHM Ha pa3palOTKy MPOTOTUIIOB
TOTO, YTO MPOTPAMMHUCTHI OYAYT A€NaTh B XOJE CICAYIOIIETO CIPUHTA. 3HAYUT, HA KaXJI0OM payHJIe
Bbl CMOXETE TECTUPOBATH TO, YTO pa3pabOTaHO B XOJie Mpeapiyiero cupunTa. [noc OyMmakHbIN
MPOEKT TOTO, YTO UM HYXKHO OyJIeT JeNaTh B XO/€ CIEIYIOLIETO.

Oo0s3aTe/IbHO 32aHUMATBLCS 3TUM UMEHHO 10 yTpam?

[lo yrpam unu HeT — Ha pe3yabTaT HE BauseT. Jlerko mpeacTaBuTh ce0e CUTYyalMIo, KOrna
y4aCTHUKAaM TECTHPOBAaHUS HEYNOOHO 3aHUMAThCS JTUM B pabodee BpeMs, U IOTOMY BBHI
BBIHYKJICHBI IPOBOJIUTH €ro B 6, B 7, a TO 1 B § Beuepa (00ea B TAKOM CIy4ae MOXHO MOCBSITUTh
MPUBJICUYCHUIO HAONIOaTeNel, a COBELAHNE MPOBECTH Ha CIEAYIOUMN JeHb, 32 3aBTPAKOM HWIIU
ONSATh-TaKH 3a 00CI0M).

BaxxHO ynOXUTBCSI C TECTUPOBAaHUEM B IMOJIOBUHY pabouero JHA (3TO HEOOXOIUMO JUIsl TOTO,
9TO0OBI HA HETO MOTJIO MPUHTH KaK MOXKHO OOJbIlie HAaOIIOIaTeNe) U 00CYAUTh Pe3yIbTaThl KaK
MOXHO CKOp€e, MOKa BIIEYATIICHUS €I1Ie CBEKU U BCE IIOMHST JICTAJIH.

Mue roopsaT: «BcAKHM pa3 Thl TecTHpyellb CBOM NPOAYKT HA TPeXIMOJIb30BaTeJsiX.
IIpocT, HO 3T0 HeAOCTATOYHBLIH pa3Mep BbIOOpkH. TBOM pe3yJbTaTbl HeJIb3 CUYMTATH
CTATHCTHYECKHU J0CTOBepHbIMH!» UTO 0OTBETUTH HA 3TO?

A BoT uT0: «BbI a0COMIOTHO MpaBbl. TecTUpOBaHME HA TPEX MOJIH30BATENSIX HE MOXKET J1aTh
CTATUCTUYECKHU JIOCTOBEPHBIX pe3ylbTaToB. BbIOOpKa HACTONBKO Majia, YTO TYT U PEUYU HE MOXKET
ObITh O cTatucThke. HO 1enb Takoro TEeCTHUPOBAaHUS 3aKIIOYACTCS HE B TOM, YTOOBI YTO-TO
J0Ka3aTh: 3a/Jadya B TOM, YTOOBI BBIIBUTH HauOoJiee CYIECTBEHHBIE MPOOJIEMbl U, PEIMB UX,
VAYYIIMTh HAIly MPOAYKIHI0. DTa METOAuKa padoTaer, MOTOMY YTO OOJIBIIMHCTBO MpoOiIeM



HACTOJIBKO OYEBUIHBI, YTO UX CYIIECTBOBAHHUE HE TpeOyeT "MoKa3aTeabCTB .

[TocTapaiiTech MPOU3HECTH ITO YBEPESHHO U IPYKETIOOHO.

Yro mouem? KakoB 0ro1:xeT MeponpusaTus ?

Bor pacder 3arpar Ha TOa (32 HWCKJIIOUGHHEM BaIlleTO BPEMEHU), HEOOXOJAMMBIX IS
MPOBEJICHUS CAMOCTOATEILHOTO TECTUPOBAHUS:

Llena za wryxy Pacxope 3a rog
Murpodion zoo0 py6. zoo py6.
HonoHuu zoo py6. zoo py6.
Cucrema Bupeo3axeara 3upa- | goo pyb. goo pyb.
Ha (Hanpwmep, Camtasia)
MO gna TenekoHdepeHL WA 1500 py6. B MecAy 18000 py6.
(ranpumep, GoToMeeting)
Ena gna HaBnwogatensi 3000 pyb. B mecay, 36000 pyb.
loHOpap Y4acTHUHOB b TRy IS EROOR i 36000 pyb.

NpennonaraeTca 3 y4acTHUKa

Wroro 3a rog (npuBnuzvtensio) | g1300 pyb.

A BOT «OFO/DKETHBII» BapHaHT Ha CIIy4ail, €CJIM BaM HE BBIJICJICHO BOOOIIe HUKAKOTO 00 DKeTa:

lleHa za wyHy Pacxopwi 3a rog
Muxpodion 200 pyb. 200 pyb.
HonoHuu 200 pyb. 200 pyb.
CWcTema BMAS03aXBarta K- BecnnatHan nporpamma o py6.
paHa CamStudio
MO gna TeneHoHdepeHL WA BecnnatHan nporpamma o py6.

NetMeeting
Ena gn# Habnwogarenei 3000 pyb. B MecAy 36 0oo py6.
Pactopkl Ha yYacTHUHOB CyBeHWpHEIE HpyHKW/ dyTOon- o—12 000 pyb.

Hu/ cepTMdKKaTEI

Wroro 3a rog (npuBnnaumensHo) 36 400—

48 ooo pyb.




I'naBa 4 Koraa u uro recrupoBarhb Illouemy camoe
TPYAHOE NPUXOAMTCH AeJIaTh CHAYaJIa

Hasatime, na credyroueli Hedene Mbl NpuUHecem 8amM HaOPOCOK Ha canghemke nobovuLe.

TO, 4TO BCEIJIA I'OBOPAT MOH KJ/IMEHTHI, KOIJIA A I[IPOLLY HX I[IOKA3ATbH
[IPOEKT JIU3AHHA, XOTb HA CAJIDETKE

OdeHb mpocTasi MBICHIb: €CIU Bbl XOTUTE MOCMOTPETh, KaK JIIOAM MBITAIOTCS HCIOJIB30BATh
CO371aBacMbIii BaMH MPOIYKT, BaM HEOOXOAUMO 3TOT MPOAYKT UM MPEJOCTABUTH, XOTh B KaKOM-
HUOYIh BHUJAE. DTO O3HAYAET, YTO BbI JOJKHBI XOpOIIO IMOHMMATh, YTO HMMEHHO BBl OyneTe
TECTUPOBATH B CIECAYIOIIMU pa3.

Muorue aymaroT, 4TO TECTUPOBATh HEAOCIIAHHBIA MPOMYKT HEBO3MOXHO, YTO JII 3TOTO
HYXKEH XOT$ Obl (PYHKIIMOHUPYIOLMIA MPOTOTHII.

Onnako npodeccruoHalbl, 3aHUMAIOIIMECcs F03a0MINTH, COBETYIOT HAYNHATh TECTUPOBAHUE KaK
MOHO paHblIIIe.

Pabota Hap caitTom lla MpUCTYNUTE

3aseplueda’ H TECTUPOBAHMID

Het
CaiT B npoyecce fla NpUCTynuTE

[lpogonare paspa- pa3pabotxe? K TECTUPOBaHMID
Botuy. TecTupoeats

HET CMbICAA

HenpaBunbHbBIA X040 MBICTER MpaBuNeHEBIA XOO MBICTER

WX ombIT MO3BOJISIET UM YTBEPKAATh, UTO CEPHE3HBIC MTPOOIEMBI C F03a0UIIUTH MOKHO BBISIBUTH
YK€ Ha HayaJbHBIX ATAIax pa3paboTKu, JaKe €ClIM BaM MMOYTH HEYETO MOKa3aTh MOJb30BaTEIIO.

Bbonee Toro, oHu mpekpacHoO 3HAIOT, YTO TOPaA3/I0 MPOIIE U JICUIEBIE YCTPAHUTh HEJOCTATKU B
Hayaje, eme J0 TOro, Kak oummOouHble uaeu OyayT BHeapeHbI. [lopoit cepbe3Hble MpoOJIeMbl
BBISIBJISIFOTCS. HACTOJBKO MO3JHO, YTO UX YK€ HEBO3MOXKHO HCHpPaBUTh. XyIIIee, HO, YBbI, CaMOe
pacnpoCTpaHEHHOE pelIieHUEe — J0XKAAThCS, MMOKa CauT OyAeT pa3paboTaH M TOTOB K 3aITYCKY, U B
ATOT MOMEHT HayaTh TECTUPOBAHUE.

K coxanenuto, mpuxoauTcs MpU3HATh, YTO JIIOJU CKJIOHHBI CONMPOTHUBIATHCS HACE PAHHETO
TecTUpOBaHUs. Yallle BCEro OHU MBITAIOTCS OMPAaBAATHCS, UCTIOB3YS CIIEIYIONME apTYMEHTHI.

* «Mbl eme CIMIIKOM MaJio caeanm». Kazanocs Obl, eciii HUYEro He paboTaeT, TO HEYEro
U TecTupoBaTh. Ho uTO MemaeT rnokas3arth J01IM HAOPOCKHU u3aiiHa, Jake eCIM OHU HapHCOBAHbI



OT pyKH Ha canderke?

* «[IpoaykT emie CJAMIIKOM CbIpoii». J[u3aliHepbl O4YeHb HE JIOOST MOKAa3bIBaTh CBOU
HenoAenanHble paOoThl. OJHAKO TOJIB30BATEINM MEHBIIE CTECHSIOTCS B BBIPAXKEHUSIX NPHU
OMHMCAHUU CBOUX BIIEUATICHUN OT MPOJYKTA, 3HAs, UYTO OH BIOCIEJACTBUU OyAeT 1opadoTaH.

* «3ayeM 3aCTABJATH JOJAeH TPATUTHL BpeMs Ha pasriisJAblBaHUE TOr0, YTO elle CTO pa3
usMmenutesi?» Koraa Bol 3aHnMaeTech pa3pabOTKOM, WU, KOTOPBIE BbI IEPKUTE B TOJIOBE, BCETAa
Jydllle T€X, KOTOpbIE yXe BOIUIOIICHBI B BUJIE KOJla MM HaOpocka. [la, monbp30BaTeNn paccKaxyT
BaM 00 YK€ H3BECTHBIX BaM MpoOiemax, HO, MOBEphTe, 0e3 cropnpuzoB He ooboimercs. Ilo
00JBIIIOMY CUETy, UMEHHO PaJl TaKWUX CIOPIPU30B BCE W 3aTEBACTCSA: HA MHOTOE BBl MOTJIM HE
oOpaTUTh BHUMAHMS, MOTOMY YTO CIIMIIKOM XOPOIIO 3HAETe MPEeAMET WM MOTOMY YTO ropasJio
MEHBIIE CMBICIUTE B YasHUSX MTOJIb30BATEIICH, UEM BaM KaXeTCs.

S1 nam BaM B CBSI3H C 3TUM BOT KaKOl COBET:



Havunaume Panbude, Hem 6am KaxnCcemcs HYHCHbIM

OOBIYHO JTIOJIM MHCTUHKTUBHO JCUCTBYIOT MO MPUHIUITY «Iydlle ele HEMHOTO MOJ0XKAATHY.
OTO Xyauiee, YyTO MOXHO MNpEAnpuHATh. TyT Beap BOT KakKOW 3aMKHYTBIM Kpyr: 4YeM XyXkKe
MOJIy4aeTcs MPOAYKT, TEM MEHBIIE BaM XOUYETCS €ro KOMY-JIM00 MOKa3biBaTh. Mexk 1y TEM, €CJIH BbI
MIPEOJI0JIEETE ITO HEXKEIaHue, TO OyIeT JIydlle JJis BaC CaMHUX.

B nporecce pazpaboTku J1000r0 mpoIyKTa Ballla KOMaH1a OyJeT MOCTOSHHO BbIIaBaTh KaKue-
TO apTredakThl: y Bac MOSBSTCS TpyOble HaOPOCKHU, KapKachl, «pbIObD», pabouyne MOAENU, U TaK
nanee. TecTupys Bce 3TH IITYKOBUHBI, BBl CMOXKETE BBIIBUTH LBl psin pobaem. [lopoit BoBce
HE00s13aTeBHO 711 TOTO UMETh Mepe/] I1a3aMU HACTOSIIIUM CailT.

B cnenyronmx paszmenax 3TOW INIaBbl S pacCKa)xy, 4YTO UMEHHO MOXHO TECTHUPOBATh, KAK 3TO
J€JaTh U 4TO BaM 3TO JIacT.

TecTupoBaHH€E CBOETO canTa

Ecnu y Bac yxke ecThb cailiT, U Bbl cOOMpaeTech MPUCTYNMHUTh K €ro peaus3aiiHy, TO CaMblil
OYEBUIHBIM XOJI — HAYaTh C TECTUPOBAHUS CYILIECTBYIOIIETO CANTA.

KAK TECTUPOBATD

CBepssiCh C IPOLIECCOM, OITMCAHHBIM B IJ1aBax 5-9.

YTO BAM OTO JACT

Brb1 y3HaeTe Hemano O TOM, YTO CHIEJIaHO HEMPAaBUIBHO, U CMOXKETE M30€KaTh ITUX OLIMOOK
npu peausaitHe. MOXXHO cpa3y 3aHATHCS MCIPABICHUEM CaMbIX CEPbE3HBIX U3 OOHAPYKEHHBIX
HEeAOCTAaTKOB. HOBBIN CalT cO3/MaeTcsi HE 3a OJWH JICHb, TAK 3a4EM K€ MYYHUTh IOJb30BATEIICH
TJIOXUM FO3a0MJIMTH TOTO CaiiTa, C KOTOPHIM OHU pabOTaroT?

A erie BbI y3Ha€TE MHOTO HOBOTO O TOM, KaK Ha camom Oejie JIIOAU pabOTal0T C BallliM CalTOM.

TecTupoBaHHE 4yKUX CAaUTOB

[loka y Bac HET CBOEro caiiTa, Bbl MOXXETE BOCIOJB30BaThCs uyxuMH. [louemy Obl He
nporecTupoBath UX? OHU MOTYT IPHUHAJUICKATh KOHKYPEHTaM HJIM MPOCTO ObITh MOXOKHUMH I10
KOHTEHTY WM (PYHKIIMOHAIY Ha TO, YTO cOOMpaeTech caenaTh Bbl. Eie oauH X0 — BeIOpaTh Ajs
TECTUPOBAHUS CAWUT, NMPEIHA3HAYEHHBIM U1l TOW K€ LIEJIEBOM ayIUTOPHUH, KOTOPYKO BBl XOTHUTE
MIPUBJICYb HA CBOM HHTEPHET-PECYPC.

Uyxxne caliThl — 3TO CHUJIBHO HEJOOLIEHEHHbIE OOBEKTHI JIsl TECTUPOBAHUS. Sl OYEHB JIIOOIIO
IIOBTOPATH CJEAYIOUIYI0 HECIIOKHYIO MBbICHb: «KOMy-TO yxe mpuIUIOCh NMOMYYHUTBCA, CO34aBas
MOJIHOMACIITAOHBIN padoTalouMii MPOTOTUIl CaiiTa, U MPU ITOM PEIIATUCH T€ K€ MPOOJIEMBI,
KOTOPBIE MBITAETECh PEUIMTD Bl Tak moyemy Obl HE BOCTIONB30BAThCS PE3YJIbTaTaAMU UX TPyAa?»

BonbumMHCTBO pa3pabOTUMKOB MOYEMY-TO HE TMOJIB3YIOTCS ATOM BO3MOXHOCTBIO, XOTS Ha
CaMOM JIeJI€ 3a CUET 3TOI0 MOKHO COKOHOMUTH YUMY CHJI U BpEMEHHU. JlOIyCTUM, BBI I€JIAETE CAUT
o myremectBusix. [IpeacraBpTe cebe, CKONBKO MOJE3HOW MH(POPMALIMM MOXKHO BBIYAUTH, U3ydas
YCTPOMCTBO UYKUX CAUTOB O MYTEIICCTBUSX.

KAK TECTUPOBATD

CBepssiCh C IPOLIECCOM, OITMCAHHBIM B Tl1aBax 5-9.

[IpeasioxuTe ydacCTHHKAM TECTUPOBAHUS 3a/Ja4d, aHAJOTUYHBIE TEM, KOTOPBIE MOJIb30BATEIN
JIOJKHBI OyAyT peliaTh MpPU MOMOIM Ballero caiita. MoXHO MOMPOCUTH UX BBITOJHUTH TE KeE
3a/1aHUS HA HECKOJIBKUX Pa3HBIX CaiiTax KOHKYPEHTOB.



Onnako BO BpeMsi pa3dopa moneToB (cM. rinaBy 10) BMeCTO BBISBICHHUS CaMbIX CEPbE3HBIX
npo0seM (KOTOphIE Bbl, OYEBUIHO, pEUIaTh HE OyAeTe) CTOUT MPEJIOKUTH BCEM OOCYAUTH, UYTO Ha
MPOTECTUPOBAHHBIX CaWTaxX CAEIAHO XOPOUIO, YTO — HE OYEHb, U KAKUE YPOKU U3 3TOrO0 MOXKHO
U3BJIECYb.

YTO BAM OTO JACT

Bama nens npu TakoM BUJE TECTHUPOBAHUS — MOHATH, KAK aHAJIOTMYHBIE 3aJa4d PEIIAIOTCS
pa3HBIMU pa3padOTUYMKAMU U YTO U3 ITOTO MOTydaeTCsl.

HerpynHo poragaTbcs, 4TO TECTHPOBAHUE YYXKHUX CANTOB MOXET 3aMHTEPECOBATH BAIMX
MapKETOJIOTOB U YIPABJICHIIEB: UM BCEr/a >KYTKO JIFOOOMBITHO, YTO U KaK JIETAI0T KOHKYPEHTHL
DTO OTJIIMYHBINA MOBOJ] TO3BATh UX HA TECTUPOBAHUE U YBJIE€Yb 3TUM IIPOLIECCOM.

TecTupoBanue yyXuxX CalTOB MO3BOJSET MPAKTUUECKU O€3 YCWIMI clienaTh MEpBbIE IIaru B
pabore c mpobiemamu (03a0mwiuTH. B nmaHHOM ciydae y OKpyXkalonmx He OyaeT MoBoja
CONPOTUBIATHCA BAIIMM JEHCTBUSM U BbIBOJAM: BEAb PACCMATPUBAIOTCS HE UX PE3YNIbTAThI TPY/IA.

TecTtupoBanune HaAOPOCKOB Ha caneTke

Ha HauanpHBIX CTaAMIX NMJIAHUPOBAHUS JIFOOOTO MPOEKTA BCETAa CO3/Ial0TCs TpyOble HAOPOCKH,
3apUCOBKH TOTO, HA YTO B UTOT€ JIOJKEH OBITh MOX0XK pa3padaTbiBaeMblil TPOIYKT. Takue CXeMbl 5
Ha3bIBal0 «HAOpockamu Ha canderke» (3To He MeTadopa: HOCUTEISIMU I ITUX ICKU30B BIIOJTHE
MOTyYT ObITh canipeTku U Mo0ble Apyrue Oymaxkku). [Ipu co3manuu BeO-caiiTa MOKHO HApUCOBATh
Ha candeTKe ero IIaBHYI0 CTPaHUILy WM pa3jiell ¢ nHopMalue o mpeaiaraeMoi IpoyKIIuu.

Hukorna He npeneOperaiite TeCTUpOBaHHEM HAOPOCKOB.

KAK TECTUPOBATD

KoHeuHO, 3Ty METOAUKY HENb3sl CYUTATh MOJHOLEHHBIM TECTUPOBAHHEM. JTO UTO-TO BPOJE
AKCKYPCHUM IO TJIaBHOM CTpaHMIE, ONMCAHHOM B MOEM B JeMo-Tecte (rmaBa 2). TectupoBaHue
IaTcst He Oosee maTH MUHYT. K yuacTuio B HEeM MOXKHO TIPUBJIEKATh APYy3eH, cocenield — B 00IIeM,
KOro yroaHo. MMeeT cMbICI NPEUIOKUTh HM3YYUTh UYEPHOBUK JHM3aiiHA MOTEHIMAIbHBIM
MOCETUTENSIM BaIllero caifTa, ¢ 3TOM XK€ MPOCHOOW MOXKHO OOpaTUTHCS U K TOCETUTEISIM
COOTBETCTBYIOLIMX OTPACIIEBBIX BBICTABOK.

JIns TmpoBeAeHUS TECTUPOBAHUS JIOCTATOYHO MPOU3BECTH  CIEIYIOIIME  HECIOXKHbBIE
MaHUIYJIALUH.

1. IToo¥iTh K MOHPAaBUBLIEMYCS BAM YEJIOBEKY.

2. Ckazatsb: «byapTe Tak J100€3HbL, OKaKUTE HEOOBIIYI0 YCIYTy — B3TJISTHUTE BOT Ha 3TO!»

3. Bpyuutps HaOpocok (OH MOKET OBbITh BBIIOJIHEH B BUJE AKKypaTHON CXEMbl, a MOXKET
MIPEJCTaBIATh COO0M HEOPEKHBIN PUCYHOK Ha cal(deTKe).

4. Copocuth: «C 4eM 3TOT PUCYHOK y Bac accoruupyercs? UTo MOXHO cIenaTh Ha OCHOBE
3TOro Habpocka?»

OOpatuTe BHHUMaHUE: Bbl HE JIOJDKHBI HMHTEPECOBATHCS, TOHPABUIICA JIM HAOPOCOK
cobecenuuky. ENMHCTBEHHOE, UTO BaM HY)XHO, — MOHSTh, C YEM aCCOIMUPYETCS Yy 3PUTEIs Ballia
cxema.

5. Cnymiaiite BHUMATENbHO. BbI, TOIDKHO OBITh, YCIBIIMTE cieayromiee: «UYTo K, 3TO TOX0XKe
Ha [JIABHYKO CTpaHuly caiita. Craercs MHE, ¢ €ro MOMOIIBI Bbl MBITAETECh PACHPOCTPAHSTH
HEYTO. A BOT 3TU HITYYKU — U300PAKEHUS JIydlleld MPOAYKIIMU U3 Balller0 aCCOPTUMEHTA. A BOT
3nece HanucaHo «Marasun». HaepHoe, MOXHO caenate 3aka3 npsMo Ha caure. [IpaBma
HETOHATHO, YTO CKPBIBAETCS 32 HA3BaHUEM paszjena « boHyChD.

Ecam xotuTe, MoOXeTe 3aJaTh HECKOJIBKO YTOYHSAIONMX BONpocoB, HampuMmep: «Kak Bam
Ka)XKETCs, YTO MOXKET HaXOIUThCs B pazaene "boHyce"?7»



Ecnu ommcanue mOCTOPOHHHMMHM JIOJbMU Balllero HaOpPOCKa COBMAJIO C Balled 3adyMKOH,
BO3BMHUTE CAI(PETKYy MOOOJBINE U MPOJODKAUTE AesaTh HAOpocku. OOBIMHO, BIPOUEM, KOS-KaKHe
JICTaJIi CXEMBbI KQXKYTCS UM O0€CCMBICIICHHBIMU, & YTO-HUOY/Ib 00513aTEIbHO MOHUMAIOT KaK-HUOYIb
He Tak. Hamo caenats BeiBOABL. Kak BUAWTE, MOXKHO YCTPAHHUTH P MpoOieM ¢ 103a0UInTH, HE
HaIKCcaB HU OJIHOM CTPOUYKH KOJa OyAyIlero caifta.

YTO BAM I9TO JACT

Bbl noiimere, HaCKOJIBKO IPO3pavyHa U MOHSATHA Ballla KOHIIEIINS, HACKOJIBKO PEAJbHO C X0y
YIOBUTH €€. OTBETHI, KOTOPBIE BBl OJIYYUTE B XOJE€ TECTUPOBAHUS, ITO3BOJIAT BaM C CAaMOI'0 Hadasa
0CO3HAaTh JIMOO MPABMIBLHOCTH BHIOPAHHOTO MYTH, JTUOO CYIIECTBEHHBIE €r0 MPOOIEMBIL.

Bor nmpumep wn3 smmuHOro omsita. MHOro ner s xXoren Has3BaTh 3Ty KHUKKY «llosneBon
cnpaBouyHuk CtmBa Kpyra mist monb3oBateneit». Ee odopmienne momkHO OBUIO HAlIOMUHATH
CIIPaBOYHUK JJISl T€X, KTO JIOOUT HAOMI0AaTh 3a NTUllaMu: TOT ke pa3Mep U MPOMOPIINH, TOT Ke
BHEIIHUI BUJ U CTUJIb U3JIOKECHUS.

Mue ka3zanoch 53TO mNpekpacHo wuaeen. Jlaxke He Tak. ODTO Ka3ajoCch MHE HPOCMO
nompscaoweu uaeei. MHe camMomy OHa JUKO HpaBwiack. Korma g ayman o HeW, y MEHs
YAYYIIAIOCh HacTpoeHue. UepHOBON BapuMaHT OOJIOXKKM BHUCENI HAa CTEHE Y MEHS HaJ CTOJIOM U
BJIOXHOBJISII MeHs [14] .

KRUG’'S

FIELD GUIDE

[lotoM s coBepumMS TJIYNOCTh: MOCJENOBAT CBOEMY COOCTBEHHOMY COBETY M PEIIMII
NpPOTECTUPOBATh OSTOT BapuaHT Ha3BaHus u odopmieHus. Bce, koro s ompocun, ObLTH
€AMHOTYIIHBI.

* Onu ynoBunu ™mow koumenuuio. [la, odopmieHue uM JIEHCTBUTENIBHO HAMOMHUIIO
CIIPaBOYHUK JJIs HAOMIOACHUS 32 ITUIIAMU, U 3TO MPU3HAIU BECbMa U3SIIHBIM PEIICHUEM.

* Bce, kak oAuH, pelmiId, 4To KHUTa OyJeT MOCBSIIEHa BCEBO3MOKHBIM THUIIAM TMOJIb30BaTENICH
Wutepuera. Korma s ckazan, 4To Ha camMoM Jelie cOOMparoch HamucaTh B HEW O mecmupoganuu
103abunumu, Y9aCTHUKHM SKCIepUMEHTa ObUTH KpaiiHe yauBieHbl! OON0XKa acCOLMUpPOBaiach y
HUX COBCEM HE C ITHUM.

A cam He cMmor pasrigaeTs npolieMy, MOTOMY 4YTO CIWIIKOM OJM3KO 3HAjd MpeaMeT
TeCTUPOBaHUS. SI-TO IPEeKpacHO MOHUMAJ, KaK J0JbKHA Oblia paboTaTh MOSI KOHIICTIIIHSI.



TecTupoBaHne KapKacHOW MOJIEIIH

[locne co3manusi HAOPOCKOB BeO-pa3pabOTUMKHU, KaK MPABHIIO, MPUCTYMAIOT K MOCTPOCHUIO
KapKaCHBIX MOJICJIEH.

OTta Mozenb MPENCTaBIseT cO0O0M, MO CyTH, 4YepTexxk Oymymied cTpanuibl. Ha Heit 0ObrdaHO
MOKa3aHo, rie OyayT pa3MenaTbCsi pa3Hble THIBI KOHTEHTAa, KaK OyIyT COOTHOCUTHCS MEXKIY
co00i1 pa3Mephl 3ar0JIOBKOB U MHCTPYMEHTOB HaBUTAITUU.
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KAK TECTUPOBATD
KapkacHple wMomenn TecTUpyrOT, Mpejjaras IOJIb30BaTEIsIM 3aJlaHus, CBA3aHHBIC C
gasuranueii: «Kak ObI BBI CTaJIM HCKATh 7%, «HTO BBl 0KUIACTE YBUACTH IPU MEPEXOJIE

10 ATOM CCBUIKE?»

TecTupoBaHue KapKacHBIX MOJEJIe HE OTHUMET MHOTO BPEMEHH, MOCKOIbKY Ha0O0p 3aAaHuit
JUIsl YYaCTHUKOB BeChbMa OrpaHudeH. OTAENBbHYI0 CECCHIO JUIsl 3TOrO0 YCTPauBaTh HET CMBICHA.
Jlydiie COBMECTHUTH HCCIEIOBAaHME KAapKACHBIX MOJEIEHW C HCCIENOBAHUEM JPYIrUX BEUICU —
HAIIPUMED, BALLIETO HBIHEIHETO CauTa UM YyKHUX CAUTOB.

YTO BAM OTO JACT

[IpoTrecTnpoBaB KapKaCHYK MOJEIIb, BBl CMOXKETE OLIEHUTh aJICKBATHOCTh NMPUJAYMAHHOW BaMU
CTPYKTYpbl U Ha3BaHUM. KpuUTepuu OIIEHKM TAaKOBBI: B HJEAJI€ MOJb30BATENIN JOJKHBI HAXOIUTh
HMCKOMO€ TaM, TJie OHHU €r0 HIIYT; Ha3BaHUS Pa3/esiOB JOKHBI ObITh TPU3HAHBI OCMBICICHHBIMU;
HaBUTAIlUs JOJKHA OBITh MOHATHOM. Hampumep, B MoOxkeTe moJjiaraTh, YTO CTPYKTypa caiita
OTPAXKAET CTPYKTYpy Balllell KOMIIAHWMU, HO B PE3YJbTATE TECTUPOBAHUS BBIICHUTCS, YTO
MOJIb30BATENN NPUACPKUBAIOTCS HHOTO MHEHHSL.

TecTupoBaHue qu3aiiHa CTPAHUIL

Yame Bcero y caiiTa €CTh HECKOJIBKO CTPAHUI C YHUKAJIbHBIM JAW3aiiHOM (TJIaBHAs CTpaHUILA,
HalpuMep) W P CTPaHMI], MOCTPOCHHBIX Ha 0a3e HECKOJbKMX TEMaTHYECKUX MIA0JIOHOB
(Hampumep, CTpaHUIIBL, COAEpPXKAIIME CTAaTbU, WA CTPAHULBI C OMHUCAHUEM MPOAYKIIUH).



CremyronmM IaromM IMOCJE€ CO3/aHUsI KapKacHBIX MOJeNed sBIseTcs pa3paboTka BHU3YyalbHOM
OpraHu3allMy CTPAaHMI] pa3HbIX THUNOB. M ecnu KapKkacHblE MOJETU OIMHUCHIBAIOT CXEMBbI
B3aMMOJICHCTBUS C TI0JIb30BAaTENIEM, TO BEPCTKA CTPaHUILl (POpMUpPYET BU3YyallbHBIN 00pa3 caiita.

KAK TECTUPOBATbD

BHauane mokakute ydacTHHKAM TECTHPOBAHUS TJIABHYIO CTpaHUIly, IOTOM BCE OCTaJbHBIE.
[TompocuTe maTh ommcaHWe Kaxaou w3 HuUX (mompoOHOCTH — Ha cTpanune 104, B pasmene
«IKCKYpCHS IO TTITABHOW CTPAHULIEY ).

YTO BAM OTO JACT

Bama nens — BbISIBUTH MPOOJEMBbI [03a0MIIUTH, CBS3aHHBIE C BHU3YyaJbHOM OpraHu3amuei
ctpanull. [loctapaiiTecb MOHATh, OYEBUIAHO JH IS MOJb30BaTENCH, Kak «paboTaeT» Kaxaas u3
cTpaHui?
TectupoBanue paboTaroMX MPOTOTUIIOBU BCETO OCTAIBHOTO

Ha Gonee mo3mHux cramusx pa3paOOTKU Bbl OyleTe MUMETh JeN0 ¢ paboTaloIMMU KYCKaMu
caiiTa, OIHA U3 KOTOPBIX OyIyT MPEACTABIATH COOON MPOTOTHUIIBL, IPYTHE — yKE TOTOBBIE PA3CIIbL.

KAK TECTUPOBATbDb

Caepsisich ¢ IpOLIECCOM, OITMCAHHBIM B TllaBax 5—9.

YTO BAM OTO JACT
O3apenus, He0OXOUMBbIE JIJIS YIIYUIICHUS Balllero caiTa.



I'nasa 5 He 3a0uBaiTe reo3au Mukpockonom C
KeM NMPOBOAUTH TECTUPOBAHNE U KAK HAMTH 3TUX
JIIoaeu

Ooun yuacmuux mecmuposarusi — 3mo Ha 100 % nyuwe, uem HOb YUACMHUKOS.

Cmue Kpye. Ilepsvlii 3akoH mecmuposanus 103aouiumu

A Temeph camoe CKy4dHoe (0 KpaiHe# Mepe, UTsl MeHs): Ha0op y4aCTHUKOB.

Axo6 HunbceH Ha3bIBaeT 3TO «4epHOU pabOTOI», U TaK OHO U €CTh: PEIUTh, KTO BaM HYKEH,
HaWTH ATHUX JIOACH, COCTAaBUTDh paclucaHue U, HAKOHEI, clieJaTh TaK, YTOObI BCE OHU SBUJIUCH HA
TECTUPOBAHUE.

Mse 3TOT 3Tan HUKOTa He HpaBujCcs. Bo3MOkHO, MOTOMY, YTO OH €IMHCTBEHHBIM HE UMEET
HUKAKOTO0 OTHOIICHUS K F03a0MIUTH. A MOXET ObITh, IOTOMY, YTO Y MEHS HEMOIXOMISIMMI s
Takoro poja aen xapakrep. (HyxHo ObITh 0OUeHb COOpaHHBIM U JTFOOUTH OOIATHCS C HE3HAKOMBIMU
JTOAbMU.) Y HEKOTOPBIX K€, HANpPOTHUB, OYEHb XOPOIIO MOJYy4aeTCs, a HEKOTOphIE TaK Jaxe
MOJIY4aroT OT ATOTO YIOBOJIbCTBUE.

Ho BHe 3aBUCHMMOCTH OT TOrO, HPaBUTCA BaM BCE ATO HJIM HET: €CJIM Bbl HaMEpeBacTECh
HaOII0AaTh 3a JII0JIbMH, BaM NOTpeOyroTcs aroau. 1 npu 3ToM (Kak U Ha BCEX OCTAIbHBIX ATallaMU
MpoIiecca) XO0TeJIOCh Obl N30eKaTh JTUIHUX TPYAHOCTEH.

J1eno cBOIMTCS B KOHEUHOM CUETE K TPEM BOIIPOCAM:

 Koro tectupoBartn?

* CKOJIBKO 4€NIOBEeK MOHaI00uTCs?

» Kak ux Haiitu?

* UeM KOMIIEHCUPOBATH UM MOTPAYECHHOE BpEeMSi?

C keM npoBOAUTH TECTUPOBAHUE?

Korna BcTaeT Bompoc o ToM, KOro NpuBII€Yb K TECTUPOBAHUIO, TPAKTUUECKU BCE UHTYUTHUBHO
MPUXOJAT K OJJTHOU U TOM K€ HJeCE:
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DTO 3BYUHUT B BBICIIEH CTEIIEHU pa3yMHO. Beib:

* [lepBoe M camMo€ OYEBUJIHOE: COBEPIICHHO BCE PABHO, CMOTYT JIM MOJb30BAThCS BaIUM
CaliTOM JIIOAM, KOTOpPhIE HE COOMPAIOTCA UM TONBh30BaThCSA. Tak 3adeM K€ MPUBICKATh UX K
TECTUPOBAHUIO?

* B xozie TecTUpOBaHUS PENPE3CHTATUBHBIA MOJIb30BATEIb CKOPEE CTOJKHETCS C TEMH K€
nmpobeMaMu, YTO | JIFOJU, KOTOPBIC B CAMOM JIeJI€ MOJIb3YIOTCS BAalllUM CAaHTOM.

 Jlromu, He MNOpUHANICKANME K Balleld I1€JIeBOM ayAUTOPUU, MOTYT CTOJKHYTBCS C
nmpobieMaMu, KOTOPHIE Y peaIbHBIX IMOJB30BaTeICH He BOSHUKHYT (ONMMOOYHBIC PE3yIbTaThI).

» Jlroau, mpuHAJICKAIME K Balled I€J€BOM ayUTOPUHM, MOTYT, B OTJIMYUE OT OCTAJIbHBIX,
MMETh HEKUE MpeaMeTHbIC 3HaHus [15] .

OpnHako, Kak IOKa3bIBA€T OMBIT, MPUBJICKATh K TECTUPOBAHUIO JIIOJICH, MPUHAICKAIMX
MMEHHO K Balllei 11eJIEBOM ayIUTOPUM, HE CTOJIb BAXKHO (M HE TaK JIETKO), KaK KaXKETCs C MEPBOTO
B3IJISIA.

B3atb, k npuMepy, TpeMETHbIC 3HAHUS.

Pasymeercs, BcTpewaroTcs ciaydad, KOrja 3HAHME M OIBIT WUrpaloT poiib. JlomycTum, BbI
TecTupyere (QopMy, KOTOPYIO HYKHO 3alOJHUTH, YTOOBI 3aKa3aTh MPOMBIIUICHHBIM KpaH, U
Y4aCTHUKAM TECTUPOBAHUS HY)KHO TpPH ATOM 3amoiHATh rpadsel B ayxe Bouter crpensl (M),
MaxkcuManbHasi BbicoTa noabema Kproka (M), I'pyzonmogsemHOCTh (T). B 3TOM ciydae Bam,
MOXaTyd, TOHAI00STCS JTF0IU, KOTOPBIC pa30MPArOTCs B KpaHax.



Ho naxe ecnu BbI paboTaere B 00iacTH, rje MpeAMETHbIE 3HAaHUS UMEIOT 3HaUYCHHE, TYT €CTh
CBOU «HO»:

* Bama ayauTopus MOXKET OKa3aTbCid 3HAYMTEIBHO MEHEE OJHOPOJHOW, YEM BaM Ka)eTcs.
Hanmpumep, HOBUYKM MOTYT W HE 00JajaTh MpeAroiaraeéMbiM MPEAMETHBIM 3HAHHEM, a BallliM
CaiTOM MM BCE€ PaBHO HAJO IIOJB30BaThCA. ECIM BBl NpOJAaeTe B MHTEPHETE CTPAXOBKM Ha
aBTOMOOUIIH, TO, BEPOSITHO, BBl 3aXOTUTE COCPEAOTOUUTHCS Ha JIOASX, Y KOTOPHIX aBTOMOOMIIH
€CTh M KOTOpBIE UTO-TO YyXe€ 3HAIOT MPO WX cTpaxoBanwe. Ho Beap HYXHO, 4TOOBI U T€, KTO
BIIEPBBIE KYIIMJI MAllIMHY, MOTJIM BOCIIOJIb30BAaThCS BAllIMM CAaUTOM.

» Jltogu, KoTOpble 00NANAIOT MPENoiaraéMbIM 3HAHHUEM, HE BCErJa 3HAIOT TO, YTO OHHU
JOJKHBI 3HATh (1O BaleMy MHEHHI0). Hanpumep, MHOTO JIeT Ha3aj s TECTUPOBAI HEKUI TPOAYKT,
CO3JIaHHBII ISl ar€HTOB MO TOPTOBJIE HEABMXKUMOCTBIO. B nHTEepdeiice MOCTOSHHO MCTOIB30BaJICS
TEPMUH, 3HAYEHUSI KOTOPOro s He 3Hal. S cmpocun y paspaborunkoB. OHU cKazald, YTO BCE
areHTbl 3TOT TEPMUH 3HAKOT M IOCTOSHHO €ro MCIOJb3yIoT. [lo3gHee s mompocuir areHra
(mpomaBiiero, KCTatu, MHE MOH JOM) IMOYy4acTBOBaTh B HEOOJBIIIOM TECTUPOBAHUU HTOTO KE
npoaykTa. M Kak TOIBKO MBI CEM 3a TECTUPOBAHUE, OH TKHYJI NAJBLEM B 3TOT TEPMHUH U CIIPOCHUIL:
«YTO 3TO 3HAUUT?»

BonbIIMHCTBO CaMbIX Cepbe3HBIX MPOOJIeM C F03a0MIUTH HE MMEIOT HUKAKOTO OTHOILCHUS K
IPEIMETHOMY 3HAHWUIO, OHU CBA3aHBI C TAKMMH BEIIAMM, KaK HABUTAlWs, AU3alH, BA3YyAJIbHas
CTPYKTYpa, — U UX MOXKET OOHAPYXKUTh MPAKTHUYECKU BCAKUH.

S He Xouy cKa3aTh, UTO HU B KOEM CJy4ae HE HY)KHO HaOMpaTh JIIOJCH, MOXOKUX Ha BaIUX
peallbHBIX MoJb30BaTenerd. Ecim BaM B caMOM JIeJle HYXKHBI «pPEaJbHbIC I10JIb30BATEIINY,
pasymeeTrcs, UIMTE UX. Sl TOBOPIO O JPYyroM: Ha 3TOM HE HYKHO 3alMKIMBAThCA. JJIsI OgHMX
CalTOB peaJIbHBIX MOJIb30BATENICH HANUTHU MPOIIE MPOCTOTO, a JAJIs JPYTUX 3TO OKaXKETCs Kya bosee
3aTpaTHO (M B OTHOILCHUU BPEMEHHM, U B OTHOILICHUHU JCHET), a IJIaBHOE — JAJIEKO HE BCEraa
HEO0OX0IUMO.

Jla, oT/iebHBIC BEIM MOKHO OOHAPYKUTh, TOJIBKO €CIM HAOII0AaeIlb, KaK CAaliTOM MOJIb3yeTCs
npeAcTaBUTENb 1eJeBOM ayauTopuu. Ho odeHb MHOTrOe MOKHO y3HaTh, HaOMIo[as, KaKk TO XkKe
caMmoe JIeJIaeT MEePBbId BCTPEUHBIA. Ecu BbI TOMBKO-TONBKO B3SUIUCH 32 TECTUPOBAHUE 103a0MIIUTH
Balllero caifTa, TO TaM, CKOpee BCEro, MMeeTcsi Macca MpoOieM, KOTOPbIE MOXKET OOHAPYXKHUTh
«TEpBbI BCTPEYHBI», TaK YTO B CAMOM Hayajie MOXHO HE OYEHb MOPOYHUTHCS OTOOPOM
YY4aCTHUKOB TecTUpoBaHUs. CO BpEMEHEM BaM 3aX0YETCS MPUBJIEYb U PEATbHBIX MOJIb30BATEIICH.
Ho u Torna s 661 pekoMeHJ0Ball BaM OpaTh Ha Kbl payH]I M0 «YaliHUKY.

S oOHapyxwI, 4TO JIFOAHM, HE MPHUHAIICKAIME K IIEICBON ayIUTOPHH, TOPO OOHAPYKUBAIOT
TO, YTO HE 3aMEYAIOT «PEAJbHBIC MOJIB30BATEIN», IPOCTO MMOTOMY, YTO Y HUX €CTh BO3MOXKHOCTh
MOCMOTPETh Ha Balll CAUT HA CaMOM JieJieé CO CTOPOHBL: 3(PpekT HOBOro miaths Koposs. [lo mue
TAaK, JIy4Ille OJUH BPa3yMUTEIbHBIN, HAJCICHHBIA 3JIEMEHTAPHBIM 3PABbIM CMBICIIOM «YaWHUKY, C
KOTOPBIM MOX@HO HOPMaJIbHO NOTOBOPUTH, YEM JECATHh 3aKAThIX, HEPBHBIX M T. II. PEAIbHBIX
II0JIb30BATEIIEH.

Y MeHs y’KE€ MHOTO JIET €CTh JEBU3:



He 3abusatime 26030umuxkpockonom

S xody ckaszaTbh: cTapaiTecb HaWTH MOJIb30BaTeliel, CIOCOOHBIX PEMPE3CHTUPOBATH BaIlly
ayIMTOPHIO, HO HE 3allMKIMBAaNTECh HA 3TOM. IIpocTo nenante monpaBKy Ha Ty pa3HUILY, KOTOpas
CYLIECTBYET MEXK]Y JIFOJIbMU, KOTOPBIX BBl TECTUPYETE, U BallCH LIEJIEBON ayqUTOPHUEH.

Ecnu y yuacTHHKa TECTUPOBAHUS BOZHUKAET MpobiaemMa, mpocTo crpocute ceds: «CTOIKHYTCS
JM C TOM ke mpoOiemMol Hamm nosib3oBarenn? Vnm oHa BO3HUKIIA TOJIBKO MOTOMY, YTO YYaCTHUK
TECTUPOBAHUS HE 3HAET MPO(PECCUOHATBHOTO KapTOHA UM HEIOCTATOYHO 3HAKOM C IIPEAMETOM, a
CJIE€0BATENBHO, HE TPO3UT HAILIMM PEAIBHBIM MOJIb30BATEIISAM 7))

CooOpaxaiiTe Ha TPOUX

Crnopel 0 TOM, CKOJBKO YEJOBEK HAJ0 MPHUBICKATh K TECTHUPOBAHUIO, TOJaMHU JIATCS B
COOOIIECTBE CHEIUATMCTOB MO 03a0UIMTH, HATIOMUHAS TTOA3EMHBIC TIOXKAPBI, JECATUICTUIMU HE
yracarolye B yroJbHBIX [IAXTAX.

[Toutn Bce COINIaCHBI C TEM, YTO YBEJIMUYECHUE KOJUYECTBA YYACTHUKOB, BBIOJHSIOUMX OJHO U
TO K€ 3aJ]JaHue, YMEHbIIIAECT OT/ayy OT TECTUPOBAHMS: YeM JOJBIIEC Bbl 32 HUMU HaOI01aeTe, TEM
MEHbIIIE HOBBIX MPOOJIEM BbI CIIOCOOHBI 3aMETUTh. BOJIBIIMHCTBO HCCIeIOBAaHUM, TPOBOAUBIIMXCS B
3TON 00JacTH, CBOAWIUCH K TOHMCKY TOrO KOJIMYECTBAa YYACTHUKOB TECTUPOBAHUS, KOTOpPOE
MO3BOJISIET BBISIBUTH MAaKCUMYyM MpoOsieM. BBIBOBI pu 3TOM 00BIMHO (HOPMYIUPYIOTCS IPUMEPHO
Tak: «TecTupoBaHue C MATHIO yYaCTHUKAMU BBISIBUT 85 % mpobiem».

OmHako Bce OJTH apryMeHTBl — HE i Bac (eciu BBl COOMpAaeTech 3aHUMATHCS
CaMOCTOATENIbHBIM TECTUpPOBaHHEM). He roHMTECh 3a BBIABICHMEM MAaKCHUMAaJIbHOIO KOJIMYECTBA
npoOiem. Bama 3ama4ya — moHsTh, YTO BaM HY)KHO, 4YTOOBI OOHAPYKUTh POBHO CTOJBKO MpoOieM,
CKOJIBKO BbI CMOYKETE YCTPAHUTb.

3a gonrue ronapl pabOThl B 3TOW OOJACTH S MPHUILET K BBIBOAY, YTO B KaXKJIOM payHJe
TECTUPOBAHUS JOJDKHBI TMPUHUMATh y4acTHE TpHU ToJib3oBarensd. OJTa nudpa okazanach
ONTUMAJIBHOMN MO LEIOMY PSAY IPUUMH.

* bBonapumHCTBO cepbe3HBIX MPOOJIEM  BBIABISETCA TMEPBBIMH  TpPEMsl  YYACTHUKAMHU
TECTUPOBAHUS.

* HaliTu TpexX 4elloBEeK HE TakK YK TPYAHO (@ BOT C MOMCKOM OOJIBIIETO KOJIMYECTBA YHACTHUKOB
MOTYT BOSHUKHYTH IPOOJIEMBI).

* [IbITaThCs BBDKATH MAKCUMYM M3 KaXJO0r0 payHaa — JIoXkKHas 1enb. Kyna BaxkHee TpOBECTH UX
KaKk MOXHO Oouiblie. YeM MeHbIIe yJaCTHUKOB Ha KaXJAO0M payHJE, TEM IPOIIE ITOTO TOOUTHCSI.

» Korzia B mpoiiecc BOBJIEYEHBI BCETO TPU YEJIOBEKA, MOYKHO YCHETh MPOBECTH U TECTUPOBAHUE,
U pa300p MOJIETOB B TEUEHUE OJTHOTO JTHS.

* HeGomnbI1i0e KOMYECTBO MOJIH30BATENEH JIerde yTOBOPUTh MPUHATH y4acTHE B TECTUPOBAHUMU.

* YBeIWUYEHUE KOINYECTBA YYACTHUKOB HE TOJIBKO YMEHBIIAET OTAAauy OT TECTUPOBAHUS, HO U
NPUBOJUT K HENPUITHBIM MOOOYHBIM 3¢ dextam. Kak TOapko B OAHONW KOMHATe coOMpaeTcs
00JbIlIe TPEX YEJOBEK, OHU Cpa3y HAUMHAIOT MOEAaTh OTPOMHOE KOJIMYECTBO IUTIOUIEK, CTPOUYUTH
SmMS ¥ BECTH Pa3rOoBOPhI HA OTBICYEHHBIC TEMBIL.

 Eciiu B TECTHpPOBAaHUM NPUHHUMAET Y4acTUE MHOTO HApoOdy, TO MOSBISETCS CTOJBKO
MHUCAHUHBI, YTO HUKTO HE B cujax ee o0paborats. [Iprdem 3auacTyro B 9THX KOMMEHTapHUSIX MHOTO
OTKPOBEHHOI0 Mycopa. DTO MEIIAET COCPEJOTOUNTHCA Ha JEHCTBUTEIBHO CEPhE3HBIX MPOOIIEMaXx:



«3a JEPEBBSIMM HE BUJIHO JIECAN.

* UYucno mnpoOieM, BBISBICHHBIX OOJBIIMM KOJUYECTBOM IOJb30BaTENEH, CIOCOOHO
MOBEPTrHYTh pPa3pabOTYMKOB B yHbIHME. B uTOre paccraHoBka MNpPUOPUTETOB cama MO cede
CTAaHOBUTCS CEPbE3HOMU 3a1aAUEH.

JIeHbpru pemaroT BCE

Ecnm y Bac ciydailHO 3aBaJISUIMCH JIEHBXKAaTa, @ BPEMEHH M JKEJIaHUS HaHUMAaTh YYaCTHUKOB
TECTUPOBAHUS HET, 03aJ1a4bTe 3TOU MpoOJIeMON KaKOro-HUOY/Ib areHTa 1o MmoMucKy nepcoHara.

Jlist yenoBeka, KOTOPBIA MO JOJTY CIYKObI MOCTOSHHO MILET JIOJACH AJs (POKyC-TpyII, Ball
3ampoc He OyJeT 4eM-TO 0COOCHHBIM. UTOOBI HAWTH TAaKOTO «BOJIMICOHMKA, JOCTATOYHO HAOpaTh
B TMOUCKOBHUKE «PEKPYTUHT YYAaCTHUKOB (POKYC-TPYII» WA «MAPKETUHTOBBIE HCCIIECIOBAHUS.
ATeHTCTBa, OPTaHU3YIONME HCCIICIOBAaHUS METOJAOM (DOKYC-Tpymm, OObIMHO OepyT Ha cebsi Bce
3a00ThI, B TOM 4HCIIe TIO apeHje MoMelleHuss u obopynoBanus. [lo kpaiiHeil Mepe, OHH CMOTYT
IIOCOBETOBATh BaM BBITOJHBIA BAPUAHT.

ATEHT pa3y3HaeT y Bac, Kakue JII0JAU BaM HYXHbI. [I0TOM MOAbIIET BO3MOXHBIX KaHIMIaTOB
(mo cBoeil 0aze WM TPU MOMOIIM PEKIAMHBIX OOBSIBICHHIT), OTOEPET JIYUIMX, PACCKAXKET WM,
KOrJa M KyJa HaJo NPUHTH, U AK€ pa3olUIeT UM HAallOMUHAHUS HaKaHyHE HAa3HAYEHHOW JAThl
Bce »To crouT He Tak Aoporo, Kak Kaxkercs. bykBambHO ABe-Tpu ThIcsiuM pyOieil 3a mombop
OJIHOTO YesioBeka. MOXKeT, 4yTh I0POXKe, €CIIH Y BaC O4eHb crenuduieckue TpedoBaHmsl.

PekpyTHHT — 3TO Ta 4acTh NMpOILECCa TECTUPOBAHUS, KOTOPYIO JyUIlle NOPYYUTh CHIEHHAIIHCTY.
BnpoueM, MOsI KHUTa BCE-TaKU IMOCBSIIEHA CAMOCTOSTEIbHOMY TECTUPOBAHHIO, TO3TOMY 51 TOTOB
MPEANOIOKUTH, YTO BBl M CAMU CIIOCOOHBI CIIPaBUTHCA. BOT Kak 3To nenaeTcs.

I'ne nx uckatn?

JIns Hayana rmoayMmamnTe, Iie BOASATCS Hy)KHbIE BaM JItoau. Korma 3HaMeHUTOro aMepruKaHCKOro
rpabutens Bumam CartoHa cnpocuiu, moueMy OoH OOBOPOBBIBaJI OaHKH, OH PE30HHO 3aMETHII:
«IToToOMy 4TO IEHBI'M XpaHATCA UMEHHO TaM». MHE KaXeTCs, 5TUM BCE CKa3aHO: MPUKUHBTE, TJE
MOTYT COOMPATHCS MOJIb30BATENN, KOTOPBIX BbI UIIETE.

Hanpumep, ecam BaMm HYXHbI HOXKHWIJIbIE, CTOUT MTOCETUTh COLUAIBHBIE YUPEKICHUS, T/I€ OHU
MPOBOJIAT CBOM JIOCYT, a Takke OMOIMOTeKH U 1epkBU. Eciu HYXKHBI TOTPeOUTEINH, MTOIB3YIOIHECS
Ballleil MPOAYKIHUEH, MOUIIMTE COOTBETCTBYIOLME HHTEPHET-(HOPYMBI, TPYIIbI [0 UHTEpEcaM U
OTPACJIEBBIC BHICTABKHU (KCTAaTH, U CAMO TECTUPOBAHUE MOYKHO MTPOBECTH MPSIMO HA BBICTABKE).

[lonp30Batenel Bailero caiiTa JIOTMYHO MCKaTh Ha BamieM caiite. [loBecbTe OOBsiBICHHE Ha
IJIABHOW CTpaHUIIE W CHAENAWTE BCIUIBIBAIOLICE OKOLIKO C MPUIJIANICHUEM, MOSBISIOLICECS NPHU
BXOJIC HA CAWT WJIM NIPU 3aKPBITUH CAUTA.

Ecnu Bam Bce paBHO KTO OyA€T TECTUPOBATH Ballly MPOAYKIIMIO, TOMPOCUTE MOY4aCTBOBAThH B
ATOM OJIarOPOJHOM JIeJ€ CBOMX JAPY3€H, UJICHOB CeMbHU, coceleil. Bpsa mu mis Hux 310 OyneT
CJIMIIIKOM CJIOHO: OOBIYHO TaKWE€ BEIM BOCIPUHUMAIOTCS KakK IMOJE3HOe pa3picueHue. Jlromsam
OUYEHb MPUITHO, KOTJAa NX MHEHME BOCIPUHHUMAIOT BCEPhE3, J1a €IIe U MIaTAT 3a 3T0. Kpome Toro,
B pe3y/lbTaTe TECTUPOBAHMS OHU M CAMU HABEpPHSKA Y3HAIOT YTO-HUOY/b, YETO OHM paHbIIC HE
3HAJIM O KOMIIbIOTEepax win MHTepHeTe.

EcTp Gomnbiioit cobna3H npuBieyb K TECTUPOBAHUIO TEX, KTO pabOTaeT B TOM K€ KOHTOPE, YTO
u Bel. OHM Bcerja psaoM, BbIOMpaTh M3 HUX JETKO, U BPSJI JIW OHU OTKa)XyTCs BaM MOMOub. B
JOCTATOYHO KPYITHON OpraHW3allMH BBI JaXK€ CMOXKETE HAWTH JIIOJIeH, Oojiee Wi MEHEe TTOXOXKHUX
Ha BaIllMX NOTEHIIMAJIbHBIX MOJIb30BATEIICH.

Tyt nmpobnema B apyrom. Benrka BeposSTHOCTh, YTO OHU CIHMIIKOM MHOTO 3HatOT. [IOHATHO,
YTO HEJb3s MPUBIECKATH JIIOACH, HEMOCPEACTBEHHO CBS3AHHBIX C TECTUPYEMOW MHPOIYyKLUUEH U



3aHUMAIOIMXCS €€  MOJACPKKOW, TMpoaakel, JOKYMEHTHPOBAaHUEM WM  OOydeHHEM
nonb3oBareneil. OAHAKO MHOTHME Ballld KOJUIETM MOTYT HHUYErO WM MOYTH HUYEro HE 3HATh O
BaleM Mpoekte. OHM MOTYT 3aHUMAaThCs Pa3pabOTKON COBCEM NPYroil MpoAyKIuu, paboTaTh B
ApYrux oOThaenax. Bpsag 1M B JeTald NPOEKTa IMOCBSIIEHbl COTPYOHUKH aJIMHHUCTPALUU,
ceKkpeTapu, OyxraiaTepsl U ciiy>k0a epcoHara.

A ecnu Bbl pa3pabaThiBaeTe KOPIMOPATHBHBIA CAaWT KOMMAHWU, JYYIIMMH KaHIUJaTaMU Ha
y4acTHE B TECTUPOBAaHUU OyIyT HOBBIE COTPYAHMKH. MM Bcerga O4Ye€Hb XOYETCS MPOU3BECTHU
XOpollee BIleUaTICHUE, OHU O00JaJal0T MPEIMETHBIMU 3HAHUSIMU U HE MPOCTO IMOXOXKH Ha
L[EJIEBYIO ayJIMTOPUIO — OHU U €CTh Ballla LI€JIEBas ayAUTOPHSI.

S TouHO 3HAIO0, YEro BaM HYXHO 0OATHCS Kak OTHs. Bbl copBeTe TecTUpoBaHUE, €CIIU M030BETE
JIOJIEW U3 CIHCKOB, IMOJTOTOBJICHHBIX BalllMM OT/AEJIOM MapkeTuHra. HecMoTpst Ha TO 4TO Takou
BapHaHT YacCTO Ka)KETCS BeChbMa MPHUBJIEKATEIbHBIM, 00S3aTeJIbHO YTO-HUOYIb ONAET He Tak. Mnu
PYKOBOJICTBO PEIIMT, YTO IPUBICUYCHUE KIMEHTOB K TECTUPOBAHUID HETaTUBHO CKaXETCSd Ha
UMH/KE KOMIIAHWHM, WM HAYHYTCS Kakue-HuOyAb pPa300pKH, CBA3aHHBIE C COOJIIOJCHHEM
KOMMEPUYECKON TailHbI, UM YTO-HUOYIh €Ille MOMEIIAeT BaM HOPMAaJIbHO MPOTECTHUPOBATH CBOM
MPOEKT.

Ecnu BaM HUKak He yaaeTcsl MOABICKATh HYKHBIX JIFOJIEH, MOMPOOYMTEe MPOBECTH YAaJECHHOE
TecTUpoBaHuEe (moapoOHee 00 3ToM uuTaiiTe B riaBe 14). B Takom BapuaHTe€ 3HAYUTEIBHO
yIIpoUaeTCs 3ajlaya PEKPyTUHTa, NOCKOJIbKY BaM HE HAJ0 MCKATh JIFOJEH, HEMPEMEHHO KUBYIIMX
Hernoganeky. JloctaTouHo, 4ToObl y YYaCTHHUKOB TECTHPOBAHUS ObUI MIMPOKOMOJIOCHBIN JOCTYI B
HNuTepner.

[loBechTe OOBsIBIICHHE

[locne TOro kak Bbl MOWMETE, TNI€ «IPSUYTCS» BAIIM MOJB30BATEIU, HAJO UX OTTYJA KaK-TO
BbIMaHUTh. [loBechTe mpurnamenne. Hanpumep, Takoe:



«Mwv1t cobupaemcs nposecmu mecmuposanue rw3aburumu eeocauma. Illpousoudem smo 25
urons ¢ ympa 6 Hauiem oghuce na Ilempoepadckou cmopowe. Bca npoyedypa 3aiimem He 6ofee
yaca. Hoem wuabop yuacmuukog! Mbvl ocobenHo 3aunmepecogamvl 6 mex, KMo pecyisipHO
oniauugaem cuema npu NOMOWU OHAAUHOBLLX CUCTHEM.

Ecau sac 3aummepecosano smo npeonodceHue u ecmvb HEeMHO20 CB0O0OHO20 BpeMeHlU,
omnpagbme 971eKMPOHHOE nUCLMO Bacunuro Ilynxuny no aopecy
vasia_pupkin@companyname.com. Ykascume ceoe ums, Homep meiephona u y0ooHoe 05l 360HKA
8pemsLy.

He nano nucats B 00BsBICHUU HOMED TenepoHa, MHAYE Bac 3aMydaroT 3BOHKamu. [Iponucrats
HECKOJIbKO JECSITKOB MHCEM, IMOBEpbTe, ropa3ao mpome U >hQexkTuBHEe, YeM MOPOCTYIIATh
HECKOJIBKO JIECATKOB 3BOHKOB. A KaHJAMJATHI, Y KOTOPBIX HET 3JICKTPOHHOU MOYTHI, BaM, HaABEPHOE,
HE OYEHb-TO U HYXKHBIL.

['ne Bemath 00bsiBeHUE? TaM, T1Ie €ro CMOTYT YBUJIETh:

* Ha JIOCKE OOBSIBICHUH;

* Ha DJICKTPOHHOU JTIOCKE OOBSBICHUM;

* Pa30IUIUTE €ro MO JJIEKTPOHHOM MOYTE 3HAKOMBIM CIICI[MAIMCTaM B HUHTEPECYIOIICH Bac
npeAMETHOM 001aCTH ¥ MOMPOCUTE MepecaaTh AAJbIIe MO [EMOYKE;

* Ha TJIABHOW CTpPaHMIIE Ballero caiiTa UM BO BCIUJIBIBAIOIIEM OKHE, MOSIBIISIOIIEMCS IIPU BXOJIE
Ha CauT.

BribepuTe caMbIX IepCIEKTUBHBIX

N3 Bcex, KTO OTKJIMKHETCS Ha Ballle MpHUTJAIIeHHWE, BaM MPEJACTOUT BbIOpaTh Jdydnmx. Jlis
ATOTO0 HAaJI0 MOTOBOPUTH C HUMH 1o TenedoHy. Bo Bpems Takoro cobecemoBanusl HaJ0 HE 3a0bITh
PO CIEAYIOUE MOMEHTHI:

* y3HaATE, NEHCTBUTEIBHO JIM 3TOT YEJIOBEK CBOOOJICH B JICHb TECTUPOBAHUS;

* IOMMUTE, COOTBETCTBYET JIM €r0 KBadu(UKAILMs BalllMM OKUJIAHUSIM (XOTUTE BEPbTE, XOTUTE
HET, HO MHOTHE TOTOBBI MPUBPATh paju BO3MOXKHOCTH 3apaboTaTh mapy COTeH pyOseil, u Baia
3a/ilaya — BBSICHUTB ATO PaHbIIe, YeM YEJIOBEK MPUJIET Ha TECTUPOBAHUE);

* PacCKa)KHUTe, YTO YEJIOBEKA KAET (TecTUpoBaHUE OyIET ATUTHCS OKOJIO Yaca, paboTaTh HAJO
Oynet ¢ BeO-caiiToM, Bbl Oy/ieTe 3aMuChiBaTh BCE MPOUCXOIAIICE, HO JIUI] B KaJIpe BUJIHO HE OyIIeT,
U TakK jajee);

* COOOIIMTE 0 pazMepe KOMIIEHCAIIUU 3a TOTPAuYECHHOE BPEMS U O CIIOCO0E €€ MOTyUCHHUS;

e peumTe IS ce0s, CMOXKET U Ball CcOOECeTHUK CTaTh aJCKBATHBIM YYaCTHUKOM
TECTUPOBAHUS, HE CTECHSETCS JIM OH BBICKA3bIBATh CBOM MBICIHM BCIYyX, BCE JIU Y HErO XOPOIIO C
APTUKYJALIUEH;

* Ha3HaybTe COOECEeIHUKA OJTHUM U3 TPEX YYACTHUKOB TECTHUPOBAHMUSL.

JloBeguTte Aea0 10 KOHIA

[lo oxoH4YaHMU pa3roBopa He 3a0yabTE BHICIATH BallleMy COOECETHUKY IJEKTPOHHOE MUCHMO C
MOATBEPKJICHUEM €ro Ha3HAYCHUsS Ha POJb YYACTHHKA TECTUPOBAHUA. YKAXKUTE JAETalIH: KOrjaa u
KyZla Hajo OyJaeT MPUWTH W 4YTO MPUJETCA AenaTh. B mucbMe MOMKHA COAEPKAThCS CIEAYIOIAs
uH(popManus:

* KapTa npoe3aa (Ha aBTOMOOMIIC M Ha OOIECTBEHHOM TPAHCIIOPTE);



* CX€Ma ITapKOBKU,;

* CXeMa 3/1aHus;

* TesieOH, MO0 KOTOPOMY MOKHO OyJET MO3BOHUTH B CIIydae 4Yero B JIEHb TECTUPOBAHUS WM
HAKAHYHE;

* JIOTOBOp O HEpasalieHUW (€Cau OH BaM HYXKEH), YTOObl YYaCTHUK TECTUPOBAHHUS MOT
O03HAKOMUTBCS C HUM 3apaHee.

[lo3BoHUTE BCEM y4yaCTHHUKAM 3a HECKOJBKO JHEH 10 Ha3HAYEHHOM JaThl, YTOOBI YOEIUTHCH,
YTO BCE JJOTOBOPEHHOCTH B CUJIE, U YTOOBI OTBETUTH HAa BCE BOIIPOCHIL.

JIpyKecKoe pyKOIlOKaTue

MHoro JieT Ha3ax y MeHs ObLT Uy/IeCHBI HadyaJbHHUK, KOTOPBIA KaK-TO pa3 BMECTE C MpeMHUECH
BpPY4MJI MHE TaOJMYKY CO clieyromiei Haanuchlo: «C Tex nop, kak B OUHUKUU U300peu JICHbIH,
OJTHOM 6JIar0JapHOCTH HEJAOCTATOYHOY.

Ha camom pene, mHorga nocrtatouyHo. (K cioBy, roccmyxammMm Tak W BOBCE 3alpelICHO
npeasaraTh 4To-J1M00 3a ydacThe B TecTHpoBaHuM.) Bcerma HalayTcs JrOM, KOTOPBIE 3aXOTST
pPOCTO MOMOYb BaM. Hanpumep, monbp3oBaTeny Balieil MpoyKIIMu OyAyT MPOCTO CYACTIUBBI, €CITU
Bbl CIIPOCUTE WX MHEHHE: Y HHUX OyIeT HaJexJa, YTO OHHM CMOTYT MOBJIHUSATH Ha MPOIECC
pa3paboTku. B Takux ciyyasix IeHbIU JIEUCTBUTENBHO HE HYKHBL. ['opa3io mydine OyaeT, eciid Bbl
pa3onuieTe ydaCTHUKAM TECTUPOBAHUS OJIaroJapcTBEHHbIE MUChMa (TOIBKO OyMa)KHbIe, HU B KOEM
ClIy4ae He AJIEKTPOHHBIE!).

Hekoropele OymyT B BOCTOpre OT KaKUX-HUOYAb MPUKOJBHBIX CYBEHHPOB: MOJAPUTE HM
KPYXKKY, Wi PyTOO0NKY, Uian oOpa3erl CBoeH MpoIyKIUH.

Brnpodem, B O0IBIIMHCTBE CiIydaeB OT Bac BCe-TaKu OyayT JKJaTh ACHEKHOM KOMIIEHCAILIMH 3a
MOTpaueHHOE BpeMs (He 3a0yAbTe, YTO JIOASM MPHUACTCS TPATUTh BpeMs €Iie U Ha JOPOry A0
BaIero opuca u 00paTHo).

CrangapTHOE BO3HArpaKJICHHE 3a YacOBOE TECTUPOBAHHE BAPBUPYETCA B JMANa3OHE OT
MATUCOT PyOJiel, KOTOPhIE BBIMIAUYMBAIOTCSA «CPEIHUMY IOJB30BATENSAIM, O HECKOJIBKHUX THICSY
pyOsiel, KOTOpbIEe TMOJy4alOT 3a TMOTPAUYCHHOE BpeMs KBaIU(UIIMPOBAHHBIE CIIEIIUATHCTHI
(Hampumep, kapauonoru). Bo MHOrom cymma 3aBHCHUT OT TOTO, BO CKOJIBKO OIIEHUBAET CBOE BPEMSI
TOT WU WHOW 4eJoBeK. Sl mpenmouuTaro mpejyiaraTh 4yTh OOJIbIIE CpeHEH YacOBOW OILIATHI,
MOCKOJIBKY 3TO JAE€T JIOJAAM IOHATh, YTO S JACHCTBUTENBHO BBICOKO LIEHIO MX MHEHUE. B 3TOM
CIIy4ya€ YMEHBUIAECTCS BEPOATHOCTH OINO3JaHUS HA TECTUPOBAHUE M YIYYIIACTCS OTHOLICHUE K
MIPOLIECCY B LIEJIOM.

Yro kacaeTcsi cmoco0OB OIIATHL, TO Y KAXJAO0r0 U3 HUX €CTh HeOCTaTKU. Eciau Bbl HAaMEpeHBI
pacIUIaTUThCA HAJUYHBIMU, BaM HAJ0 3T HAJIUYHbIE IOJYYUTh, YYE€CTh B COOTBETCTBYIOIIMX
OyXraiaTepCcKUX JOKYMEHTaX, MOJYyYUTh YeKH, U Tak fanee. [Ipu Oe3HaIuyHOM OrjaTe BaM TakKXKe
MOHAJ00SATCA JOKYMEHTHI YYaCTHHUKOB TECTHPOBAHUS, KpOME TOro, 3TO JOJbIIE U TpeOyeT
JOTIOTHUTEIBLHOTO B3aUMOJICHCTBHS C OyXraiTepuei.

OnHO U3 MPOCTEUIMX pEHICHUN — MOAAPOYHbIE CEPTU(PUKATHI KaKUX-HUOYIb MOMYISIPHBIX U
JOCTaTOYHO YHUBEPCAIBHBIX Mara3uHoB.

CkaMmeiika 3anmacHbIX

Ecau BbI IMYHO JOTOBOPHIIMCH C YYACTHUKAMU, BEPOSTHEE BCErO, OHU HE MOABEAYT U MOSBATCS
BoBpeMsi. Ho ObIBaIOT citydau, Kora Bbl BEIHY)K/ICHBI HEPBHO MOTJISIIBIBATH HA Yachl U rafaTh, Kyaa
BCE€ MOJIEBAUCH. Y KOTO-TO MOTJIa CIOMAaThCs MalllMHA, elle KTO-HUuOyab 3abmymuics... OT Takux
CIIy4aHOCTEW HUKTO HE 3aCTPAaXOBaH.

Kornma uto-To Maer He Tak, HampuUMep KTO-HUOYIb OMA3/bIBACT, OCTAJIBHBIE YK€ HE MOTYT



COCPEIOTOYUTHCSA, OHU pa3OpeayTcs Mo A0MaM U BPsiJ JIM KOTJa-HUOYAb COTTIACATCA €IIe pa3 BaM
MIOMOYb.

YToOBl 3TOTO HE MPOU3OIILIO, HAJIO0 BCEr/la UMETh 3aMaCHbIX UTPOKOB. B 3aBHUCHMOCTH OT TOTO,
Kakue TpeOOBaHUS MPEABSIBISIOTCA K YIaCTHHUKAM, MOXKHO JEHCTBOBATH IBYMsI CIIOCOOaMHU.

* Iloutn Bce paBHO, KTO OyAeT TecTUpoBaTh. IIpocTo TOT, KTO OKa:KeTCs pAAOM . B sTOM
CIy4ae MOKHO MOWMaTh KOro-HUOY/b, KTO TPYAUTCA B OJHOM 3JaHUM C BAMU WJIU JAXXE B OJHOUN
opraHuszauuu (HO B APYroM OTAEIIE).

* «Hacrosimumii mosib30BaTe/ib», ¢ KOTOPbIM MOKHO IPOBECTH YAAJeHHOE TeCTHPOBAHHE .
Ecnu y Bac mocTtaroyHo jkecTKue TpeOOBaHUSI K Y4YaCTHUKAM, BpsA JIM Bbl C XOAy HaWaeTe
MOAXOAAIY 0 KaHauaaTypy. CracTu cuTyanuio MOXET yaaleHHOe TecTupoBaHue (rimasa 14). 3to
CBOET0 POJia «3BOHOK APYry» (TaK 3TO HA3bIBAETCS BO BCEM M3BECTHOU TEIEUTPE).

Tax unm mHave, Balll 3aMaCHOM UTPOK JOJHKEH OBITh TOTOB B JIIOOOW MOMEHT BBINTH Ha TOJIE:
CPOYHO OTOPBATHCS OT CBOMX TEKYIIMX JIeTT M IPUITHU B Balll OPUC MK «CeCTh Ha Tene(on».

YABO

He ynyctum Jim MbI M3 BUY KaKHX-HUOYAb cepbe3HbIX NMPo0JeM, ec/ii B TeCTHPOBAHUH
NPUHUMAIOT YYaCTHE BCEro TP YeJioBeKa?

Yrnyctum, HaBepHsKa ymnycTuM. B 3TOM KOHKpeTHOM payHzae. MMeHHO mo3ToMy HazIo
MIPOBOJIUTH KaK MOYKHO OOJIbIIIC PAyH/IOB.

MoKHO JIM PUTJIAIIATH OAHUX M TeX Ke JIJeidl Ha pa3Hble PayH/bl TeCTUPOBAHUA?

BoooOme-to, Het. I[poiins oquH U3 payHI0B, OHU Y3HAIOT O MPOEKTE CIHUIIKOM MHOTO, YTOOBI
COXPAaHUTbh CBEKECTh B3IJIAJIA.

Ho Hu4TO HEe MelaeT no3BaTh UX HA TECTUPOBAHUE APYTrOro canta Wid npuiioxeHus. Ckopee
BCEro, Bbl U CaMH 3aXOTUTE TaK CHAeNaTh, €Cld 00€ CTOPOHBI OCTAHYTCS JOBOJBHBI MEPBHIM
onbIToM. Bee OymyT pajibl, eciid Bl IEpeIauTe 3TUX JIOJIEH «I10 HACIEJICTBY» IPYTMM KOMaHAaM
pa3pabOTUMKOB U3 Balllel OpraHU3aIuu.

O0mas uxes siICHA, HO X0TEJIOCH ObI Y3HATH MO00JIbIIIE MOAPOOHOCTE I

Bce KHMXKKH, B KOTOPBIX JETATBHO OMUCHIBAETCS MPOIIECC MOI00pa YHaCTHUKOB TECTUPOBAHUS,
MIEPEUYHUCIICHBI B CIIUCKE peKOMEHAyeMOoM nutepatypsl (c. 188—189). Ecnu BBl B caMOM Jelie XOTUTE
y3HaTh BCE HIOAHCHI, POUYMTaiiTe cooTBeTCTBYyIOIME paboThl Jxkapena Cmyma (Jared Spool) u
SAxo6a Hunscena (Jacob Nielsen) (c. 190-191).



I'1aBa 6 3aiimure ux aejsom BoiOop 3ananuin ajis
TECTUPOBAHUSA M HAINIMCAHHUE CIIEHAPHEB

Omxpoit 0sepu mooys, XIJI.

C/I0OBA IEFIBA BOYMEHA (KHPA JJVIIIES) U3 OHIIbEMA « KOCMHYECKAS ONUCCEA
2001 TOMA»

Ecnu BBI XOTHTE MOHAONIONATh, KAaK IOJb30BAaTENIM PAa0OTAOT C BallUM MPOAYKTOM, TO 3Ty
paboTy BaM cIiepBa MPUACTCS TPUAYMaTh. ITO JBYCTYIICHYATHIN IIPOIIECC.

* Brauvasie Ha10 BEIOpATh 3aJIaHHUSL.

* 3aTeM HAJ0 PaCIIMPUTH ONMHUCAHUS dTHUX 3aJaHWUU, MPEBPATUB MX B CIICHAPHUHM, COJCPIKAIIMC
BCE HEOOXOMMBIE TTOAPOOHOCTH.

1. 3aNKUCaThCA Ha NPUEM H Bpauy
2. Haitv ruHexonora
3. OTMeHuTs BCTpeuy]

Bam Hafo 3anucats Ha NpUem K TepanesTy 11-1eTHero
CbiHa. Bcrpeuy HeoOX0AMMO Ha3HaAUYUTL Ha BTOPYHD NONo-
BWUHY OHA, yToObl ChIH MOT VCneTk K Bpayy nocne WHoNkl.
OH ocBoOOMAaETCA B 2 Yaca HA.

3anuIINTECE HA NPUEM C NOMOLILK OHNAWHOBOW DOPMLI.

[TepBbIM 11€7T0M — CITMCOK 3aJJaHU I

[lepBoe, 4TO HamO caenaTh, — 3TO MNOAYMAaTh HAJ CHUCKOM CaMbIX BAXKHBIX 3a7a4, KOTOpPbHIE
MOJIb30BATENH OyIyT peliaTh MNPy MOMOIIM BaIllero caiTa.

[TompoOyiiTe npsiMo ceifuac.

1. Bo3bmuTe auct 6ymaru.

2. CocraBbTe cnucok u3 5-10 HauOolsiee CyIIECTBEHHBIX 3ajad, Uil PEUICHUS KOTOPBIX,
COOCTBEHHO, TIJIAHUPYETCS 3aIMYCK BaIllero CaiTa.

Bot, Hanpumep, ciuCOK, COCTABIECHHBIN JIJI1 MOETO CauTa.

[omyunTs UHPOpPMALIMIO O MOUX MacTep-KiIaccax.

3anucarbCs Ha MOM MacTep-KJIaccChl.

[IpounTats OTPHIBOK U3 MOEU KHUTH.

Kynute MO0 KHUTY.



VY3Harh, KAKME KOHCYJIBTALMU 5 IPEIOCTABIISIO.
Teneps Bam xon. bepure pyuky, HUIIMTE, S MOJTOKIY.



Bce eme xy.



Hy, yto? bbuio He cnumkoM TpyAaHO, HE Tak au? (Bel Beap Hamucanu 3TOT cnucok? S B Bac
Bepro! Her-HeT-HeT. S uMero B BUAY, Bl HE IPOCTO MOAYMaliH, a B CAMOM JIEJI€ HalMuCaiu, Tak?
Ara, Bce-Taku He Hanucanu. Hy, HanummTe sxke. ITo 3aiiMeT y Bac He OOJIbIie MUHYTHIL. S K y.)



[IpoGiem ¢ cocTaBieHHMEM CHUCKA KIIIOYEBBIX 3a/lay caiiTa HE BO3HMKAET IMOYTH HHUKOT/A.
Jlaxke Korjaa st mpouly BCEX YJICHOB KOMAaHJbl Pa3pabOTYMKOB HAMUCATh TaKUE CIUCKH, S BCAKUI
pa3 yauBISIOCh, HACKOJIBKO CHUJIBHO PE3YNIbTaThl MepecekatoTcs. [IpusaTHo, 4To XoTs OBl O 3TOMY
BOIIPOCY HE BO3HUKAET PA3HOTIJIACHUM.

Bawm, omHako, npuaercs IpoBEPUTh, YTO UMEHHO ATH 3aJ1a4d B JECUCTBUTENBHOCTU MPUNETCS
pelIaTh MOJb30BaTEIISAM CalTa.

Bribepute 3amauu A1 TeCTUPOBAHUS

Nwmes nepen riazaMy HAaKOHEI-TO COCTaBICHHBIN CIIUCOK, BHIOEPUTE, KAKHE €ro MyHKTHI OyIyT
MPOBEPATHCS B X0€ OMMKalIero payHaa TeCTUPOBAHMUSL.

N3 50 MUHYT, OTBEOEHHBIX HAa TECTHPOBAHUE, OKOJIO 35 €ero y4yacTHUKHM MOTPATAT Ha
BBINOJHEHUE MIPEAIOKEHHBIX UM 3aanuil. Micxons U3 3TOro, Bbl MOXKETE BHIOPATH OJIHY OOJBIIIYIO
3a/1a4y WA JIECATh MAJICHbKHUX.

Jlromu paboTaroT ¢ pa3sHOM CKOPOCThIO, MOITOMY B pyKaBe Yy Bac JOJDKHBI OBITh
JNOMOJIHUTENbHBIE 3aaud I TE€X, KTO CIPABUTCS paHblle BpeMEHH. MOXKHO, Hampumep,
MOMPOCUTH BBIIOJIHUTH OJHY U3 3aJ1a4 €lIe pa3, HO Ha CaliTe KOHKYPEHTOB.

BriOupath 3a1anus 115t TECTUPOBAHUS CIIEIYET C YIETOM CJICIYIOIMX COOOpaXKEHUM.

* HauOosiee kpuTHUYHBbIE 324U . DTO T€ JCUCTBUS, KOTOPHIC MOIH30BATEISIM HEOOXOAMMO
BBINOJHATh Ha caiiTe. Ecu oHM HE CMOTYT UX BBITOJHHUTH, 3TO OyAET O3HA4yaTh, YTO Ball CAUT
BOOOIE HHKyIa He roautcs. Hampumep, eciaum Bbl co3/aeTe KHHXKHBIA HHTEpPHET-MarasuH,
MOJIH30BATENISIM HEOOXOAUMBI CHUCTEMA MTOMCKA KHUT M BO3MOXKHOCTh UX MOKYITKH.

* To, 4ro 3acTaBiifieT BAC NMPOCHINATLCI MO HOYAM B XOJOJHOM IOTYy . DTO 3a/Jaud, C
pelieHuEeM KOTOPBIX y MOJIb30BaTEIC MOTYT BO3HUKHYTH MPOOJIEMBI, 3JIEMEHTHI caiiTa, KOTOphIe
MOTYT UX CMYTUTb UJIU, OKA3aThCsl HE TAKUMU MOHSATHBIMU, KaK XOTEJIOCh Obl, U T. II.

* 3agauym, ¢ KOTOPbIMH, CYyIf M0 y:Ke NMPOBEeJeHHBIM HMCCJIEJ0BAHUAM, M0JIb30BATEIAM
TPYAHO CHPABJSATHCH . Y3HalTe B CIy)KOe MOAIEPKKH, C KaKUMH MIpoOiieMaMy 4Yalle BCEro
CTAJKUBAIOTCA KJIMEHTHL. BcmomMHUTE, Ha Kakuhe HEAOCTATKM [03a0WIIUTH YKa3alu Bal BeO-
AHAIIUTUKH.

[IpeBpameHue 3ajaHnd B CLIEHAPUH

Hy uto, BbIOpanu, kakue 3aanus Bbl OyJeTe MpeiaraTb ydacTHUKaM tectupoBanusi? Tenepb
caguTech W mUUImMTE. BaM IpeAacTOMT craenaTth M3 KPAaTKUX OMMCAHUN HACTOSLME CLEHapHH,
KOTOPBIE MOJIb30BATEIN CMOTYT IMTPOYECTh, HOHATH U BHITOIHUT.

Takoli cueHapuil HAIOMUHAET KapTOUKY, KOTOPYIO BBIJAIOT CTYACHTAM T€aTPAJIbHBIX BYy30B BO
BpeMsi 3aHATUHN 110 UMIIPOBU3ALMHU. B Hell 00BIYHO OMUCKHIBACTCS XapaKTep NEPCOHAXKA, MOTHUBALIHS
€ro MOCTYNKOB, MPOOJIEMBI, KOTOPhIE OH JOJKEH PEIMTh, JAIOTCS JAOMOJTHUTEIbHBIC IITPUXU K
nopTpeTy. BoT npuMep 3aaHus U CLIEHApHs], HATMCAHHOIO HAa €r0 OCHOBE.

3aganme: «llocTymuTh B acnupaHTypy MOCKOBCKOro WHCTHTyTa MEXIyHApOIHBIX
OTHOLLICHUW.

Cuenapuii: «BbIl — BeiyckHUK (pakynpTeTa MexayHapoaHbix oTHomeHu CIIOIY. V Bac ecTh
PS1 HAYYHBIX MYOJMKAIMiA, U BBl XOTUTE MPOJIOJDKUTH CBOIO Hay4HYI0 Kapbepy B MI'MIMO.
[TomaiiTe JOKYyMEHTHI B OTJIET ACIIUPAHTYPHD».

B cuenapun, Kak BUIUTE, TPUBOJUTCA KOHTEKCT MPOUCXOASAIIETO, ONUCHIBAETCA UMEIOIIMMCS Y
«TEepCOoHaXka» OIMBIT, 3a/Jladyd, KOTOpble €My HeoOXxonuMo peumTth. Kpome Toro, maercs



nHpopMaIus, KOTOPYH0 HEOOXOJWMO 3HaTh I y4acTHs B TECTUPOBAHWHM (HAmpUMeEp, HUMs
MoJIb30BaTeNIsl M Tapoib). He meperpyxkaiiTe crieHapuii: yOepuTe M3 HEro HECYIIECTBECHHBIE
JETaJIA.

EnvHCTBEHHAsT CIOXKHOCTHh C COCTABICHUEM CIEHAPHUSA 3aKJIYaeTCd B TOM, YTO B HEM HE
TOJKHO OBITh HUKAKHUX TOACKA30K.

®dpa3bl J0HKHBI OBITh YeTKUMU, TIOHITHBIMH, HE JOMYCKAIOMMMU JIBOSIKOTO TOJKOBAHUSI, U TIPH
3TOM B HUX HE JOJDKHO OBITH CJIOB-TIOJICKA30K, KOTOpPHIE TOJIb30BaTENb YBUIWT Ha JKpaHe. B
MPOTUBHOM CJIy4ae TECTUPOBAHUE MPEBPATUTCS B AJIEMEHTApHYIO Urpy Tuna «Haiiau ciosay.

ILnoxoii npumep: «Hactpoiite cBoii mieitnuct B LAST. FMy.

IIpumep nosayume: «BeibepuTe My3bIKaIbHBIC dKaHPHI, KOTOPHIC BAM HPABITCS».

O, maiiTe, maiiTe MHE CBOOOTY

BrinaBas 3aanus yuacTHUKaAM TECTUPOBAHUSI, COOOIMTE UM O JBYX OTPAaHUYCHUSX.

* Ilouck — BHe 3akoHa. (Ecnu Bbl, KOHEYHO, HE 3aHUMAETECh TECTUPOBAHUEM IOHMCKOBOMU
cuctembl.) OOs3aTenbHO MPOUHGOPMUPYHTE 00 3TOM YYACTHUKOB, €CIIM HE XOTHTE, YTOOBI
TECTUPOBAHUE CailTa MPEBPATUIIOCH B MPOBEPKY TOTO, HACKOJIBKO XOPOIIME PE3YNbTATHI BHIAACT
moruckoBUK. He rpex eme pa3 HamoMHUTH 00 3TOM MpaBUJIE BO BpPeMs TECTUPOBAHUSI, €CIU
YY4aCTHUKHU O HEM 3a0yayT.

* C caiiTta He yxoauTh! B O0npIIMHCTBE c1ydaeB TpeOyeTcsl, 4TOOBI TTOJIH30BaATENIN MPOBEIN HA
BallleM CaiiTe BCE BpeMsi, OTBEJCHHOE HAa TECTUPOBAHUE. DTO BIIOJHE €CTECTBEHHOE OrpaHUYCHUE,
¥ HaApyIalT €ro JOBOJILHO peaKko. MoXeT ObITh, HE CTOUT CICIUAIIBHO OTOBAPUBATH ATO IEpe.
HA4YaJOM TECTUPOBAHHUS, HO, €CIU B MPOILECCE Bbl 3aMETUTE, YTO JIOAW YIIUIM C BAIETO CAWTa,
MOMPOCUTE UX BEPHYTHCS.

HcnpiTante cBOM CLieHapUi

IIpoBeauTe mnpoBepky cBoero cueHapuss. He Hamo ycTpawBath M3 3TOTO MOJHOILIEHHOE
TECTUPOBAHME, HO MHHYT MATHAAATh HAa WCIBITAHUE MOTPATUTh MpuaeTca. Bama menp —
yOeIuThCS B TOM, UTO CIICHApPUH TMOHATEH, YTO B HEM HET MPOTHBOPEUYUH W TMPEANOCHUIOK s
JIBOSIKOTO TIPOYTCHMUSI.

JlAs TOro HAAO BCETO JHUIb YCAaAUTh KOTO-HUOYIb MEpea MOHUTOPOM, JaTh IOYHUTATh
CLICHApUM W TOMPOCUTh MPUCTYNUTHh K BBINOJHEHUIO 3aJjaHUi. Bce HEMOHATHBIE MOMEHTHI U
HECTBIKOBKH CTAaHYT Cpa3y K€ OYEBUAHBI. ITO KakK pa3 TOT Ciiydai, KOrja K TECTUPOBAHUIO MOYXHO
MIPUBJICYb KOTO YTOAHO (OTJIWYHBIN MTOBOJ MOOOIIATHCS C IPY3bsIMU U YJICHAMU CEMbH!).

OOBIYHO TaKyl MPOBEPKY YCTpaWBaIOT 3a JICHBb-JBA J0 TecTupoBaHUs. K »ToMy BpemeHH
CIICHApHHU YK€ JOJKHBI OBITh HAINMCAHBI, a JU3alHEepbl W pa3pabOTUMKH JODKHBI [MOYTH |
3aBEPIMTH PadOTY HAJl TECTUPYEMBIMU MOTYJISIMH.

Pacnieuaraiite 3To

[To oxoHyaHUM pabOTHI HAJI CIICHAPUSIMU WX HAJI0 HamevyaTaTh B IBYX BHUJIAX.

 Jlid y4YaCTHMKOB: Ka:XKAbli CUHEHAPUH Ha OTAeJbHOH cTpaHuue. llepen Hauvamom
BBITIOJTHEHU S 33JIJaHUS BBIJAUTE COOTBETCTBYIOIIUAM JTUCTOUCK KAXKIOMY U3 YHaCTHUKOB.



CnnaHupyrTe TYDUCTHYECHWIA
MapLpyT C TPMALATLIO OCTaHOB-
Hamm

JaperncTpupyiTecs Ha caiTe,
yto6bl NONYYMTE MHDOPMaLIMIO
0 3afONMEHHOCTH NO Hanoram

Cuenapuif JomkeH ObITh HameyaTaH OOJbIIMM HMIPU(TOM Ha OTACNbHOW cTpaHule. Jlydie
BCEro Hareydararb Ha jqucte popmara A4 Ba crieHapusi, a HOTOM pa3pe3aTh €ro MomoJiaM.

He nymepyiiTe cuieHapuu, MOCKOJIbKY B TPOIIECCE TECTUPOBAHUS BbI MOXKETE 3aXOTE€Th CMEHUTH
MOPSIIOK BHIMOJTHEHUS 3aJJaHUH.
I Bac u HaO/oaTe ieii: Bce CLeHAPUM HA OJHON CTPaHULIE .



I'm1aBa 7 HeCkoJIbKO CKYYHBIX KOHTPOJIBHBIX
cnuckoB IlouemMy MX HA/10 UCIIOJIB30BATH, AKE
eCJIM Bbl (KaK U f1) UX HECHABHIUTE

Tomoeé Hauamw 6 10601 momenm, Cecun!

EIIE OJTHA CTAPAS ILIVTKA [16]

S BooO111e-TO HE JTI00JII0 KOHTPOJIbHBIE CIUCKU. MHE OHHM Ka)KyTCs MIOpaMH, CHMBOJIOM KECTKO
OpPraHU30BaHHBIX MPOIIECCOB, TOT/AAa Kak s JIOOMI0 MMIpoBU3UpoBaTh. Ho BmecTe ¢ Tem s
NPEANOYUTAI0 UMETh JENIO C METOJIaMH, KOTOphbie paboTaloT, U MOTOMY sl HE CTal Obl yMaJsTh
LEHHOCTb KOHTPOJIbHBIX CITUCKOB.

[Ipy mpoBeneHUM TECTUPOBAHMUSA HAJLO JEpXkKaThb B TOJOBE Kydy Kakux-To Menoueu. Hamo
MOMHUTb, YTO, B KAKOH MOCJIEIOBATEIBLHOCTH OyIET MPOUCXOTUTH U YTO UL 3TOTO MOTpeOyeTcs.
He comHeBaroCch, 4TO y Bac Xopomas MaMsATh U Bbl MOXKETE 3allOMHUTh Mmoyth Bce. Ho s
rapaHTUPYIO, UTO PAHO WJIU MO3JIHO BBl 3a0y/IeTe HaXKaTh KHOMKY «3aMuch» U BCIIOMHHUTE 00 ATOM,
KOI'/Ia TECTUPOBAHUE YK€ OyleT MOAXOIUTh K KoHITy. [louemy-To 3TO ciiydaeTcsl MpakKTUYECKH CO
BCEMU, IOATOMY B T€ CUCKHU, KOTOPBIE sl IPUBOKY HUMKE, BKIIFOYEHBI U TAKME HAIIOMUHAHUSL.

Ecnu Bo BpeMst TeCTUpOBaHUS MO PYKOM Y Bac OyAeT KOHTPOJBHBIM CIIUCOK, BAM HE MPUJIETCS
HEPBHUYATH 110 MEJIOYAM U Bbl CMOXKETE JYYIlle COCPEIOTOUUTHCA HA MPOUCXOIAILIEM.

C caifTa Haiero M3JaTEIbCTBA IO aIpecy WWW.piter.com MOXXHO CKayaTh 3JIEKTPOHHYIO
BEPCUI0 3TUX CHUCKOB. IlpuBenuTe HMX B COOTBETCTBHE C pPEAIMSMM BAallETO MPOEKTa U
HCIIOJIb3YyHTE BO BPEMS TECTUPOBAHHSI.

3a Tpu HEAENH 10 TECTUPOBAHUS

* [lonsarp, uTo 5 Oymay TecTUpOBaTh (CallT, KAPKACHYIO MOJEIb, MPOTOTUIl WJIH YTO-HUOYIH
apyroe).

* Hanucats cnucok 3aianuil JUisl y9aCTHUKOB TECTUPOBAHMSL.

* OnpenenuThes ¢ TpeOOBAHUSAMHU K yJaCTHUKAM TECTUPOBAHUA.

* [Ipurnacuth y4aCTHUKOB TECTUPOBAHHSI.

* ApeHJ0BaTh NOMELICHUE C JOCTYNOM B MIHTEpPHET, CTOJIOM, ABYMS CTYJIBSMH U YCTPOHCTBOM
TPOMKOM CBS3U.

* Panom ¢ xoMmHaTO#, rae OyneT MPOXOJUTh TECTUPOBAHUE, HANTHU MECTO, TNI€ YYaCTHHUKH
MOTJIU OBl JOXKHUJIATHCS CBOCH OUepeIn.

* ApeHJI0BaTh MOMEILCHUE JJIs1 HaOmroAaTeneil ¢ 1ocTynoM B IHTepHET, CTOIOM, JOCTaTOYHBIM
KOJIUYECTBOM CTYJIbEB, YCTPOHCTBOM I'POMKOU CBSI3U, MPOEKTOPOM M 3KpPaHOM (KU HE 3a0bITh
B3SITh C COOOM MPOEKTOP/OO0BIIIONH MOHUTOD).

* ApeHJi0BaTh MOMEIIEHHE ISl pa30opa MOJIeTOB, B KOTOPOM XBaTUT MECTAa BCEM YYaCTHHKaM
TECTUPOBAHUS.

3a 1Be HeAeH

* [TonyunTh KOMMEHTApUU OT KOMaH]Ibl Pa3padOTUYMKOB U JPYTUX 3aMHTEPECOBAHHBIX JIUI] IO



ITOBOJly CIIMCKA 3aJTaHUU.

* Penmth BONPOCHI, CBSI3aHHBIE C BO3HArPaKJICHHEM JJis YYaCTHUKOB (Hampumep, 3aKa3aTh
MOJapOYHbIE CepPTU(UKATHI UM HAMIKMCATh 3a8BKY Ha BbIJa4y HAJIMYHBIX JICHET).

* [Ipuctynuth Kk 0TOOPY YUaCTHHKOB, HA3HAYUTH BPEMsI, B KOTOPOE OHU JOJKHBI SIBUTHCSL.

* Pazocnare xkomaHze pa3paOOTYMKOB U JPYTMM 3aWHTEPECOBAHHBIM JIHIIAM SJIEKTPOHHBIC
MHUChMa C HAIOMUHAHUEM O MPEICTOAIIEM TECTUPOBAHUU.

3a Heaeno

* Pa3zocnaTp y4yacTHMKaM TECTUPOBAaHMS JJIEKTPOHHBIE NMUCbMA C HHCTPYKLUHSIMHU, KapTOu
npoe3za, CXeMOU 3/1aHusl, TOTOBOPOM O HEpasrjallleHuW, UMEHEM U Tele(OHOM OTBETCTBEHHOI'O
JU1a, KOTOPOMY OHM CMOTYT IO3BOHHUTBH B CIIy4ae 4ero.

* JIOrOBOPUTBHCS C «3amacHbIM WTPOKOM» Ha Clydyail, €clid KTO-HUOyIb U3 YYACTHHKOB HE
SBUTCHL.

* Ecnu mpeacTouT mepBblid payHJl TECTUPOBAHHUS, YCTAaHOBUTH M mpoBepuTh 110 myis 3axBara
BUJICOMTOTOKA M TYOJUPYIOIIETO MOHUTOPA.

3a 1eHb-/1Ba

* [I03BOHUTh ydacTHUKAM WU Y3HATh, HE U3MEHWJIKNCH JIM MX IJAHBl U HET JIM y HUX KaKHX-
HUOY/b BOIIPOCOB.

* Pazocnats HanmoMuHaIKK HAOIIOIATEIISIM.

* Jlonncarp ClieHapuH.

* [IpoBeputh cuieHapun.

* [lonyduth Bce TEXHUYECKHE CBEJCHUS (JOTMHBI/TIAPOIM) U TECTOBBIE NAaHHbBIC (HAIpUMeEp,
(PUKTUBHBIE HOMEpPA KPEIUTHBIX KAPT UJIU CUETOB).

» Caenatpb KONHMU pa3aTOYHbIX MATEPUATIOB JJIs YYaCTHUKOB:

— COTJIALLICHUE O BEJACHUU 3aIllUCHU BO BpeMs TecTupoBaHus (c. 203);

— HaOOPBI CLICHAPUEB, HAIIEYaTAHHBIX HA OT/ACJbHBIX JINCTAX;

— JOTIOJIHUTENBHBIE K3EMILISIPHI JOTOBOPOB O HEPA3MIIAILICHUH.

» CenaTh KOIHUH pa3AaTOYHBIX MAaTEPUATIOB JJIsl HAOIIOaTeeH:

— MHCTPYKIIUU 1)1 HaOmogaTenei (c. 128);

— KOMIUJIEKT CIIEHAPUEB,;

— KOIMS TEKCTa JIsl BEAYIIETO.

* JloroBopUThCS ¢ KeM-HUOYIb, KTO CMOXET BCTPETUTh YYACTHUKOB U JaTh UM YKa3aHUS O
JTATbHEUIINX JCHUCTBUSIX.

* JloroBopuThCs ¢ KEM-HHOY/Ib, KTO 3aMETCs TOATOTOBKOM KOMHATHI HAOMIOaTeIeH, BbIIATh
eMy ak3eMIusip MHcTpykumu 1uist nexxypHoro (c. 133).

* YOeauThCsl, UTO BO3HATPAXKICHUS JUIsl YYACTHUKOB TECTUPOBAHUS TOTOBBI.

* YOenuThcs B HAUIMYMUA MUKPO(DOHA, JMHAMUKOB, YAJTMHUTENICH, KOMIAKT-AUCKOB ISl 3aMUCH
BUJICO(aiiioB.

* 3aKa3aTh IUTIONIKK U HAMMUTKYU ISl HAOIo1aTesnei.

* YO6eauThcsi, 4TO HUKTO HE 3a0pOHUPOBA apeHJOBAHHBIC BAMU MOMEILICHHUS Ha TO KE camoe
BpeMs (Takoe UHOTIa cirydaeTcs!).

* HaiiTu koro-uu0Oynp, KTO BCTPETUT yJaCTHUKOB TECTUPOBAHUS, PA3MECTUT UX U B HYKHBIH
MOMEHT MPOBOJIUT B KOMHATy TECTUPOBAHUS.

B nenb TecTupoBaHus (Iepea Ha4aloM IEPBOTO TECTA)

* 3aka3aTh YrolIEHMs, KOTOpPbIE Bbl MPEIJIOKUTE YYaCTHUKAM TECTHPOBAHUS, Korjga Oynere
3aHUMATHCSI C HUMU «Pa300pOM MOJIETOBY.



* OTHECTH pa3AaTOYHbIe MaTepHUallbl B KOMHATY HAaOMIOAaTeNeH.

* Y0eauThcs, 4TO OOBEKT TECTUPOBAHUS YCTAHOBJIEH (WM JOCTYIEeH uepe3 VHTepHeT) u
paboraer.

* IlpoBeputh YCTpOHCTBO BHJEO3axBaTa: 3amucaTh HEOOJBIIOW OTPHIBOK (CO 3BYKOM!) H
MPOUTpaTh €ro.

* [IpoBepuTh TyOIUPYIOMMIT MOHUTOP U CUCTEMY TPOMKOM CBS3M B KOMHATe HaOII01aTENCH.

* 3aKpbITh Bce pabOTaIONKe Ha TECTOBOM KOMIIBIOTEPE MPOTrPaMMBbl, KOTOPBhIE MOTYT TOMEIIATh
npoieccy (cpeau HHUX, HAampUMeEp, MOYTOBBIE KIMEHTBI, CEPBHCHl MTHOBEHHBIX COOOILCHUH,
HAMOMUHAJIKU KaJieHaaps, antuBupycHoe [10).

» Co3aTh 3aKJIaJIKH JIJIs1 BCEX CTPAHUI], KOTOPhIE MOTYT TOHAJ00UTHCA MTPU TECTUPOBAHUMU.

* YOeauThCs, UTO Y Bac €CTh BCE HYKHBbIE HOMepa TelIe(hOHOB:

Komuara nadionareJie it

KomHuara 111 npoBejeHusi TeCTUPOBAHUS

ToT, KTO BcTpeyaeT yYHACTHUKOB TeCTUPOBAHM S

Pazpaborunk .

( no3sonumsb npu 603HUKHOGEHUU NPOOIEM C MECTMUPYEMBIM 00BEKIMOM )

CucreMHbIH aAMUHHUCTPATOP .

( no3zsonumsb npu 603HUKHOBEHUU NPOOIEM C CEMbIO UU CEPEEPOM )

* YOenuThcs, 4yTO BCE AMHAMHUKMA B KOMHATe HaONtoAaTeNneld U B KOMHATE JUIsl TECTUPOBAHUS
paboraror.

[Tepen xaxapM TECTOM

* OUUCTUTH UCTOPUIO Opay3epa.

* OTKpBITH MYCTYIO CTPAHUILY B Opaysepe.

[loka ygacTHUK 3aMoJIHSET COTJallleHUEeO BEJACHUU 3aMICU

* BxiirounTh 3anucs!

B koHIIE Kax10T0 TecTa

* OCTaHOBUTH 3aIUCH!

* CoxpaHUTh 3aMKCh!

* OTKJIIOYHUTH (IPU HEOOXOAUMOCTH) TyOIUPYIOIMIT MOHUTOP.

* CnenaTh NMATUMHUHYTHBIA TEpEephIB M 3alUCaTh KpaTKHE KOMMEHTapUH K IMPOBEICHHOMY
TECTY.

* Ecnu 3TOT TecT mocieqHui B JaHHOM payHJe, CKHHYTh (paill ¢ 3aMKChi0 Ha KOMITAKT-UCK
i Qienr-KapTy.




I'n1aBa 8 Teaenarust 0e3 nanpsra Ilposeaenue
TeCTUPOBAHUSA

A yuunca 6 Hoto-Hopxckom ynugeepcumeme, u MeHsl C Nepeo20 Kypca 6bleHAU.
A cmowenHuuan Ha dK3amene no Mmemagusuke — 8 OyuLy coceoa 8Mecmo C80ell 3a2isaHY L.

CJIOBA BYJIU AJIVIEHA B ®UJIBME « OHHHU XOJI/1»

Buumanue! (bapabannast qpo0b...) A ceifuac — rBo3/p Haiei mporpammel! TecTupoBanue Kak
OHO €CTb.

[lonarato, uyTo cebe BBl OTBEAETE POJIb BEAYIIETO — TOTO, KTO CHAMUT PSJIOM C YYACTHUKOM
TECTUPOBAHUS, JAET €My 3aJaHusi U 3aJaeT BOMPOCHL. MoKeT ObITh, KOTJa-HUOYIh Bl PEIIMTE
paccTaTbes ¢ ATUM aMmIUlya, HO TOHAYaly BaM MPUAETCS C HUM MUPHUTHCAL.

B »Toit rmaBe s pacckaxy, UTO JAeNaeT BEAyIMil, OOBSICHIO, KaK MOJATOTOBUTH KOMHATy
TECTUPOBAHUS M Kak oOm@rbca C ydacTHUKamMu. Kpome Toro, B Hel mpuBoauTCS Tpadux
TECTUPOBAHUS — BBl y3HACTE, CKOJIBKO BPEMEHU OTBOJUTCS Ha KA bl U3 3TAIOB.

Uro nenmaeT Beaynmit

Bam npenctout urpath cpasy JIBE pOJIH.

* DKcKypceoBo] . Bel oTBeuaeTe 3a 00bSICHEHHE YYaCTHUKAM CTOSIIMX MEepe]] HUMU 3aJ1ay, 3a
UX KOM(OPT U MJIaBHOE MEPEMEIICHUE.

B oTanmume OT HACTOSAMIEr0 SKCKYpCOBOJA, Bbl HE HMMEETE MpaBa OTBEYaTh HA BOMPOCHI,
KacaroIlMecs «I0CTONPUMEYATEIbHOCTEN» (B JAHHOM CJy4yae CalTOB). YUYAaCTHUKU TECTHUPOBAHUS
JOJKHBI 000 BCEM JIOTaAbIBATHCS 0€3 MOACKA30K.

* IlcuxoananuTuk . Bbl JOMKHBI BRIYIUTh U3 BallMX «IMAIIMEHTOBY» UX COKPOBEHHBIE TyMbI
OTHOCHUTEIJIBHO TECTUPYEMOro 00BEKTA.

Bam Hanmo caenath Tak, 4TOOBI JIOJSM XOTENOCh KaK MOXHO OOJIbIIE BBICKA3bIBATHCS BCIYX.
OHU OJKHBI paccKa3blBaTh 000 BCEM, YTO MPUXOAUT UM B TOJIOBY MPU UCIOIB30BAHUU CaNTa:
OMHCHIBATh CBOM JIEHCTBHUSI, COOOIIATh, HA YTO OHU CMOTPST, YTO YUTAIOT WM Pa3IISIbIBAIOT U
Kakhe BOMPOCHI MpPU OSTOM BO3HUKAIOT. JIpyrMMH CJIOBaMH, OHHU JIOJDKHBI TOCTOSIHHO
IIPOTOBAapUBATh BCE CBOU MBICIIH.

NMeHHO »STH MBICIHM BCIyX, Ha3blBAEMbIE «YCTHBIM MPOTOKOJIOM», 00€CIeUnBAIOT
3(ppeKTHBHOCTH TECTUPOBAHUS F03A0UTUTH.

HaGmronatensm Hamo Ha Bpemsi ctaTh TenenaramMu. OCOOEHHO Ba)KHO HAyYUTHCS CUUTHIBATH
BO3HHUKAIOIME B T'OJIOBE y MOJB30BATENS BOIPOCH M BOCKIMIAHUSA: OHU O3HAYalOT, YTO YEIOBEK
CMYILIEH, pa3pakeH MUJIU MPOCTO 3aMyTaJICA.

Kak TonbpKO BBl HAYHETE YyBCTBOBATDH, UTO MBICIIM YYaCTHUKA YCKOJIB3aIOT OT Bac, BbI OOS3aHbBI
BOCCTAHOBHUTb KaHaJl CBA3M, 3a/1aB Borpoc: «O yeM Brl qymaere?»



0 yem Boi
dymaeme?

['nsins, kak moib30BaTeNd paboTalOT ¢ BalllMM CAaTOM, U CIIyILAsl, YTO OHU MPHU STOM AyMaloT,
Bbl KaK Obl CMOTPUTE Ha CBOIO pa3pabOTKy Uy>KHMH TJ1a3aMH — IJ1a3aMH YeJIOBeKa, KOTOPHIN (B
OTJIMYUE OT Bac) Majo 3HAET O TOM, KaK YCTPOEH Ball caiT. Tak U TOIBKO TaK MPUXOJAT O3apEeHUs,
CTOJIb HEOOXOIUMBIE JIJISl YITYUIIICHUSI F03a0UITUTH.

KomHara s TecTupoBanus

Jl7ist mpoBeicHUsI TECTUPOBAHUS HY>KHA KOMHATa C XOPOIIeH 3BYKOU3OJISAIMEN, CTOJIOM U Mapoi
CTYIbEB. DTO MOXKET OBITH OPUCHOE TOMENICHNE UITM KOMHATa JJIsl IEPErOBOPOB.
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B vomHaty
Hafinwoparensi

1. Komnbrotep 2. BHemmnuii MoHUTOp U Ki1aBuatypa 3. Mk 4. Mukpodon 5. ['pomkas cBs3b

Bot uto BaM nmoHago0uTCst B KOMHATE AJI11 TECTUPOBAHUSL.

1. Komnbrorep ¢ nocrynom B Untepuer, 10 gast Buaeo3axsara, IO aas xyodampyromero
MOHHTOPA .

YTo 10 KOMIBIOTEPA , TO 3TO MOXKET OBITh MpaKTH4EeCKHU JIF000H HOYyTOYK, [1K nnu Macintosh.
Jlydiie mpuiiTH CO CBOMM HOYTOYKOM, B 3TOM CJIydae MOKHO 3apaHee YCTAHOBUTH U MPOBEPUTH
BCE HYXKHBIE MporpaMMbl. KpoMe Toro, He MpUAETCs omacaThCsl, YTO KTO-HUOYIb BO3bMET U CHECET
ATHU MpOrpamMMBbl 0e3 Balllero BeaoMa.

Eme Bam mnonamoOutcs goctym B WutepHer . Bo-mepBbix, 4TOOBI BOCIOIB30BATHCSA
AyOMUPYIOLNMM MOHHTOPOM, & BO-BTOPBIX, YTOOBI BbI MOTJIU OTKPBITh TECTUPYEMbIN CaMT.

IO past Buaeo3axsata . C ero moMoIIpIO Bbl CMOXETE MPOTOKOJIUPOBATH BCE MPOUCXOIAIIEE
Ha MOHHUTOpPE M (PUKCHUPOBATH BCe JCHCTBUS Moab3oBaTens. ['maBHoe mocTtouHCTBO 3TOoro 1O
COCTOUT B TOM, YTO BaM HE HY)KHO TPaTUTh BpeMs Ha MOJPOOHOE PyYHOE MPOTOKOIUpOBaHUE. Bam
JOCTaTOYHO OYAET OJHOTO JBMKEHHS MBIIIbIO, YTOOBI HAWTH B BUicodailie HYKHBII MOMEHT



tectupoBanus [17] . Ilnoc ko BceMy, MMesl Ha pyKax TaKHe 3allMCHU, OYCHb yIOOHO MPOBOIUTH
«paz0opbl MOJETOBY»: HUKOT/A HE BO3HUKHET PAa3HOUYTEHUN IO MOBOJY TOTO, YTO CKa3al WM
CIEJal MOJIb30BaTEb.

TeopeTrnuecku BcE€, KTO HE MpPULIET HAa TECTUPOBAHHUE, CMOTYT IIOTOM MOCMOTPETH 3Ty
BU/JICO3aIIMCh, HO B TOM MUpE, € )KUBY s, TAKOE MOYTH HUKOrJa He ciydaercs [ 18] . Bopouewm, s
CUMTAl0, YTO TaK Jaxxe jgydiie. [IpenmnounTaro, 4TOOBI IO JIMYHO YIaCTBOBAJIU B TECTUPOBAHUMU.

Kakoe numenno 10 ucnons3zoBats? Mue HpaButTca Camtasia (Bepcus 1ist [IK ctout ot 9 Thicsu
pyonei, Bepcusi g Mac — BaBoe MeHbIe). EcTh, KOHEYHO, MpOrpaMMbl U MOJEIIeBie (a
CamStudio, Hanpumep, U BOBce OecrjiaTHas), HO HU Y OJIHOM W3 HUX HET TaKOro KOJIMYECTBa
nosie3Hbix GpyHkiui (B Camtasia BCTPOEGHBI HHCTPYMEHTHI BUJICOMOHTaXa, C €€ MOMOIIbI0 OYeHb
ya00HO pe3aTh M CKJIEUBATh KYCKH BHUJIEO, TOOABISATh TUTPHL U T. 1.). S el 1oBepsto, U OHA MEHS
(TdY-TbPY-THdY, TOCTYYUM 1O JIepeBy!) HU pa3y HE MOJBOIUIIA.

IO pasi ay0aupyromero MOHHMTOpPa I[IO3BOJIIET TEM, KTO HAaXOJUTCS B KOMHATe
Ha0moAaTeNne, BUACTh U CIBIIATH MPOUCXOSIIee B KOMHATE Ui TECTUPOBaHUS. ACCOPTUMEHT
TaKuX MporpaMmM BecbMa mmpok. Ha HekoTopble U3 HUX HAJT0 OPOPMIISATh MIATHYIO MOMUCKY, HO
OOJBIIMHCTBOM MOHO TOJIb30BAaThCsl OECIIJIATHO B TE€UEHUE OMpeJieleHHOro nepuoaa. Eciu Bb
paboraere B OOJNBIION OpraHu3anuy, Yy3Haiite, He mpuoOperamoch Ju Takoe [IO panee
(KoprmopaTHUBHBIM CTaHJIAPTOM, MMOXO0XKeE, cunTaercs cuctema WebEx).

Jluuno s monw3ytoch mnporpamMmkoil GoToMeeting. Ona oueHb HajAeXKHas, U y Hee
3ameyvarenbHbll uHTEpdeiic. Yeranosuth GoToMeeting moxkHo kak Ha [IK, Tak u Ha Mac. Ee
0e3TMMUTHOE UCIOJb30BaHUE O00oaeTcs BaM B 1,5 Thicauum pyOsnedt B Mecsll, OpU ITOM
OJTHOBPEMEHHO BBl CMOXKETE MOJAKIKOYNATH |5 KOMIIBIOTEPOB. Y 3TOUW MPOrpaMMBbl €CTh BCTPOCHHAs
(dyHKIMS TOTI0COBOI CBsizu 10 VOIP.

Orta mporpamMMa BaM OCOOEGHHO MPUTOAUTCS AJIs TPOBEICHUS YIAJICHHOTO TECTUPOBAHUS
(rnmama 14).

2. MOHHUTOP U KJIaBHATYpA.

Ecnu Bbl coOupaerech NpUTAUMTh Ha TECTUpPOBaHHE CBOM HOYTOyk ¢ 10-m10WMOBBIM
SKPAaHUYMKOM M KPOXOTHOW KJIABUATYpOH, IM03a00THTECh O BHEIIHEM MOHUTOPE U BHEIIHEH
KiaBuatrype. Bam mocratouno Oyzaer 17-Ar0HMOBOTO MOHUTOpPA, YTOOBI YBUJETH BCE, UTO JIEJAeT
YYaCTHUK TECTHUPOBAHUS, HE MPUJBUTASICH K HEMY CIUIIKOM OJIM3KO U HE BTOPTasiCh B €ro JIMUHOE
IIPOCTPAHCTBO.

[Ipu otcyrcTBUM OCOOBIX TpeOOBaHHMII CO CTOPOHBI TOTEHIUANBHBIX MOJIb30BaTEICH
paspelnieHre y MOHUTOpa JOJDKHO ObITh 1024x768. (Ecin ydacTHUK TECTUPOBAHUSI TOBOPHUT, YTO
MPUBBIK BUJCTH TOPa3a0 OOJBIIE HA CBOEM dKpaHe, yBeauubTe paspemenue a0 1280x1024.)

3. OObIKHOBEHHASI MbIIIb U 00LIKHOBEHHBI KOBPUK ISl Hee.

He myraiiTe y4aCcTHMKOB TECTUPOBaHUS HSK30THUYECKUMH TpekOoiamu, TaunagaMud U
KOBPUKaMU C U300paKEHUEM TOJIBIX KEHIIUH.

4. USB-mukpodoH.

Kpaiine BaxHO, 4TOOBI 3BYK, KOTOPBIN CIHBIIAT HAOMIOJATEINM M KOTOPBIA OCTaHETCA Ha
3amucH, OBUT XOpOUIEro KadecTBa. BchoylmBaTbCs B «XPIOKaHbE», 3alMCAaHHOE ILUIOXOH
ayJIMOCUCTEMO, OUeHb YTOMUTENBbHO. B uTOre pano win mo3aHo HaOMIoAaTeNd MPOCTO 3aUMYTCS
CBOMMMU JIeJIaMU WJIM YUAYT C TECTUPOBaHUs. boiiee TOro, xopomas 3anuch NO3BOJISIET HE TOJIBKO
pa3o0path CJI0Ba, HO U YJIOBUTH OTTEHKM MHTOHAIIMU, MO KOTOPHIM MOXKHO MOHSTH, pa3apa)xeH
YEJIOBEK WJIN JI0BOJIEH.

Bmecto oOpraHOrO TenedoHa ¢ (QyHKIHEH TPOMKON CBS3M s TMOPEKOMEHIoBal Obl (TIpu



HaJIMYMH TaKOM BO3MOKHOCTH) BOCIIOJIb30BaThCA T€XHOJOTUEN VOIP miam ronocoBbiM 4atoMm Thna
Skype.

Bam monamobutcs muxpodoH. Moi BeiOOp — Hemoporoit (mpomaercs 3a 1000 py0.)
mukpodonunk Logitech USB Desktop Microphone. Buemmuit mukpodon (B oTiauume OT
BCTPOCHHOTO B HOYTOYK) MOHO PaclojOKUTh TaK, YTOObI HAOII0IaTEI MOTJIM XOPOIIO CIBIIATH
OJIHOBPEMEHHO U BEIYILETO, U TOJIb30BATEIIS.

5. Teaedon ¢ pyHKuMEl TPOMKOU CBA3H.

Jlaxke mpu ucnoiab3oBaHuM TexHojoruu VoIP Hamo Ha Beakuil ciydail B o0eMX KOMHAaTax
nocTaBuTh TenedoHsl. (Yoenurech, 4To y Bac 3alIMCaHbl KX HOMEDPA. )

[ToaroroBka k Tecty Oxosio uaca

Havates Hamo ¢ mOpoBepKHM TOTOBHOCTH OOOPYAOBaHUS B KOMHATE JUIsi TECTUPOBAHUAL
3aiiMuTeCch 3THM 3a 4Yac 10 OXXHAAEMOT0 BPEMEHHU MPHUOBITUS IEPBOTO yYaCTHUKA, TOT/A BbI
CMOXKETE CIIOKOMHO pa30o0paTbcs ¢ TEM, YTO HE 3aXOueT cpasy padoTaTh, Kak HaJ0, U €Ie Yy Bac
OyZleT HeCKOJIbKO MUHYT, YTOOBI IEPEBECTHU TyX.

* [IpoBepsbTe 11O 111 BHAeo3axBaTa . 3aUIIMTE HECKOIBKO CEKYHJ, TOTOM BOCHPOU3BEIUTE
daiin.

YcTaHOBUTE MaKCHUMAaJbHYIO YYBCTBUTEIBHOCTH MHUKPO(POHA, MOCKOIBKY HU BEAYLMHA, HU
MoJIb30BaTeNlb He OyayT CUIETh BIUIOTHYIO K Hemy. Hu pa3y s He cTajKuBalicd MPU ITOM C
3allIKAJIMBAHUEM YPOBHS TPOMKOCTH.

Ecnu B Bamem HOYTOyKE €CThb BCTPOCHHBIM MUKPO(OH, He 3a0ynbTe YOeAUThCS, YTO B
HACTPOMKax 3amMuCy BbIOpaH MMEHHO BHEWHUU. [IpoBepUTh 3TO MOXKHO, JIETOHBKO MOCTYYaB IO
BBIHOCHOMY MHUKpO(oHY. Ha 3amucu BbI JOMKHBI 3TO XOPOIIIO PACCIbIIATS.

* IlpoBepbre AyOaMpyOIMIA MOHUTOP . J[Js >TOro mMompocuTe KOro-HUOYAb 3allTH Ha
MUHYTKY B KOMHaTy HaOmonareneit u 3amyctute [10 nybnupyromero monutopa. Y0eaurech, 4To
TaM BCE€ XOPOILLO BUIHO U CJIBIIIHO.

* YcTaHOBHTE yBeJIMYEHHBI pa3mep Kypcopa . 3auem? UToObl, kak TOT BOJIK U3 «KpacHoii
IATIOYKW Y, JIy4llle BUAeTh. M Bemyiemy, u HabMt01aTesiM B 3TOM ciiydae OyzeT Mpolle CIeIUTh 3a
JNEUCTBUSMH MOJIb30BATEIIS.

* 3akpoiiTe Bce MPOrpaMMbl, KOTOpble MOTYT noMewaTh . [louroBsiii kuent, Google Talk,
ICQ, nanomuuanusi, antuBupycHoe IIO — Bce 3TO MOXKET B cCaMbli HEMOAXOMSIIMNA MOMEHT
IIpepBaTh CIIOKOWHBIN X0 TECTUPOBAHHUS.

* CaenaiiTe 3aKkJaJKH JJ8 BCeX CTPAHHUI, KOTOpPble BaM MOIYT MOHAA00MThLCH . 3aueM
TPaTUTh BPeMs Ha BBOJI UX aJIpecoB B Opay3epe?

* [IpoBepbTe, BCe JiM XOPOLIO ¢ TeCTHPYeMbIM 00beKTOM . Hukoraa He mOBpeAUT JUIIHUN
pa3 3TO MPOBEPUTH. BCsAKOE MOIIIO CIyYUTHCS € TEX MOP, KaK Bbl B MPEABIAYIIMI pa3 3amycKaiu
CBOH caiiT. Mor «ymacTe» cepBep, MOIJIO OTKIIOYUTHCS HMHTEpHET-coeauHeHue. Kakoi-HuOyanp
aNIbTEPHATUBHO OJIAPEHHBIN pa3pabOTUMK MOT B MOCIEAHIO MHUHYTY YTO-HUOYAb MOMEHSTbH, HE
MOCTAaBUB BAac B M3BECTHOCTh. Pa3buparbcsi ¢ 3TuMu mpobieMamMu Jydile cedyac, a HE B
MIPUCYTCTBUH YYACTHUKA TECTUPOBAHUS.

» CopocbTe HacTpoiiku Opay3epa . Eciu monbp30BaTenio MpeacTOUT BBOJIWUTH KaKue-HUOYIb
JTaHHBIE, YOeaUTeCh, YTO MX €Ie HET B mamATH Opay3epa. OUHUCTHTE HCTOPUIO, YTOOBI CIMCOK
HEJIaBHO OTKPBITHIX CAUTOB HE CTAJI MMOJICKA3KOM ISl TOJIb30BATEIIA.

* CBKMTECH € YeJIOBEKOM, BCTPEeYalOIMM YYACTHUKOB . YOEAUTECh, YTO OH TOTOB K
MPUOBITUIO TOCTEH.

[IpuBercTBue 4 Munymol



Kaxxnpiii ceanc TeCTUPOBaHUS HAUMHAECTCS C IPUBETCTBUS, B X0/Ie KOTOPOTO By M3J1araet
MOPSIIOK MpeCTosIme padoTsl [19] .

EcTp nrobutenu MMIpoBU3aLMi, KOTOPbIE MPUAYMBIBAIOT TEKCT Ha XOHy, IMoJjaras, 4To 3TO
BRINJISIIAT OoJiee ecTtecTBeHHO. OMHAKO s PEKOMEHJYI0 BOCIOJIB30BaThCA IIMAPTaJKkod U, HE
CTECHSASACH, TOBOPUTH MO OyMaXkke. Sl MpOBOXKY TECTUPOBAHUSI yXKE JBAALATh JET, U, HECMOTpPS Ha
3TO, BCSIKUN pa3 MEHS TSHET OTKJIOHUTHCSA OT HAITMCAHHOTO TeKCTa. [Ipu 3TOM B MOJIOBUHE clTydaeB
1 HAYMHAI0 HECTH KaKylo-HUOyIb OKoJiecully (Hampumep, HCIOJIb3YI0 CJIOBA «MHEHHE» WIU
«obOpatHas cBsa3b»). He Ha/10 UMIIPOBU3UPOBATH!

[IpousHOCHUTE TOIBKO TO, UTO HAITMCAHO y Bac Ha Oymaxke [20] .

MoxeT ObITh, BaM OyeT HEJTOBKO YUTATh BCIIYX IO HINaprajke (Bce-TaKu JOBOJIBHO PEIKO
MPUXOJUTCS 3TUM 3aHUMATHCS — M0 KpailHel Mepe, B IPUCYTCTBUU B3POCIBIX JIIOJCH ), HO, YBEPSIIO,
Bbl HUKOTO 3TUM HE cMyTUTe. HampoTuB, ydacTHUKaM TECTUPOBAHUS UHTEPECHO, UTO ke OyneT
npoucxouTh. K Tomy ke B caMmoM Havalie Bbl OObSICHHUTE, 3a4eM Bbl 3aUUTHIBAETE ITOT TeKCT. [la
U, B KOHII€ KOHIIOB, JUIUTCS Balll MOHOCIIEKTAKJIb BCETO TPU MUHYTHI.



30pascmsyiime,

Memns 308ym .

Cetiuac s pacckasicy, 4mo 8am npeocmoun.

Ilpesicoe wem mvi Haunem, 5 001IHCEH COOOWUMb PO HEODXOOUMBLX C8EOEeHULL, U YMOObl HUYe2O
He ynycmums u3 eudy, s 6y0y yumamos no 0ymMagicxe, 8bl Yiuc MeHs npocmume.

Buvi, 0onoicno Obimb, yoce xopowio 3Haeme, 3aueM Mbl 64C ClOOA NPUSTACUNU, U 8Ce Jice S
8Kpamye nosmopio OcHosuvie udeu. Mol npocum arodei HeMHO20 nopabomams ¢ 6eb-caimom,
KOmopwlil Mbl pazpabameiéaem, umobOvl NOHAMb, 6c€ au pabomaem kax Haoo. Ceawnc
mecmupoganusi 6yoem OIUmbCs OKOI0 Yacd.

Cpa3y xouy pazvicHumv: Mbl mecmupyem caum, a He 6dac, NOIMOM) 6bl 8 NPUHYUNE He
Moxceme coenamv YmMoO-1uU60 «HenpasuibHoy. (Ceco00Hs 6bl HAXOOUMECb 6 VHUKAIbHOM
NOJIOJHCEHUL: 8bl HE MOdceme CO8epuums OUUOKY U, COOMBEMCMBEHHO, He HA00 00 9MOoM OyMamb.

A npouty nocmosnHo npo2o8apusams 6C1yxX 6ce MblCIU, KOMOpble NPUXOOSm 8aM 8 20J108) 60
gpems pabomul ¢ caumom. [lpoury coobwams, Ha Ymo 8vl cMompume, Ymo NuolmMaemecs coelams u
0 uem npu 3mom oymaeme. Imu KOMMEHMAPUU HAM OYeHb HOMO2YM.

U ewe: noocanyticma, He Ha00 cmecHambcs 6 svipaxceHusx. Cmeno pyzavme 8ce, 4mo 6am He
Hpasumcs. Hawa xoneunas yenv — coenamo xopowiuti caim, no3momy HAM KpauHe 8adCHO 3HAMb
8C10 NPasoy.

Ecnu 6 npoyecce y 6ac 603nukHym xaxue-Hu6yob 60NpoCsl, He CMeCHAUmecy ux saoasams. Ho
He YOusalmecsy, ecliu s CKAXCY, 4mo cpaszy Ha HUX omeemums 5 He moey. /leno 6 mom, umo Hac
uHmepecyem, Kako8o Npuoemcs noab308amensim, Ko20ad OHU OKANCYMCA OOUH-HA-OOUH C HAWUM
catimom. Ilo oxonuanuu dice ceanca s nocmaparCo 0anms omeemvl Ha 100ble AL 6ONPOCHL.

Ecau 6am 6 kaxoti-mo momeHm noHadoOumcs nepepvis, He CMECHAUmMeCsL cooowums MHe 00
IMOM.

Buvl, nasepHnoe, 3amemunu, umo 6 komuame ycmanogien Mukpogon. C eauieco no3eonenus, mvl
3anuwem 6ce, umo Oyoem NPoucxooums Ha MOHUMOpE, A MAKMce HAwl pazeo8op. 3anucs Oyoem
UCNONIb308AMbCS MOLBKO C OOHOU Yelblo: 4modbl 6CNOMHUMb, YMO 6bl 2080pPUNU, U HE 3A0blMb
UCnpasumeb 8 COOMEemMcmeuy ¢ dmum Haw cavum. Datinvl ¢ 3anucvio He OYOym 00CMYNHbl HUKOMY,
Kpome nto0el, NPUYACMHbLX K paspabomke caiuma. A MHe 3mo nomMoxicem cocpedomodumscs Ha
npoucxoosaujem u uzoasum om Heobx00UMOCmU NOCMOSHHO 0elamb 3aMemKU 8 OJI0KHOme.

Ewe 00un momenm: HeCKONbKO uen08eK, NPUHUMAIOWUX ydacmue 6 paspabomke cauma,
HAaxoo0samcsi 8 Opy2ol KOMHame U Habaooarm 3a x00oMm mecmuposanus. OHU crviuam Haul
pazeo60p u 8udsam npoucxooswee Ha skpare. Hac camux onu ne suoam.

Ecnu 6vl He o3padicaeme, s nonpouty 8ac noonucams coziauieHue Ha eedenue 3anucu. B nem
2080PUMCSL O MOM, YMO 8AM U36ECMHO O 8e0eHUU 3ANUCU U 8bl HEe 803padcaeme npomue 3mozo. 1
euje mam CKA3amo, Ymo OOCMYN K 3anucu Oyoem umems 02PAHUYEeHHbIU Kpye Uy, padbomaroujux
HAO NPOEKMOM.

Ecmb nu y 6ac eonpocwvi?

B mpomiecce ureHus mocTapalTech paccilaOUThCS W HaJaJuTh KOHTAKT € YYaCTHHUKOM
TECTUPOBAHUSI.
* YcTaHOBUTE BU3YyaJdbHBI KOHTAKT. JIJIs 9TOro Hamo, 4TOOBI TEKCT peud ObLI HaleyaTaH



KpynHbiM mpudToM. Torga BaM HE MNPUICTCA MPUCTATBHO BIVIAJALIBATHCS B CBOM JIMCTOYEK.
CrapaiiTech BpeMs OT BpeMEHHU MOJAHUMATD B3TJIsi] HA cOOECeAHUKA.

* He 6yOHuTE. YUaCTHUK TECTUPOBAHUSA JOJKEH XOPOIIO CIBIIATH TO, YTO BBl €My TOBOPHUTE.

* He nmeiTaiiTech mpounTaTh BECh TEKCT, KAK CKOPOTOBOPKY, HO M CIMIIKOM MEIJIEHHO €ro
IIPOM3HOCUTH TOXKE HE CTOUT.

* He Hago 4MTarh CIMIIKOM MOHOTOHHO, HO HE3a4€M M 3aJMBAThCA COJIOBbEM. Bamma pedn
J0JKHA OBITH )KMBOM, HO TPEBpAIllATh €€ B HamyTcTBUE (enpamapinana KyryzoBa He CTOUT.

Bu, doawno Bumes, Ywe XOpowo 3naeme,
3aqvem s Bac croda npuzaacusy, & 8Ce weé
A Expamye noBmopre OCHOBHSE udeu, Met npo-
CitM Ar0DBH HEMHNO20 nopabomams ¢ 8eb-cal-
MOM, KOMOPsT Mel Pa3pabamesacm, mobs
nouames, 8CE au pabomaem, kax nado, Ceawc
mecmuposanud Gydem daumecd K00 Yaca,

Cpaszy xouy pasvcwume: M& MECMUPYEM
cadim, a we Bac, noamomy B & npungune But yowe xopowo 3xaeme,

HE Modkeme Coeaams amo-Awb0 +HERPIEIA6- &cé au pabomaem xax wado.
#os, Ce20dug Bar waxodumecs 8 yHuwarsHom

ROAQKEHEL: 86 HE MOXEME COBEPUWIHMS owus- Mer mecmupyen caiim,
g o, COOMBEMCMEENRNO, HE wado 06 Imom awue Bac
e,
fle 6ybHu... ... HE 3AAUBAUCA COAOBEM

Bornpocsl 2 munymet

Y4acTHUKAaM TECTUPOBAHUS HEPENKO 3aJal0T HECKOJIBKO BOIIPOCOB IIEPE] HayajaoM M II0
OKOHYaHWH CEaHca.

51 00BIYHO 334310 MPOCTHIE BOIIPOCHI, KOTOPBIE PEILAIOT CASAYIOIIME TP 3aJauu.

* PasroBoputhb codeceaunka . OTBETUTH HA MPOCTHIE BOMIPOCHI MOXKET KaXbIH, a HEOOBIIION
pacckas o ceOe MOCIYKUT XOPOLIMM HayajaoM Xopoluel Oeceapl. YenoBeky NpeaCcTOUT 03BY4HBATh
CBOU MBICJIM, U HAJIO C YETO-TO HA4YaTh.

* JIaTh NOHATH, YTO BbI FOTOBBI BHUMATEJIbHO caymiaTh . Korga monap3oBaTesib BUIUT, YTO K
€ro CJI0BaM B CaMOM JieJie TIPUCITYIIMBAIOTCS, @ HE IPOCTO BBIXBATHIBAIOT OT/IEIbHBIE (PPa3bl IS
3aMoJHEHUS KaKOW-HUOYIb aHKEThI, OH YyBCTBYET ceOs 6ojiee KOM(POPTHO U CUIIbHEE BOBIIEKACTCS
B mpotiecc. Ho uTo6b1 1o6uThCs Takoro apdexra, HeTOCTATOUHO «JIaTh MOHSATH», HAJI0 B CAMOM
TEIE CLyuams .



Xopowio. IIpedicoe uem mvl omkpoem caiim, 51 xomen Obl 3a0amv 6am Napy 60NPOCOS.

Hns nauana: xmo vt no npogeccuu? Yem 3anumaemecs?

Tenepv makou eonpoc: 6vl Modceme HPUMEPHO OYEHUMb, CKOAbKO HAcC08 6 Heoenlo 6bl
nposooume ¢ Humepneme, ¢ yuemom npocmompa camumos u npoeepKu 3J1eKmpoOHHOU Noumul ?

U kakoso mnpoyenmHoe coomHOuleHUe BpeMeHU, KOmopoe 6bl mpamume HA NOYmy U Ha
npocmomp caumos?

Kaxue caiimul 6v1 uawe 6ceco npocmampueaeme?

Ecmb y sac kakue-Hubyowb 1tobumbie catimol, Ha KOMopble 8bl ce 8peMs 3axooume?

He crecusiitech 3amaBaTh YTOUHSAIOIME BOMPOCHL. (OOBMHO S BBIICHSIO KaKHWe-HUOYIb
MoApOOHOCTH O paboTe coOeceqHUKA (HAMpUMEpP, YTO BXOJUT B €0 OOS3aHHOCTU WU YEeM
3aHUMAETCAd KOHTOpa). A €ciuM Bbl HMYEro W3 cKazaHHoro He mnoHsuim («Hama kommanus
OKa3bIBa€T OpOKEpCKUE U JEMO3UTapHBbIC YCIYTd, a TaKXKe SBISETCA MOCPEAHUKOM TIO
COBEpIICHNUIO ()BbIOUEPCHBIX U OMIIMOHHBIX CIETIOK»), HE JenaiiTe Bua, Oyaro nmoHsuiu. [lompocure
OOBSCHUTD.

* BbisicHUTB, IOX0K JH co0eceJHUK HA MpeJcTaBUTe s HeseBoil aynutopuu . [locre
MPOBEAECHUSI ONpoca Bbl OTJIMYHO MOMMETE, a) YEM YYACTHUK TECTUPOBAHMS 3apadaThIBacT Ha
KU3Hb U 0) HACKOJBKO MPOJBUHYTHIM MOJIb30BaTElIeM KOMIbIoTepa U MHTEepHETa OH SBISETCA.
Bce 310, mutoc moHMMaHHWe YpPOBHSI €ro MPEJAMETHBIX 3HAHUN (KOTOpPOE BbI IMOJYYUTE, YBUJCB
pPEaKIMIO Ha TJIABHYIO CTpPAHUILY caiiTa), AacT BaM MPEJICTABICHHUE O CXO0XKECTH coOecelHUKa C
00pa3oM MOTEHIUAIBHOTO MOJIH30BATES BAILIETO CaiTa.

DKCKypcus 10 TIAaBHOM CTpaHUIIEe

3 MUuHymol

[IpucTtynas Kk TECTUPOBAHUIO CaliTa, sl BCEra JUisl Hayaia Ipeasiararo MnoJjib30BaTeNI0 MOMISAETh
Ha TJIABHYIO CTPAHUILY U BKPATIIE paccKa3aTh, YTO OH MOHSI.

Mos 1ienb mpu 3TOM — y3HaTh, SICHA JIK OOIIAas uaesl caita, U yOeAUThCs, YTO MOJIb30BATEIU
CIIOoCcOOHBI ylOBHUTH ee. Jlamee B 3ToW KHHTe omucaHo [21] , modemMy Tak 4YacTo CaWThl HE
BBIJICPXKUBAIOT JJake 3TOro ucnbitanus. He oxxumanu?

Kornma Bbl ycnbllTe OMMCaHHWE TIABHOM CTPAHUIIBL, TO TMOMMETE, YTO MMEHHO YYaCTHHK
TECTUPOBAHUE YK€ 3HACT O CaliTe, O €ro CO3AATEIIIX U JAaHHON MPeAMETHOM 001acTH.

OOpaTuTe BHUMaHUE: HE HAJ0 HMHTEPECOBATHCS MHEHUEM IOJIH30BATENS O TJIABHOU CTpaHUIIE.
Benp B crieHapuy He HaMmMCaHO «IIOCMOTPUTE U CKAXKHUTE, YTO Bbl 00 ITOM JyMacTe).

Cuenapuii He HaJO MEPECKA3bIBATh — €r0 HAJ0 3aYUTHIBATH JOCIOBHO, TOJBKO B 3TOM CIIy4ae
MOJIH30BATENb MOJYYUT MPABUIBHOE 3a/laHKe: OMUCATh OOIIYI0 MJACI0 caiTa. DTO 3aJjaHuE OYCHb
BaXXHO, @ TJIABHOE — pPeaIMCTUYHO. IMEHHO ¢ 3TOro HauMHaeTcs padoTa MOJIb30BATEINs C HOBBIM
g Hero caiitoM. [IpocTo B JaHHOM cilydae eMy HYy>KHO BepOalin30BaTh CBOU MBICIIH.



Benuxonenno. Omo 6vin nocieonuii gonpoc, a menepv 0dgaiime G32HAHeM HA HAUWL 0OBEeKm
MmecmupoB8anusl.

Jlna nauana s xomen Ovl, yMoOLL bl NOCMOMPENU HA IMY CMPAHUYKY U ONUCATU VYBUOEHHOe.
UYmo oma eam uanomuuna? Yeti smo caum? Ymo na mem mooxcho Oeramv? s ueco OH
npeoHasHayen?

Cmpanuuxy MOMCHO NPOKPYYUBAMb 68E€PX-6HU3, HO HE HAOO NOKA HANCUMAMb HU HA KaKue
CCBLIKU.

Muoro BpeMeHU ATOT 3Tal HE OTHUMET — OOJBIIMHCTBY JIIOACH XBATUT TPEX MHUHYT, YTOOBI
omucaTh CTPaHWYKY caiTta. B mroboMm cimydae, Tpu MHUHYTBI — U OCTaHABIMBAWTE 3TOT MOTOK
CO3HAHMUSI.

B cuenapuu roBopuTcs, 4TO CTPaHUYKY MOKHO IMMPOKPYYHUBATh, @ IO CChUIKAM ILEJIKATh HEJIb34.
Ho MHorme ydacTHHKHM TECTHUPOBaHUS BCE PaBHO OyIyT IleikaTh. Bo3BpalmaiiTe X Ha TJIaBHYIO
CTpaHUILy (BEXKJIMBO, HO HACTOMYHUBO).

3amanus

35 munym

B 3aganusx — BCsl COJIb TECTUPOBAHUSL.

JIns Hayana HaJo0 BbIAATh YYACTHUKY SK3EMIUISIP CLIEHAPUS U MPOYECTh €T0 BCIYX (JAOCIOBHO!).

[ToueMy ObI HE 1aTh MOJIB30BATENIO0 CAMOCTOSITEIbHO 03HAKOMUTHCS ¢ 3a7anueM? Ja mpocTo B
ATOM CJIYy4ae €CTh PUCK, UTO €0 MPOYTYT HEBHUMATEIBHO U MOTOM BaM MPHUAETCS TPATUTH BpPEMs
Ha 00BSICHEHUE TOTO, YTO M TaK HAMKMCAHO B ClieHapuu. Eciu ke BBl MPOUTETE TEKCT BCIIYX, BBI 110
KpaiiHeil mepe OyzieTe yBepeHbl, YTO MOJIb30BATEb YCIIBIIIAT KaKI0€ CIOBO.

B nponecce BBITOTHEHUS 3aJaHUN ITOCTAPAUTECh HE OTBIIEKATh IoJb30BaTels. IIpocto cuanure
U TUXOHBKO 32 HUM HaOmronaiiTe. [1o3BosbTe eMy cOCpeIOTOUUTHCS Ha pelliaeMoii 3aaue.

Korpma neurarscs paneiie? J[jig 3TOro Haao OTBETUTH Ha CIEAYIOIIKME BOIPOCHL.

* Tloan3oBaTe b BBINOJMHUI 3agaHue? B stoMm ciyuae BwimaBaiite ciuenyroiee. (Ecnu on
TOJIBKO TIOJIAraeT, YTO CIpPABUJICS C 3aJaHUEM, MOMPOCUTE PELIUTh Ty K€ 3a7a4y KaKuM-HHOYIb
APYrUM CrocoboM, TakuM o0pa3oM HaMEKHYB Ha OIIMOKY. )



Cetiuac s nonpouty 8ac 6bINOJHUMb HECKOJIbKO 3A0AHUL, NPeOnoiazanwux pabomy ¢ caumom.
A 6y0y 3auumsigamo ux 8CLyX, a 6am 8bl0AM PACnedamaHHble MeKCmbl 3a0aHUIL.

Ilpowy 6ac npu @vinonHeHuu 3a0aHUll He NOIb308AMbCL HUKAKUMU HOUCKOBLIMU CUCTEMAMU.
Omo nHeobx00uMo, umobvbl Mbl MO2IU YIHAMb KAK MOJICHO DObUde O MOM, YOOOHO i pabomams ¢
HAWUM CAUMOM.

U ewe paz xouy Hanomuumo, 4mo 6ce c80U COOOPANCEHUS HCENAMENLHO BbICKA3bIBAMb BCIYX.!
memM CAMbIM bl HAM OKAdCeme HeOYeHUMYI0 YCy2y.

» TMoab3oBaTesib onevaseH? BEIMOTHSS Balm 3aJaHus], TOJIH30BATEIb MOKET HCIBITHIBATH
ey ramMmmy uyBcTB. Llutupys ncuxonora Dnuzadet Krobnep-Pocc:

Onmumusm  3adymuusocms  3amewamenscmso  Pasdpawenue/Inocme  Omuasmue/Cmeid

HeoOs3aTenbHO AOBOAUTH MOJIB30BATENSA 0 OTHasiHUS. OT pacCTPOSHHOTO YEJIOBEKA MOJIb3bI
MEHbIIIE, YeM OT JOBOJIBHOTO. TecTupoBaHUEe 103a0UTUTH — ATO HE KPAI-TECT: BBIIBUTH MPOOJIEMBI
MOYKHO U 0€3 pa3pyleHun.

S He roBOpIO, YTO MpU MEPBBIX K€ MPU3HAKAX HEYAauu HaJ0 OpocaThCsl Ha BBIPYUKY, OJTHAKO
HaJ0 3HaTh Mepy. Eciin Bbl BUIUTE, YTO YYACTHUK TECTUPOBAHUS HAUMHACT BBIXOJUTH U3 ceO,
nogymaiite, Hajgo Jiu oHO BaMm? CTOUT JIM NPUYMHATH YEJIOBEKY Takue crpagaHus? [locTossHHO
KOHTPOJIMPYNUTE MCUXOJIOTUUECKOE COCTOSTHUE MOJIb30BATENS.

* CKoOJIBKO 0CTAJ0Ch BpeMeHHU M 3adaHuii? Crneaute 3a BpeMEHEM, OCOOCHHO €CIH ellie
OCTAJIMCh HEBBIOJIHECHHBIC 3aJaHUS.

* Ilose3na au moayuyaemass uHdopmanus? IlpaBuno OypaBumka TakOBO: KaK TOJBKO BbI
YYBCTBYETE, UTO Y)KE€ HUYErO HE MOHUMAETE, MOAOKIUTE HEMHOTO U MEPEXOAUTE K CIEAYIOLIEMY
3aIaHUI0. B mATUAECATH NMPOIEHTAX CIYy4YaeB B 3TO «JIONMOJHUTEIBHOE BPEMS» CIYy4aeTCs 4TO-TO
Ba)KHOE.

Ecnu nonp3oBatens ele HE I0AeNaN 3aJlaHue, a Bbl YK€ XOTHUTE OeXaTh AAJbIIe, JOXKIUTECH
nay3bl B €r0 MOHOJIOTE U BEXJIMBO nepebeiite: «3a0poBo. Bee, 4To BBl ckazaiu, HaM 005S3aTeIbHO
npuroaurcs. Ho celiuac Mbl TOJKHBI ABUTAaThCA Jaiblle: 3aJlaHUd MHOTO, & BPEMEHH Majoy.
OO0s13aTeNbHO MCMOJB3YHTE MECTOMMEHUS THUIA «MbD», «HaM», 4TOOBl HE JaTh IOJIb30BATEIIIO
MOBOJIa MOAYMaTh, OyITO OH HE CIIPABUJICS C 3aJJaHUEM.

Paccnenosanne

5 munym

HaGmronast 3a Tem, Kak IMOJb30BaTEIb BBINOJHSET 3aJaHusi, Bbl HEU30€KHO 3aXOTUTE YTO-
HUOY/Ib YTOYHUTD, Y3HATh KaKue-HUOYIb TOAPOOHOCTH.

Ho ecnu BbI npepBeTe MOHOJIOT MOJI30BATEN U HAYHETE 3a/aBaTh BOMPOCHI, BBl HABEPHSKA



coObeTE €ro ¢ MBICJIM, a4 IIOITYTHO HCBOJIbHO HAYHCTC AdBATh ITOJACKA3KHU.



Cnacubo, éce, umo vl cKazaiu, 04eHb NOJe3HO.
llo3601bme mHe no3eoHUmMb 68 KOMHAMY HabaO0amenel U y3Hamv, He B03HUKIO AU ) KO2O-
HUOYO0b YMOUHAIOWUX 80NPOCOS.

OTBeanTE HECKOJIBKO MUHYT Ha 3Tam paccieaoBanus. Mcnonb3yiTe 3Ty BO3MOKHOCTb, YTOOBI
yOeAUTHCS, YTO BBl IPABUIILHO TOHSUIM BCE JIEHCTBUS U CJIOBA MOJIb30BATENA. Y3HATE, M0YeMy OH
B OIPEJICIICHHBIX 00CTOATENbCTBAX IEHCTBOBAJ TaK, a HE MHAYE.

HeGonpume yroyHeHuss MOXKHO BHOCHTH M 1o xoay nena («Ber umeere B
BUZlY ?»). Ho Gonee cioxHbie Boripocsl Tuma «lloueMy Bbl MOCTYNMUIA UMEHHO TaK?»
HaJ0 3anuchiBaTh B OnokHOT («He 3amerun OOKOBYIO mMaHendb HaBUTAIUMU», «BbiOpan BTOpyro
ccbuiky. [louemy?») u 3a1aBaTh Ha dTane pacciieI0BaHUs.

[Ipexxie yem Ha4YaTh 3aJ]aBaTh CBOM BOIPOCHI, TO3BOHUTE B KOMHATy HaOJII0aTeNiel U y3HAUTe,
HE BO3ZHHKJIO JIU Y KOTO-HUOY/Ab YTOUYHSIONMX BOMpocoB. He 00s3aTenbHO TpaHCIUPOBATh UX BCE
nosb3oBatento. Camu BeiOepuTe HanboJiee CyIeCTBEHHBIE.

Ckopee Bcero, BaM 3aXOueTcsl y3HaTh, 3aMETUJI JIM YYaCTHUK TE€ WA HUHBIE SJIEMEHTHI
uHTepdeiica U moueMy OH JIEWCTBOBAJN TakK, a HE MHaye. MoxkeTe MOMPOCUTh 3aHOBO BBITOJIHHUTH
Kakoe-HUuOyIb 3alaHre UHBbIM criocoboM. (HeT HeoOXommMocTu MPOXOAUTH 3aJaHUE ILIEIUKOM,
MOKETE MOMPOCUTh HAYaTh C JH000M TOUKU ClICHAPHSL.)

Ecnu xakue-HuOyIh D3JIEMEHTHI CalTa OCTaJUCh HE3aMEUEHHBIMHU, MOXETE MOMPOCUTH
B3IJISIHYTh HAa HUX M OTBETUTHh Ha mapy Bammx BompocoB. («lloxamyiicta, otkpoite dopmy
PETUCTPALUU U U3YUUTE €€».)

Eme MOXHO 3a7aTh YTOUHSIIOIME BOMPOCHl OTHOCUTEIBHO BHECEHHBIX I10Jb30BATEIEM
NpeAIOKeHUH (s UMEI0 B BUY MOXKeNaHus Tumna: «bbuto Obl KpyTo MOBECUTH TYT KapTy, a HE ATOT
OypallKuii CIUCOK PeTHOHOBY). M3penka Takue mnoxenaHus OyayT JEHCTBUTENBHO MOJIE3HBIMU, HO
qamie BCEr0 MX MOXHO MPONYCTHUTh MHUMO ymied [22] . Bce-Taku moib3oBaTead — 3TO HE
nu3aiiHepbl. OHM JAJIEKO HE BCETa 3HAKOT, UTO UM HYXXHO U YEro UM Ha camoM Jene xouercs. Tem
HE MEHee HaJl0 1aTh UM BbICKa3aThcs. Bece paBHO uX peub 3aKOHUMTCS cioBamu: «BooOie-To, cam
1 He cTajl Obl DTUM MOJb30BaThcs. Sl Obl, HaBEpHOE, MPOAOJDKII JAeNaTh 3TO TaK, Kak Jeiaro
cenyac.

Wnorna, Bupoyem, BaM OyAyT momnaaatbest OTANYHbIC uaeu. Kak otnenuts 3epHa ot miaesen? O,
3TO anemMeHTapHo. Eciiu OyneT BhicKa3aHO TeHUATbHOE MPEAIOKEeHHE, HaJl TOJIOBOM Yy Bac U y BCEX
HaOmoAarenei 3aropsarcs Jamnouku. Bee kak ogun 3amymst: «llorpsicarome! Kak ske Ml camu 00
ATOM HE MoayMainu? ITO *Ke OYEBUAHO!»

OHANMUIIb

5 munym

[loGnarogapute cBoero cobOecelHHMKa, Yy3HAWTE, HE OCTAJIOCh JIM Yy HEro BOIPOCOB,
pacraTuTech U MpoBoauTe 10 ABepu. Bot, cobcTBeHHO, U BCe.




V 6ac ocmanuce xakue-Hub6yob 60npocwi?

Ha mnpomanbe s Bcerma roBopro ogHo U To ke: «bombmoe Bam cmacu6o. Bcee mpormuio
3aMedarenabHOo. Bel HAM O4YeHb momMoryn». S MPOU3HOLILY 3TH CJIOBA, NAXKE €CIU BCE OTHIOJAb HE
ObU10 3aMedaTenibHo. OCOOEHHO BaXKHO CKa3aTh 3TO, KOTJ/Ia CEaHC MPOIIIEN MPOCTO OTBPATUTEIBHO.

[ToaroroBka K CleayrOIEMY TECTY

10 munym

OOpatuTe BHHUMaHUE: CEAHC TECTUPOBAHMS [UIMTCA HE TMOJHBIME Yac, a 50 MUHYT.
AKaJEMHUYECKHI Yac TOKE HUKOTJa HE COBMAAAET C aCTPOHOMHYECKHUM, U CIEIAHO 3TO POBHO IO
TOM XK€ MPUYNHE: YTOOBI BEDKATh MAKCUMYM, HY>KHO JIeJIaTh MEPEPhIBbL. 3a BpeMsl aHTpaKTa HaJ0
yCIeTh 3a0bITh O MPEIbIIYIIEM CceaHce, coOpaThCsl C MBICASIMU M, BO3MOXKHO, CliejaTh Mapy
(U3HMYECKUX YIIPAKHECHU.

Utak, y Bac ecth 50 MUHYT Ha CE€aHC TECTUPOBAHUS. YBEIMYCHHE ATON HUGPHI MPUBEIET
TOJIbKO K TOMY, YTO BCE 3aIyTalOTCSI BO BPEMEHU Hayaia ceaHcoB. Mexay TecTaMH JOJKHO OBbITh
MuHYT 10—15. 3aTaruBath aHTPaKT TOXKE HE CTOUT, a TO HAOIIONATENN «BBIAIYT HA MHUHYTKY,
MPOBEPUTH TYT OAHY IITYKY» U OOJIbIlIE HE BEPHYTCSL.



Ocmanosums 3anucsv!

Coxpanumou 3anucs!

Ouucmums K3ut, ucmopuio bpayzepa u Cnucox NOCeWeHHvLX CCbLIOK.
OmKpbvims nycmyo cmparuyy 8 opaysepe.

Coenamo 3amemKu no n0800OY npedvloyueco Ceancd.

Bo Bpewms nepeMeHbl HyKHO.

* CneJsath mapy 3aMeTOK OTHOCHTEJIbHO NpeAbLayliero ceanca . llnaye Bce ceaHchl MOTOM
CMEILAIOTCS Y Bac B TOJIOBE B OJIHY Ky4y.

* Ilepe3arpy3uts kommnbloTep . Hano Bce BEpHYTh B HCXOJHOE COCTOSIHHE. 3arpy3uTe
TECTOBBIC JAHHBIC, OYHCTUTE UCTOPHIO Opay3epa.

* IMogymaTtb, He HA/J0 JU YTO-HUOYIb MOANPABUTL . UTOOBI HE HACTYNATh HA OJHU U TE KE
rpabnu, mompoOyiiTe yOpath WX C Jopord. Bujas, d9ro modb30BaTellh MO OOBEKTUBHBIM U
OUYEBUJIHBIM TPUYMHAM HE CIPABUIICA C KaKUM-HHOYIb 3aJlaHWE€M, U3MEHHUTE €r0 WJIM BOBCE HE
npeasaraiiTe BO BpeMsl CIEIYIOIMX ceaHCOB. MOXKHO Ja)e MompoOOBaTh UCIPABUTH YTO-HUOYIH
Ha TECTUPYEMOM CaWTe, €CIIM 3TO MOKHO CIEIaTh 3a Mapy MUHYT (HAIpUMEP, MOACTABUB IPYTYIO
TaONHILy CTUJICH UM TTIOMEHSB 3ar0JIOBOK).

Opeiig ropaniicst Obl BaMu

S mpoBOXKY TECTUpPOBAaHMS YK€ NIBAJALATh JET U MO CEH JEHb YAMBISIOCH TOMY, HACKOJIBKO
MJIOTHO B3aMMOJICUCTBYIOT BEAYIIIMI U MOJIb30BATENb, HACKOJIBKO MHOTO OOIIETO MEXIY BEAYIIMM
U... ICUXOAHAIUTUKOM. BOT HEKOTOpbIE TPUMEPHI.

* Bbl nbiTaeTech 3aCTaBUTH JK0Jeil BepdaIu30BaTh CBOM MBICIAU . UTOOBI MOHSATH, YTO
CMYILIAET MOJIb30BATENA U YTO Y HEro HE IMOJy4aeTcs, HaJO0 yCIbIaTh 00 3TOM OT Hero. Bama
BaKHEHUIIIAs 3a/1a4a — cJIeJaTh TaK, YTOObI YYaCTHUKU TECTUPOBAHUS HE YMOJIKAJIH.

* Bbl nbiTaeTech COXpaHATH HeHTpPaJIUTeT . BaM, Kak ¥ ICUXOAHAIUTHUKY, HEJIb3S BIUATH HA
co0OeceTHUKa, ISl 3TOTO HAJI0 TIIATENILHO CKPHIBATh COOCTBEHHOE OTHOILICHUE K MPOUCXOISIIEMY.
Henp3s naBaTh NOACKA3KU: MOJB30BATENb CaM JIOJKEH OHATh, YTO €MY JIETATh.

* Bbl moBTOpsieTe 0JHU M Te :Ke (pa3bl cHOBA M cHOBA . 11 MHOTHE U3 3TUX (pa3 aKTUBHO
MPUMEHSIOTCS ICUXOaHATUTUKAMMU.

* Bbl oTBevaeTe 3a ICUX0JIOTHYECKOE COCTOSTHUE co0ece JTHUKA .

Cnemnaiite Tak, YTOOBI OHU HE YMOJIKAIU

Bb1 HaBepHsika 3aMeTUTE, YTO HEKOTOPHIEC JIFOJAU CIIOCOOHBI BHICKA3bIBATH CBOM MBICIIH BCIIYX,
TOJIbKO €CJIM UM HaroMuHaTh 00 3ToM. COOTBETCTBEHHO, MEepe]] BAMHU BCTAE€T BOIPOC: HACKOJIBKO
4acTO MOKHO HaJ0€1aTh UM CBOUMHU HAIIOMUHAHUSAMU ?

S Bcernma mojaral, 4TO TO HECNOXXKHas (DYHKIMS, 3aBUCSINAS OT JUIUTEIBHOCTU May3bl: €Cld
yeiaoBek MomuuT 20 cexyna (wiau 30, unu 40 — He 3HAK0), TO MOpa €My HAMEKHYTh Ha TO, YTO
MOJTYaHHE 3aTAHYJI0Ch. HO MOTOM /10 MEHS AOUUIO, YTO €CTh elle OJUH PaKkTop:



Cnpawueaﬁme, 0O uem ()yMaem noJjivzoeameiib, MoJlIbKoO Ko20a 6bl camui He 8 COCHMOSHUU
npouyecnib €20 MblCJll.

B OompnmHCcTBE CciydaeB, AakKe €CIM YEIOBEK MOJIYUT, BBl MPEKPACHO 3HAETE, O YeM OH
nymaeT. CkaxeM, €Clid OH 4YTO-TO YUTAET, HE HAJI0 €ro JAeprarb CBOMMU HanmoMuHaHusMU. Eciu
MOJIb30BATEIIb BBIMOJHAECT KAKUE-TO OCMBICICHHBIC IEWCTBUS, KOTOPHIE HU Bac, HU €ro HeE
CMYIIAIOT, TOKE HE HAJO0 MPEPhIBATh MOJTYAHUE — BCE U TaK MOHATHO. HO eciu BBl 4yBCTBYETE, YTO
MOTEPSTM HUTh MOJYAIUBBIX PACCYXICHUW cOOECeqHWKA, 3HAYUT, MPUIIIIO BPEMsl CIIPOCHUTH, O
YEM OH JTyMacT.

N ne Hamo 60ATHhCS OBITH HA30MIMBBIM. ITO BaM TOJBKO Ka)XETCsI, YTO BaIlld BOIPOCHI 3ByJaT
CIUIIKOM 4YacTo. [IpoBeauTe 3KCHEPUMEHT U COPOCHUTE, HAZAOEIU JU BbI MOJB30BATEIK0 CBOMMH
HAallOMUHAHUSAMH O HEOOXOJAMMOCTH MBICIUTh BCIyX. YBEpsi0 Bac, OOJBIIMHCTBO Jake HE
3aME€YaeT BalMX BO3MIacoB. Jlpyroe neino, 4ro BBl CaMM MOXKETE YTOMHTHCS, CIpallMBasi
MOCTOSIHHO OJTHO M TO €. UTO K, BappuUpyilTe cojep:kaHue BompocoB. Bmecto «O yem BbI
nymaete?y cupocute: «UTto BbI ceituac nenaere?», «Ha 4To BbI ceiiuac cMOTpUTE?»

CoxpaHAiiTe HEUTPAIUTET

Camoe TpymHOE Kak B paboTe BEAYIIETO, TaK W B paboTe ICHUXOAHATUTHKA — OCTaBaThCS
OecpuCTpacTHBIM. ITO HEOOXOIMMO JIJIsl UCKITIOUSHUS BIMSHUS HA cOOeCeTHUKA.

Tendo, Tenes,
Ewe menaee,
_Topgyo!l!

CaMblil TSDKENbIN cllydail — 3TO BEAYIMI, SIBHO MPECIESAYIOIIMI CBOM COOCTBEHHbBIE HHTEPECHI
(co3HaTenpHO WJM MOJICO3HATENbHO). HampuMep, yenoBek, MpUHUMAIONMNA ydacTue B pa3paboTke
caliTa, 3aMHTEPECOBaH B TOM, YTOOBI MOJB30BATENIb OCTAJICS JOBOJEH. A BEAYIMiI, KOTOPOTO
M3HAYaJIbHO Oecuiia ujes CO3/IaHusl caiiTa, 3aMHTEPECOBaH B IIOJIHOM MIPOBAJIEC TECTA.

B ponu Benyiero Bbl AOKHBI OCO3HABATh CBOM MPHUCTPACTHUS U YMETh aOCTParupoBaThbCsl OT
HUX, HUKOUM O0Opa3oM HE€ TMOKa3biBas OTHOIICHUS K MPOUCXOJsAlEeMy. B mpoTUBHOM ciiyuae
MOJIH30BaTENb OyJET MOJICTPAauBATHCS MO BaC, U TAKOE TECTUPOBAHUE MOTEPSAET BCIKUN CMBICI.

Bropouewm, naxxe ecnu y BaC HET JUYHOW 3aMHTEPECOBAHHOCTH B TEX WJIM MHBIX PE3yJbTaTax
TECTUPOBAHUS, BBl JIOJDKHBI JeNaTh BCE, YTOObI HCKJIIOYUTH COOCTBEHHOE BIMSHUE Ha
IIOJIb30BATEII.

* He rosopure, uto Hano aenats. He nmaBaiite nake MUHUMAIBHBIX MOJCKAa30K. Buns, kak



MOJIH30BATENIb MYJaeTCsl C CAUTOM, KaK y HErO YTO-TO HE MOJYy4aeTCsl, BbI 3aXOTUTE OPOCUTHCS eMY
Ha nmomoip. CaepkuBanTe ceosl.

* He oTrBeualite Ha Bompockl. JIydnmii BapuaHT yxoJa OT OTBETa — BCTPEUHBIA BOIPOC: «A BbI
Kak Jiymaere?».

* He Bricka3piBaiiTe cBoe MHeHHE («ITO0 KiaccHas ¢umkal»). He mogmakusaiite («O, na, 3To
JICHCTBUTENBHO KiaccHast puikaly).

* ¥V Bac JOKHO OBITH JUIIO UTPOKA, KOTOPOMY HU B KOEM CJIy4ae HEJb3sl PACKPhIBATH CBOU
KapTbl. HUYTO HE MODKHO yKa3blBaTh Ha TO, JOBOJBHBI Bbl HJIM HEIOBOJBHBI IPOUCXOISIIIM.
PekoMeHy10 BaM MOCTOSIHHO COXPAaHSTh CIIOKOWHO-YIOBIETBOPEHHOE BBIpAXKEHUE JIUIIA, KAaK Obl
TOBOPSIILIEE O TOM, YTO BCE MOJI KOHTPOJIEM.

Yro ckazan Obl ICUXOAHATUTHK

Bo BpeMst BeINOTHEHUS] yYaCTHUKOM TECTUPOBAHUS 3aJlaHUM BaM MPUACTCS IS OAIepKaHUs
COOCTBEHHOM OECIPUCTPACTHOCTH CHOBA U CHOBA MOBTOPSITH OJHU U T€ ke (ppasbl. S moAroToBUI
U1 Bac HEOOJIBIION pa3rOBOPHHUK.

CuTyaumua ®pazbi
Bl He BnOnHe NoHMMaeTe, O 4em oymaet «) uem Bl ,El,'j"MEIETE?b}
nonk308aTeNb

«Ha uto Bel cMOTpUHTETS

«470 BRI CEAYac penaetels

Epem# OT BPEMEHH Bbl 3aMEUAETE, wh UTO Bbi OMMOANM YEMOETE
4TO Nonk3oBatent obeckypamen. Hanpu-
Mep, OTHDLIE Hakyo-Hubyds CTpadmuy, oH
socHaMuaeT: «DRly war aXmls

YUYaCTHMH TECTMPOBAHME NBITAETCA 3acTa- wh uTo Gul BB CTANW genate, ecnm bl pa-
BMTE BaC faTe emy nogckasky («Ceituac Botanu camu?s (Jomgurecs oteeta.) «Mo-
A JOMHEH NEDPERTH HA n) uemy Bl Bam He nonpoboBats cenate

TaK cedyacs

«A uTo Bsl BB Caenanm, ecnm Bl He y Koro
BuING CNPOCHTL TS

«f xouy, utobel B Coenanyt To, Y4To Camu
CYWMTAETE HYHHBIMS

YuacTHMH TeCTH pOoBaHKWA NPpOMIHOCHT a4T0 MMEHHO 33CTaBWNO BAC TaK ,.'.'I,‘,I'MEITI:-?I:-
HDMMEHTEPMI&, d Bbl HE ZHaeTe, K Yemy OH

OTHOCHMTCA

YuacTHMH TeCTH poBaHWA NpegnonaraeTt, -:tHy', YT B! E-EE, 4UTD Bkl TOBODWTE M OE-
YTD fendeT YyTo-TO He TO naete, O4eHb HHTEFIEEHD!I:-

wHanpacHo Bl Tak roeopuTe! Bul genaete
DUEHE HyHHOE genols

YyacTHWK TeCTMpOBaHKMA Npockt ofbac- «M BbI HaH ymaeTels
HWTS, HaK paboTalT unn gonHel pafo-
TaTk anemenTsl MuTepdieica («OTeeTwl «Kak, no Bawemy MHeHUI0, 3T0 JOMKHO
Ha ofipawerus B ciywby NoggepHHK no- paborars?s

ABNAKTCA HA CAEOVHLMA geHeTs s
ROADAN 1 ) «llpAMO CEAYAC He MOTY OTBETMTE BaM,

NoTOMY Y4TO MHE HYHHO YBWUOETE, HaK Gl
BEl NOCTYNAAK, ECITA Bl HEHOMY Beino
3a4dTe BONpOC. Mo oHOHYaHKMK CeaHCa
AC pafocTeid 0am Bam OTEET:

YuacTHMH TeCTH poBaHWA OTENEHCA OT CBO- «47T0 BBl CEAYAC NEITARTECE caen atsin
erp 2afdHuA




EcTs emie Tpu BUaa BeIpaKEHUM, KOTOPBIE BBl MOYKETE UCIIOJIB30BATh.

* 3BykKH, NOATBepxkIAOIIMEe BOcnpusatTHe HHPopMauuu . [OBOPUTH «YIy», <«SICHO»,
«XOPOLIO», «KMM» MOXHO CKOJIb YTOJHO 4acTO. braromapst 3TUM CI0BaM YYaCTHUK TE€CTUPOBAHMS
IIOHUMAET, YTO BBl CIEAUTE 3@ €r0 MBICIBI0O U XOTUTE YCIBIIATH IMPOAOJLKEHUE MOHOJOTA.
OOpaTuTe BHUMaHUE: 3TU 3BYKH O3HAYAIOT JIUIIb TO, YTO Bbl BHUMATENbHO ciymaere. Hu B koem
CJIy4ae Heb3sl NPUAABaTh UM YMOLUOHAIBHYIO OKpacKy («Xopoio», a He «Xopowo!!!»).

* Ilapadpa3sbl . MHorna ObIBaeT MoJIE3HO MOABOAUTH MPOMEKYTOUHBIE UTOTH, epepasupys
TOJBKO YTO CKA3aHHOE YYaCTHUKOM TecTupoBaHus («MTak, Bbl XOTUTE CKa3aTh, YTO BOT 3THU
HAJIHCHU TIOXO YUTAKOTCA?»). Takue MmOBTOPHI MO3BOJSIOT YOEAUTHCS B TOM, YTO Bbl PABUIIBHO
YCJIBIIAIIA U TTOHSUIA TIOJI30BATEIS.

* PazbsicHeHus A1 HaOroAaTedieil . Eciiv moap30BaTenb CChUIAETCS HA KAKOM-TO 3JIEMEHT
untepdeiica, ciaeayer omucaTb TOT JIEMEHT, YTOObI HAOMIOJATENM MOTJIM CJIEIUTHh 332 XOJIOM
TecTupoBaHus. Hanpumep, eciiv moiap30Barens BAPYr Bockauuaer: «O, Kakas KJIacCHas IITydka!»
— HAJI0 MEePEeCHpoCcUTh: «Bbl PO 3TOT CNHMCOK B MPaBOM YacTH dKpaHa?» [lockonbKy Bbl cuauTe
PSZIOM C MOJIB30BaTEIEM, Bbl, OUEBUJIHO, JIYUIlle TOHUMAETE, O YeM OH T'OBOPUT, YeM HaAOJIOAATEeNH,
CUJISIIME B IPYrOM KOMHATE.

MopanbHas OTBETCTBEHHOCTD

VY BeAynmXx W TNCUXOaHAJIUTHUKOB €CTh €Ille OAHO obiee cBoWcTBO. M Te u Apyrue HecyT
MOPAJIbHYIO OTBETCTBBEHHOCTh. DTO OYEHb TOHKHUM M CIOKHBIN BOMPOC, HO 51 XOTEJN ObI CBECTH €0

K cleayrolei ¢popmye:



He naspeou! Yuacmnuku mecmupoganus 00axCHbl 4)y8CmME08ams ceds nocjle ceanca He xyoice,
yem 00 He20.

BooOr1ie-To TecTupoBaHKe — 3TO COBCEM HE CTPAIHO. BbI HM K KOMY HE MOJKII0YAETe HUKAKUE
JATYUKU U DJEKTPOJbl, U €CIM Bbl HE MHM3AHTPON M HE COLMOIAT, TO BPSAI JIM Y KOrO-TO B
pesynbTare OOIIEHUS C BaMU HMCHOPTHUTCS HacTpoeHue. Sl Bce-Taku MpernoJiaraio, 4YTO BBI
OTHOCUTECh K YYACTHHKAM TECTHPOBAHUS C YBAaXXCHHEM, IMOHUMAHUEM, YTO Bbl B COCTOSIHHU
conepexxkuBath. ([laxe eciu y mosib3oBaresist IpocTo 60IUT royosa. JJa uro tam. B ocobennocTw,
€CM y mojib3oBatreliss OonuT rojoBa.) MHBIMU ClOBaMH, S HAJEKOCh, YTO BBl — aJICKBATHBIM
YEJIOBEK.

VY monwp3oBaTens €CTh MPaBO B JIFOOOM MOMEHT IpepBaTh TECTUPOBAHHWE W YUTH. DTO HE
JOJKHO UMETh JIJIs1 HEr0 HETaTHUBHBIX mociieAcTBUM. ([la-aa, BBl TOJKHBI 3aIIaTUTh JaXe B 3TOM
ciydae.) Paboraiite Haj TeM, 4TOOBI ICUXOJIOTMYECKas OOCTAaHOBKA B KOMHATE JJIsI TECTUPOBAHUS
Obuta MakcuManbHO KoMQopTHOHU. Ilomp3oBaTens HE AOMKEH HMCHBITHIBATH CTPECC WU CTpax.
[locTosHHO cneauTe 3a HACTpOEHUEM coOeceqHuKa, OyapTe YYTUBBI U JpyxemoOHbl. C
MOHUMAHUEM OTHECUTECh K KEJAHUIO IMOJIb30BATENSI OCTAHOBUTH TECTUPOBAHHUE. BBIBAIOT naxe
CJIy4au, KOT/1a UMEET CMBICII CIIPOCUTb, HE HAJIO0 JIM NIPEPBATh CEAHC.

Bbl OoTBeuaeTe HE TOJBKO 3a YMOLUHUOHAIBHOE COCTOSHHE YYACTHHUKA TECTHUPOBAHUSA, HO U 3a
OXpaHy ero nepcoHaabHON MHMOpManuu. Jlydiie Bcero cpa3zy 0TKa3aThCs OT BBIICHEHHS JIMUHBIX
naHHbIX. K yemy BaM (pamMusinm yqacTHUKOB UK UX U300pakeHus?

3anucH, CHENaHHBIE BO BpEeMs CEAHCOB TECTUPOBAHUSA, — HSTO TOXE Balla 30HA
OTBETCTBEHHOCTU. OHM JOJKHBI XPAHUTHCS TOJBKO Y BaC U yAAIATHCS, KaK TOJIBKO B HUX OTIAJAET
HEO0OX0UMOCTh. Eciii BbI XOTHTE BBUIOKHUTD 3aIMCH B CBOCH KOPIMOPATHUBHOM CETH, CHAOIUTE UX
IPO3HBIM 3alPETOM HA JAJIBHEHNIIEE PACIPOCTPAHEHNUE U BBIUMCTUTE U3 HUX BCIO MEPCOHAIBHYIO
uHQOpMaLIMIO THUIIA HOMEPOB TENE(POHOB U KPEAUTHBIX KapT. (3amedaTenbHas MOporpaMmma
Camtasia momoxeT BaMm B 3ToM.) Haubosiee ckanmanbHble BBICKA3bIBAHUS JIYUIE TOXKE BbIpE3aTh
[23] . S HuUKOrma HE CTaHy pPACHPOCTPAHATh 3aMMCHU CEAHCOB TECTUPOBAHUA, YYaCTHHUKAMHU
KOTOPBIX OBUTH MOU KOJIJIETH, TOCKOJBKY TEM CaMbIM sl MOTY BBICTABUTH UX B HEBBITOJJHOM CBETE.

JIylHBIE KIIMEHTHI

BoApIMHCTBO yYaCTHUKOB TECTHUPOBAHUS OKA3bIBAIOTCS MUJIBIMU JIFOJbMH, C KOTOPHIM MOXHO
BEChbMa MPOAYKTUBHO COTpyAHUYATh. HOo OBIBAIOT M UCKIIIOUEHHS. . .

Bam MokeT momacTbCcs TOPMO3, MOJYYH, MSMIIS, TapaTopka, OOJTYH, BCE3HaWKa W Jlaxe
HACTOSLAM IICUX.

WNHoli pa3 BeilcHHE TECTUPOBAHUS OKA3bIBAE€TCSI CPOJIHU BhIllacy KOToOB. [lonb30BaTen HOPOBIT
CBAIUTh KyJda-HUOY/Ab C BAaIlleTO CaiTa, OTBIEYLCS HA YTO-HUOYIb SIPKOE WIIM paccKka3aThb BaM
3aXBaThIBAIOIIYIO0 UCTOPHUI0. KTO-HMOY/Ib HaBEpHSIKA 3aXOUYET MOTOBOPUTH O MOJUTHKE, YKOHOMUKE
unu ¢gyroore.

Kak u ¢ xoramu, Hajo OBITh BEXKJIMBBIM, HO CTPOTHM, U 3aCTaBISTh 3aHUMAThCS JCIIOM.
Hanpumep, Ttak: «Xopowio [BblIepXKHBaeM Iay3y W J€JaeM BHJ, YTO BCE B CaMOM JI€Jie
3ameyvarenbHo|. OTIMYHO [mpeArnoiiaraeM, 4To MOJIb30BaTelb YK€ YCIed CHOBa Ha 4TO-HUOYIb
MEPEKIOYNTHCS |. Y HAC BIEpEId MHOTO JIEJI, TaK YTO IMO3BOJIbTE MHE IMOMPOCUTH BaC.»

BynpTe TOTOBBI K TOMY, UTO BaM MPHUAETCS ObITh HACTOMYMBBIM U JaKE€ UYTh-UYTh JKECTOKHUM.



MoxeT ObITh, BBl CAMH ce0€ MOKaKEeTeCh TPYOUSTHOM, HO BbI BCE-TaKH IJIATUTE JIEHbIU, U €CIIUA BbI
HE TOJIy4UTE TO, YTO BaM HYKHO, 3TO OyJeT O3HayaTh, YTO BBl 3PSl MOTPATUIM HE TOJBKO CBOE
BpeMsi, HO U BpeMsl HaOmrogaTenei.

HekoTopbIX mnepcoHaxel MNPHUXOAUTCS OCaXUBATh CHOBA W CHOBA. JTO pa3apaxacrt.
CocumuTaifTe 10 JCCATH W YCHOKOWTECh. BBl OKHBI BEeCTH ce0s JOCTOWHO, 4YTO OBl HU
npoucxoauio. HekoTopele coOecemHUKH, KOTOpPbIE KaXKyTCsl COBEPIICHHO O€3HA/IeKHBIMU,
BBICKA3bIBAIOT MOPOM 3aMEUaTENIbHbIC UJICH.

DBbIBalOT M Takue SKCTpEMAJIbHBIE CIydad, KOTJa MPUXOJUTCS JTOCPOUYHO 3aBEPIIATh CEAHC
TecTupoBaHus. Hanpumep, ecinu BBISICHSETCS, YTO KBAIU(PUKAIIUN YIaCTHUKA TECTUPOBAHUS SBHO
HeJoCcTaTOuHO. BbIBOMBI: OO BBl HM O YeM HE AyMalu IpH OTOOpe MoJib30BaTelei, J1ub0 Bac
0OBeJIM BOKPYT Malblia.

Ecnu BBl uyBCTByeTE, YTO MPOUCXOJSIIEE MOTEPSIO KAKOH-TMOO CMBICI, MOJl KaKUM-HHOYIb
ONarOBUJIHBIM  MPEAJIOTOM COOOIMTE O JOCPOYHOM 3aBEpUICHUM CE€aHCa, W3BUHUTECH,
paCIUIaTUTECh U CIIOKOMHO TOTOBBTECH K CIICIYIOIIEMY.

He napscs, Oyap cuactius

Tenepsb, Korga Bl IPOUYUTATN ATy IJIaBy, BAM MOXKET MOKAa3aThCs, YTO ObITh BEAYIIMM OYECHBb
MytopHO. K cuacTbto, 310 He Tak. CTOUT JUIb TONPOOOBaTh, M OKAXKETCS, YTO BCE OYEHb MPOCTO.
Hukakux ocoOGHHBIX YMEHHMH TYT HE HYXKHO, M €IUHCTBEHHOE, YTO MOXET KaK-TO
TpaBMUPOBaTh, — 3TO TMEPBBIE «BBIXOJBI Ha CIEHY». UTOOBl HM30aBUTHCSI OT BCEX CTPaxXoOB,
MPOAETANTE CIETYIOLIEE.

* IloTpeHupyiiTech YUTATH CUHEHAPUI BCJOYX . /()11 Hadama HECKOJIBKO pa3 IMPOYUTAUTE €TI0 B
MOJHOM OJMHOYECTBE, TIOTOM — OJIHOMY-ABYM 4JI€HaM CEMbH WM KoJuieram. Ilocie sToro ctpax
YTeHUs Nepe]] MyOIuKol y Bac MPOMaeT.

* IIpoBeaute urpymedHoe tectupoBanue . Eciu Bbl JEHCTBUTEIBHO OYEHb BOJIHYETECH
nepej; MEpPBbIM CEAHCOM, MOUTpPAlTe B TECTUPOBAHUE C Jpy3bsiMu. Bam monanobsTcs nBa
YeJIOBEeKa: OJWH OyJeT YJ4acTHHUKOM, BTOpod — Habmwomarenem. [IpolanTe ¢ HUMHU BCe DTallbl
TECTUPOBAHUS, BKIIIOYAsI HACTPOUKY AYOIUPYIOIIErO MOHUTOPA B COCETHENH KOMHATE.

YABO

KTo Mmo:xeT cTaTh Beymum?

Bbl camu, Hanpumep. Cynisd 10 TOMY, 4TO Bbl YUTAETE 3TU CTPOKHU, BAM BCE 3TO UHTEPECHO, UTO
U SBISETCS TJaBHbIM KpuTepuem otOopa. Koneuno, Oyaer mpole, €ciau Bbl XOPOIIO YMEETe
CIIyIIATh coOeceTHUKa U OONTaTh C HE3HAKOMBIMHU JIt0AbMH. HO, Kak KTO-TO OAHAXIbI MHE CKa3all,
BOBCE HE HAJ0 OBbITh TEHUEM OOIICHUS, YTOOBI MPOBECTH TECTHUPOBAHUE: MOXKHO BeEIb
NPUMBOPUMBCS UM.

Co BpemMeHEeM BbI, BEpOSITHO, 3aXOTUTE HAYyYUTh KOTO-HUOYIb M3 CBOCH KOMaHJbI IPOBOAUTH
TECTUPOBAHUS, YTOOBI CaMOMY CIIOKOWMHO CHJETh B KOMHATe HaOmomareneid M pUCOBaTh
YeJIOBEYKOB B OJOKHOTE, Jiejasi BUJ, YTO 3alUChIBACTE OYCHb Ba)KHBbIC BElM (TOJBKO MMEHTE B
BUJy, 4YTO Ball OJOKHOT — OJOKHOT 4eJIOBeKa, OOJIbIlle OCTaJIbHBIX 3aMHTEPECOBAHHOTO B
YAYYIIEHUH 103a0MINTH, — OyZIeT BCeM UHTEPECEH ).

Komy He cTouT ObITH Bexymum?

Tewm, kTo TeprieTh He MOXeT mrojiel. Ecnu, HampuMep, 3a KeM-HUOYAb U3 KOJUIET 3aKpenuiach
CJIaBa MU3AHTPOIA, 51 HE COBETOBAJ Obl BBIABUIATh TAKOTO YEJIOBEKa Ha poJib Beayliero. He Hamo
OBITH BEAYIIIMM U TOMY, KTO HE YMEET CIIyIIaTh. JDTa padoTa He /Ui pa3Apa)KuTEIbHBIX, HE IS TeX,
KTO MPUBBIK TOCTOSIHHO JABUTh HA OKPYXKAIOIIUX.

W coBeplIeHHO TOYHO HEJb3S BECTH TECTHPOBAHUE TOMY, KTO HHM 33 UYTO HE OTKaXETCS OT



CBOCH JINYHOM BBITOJIBI Al OObEKTUBHOCTH.

I'ne mue cects? Psiiom ¢ mosib3oBartesem? 3a ero CnuHou?

Y4acTHUK TECTHUPOBAaHUS [IOJDKEH CHJIETh HEMOCPEACTBEHHO IMepe]] MOHHUTOPOM U
KJIaBUATYpOH, a BbI JOJDKHBI PACHOJIOKUTHCA TaKUM OOpa3oM, YTOOBI XOPOIIO BUJETH JKpaH U
CJIEIUTDH 32 ACUCTBUSMHU MOJIb30BaTENsl. MHE KaKeTcs, JIydllle BCETO CUJIETh COOKY M UyTh MO3a/H.
['maBHOE — COXpaHATH TUCTAHIIMIO U HE BTOPraThCs B UY)KOE JTMYHOE MTPOCTPAHCTBO.

Hy:xHo Jin BeaymieMy 3auCbIBATh YTO-HUOYAb B 0JIOKHOT?

Korma Bbl Habeperech OMbITAa, Bbl CMOXETE€ OJHOBPEMEHHO JeliaTh 3aMETKH, CIYIIATh
MOJIB30BATENSI U YIPABIATH XOAOM TecThpoBaHus. Ho monaudanmy jydine 3amuchiBaTh B OJOKHOT
JUIIF KPaTKUE HAIOMUHAHUSA O TOM, YTO HYXHO OylIeT CIIPOCUThH y yJaCTHHUKA TECTUPOBAHUS Ha
sTamne paccienoBanus. (Hampumep: «yBuaen iu cChUIKY Il CKAUMBAHUSA?»)

HaGmronatenu ke MycTh UCIHHUIIYT BCE CBOM OJOKHOTHL. A BBl MOMHHUTE, YTO BCErjaa €cCTh
BO3MOXHOCTh MTOCMOTPETh 3aMuCh. EAMHCTBEHHOE, YTO JIEUCTBUTENBHO HA/IO 3alUCcaTh, MOKa HE
3a0bL10CHh, 93TO0 Crincok OcHoBHBIX [Ipo6iiem (COIT).

Ilouemy BbI 3a1aeTe TaK MaJIO BONIPOCOB B HayaJjle U B KOHLe?

Bompochl, koTopbIe 3a4at0TCA IO U MOCE TECTUPOBAHUS, HYXKHBI JIJIs1 TOTO, YTOOBI BBl MOTJIU
OIICHUTh TAKHWE BEIM, KakK o0Iee ymoOCTBO HCIOIb30BaHHUs caiTa. Eme MokHO momnpoOoBaTh
BBISICHUTB, YIYUIIMIIOCHh WM YXYIIIMIOCh MHEHUE YEJIOBEKa O Balllel KOMITaHUH/TIPOAYKIIUH TTOCIIEe
TOTO, KaK OH 03HAKOMUJICS C CAUTOM. ITO BCE OUYEHb 3JJ0POBO, U ICBUOHKH U3 OTJEJIa MAPKETUHTA
BaC MPOCTO PaCUENyIOT, €Clid Bbl UM IMPUHECETE OTBETHI HAa ATH BOMPOCHI, HO S CUUTAIO, YTO
MapKeTOJIOTaM HE MECTO B KOMHATE JJII CAMOCTOSITEILHOTO TECTUPOBAHMUSL.

Bo-nepBbix, BEIOOpKA CIWIIKOM Maja, YTOObI MOKHO OBLIO JeNaTh Kakue-au0o BBIBOJBL Bo-
BTOPBIX, KaK U3BECTHO, JIIOJU MMOYTH HE CIIOCOOHBI HICKPEHHE OTBEYaTh Ha TaKue BOMPOCHL. 3HAETE
caMyl0 TMOMYJSPHYIO LIyTKY CHEIUAIUCTOB MO 103a0mnuTtu? «Bce MBI Bujanu Mmojab30BaTeNeH,
AOWIEAIIMX 10 Oenoro KajeHus, MbITasACh BBIMOJHUTH JJEMEHTAPHOE 3aJ[aHhE C TOMOIIBIO
TecTupyeMoro caiita. Ho korjga nux mpocHIih OIIEHUTH CAUT B I[EJIOM O ceMuOautpbHOM mKkane (1 —
YeJIOBEKOHCHAaBUCTHUUECKUHN, 7 — OecrioIoOOHO IpYKECTBEHHBIN MHTEp(eiic), To BCe OHU CTaBST
o1leHKy 6. MbI He 3HaeM, moYeMy Tak, HO 3TO Tak. Bcerna [24] ».

Camtasia, Camtasia. A nouemy He Morae?

Heckonpko ner Hazan mporpammy Camtasia CTajdd HAcTOJIBKO YacTO MPUMEHSTH MPHU
TECTUPOBAHUU F03a0MIHUTH, YyTOo mapHu u3 TechSmith penmnu co3mate eme oaHy npulinymy mon
Ha3BaHueM Morae, crenuanbHO MpeaHa3HAauYeHHYIO JUIsl TPOBEJICHUsI CeaHCOB TecTupoBaHus. [lo
MHe Tak, Morae — »3t1o0 Camtasia, HakadaHHas cTepoujaMH. B Hee 3anmuxaim AECATKHU
JOTOMHUTEIBHBIX (DYHKIIHH, BKJIIOYash BO3MOKHOCThH BEICHHS 3aMETOK, CHHXPOHU3UPOBAHHBIX C
BUJIc03anuchio. OTHOBPEMEHHO OHA MOXET CIYXKUTh M MPOrpaMMON i AyOJIUPYIOIIEro
MoHHTOpa. B 061mieM, oHa kak ObI peliaeT BeCh KOMITJIEKC TTpoOieM.

Her, 3T0 yynecHblit UHCTPYMEHT, MHOTUM OH HPABHUTCS, HO MCIOJIB30BaTh €ro AJisg TOTO THMa
TECTUPOBAHUSI, O KOTOPOM 51 TYT pacCKa3blBalo, BCE PaBHO YTO M3 MYHIKH MAJIUTh 11O BOPOObM. S
COBETYI0 HayaTh C 4ero-HUOy[Ib mompole, a Ha Morae mepexoAuTh JIUIb TOTJa, KOrja B 3TOM
BO3HUKHET HacTosm@as moTpedHocTh. COOCTBEHHO, HUUYTO HE MEIIACT BaM CKayaTh MPOOHYIO
BEPCHIO U OECIIaTHO MoUrpaThes ¢ Helt B Teuenue 30 gHeil.

IloueMy BbI MPOTHB BH/IEOCHEMKH CAMOI0 YYACTHMKA TeCTUPOBAHUSA?

MHe HUKOI/1a HE HpAaBUJIACh UJEs IIEIUTHCS BUICOKAMEPOil B JIUIIO MOIb30BATEIS.

N3navansHO «kaap B Kaape» (a TOUHEE, «IbITKa B KaJpe») 3aJAyMbIBajach AJsl TOrO, YTOOBI
MOCMOTPETh Ha pa3lpakeHHOE JIMIO Toib3oBaTesnss. OHO  CIYKUIO JTOTOJHUTEIbHBIM



A0Ka3aTrCJIbCTBOM TOI0O, 4TO C 103a0MJINTU €CTh HpO6JI€MI>I. A wmHe KaXCTCiA, 4TO 3TO TOJIBKO
OTBJICKACT.

The Uitimate in Lating Local:
My Adventuses in Urban
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Jlyame momymaTh 00 YNydIICHMM KadecTBa 3amucu 3ByKa. [lo MHTOHAIMM BCera MOXHO
IOHSATh, KAKOE y YEJIOBEKA HACTPOCHHUE.



I'1aBa 9 10 yemM-10 Moxo:ke Ha cnopt Kak
yBJIeUb BCEX COCTA3AHMEM M HA YTO 00PATUTH MX
BHUMAaHME

Ecnu cmompentb, MOMNCHO MHO20€ yeudemb.

JIOPEHC «YOI'ly BEPPA, BEUCEOJIUCT

Bor BamM MOW IIeHHBI COBET: NPWIOKUTE MAKCUMyM YCUJIUW, YTOOBI MpHUBIEYL B
HaOMoAaTeNlM Kak MOXHO OoJibllie  COTPYJHUKOB Ballled OpraHu3alii: MEHEHKEpPOB,
pa3pabOTUMKOB, AU3aMHEPOB, PEJAKTOPOB, TEXHUYECKUX Mucarenei. O0s3aTenbHO MPUTTACUTE
BhICIIEE pyKOBOACTBO. Kopoue rosops,



Coenaiime mecmupoganue 3peIunHbiM CHOPMOM

[Touemy Tak BaxxHO JTUYHOE yyacTue? Jla motomy, 4to BuaeTs — 3HaUUT BEPUTb.

OTO 3HAIOT BCE CHEHUAIUCTHI MO 103a0MIUTH. JIMYHOE MPUCYTCTBHE MEHSET BOCIPHSITHE.
Msuorue, BriepBble TPUX0/id B KOMHATY HAOMIOAATENEH, OTHOCATCS K TECTUPOBAHUIO CKENITHYECKHU.
BbIX0AST OHM U3 3TOM KOMHAThl COBEPUICHHO JIPYTUMU JIFObMU.

Bo-niepBbIX, BECh UX CKEICHUC yneTydynuBaeTcsi. OHM HaUYMHAIOT OTHOCUTBCS K TECTUPOBAHUIO C
OO0JBIIMM YHTY3UA3MOM. DTO U MOHATHO: CTOUT OJMH pa3 MOHAOIIOIATh 32 TECTUPOBAHUEM, YTOObI
MOHATH, KaK 3TO MOJIE3HO.

Kpome Toro, mpoucxondr eie u MeHee 3aMETHbIE, HO KpallHE Ba)KHbIC U3MEHEHHUS: IS Ha
TO, KaK IMOJb30BATENHN B3aUMOACHCTBYIOT C CAUTOM, HOHUMAEIIb, YTO OHU COBCEM HE MOXOXHU Ha
TeOs1! bonbImMHCTBO JrOfIeil mojaraer, 4ro Bce paboraroT B UHTepHere ommHakoBo. M HykHO
JUYHO MPUCYTCTBOBATh HA CEaHCE TECTUPOBAHMUS, YTOOBI MPUIIUIO O3apPEHHUE: OHU HE TaKue, Kak !
Xyxke Toro, oHU BooOIIe Bee pasHbie! TectupoBanue pacumpsier co3nanue. (Kak myremecTsue, Bo
BpEMsI KOTOPOrO BAPYr MOHHMAaEllb, YTO JAjJE€KO HE BCE XKUBYT M IOYMAIOT OJUHAKOBO.) JTO
MEPETOMHBIA MOMEHT. Y T€X, KTO MPUCYTCTBOBAJI HA TECTUPOBAHUH, OTHOILIEHUE K MOJIb30BATENSIM
M3MEHUTCS pa3 U HABCET1a, YTO MO3BOJUT UM CTaTh JACUCTBUTENBHO XOPOUIMMH MPOrPaMMUCTAMHU,
IU3aiiHepaMu, MEHEIKEpaMu, KEM YTrOJIHO.

He coBcem monsiTHO, mouyeMy 3TOT 3¢ @dexT ropazno Oosiblile MNPOSBISIETCS MPU JUYHOM
MPUCYTCTBUH W TOpPa3f0 MEHbIE — MIPU MPOCMOTPE 3alMUCH. JTO, HABEPHOE, BCE PABHO UTO
CMOTpPETh (PyTOOI MO TENeBU30pYy: OAHO JAENO, KOTJa MaTy MOKa3bIBAIOT B MPSMOM 3upe, Ipyroe
JIEJI0 — KOTJa B 3alUCH. A elle, Tpuas Ha TECTUPOBAHUE, JIFOIU MOJIY4arOT JOMOJIHUTEIbHBIN 3apsi
SHEPruM OT OOIIeHUS] C APYrUMU HAOMIOJATEIsIMU, OHM MOTYT OOMEHHMBATHCS MHEHHUSIMHU U
CpaBHUBATh CBOM BIICYATIICHUS.

B o0mem, apryMeHTOB MOXHO HPUBOAUTH MHOTO. BBIBOJ OIWH: Ha TECTUPOBAHUE CTOUT
I103BaTh JIFOJECH.

UewMm Ooubllie, TEM Becece

Korma Bbl HauMHaeTe ycTpauBaThb TECTUPOBAHUS, JIIOJIA, HEMOCPEICTBEHHO 3aHUMAIOLIMECS
MPOEKTOM, 3TOMY OYEHb PAAYIOTCS U C YAOBOJIBCTBHEM CTAHOBATCS HAOMIOAATEISIMHU.

Ho Bama 3amaya — mo3BaTh BCEX: OU3AaMHEPOB, pa3pabOTUMKOB, PYKOBOIUTEIEH MPOEKTOB,
Ha4yaJbCTBO, MAPKETOJIOrOB, KOMMUPANTEPOB, PETAKTOPOB U BCEX, KTO MOXKET 3aXOTETh MOBIUATH HA
JM3aiiH 1 KOHTEHT OyIyIlero canTa.

CnemnaiiTe Bce, 4TO B BAaIlIMX CHJIAX, YTOOBI OHU MPUILTH. BOT HECKOJIBKO JIETBHBIX COBETOB.

* Ilnanmpyiite ¢ ymom . HasHauanTe exemecsSYHOE TECTUPOBAHME HA HAUMEHEE
HaNpsLKEHHBIN JEHb HEJIEW 1 HAUMEHEE HaNPSLDKEHHYIO HEJIE0 MECSLA.



* Pexsiama — aBurarteJib nmporpecca . 3a JBe HeJelH O TECTUPOBAHUS PA3OLUIUTE MUChMA C
npoch00il HE 3aHUMATh 3TOT JIEHb. 3a HECKOJIBKO JHEH pa3olUIUTe MUChMa elle pa3 (4TOObI Mpo
Bac He 3a0butn). HakoHel, HakaHyHe Ha3HaYE€HHOT'O CPOKa OTIPABbTE BCEM HAITOMUHAJIKH.

* Pacckaxxure 0 TOM, 4TO 3TO0 AacT . Bce XOTAT, 4TOOBl OBUTM YCTpaHEHBI T€ JC(EKTHI,
KOTOpBbIE pa3pa)xkal0oT UMEHHO HUX. 3aBephTe, YTO MpHU pa3dope MOJEeTOB OyAyT BBICTYIIAHBI U
MPUHATH BO BHUMaHUE BCE MOKEITAHUSI.

* MHcexutpurech, 4TOOBI 3aTAIIMTH HA TeCTUPOBaHHME BbICIIee PYKOBOACTBO . S Bcerga
PEKOMEH/IYIO MpUiaraTh MAKCUMYM YCHJIM, YTOOBI MEPBbIC JIWIla KOMIIAHUH OKa3aJIMCh B KOMHATE
HaOmopaareneit. [Ipuaymaiite uro-uuOyns. Hy, ckaxkurte, HampumMep, 4To 3TO MOAHUMET OOEBOM
OyX KOMaHIbl pa3pabOTYMKOB. S JMYHO BHUJET TOM-MEHEIKEPOB, KOTOPbIE OTMEHSIIU
Ha3HAYCHHBIC COBEINAHUS U MPUXOAWIN Ha TecTupoBanue. [lomumo J(unbeptos [25] B Mupe ecthb
MHOTO JIpYTUX PYKOBOJAUTEJEH, KOTOpbIE BOOOIIE-TO JOCTATOYHO YMHBI, YTOOBI OLIEHHUTH
3HAYUMOCThH JINYHOTO MPUCYTCTBUS Ha TECTUPOBAHUH.

* 3aka:kuTe BKyCHbIE IIIOMKY . M 11011 K BaM MOTSHYTCA.

3a yeM HaOIIOAaTH HAOIIOIATEISIM

3aauu JroAeH, NpUIle X B KOMHATY HaOto1aTeNel, O4eHb MPOCTHI:

* CMOTpPETb, JENIaTh BBIBOJIBI U MTUCATH 3aMETKHU;

* B KOHIIE KaXKJIOTO ceaHca (PUKCUPOBATh Ha CIEUATILHOM OJIaHKe TpU HauboJiee BasKHbIE, C UX
TOYKH 3PEHUS, TPOOIEMBI,

* IPUTyMBIBATh BOMPOCHI, KOTOPHIE BEAYILIMM TOJDKEH 3a7aTh MOJIb30BaTEIIO;

* TAKOMUTHCS TUTIOLIKAMU;

* Y4aCTBOBATh B «pa300pe MOJIETOBY.

Bor u Bce. Hmke mnpuBOAMTCS TOTOBBIM HAaOOp HMHCTPYKIMH, KOTOPBIA S PEKOMEHIYIO
pacrneyaTaTh U pa3aTh BceM HaOmogaTessim [26] .



Hucmpyxyuu ons nabrooameneti

brazooapum Bac 3a mo, umo Bet npuwinu. Ce200Hs cocmosmces mpu ceanca mecmuposanus,
Kaxcowlli uz Komopwuix 6yoem onumscs oxono 50 munym. Ilepepois mesicoy ceancamu — 10 munym.

Umobsr mecmuposanue ObLIO MAKCUMANLHO Pe3VIbMAmueHbIM, HAM HYJCHA Bawa nomowp.
Om Bac mpebyemcs credyowee.

» [enamo 3amemxu . [loocanyiicma, 3anucvleatime ece, 4¥mo noxadxcemcsi Bam unmepecuuim.
Ocoboe 6HUManue obpamume HA me MOMEHmMbl, KOMOpble NPUBOOSM NONb308AMENS 8
3amewamenbCcmeo, U Ha me 3a0anus, ¢ KOMOpPbIMU eMy He yoaemcs cnpasumbvcs. Bo epems
«pazbopa noemosy, Komopulii COCIMOUMCsL 3a 00e00M, Mbl CPABHUM MU 3AMEMKU.

* Cocmagumv cnucok 21aguvix npooaem . [lo oxonuanuu Kaxcoo2o ceanca mecmupo8aHus
gnucvlealime 6 npuiazaemviii O1aHK mpu Haubosee cepvesHvie npoodaembvl 103a0UIUmMU, KOMopble
Bvl 3amemume 6 xo0e smozo ceanca.

 Ilpuiimu na «pazoop nonemoe» (0H cocmoumcsa 60 epema Oecniamuozo o0o0eoa).
llpuenawaem  Bac  noyuacmeosamv 6  «pasbope  noniemosy», KOMOPbIU  COCMOUMCA
8 yacos 8 KomHame . Tam mor obmensemcs
BneYamieHUsMU U peuum, KaKue UMeHHO npobieMvl 103a0UIumu 00N4CHbL OblMb YCMPAHEeHbl 8
meueHue oaudxcalue2o mecayda.

* 3anucwieamsb 60ONPOCHl, KOMOPbIE 6EOYULUIL 00IHCEH 3A0amb YUACMHUKY MECMUPOSAHUS .
Hesaooneo 0o okonuanus xkaxcootu ceccuu y Bac 6yoem 803modicnocms nepedams 8edyuiemy smu
B0ONPOCHL.

» Ilo é03morcnocmu, ocmasamovca ¢ Hamu 00 KoOHya mecmupoeanus . Mol 3suaem, umo y
Bac ecmv Opyeue Oena, HO 6edb mecmupoganue COCMOUM 8ce20 U3 Mpex Ceamcos, U 6 Xooe
Kadxcoozo u3 Hux Bwul yswaeme umo-nu6yov mnoeoe. [asxxce ecau Bam cmaumem CKYuHO,
nocmapaumecsb GHUMAMENbHO CAYUAmMb U HAOA00ams — 6 JH000U MOMEHM MOMCEm Npou3oumu
ymo-Huby b 8axcHoe. Bvl modiceme 6b1x00ums U3 KOMHaAMvL HAbAOOAmMenel, HO NOCMAapatmecs He
meuams npu 3mMom OCMALbHBIM.

» Ilocmapaiimeco He omenexkamv Opyzux Habdawoameneir . Ymoovl creoumsv 3a X000M
mecmupoganusi, Haoo cocpedomouumscs. lloxcanyticma, cmapaiimecs nomenbuie pa3eo8apusans
¢ coceoamu. Ecnu Bam Hado omeemumv Ha mene@oHHbII 360HOK UlU 00CYOUmMb NOCMOPOHHUE
BONPOCHL, NOXNCANYUCMA, Oellalime 2mo 3a npedelamu KomHamsl Habaodamenei. Cuumaiime, ymo
Bvl Haxooumecw 6 KuHo3ane. NPOCUM He Pa3208apUamsb CAUUKOM SPOMKO U CIULUKOM 00JI20.

brnazooapum 3a nomows!




Cnucok ocHogHbIX npobem

B xonye xaosicooco ceanca enucvigatime 6 s3mom O1aHK mpu HaAubolee cepvbe3tble NpodieMbl
ro3abunumu, komopule Bvl 3amemunu.

Yuacmuux Ne 1

1.

2.

3.

Yuacmnux No 2

1.

2.

3.

Yuacmuux Ne 3

1.

2.

3.

Komuara nabmromaresnei

Jlns  opraHm3amuy  HAOMIOACHUS 3a TECTUPOBAHUEM HJICAIBHO TMOJOHIET HEOOBITION
KoHbepeH1-3ai1. Eciau Hapoay okumaeTcst JOBOJbHO MHOTO M BBl OOMTECH, UTO BCE HE TTOMECTSTCA,
HaiiuTe JI000€ Jpyroe, MOIXOAsIee MO pa3Mepy MOMEIIEHUE, TAe MOXKHO OyIeT CMOTpeTh Ha
AKpaH Y CIYNAaTh JOHOCSIIMECS U3 JUHAMUKOB 3BYKH.

Bot onHa BaxkHas eTasib: KOMHATa HaOMrOAaTe e M KOMHATA JIJIsl TECTUPOBAHUS HE JOJDKHBI
OBITh COCEIHMMHU TOMEIICHUSMH, HWHa4ye IOJb30BaTeIb CMOXET YCJBIIATh, KaK HaJI HUM,
HAIpUMEP, CMEIOTCS WU KAK €TO JIPYKHO OCYXKAAKT. byaeT 0OUeHb HENOBKO.



-_-h\__\__d-—-'—\_-—_

13 KomMHATEI oNA
TECTUPOBaHUA

Hmdr, 4mo Bt
#6f coeAdAn?

H aumo we o
He weaxaem?

1. KomneroTep 2. [Ipoextop (umau 6onbmoit MouuTop) 3. Jlunamuku 4. [Lmromku 5. Tenedon

1. Komnbrorep ¢ noctynom B Untepuet u IO nus 1yésaupyromero mounuropa . B kauectse
KOMIIbIOTEPa MOXXHO KCIOJIb30BaTh HOYTOYK MJIM HACTOJIbHBIN KommbloTep, [1IK wnu Mac. [dns
nepefadyd CUrHajia ¢ MOHUTOpa Ha MOHUTOP moHaaooutcs aoctyn B MHtepHeT . HexoTopbim
nporpaMmamM JUisi TyOJMPYIOIIETO MOHUTOpa HY)KHa €Ile W OTHAeNbHAas ImporpaMma MpocMoTpa
BUJICOTIOTOKA, HO OONBIIMHCTBY, B ToM uucie GoToMeeting, XBaTUT W CTaHAAPTHOTO BeO-
Opaysepa.

2. N3obpaxeHre HA IKpaHe WM MOHHUTOPE JIOJDKHO OBITh JOCTATOYHO KPYIIHBIM U SIPKUM,
yTOOBl BCeM OBUIO BHUAHO, YTO JejiaeT MoJib30BaTelb. Ecim TecTupyercss calT, ¢ KOTOPHIM
HaOJII0AATeNN YK€ 3HAKOMBI, 3TO HE TaK CYIIECTBEHHO, HO €CJId 0OBbEKTOM TECTUPOBAHUS SIBISICTCS
HOBBIN JTU3ailH, CAUT KOHKYPEHTOB UM CTPAHUIIBI C IMHAMUYECKUM KOHTEHTOM, TO BaXXHO BUJCTh
JeTaH.

HaGmrogaTensaM, cuasmmM ajgeko OT MOHUTOpPA, MOXKET ObITh, yIoOHEe ObUTO OBl CISAUTH 3a
MPOUCXOISAIIMM Ha SKpaHaX CBOMX HOYTOYKOB, HO sI BAC XO4Y MPEAYNPEIUTh: OHU 3alIPOCTO MOTYT
MEPEKIIIOUUTHCS Ha YTO-HUOYAb Ipyroe (Hampumep, Ha MPOCMOTP CBOEH SJIEKTPOHHOM MOYTHI).

3. Tlapa momubix nuHaMuKOB . B komuarelLogitech X-140 (crost 1000 pyoneit). Y Hux mns
TECTUPOBAHUS JOJKEH CTOSTh XOPOIMil MUKpO(OH, a B KOMHATe HaOJrojaTelel — Xopolme



IUHAMUKU. PEeKOMEHIyr0 HEMJI0oX0€ COOTHOIICHWE CUTHAJ/IIyM, OHHM JIOCTATOYHO MOIIHBIE U
UMEIOT PETYJSTOP TPOMKOCTH.

4. Ilmvomkwu . Eqa — 310 310poBo. Eciun ee moctaBuTh Ha CTOJI, KOMHATa HAOMIOAaTECH cpasy
CTaHOBHUTCS YIOTHOM, B HEE€ XO4YeTcsi BepHYThcA. He sKkoHOMBTE Ha BKycHsmkax! OTo Beab
npumanka. [logymaiiTe, Ha YTO MOTYT KJIFOHYTh IPOrPaMMUCTHI B 9 yrpa? Poranuku U Iiromku —
ATO YHUBEPCAJIbHBI BapUaHT, HO HAJO YYUTHIBATh U MECTHbIC Tpaauuuu. Eciam Bbl 3HaeTe, 4TO
MHOTHE 000KaIOT CyXHe 3aBTPAKU UM TBOPOKHBIE CHIPKH, KyuTe uX nodobiie. He 3a0yapTe mpo
HaIUTKHU.



5. Teaedon ¢ rpoMmkoii cBsaA3bI0 . B koMHaTe HaOMOAaTEICH Ha BCAKUIN CITydaid TOJKEH OBIThH
tenedon. He 3abynpTe BnucaTh B MHCTPYKIUIO JCKYPHOTO HOMEp TeledoHa, YCTaHOBICHHOTO B
KOMHAT€ JiJIsl TECTUPOBAHUSL.

JlaliTe 3aaHne ISKYpPHOMY IO KOMHaTEe HaOJr01aTeei

[TockonbKy BBl CAMH HE CMOKETE CICAUTH 3a MPOUCXOSAIIMM B KOMHATe HaOII0IaTeeH, BamM
HaJ0 HA3HAYUTh OTBETCTBEHHOro. HeoOs3aTenbHO HAaHUMATH JJI1 TOTO OTAEIBHOTO YeIOBEeKa —
MPOCTO JIOTOBOPUTECHh C KeM-HUOY/Ab, KTO TOYHO MPHUAET Ha TecTupoBaHue. JKenaTrenbHO, YTOOBI
OH HE MyraJjcs KOJUIET U HaYaJIbHUKOB.

Huxe mpuBoaUTCS HHCTPYKIIUSL, KOTOPYIO MOXKHO BBIAATH JIEKYPHOMY.



Hnucmpyrkyus ons 0excyprozo

bnazooapum 3a nomouib 6 nposedenuu mecmuposanus!

Ilockonbky 51 60y 6ce 8pems HAXOOUMbCA 8 KOMHame Ol MeCcmUupo8anus, Mue HydcHa Bawa
nomowsb. Bom umo s xomen 6vl nonpocums

Bac coenam.

* [Ipouumaiime Hucmpyxyuro ons nabnrooameneil, 4moovl 3Hamv, KAKOBbL UX 3A0a4U.

» Yoeoumecw, umo y cex ecmv NOIHBIU KOMIIEKM PpA30AMOYHbIX MAMEPUATLO8:

Hucmpyxkyus ons nabnrooamenei,

— cyeHapuu mecmupo8aHusl,

— cyeHapuu 3a0aHuti, Komopule 6y0ym 8bINOIHAMb YUACTHUKU MECMUPOBAHUSL.

* Vbeoumecv, umo 6cem 6cé 6UOHO U CIbIWHO. B cayuae 603nuxHosenus npobnem c
uzobpasicenuem unU 38yKoM nocmapavmecs ux pewums. Eciu ne nonyuumcs, noseoHume mue 8
KOMHamy o7 Mmecmupo8anus no
menegony . A ocmanosnio mecmuposanue
u nomoey Bawm.

* [Ipocnedume 3a mem, umobwl HabIOOAMeENU He el PA32080PO8 HA OMEJIeUeHHble MeMbl U He
mewanu opye opyzy cocpedomodyumsvcsa Ha npoucxooswem. (Kpamxue xommenmapuu no nogooy
mecma, Haobopom, NPUEBEMCMEYIOMCS.)

* Hanomnume cobpaguiumcs o mom, 4mo 8 OGHHOM HOMeWeHUU He Clledyem pa3e08apusams no
meneghony. (B bonvuwuncmese cryuaes 0ocmamouHo 6yoem nocmompems 8 21a3a «Hapyuumeno» u
BEICNIUBO, C VIILIOKOU YKA3amb eMy HA 08epb.)

* B koHye kasicoozo ceanca npocume Habaooamenel NpoCMompenms cOelanHble 3aMemKu U
gblnUCAmMb Mpu 2lagHvle npobiemvl Ha coomeemcmeyiowuil onank. Te, kmo He cobupaemcs
yuacmeosams 8 «pazdoope noiemosy, 8 KOoHye mecmuposanus O00JJHCHbI ocmasums Baw ceou
3anoiHenHvle OIAHKU.

YABO

He canmkom Jid 3T0 KeCTOKO, Be/Ib HePBHbIE KJIETKH He BOCCTAHABJIUBAKOTCA?

OO0 »TOM MeHs yacTo chpammBaioT. He ciumkom 5 TsbKeno HaOMI0ATeNI0 CMOTPETh, Kak
moau Oe3yCHenHo MbITAI0TCS BOCIOJIB30BAThCSl TEM, YTO OH caM ke u cosfnan? [la eme B
NPUCYTCTBUM KOJIJIET W HavyaidbHUKOB! He MoxkeT 1M 3TO cTaTh NPUYUHOU 037100JEHHOCTH,
pa3zovyapoBaHUs UM CTpaxa MOTEPSITh paboTy?

OnbIT NOACKAa3bIBAET MHE, YTO BCE ATO EPYHJA.

Koneuno, HabmroieHne 3a MepBbIM PayHJAOM TECTUPOBAHUS BAC HECKOJIBKO MIOKUPYET, HUMEHHO
MOTOMY 51 U PEKOMEH/IyI0 HAUMHATh C TECTUPOBAHUS CAMTOB KOHKYPEHTOB — TOT/Ia HUKTO HE OyIeT
BOCIIPUHUMATH MPOUCXOJINEE U3JIUIIHE YMOIIMOHAIBHO, MOXHO Ja)K€ MO3BOJIUTh c€0€ HEMHOTO
I103JI0PAaJICTBOBATh.

BonbumHCTBO JIOACH JOBONBHO OBICTPO OCO3HAIOT, YTO TECTUPOBAHME YKA3bIBACT HE TOJIBKO
Ha HEJIOCTaTKH, HO U Ha CIIOCOOBI UX YCTPAaHECHHUSI.

Brnpodem, ecTh oAuH BepHBI cr1OCO0 MOBEPTHYTH Pa3padOTYMKOB MPHU MOMOIIM TECTUPOBAHUS
B JICTIPECCHIO — JUIsI ATOrO JOCTaTOYHO MPOBECTH €ro TOrja, KOorja YK€ IO3IHO YTO-IH00
ucnpasisaTh. Hagerock, ¢ BaMu Takoe HUKOTJA HE CITyYUTCS.



Ecam BBI BuguTE, 4TO TMOCTE TECTUPOBAHUS HEKOTOPHIE Pa3pabOTUYMKHU BBITJISIST MOMSITHIMU U
YAPYYEHHBIMU, MPUOOOJIPUTE UX MPU «pa3dope MmoyieToB»: «Jla BUIETU MBI CAUTHl C TAKUMH Ke
npoOjeMaMu, 1 HUYEro, OHU OYEHb Ja)ke Herioxo padoramu. K Tomy ke 3Tu mpoOiemsbl Jierko
MOHO HCIIPABUTHY.

Mo:xHo JuM pa3pemiuTh Ha0/JAHOIATh 32 TeCTHPOBAHUEM YHAAJIEHHO TeM, KTO He CMOT
NPUCYTCTBOBATH JIUYHO?

OTO 3aBUCUT OT MPUYUH, IO KOTOPHIM OHU HE MPUIUIU. EcCou OHM HCKpEeHHE XOTelu Obl
MOYy4acTBOBATh, HO HE CMOTJIM MO OOBEKTUBHBIM MPUYMHAM (HAMPUMEp, MMOTOMY YTO HAXOJATCA B
IPYroMm ropojie), To, KOHEUHO ke, MoxkHO. Ho st He pekoMeHnoBan Obl 0anoBaTh TEX, KOMY IIPOCTO
JIeHb JOWTH 0 BaIero oguca. Bo-mepBbiX, OHU HE CMOTYT Y4acTBOBaTh B 00IIel Auckyccun. Bo-
BTOPBIX (M ATO €Il BaKHEe), CUIS y ce0s 3a CTOJIOM, 32 CBOUM KOMIIBIOTEPOM, OUYEHb CJIOKHO
3aCTaBUTH ce0s LETBIX TPU Yaca He MPOBEPSTH MOUTY, HE OTBEYATh HAa COOOIICHHUS, MPUILICIIIUE 110
acbke, M Tak gajee. COOTBETCTBEHHO, YEJIOBEK HE CMOKET OBITH MOJHOIIEHHBIM HAOJIIOIaTENIEM.

MoryT Jin Ha0J/1I0aaTe IU HAXOAUTHCS B OIHOI KOMHATe ¢ YYACTHHKOM TeCTHPOBAHUSA?

HexenarenbHo. OnbITHBIE BEIyIME, MOXKET OBITh, CMOTYT C 3THUM KaK-TO CIIPAaBUTHCS, HO
HOBHUYKaM OyJIeT TPYTHOBATO.

BonbIIMHCTBO y4aCTHUKOB CIIOCOOHO HE oOpallaTh BHUMAaHUS Ha MPUCYTCTBUE HAOII01aTeIeH
(mByx umu tpex). [Ipobnema, ckopee, B camux Habmoaarenssx. MHOTHE MTPOCTO HE MOTYT JIepKaTh
S3bIK 32 3y0aMu U Moi4aTh. HeT Huuero xyxke MeHeIKepa, HOPOBAIIECTO BIE3Th CO CBOUMU
MapKETHHTOBBIMU BOIPOCAMU, WM pa3padOTUYMKa, KOTOPOMY HEMMPEMEHHO HYKHO CPOYHO y3HATh
MHEHHE T0JIb30BaTelIs 0 HOBOM (DYHKIIMH, KOTOPYIO OH COOMpAETCsl BHEAPUTD.

Ecnu xe mo KakuM-TO mpUYMHAM HEOOXOIUMO, YTOObI HAOMI0IaTeTu HAXOAUJIUCh B KOMHATE
IUI TECTUPOBAHMS, MPEACTABHTE UX MOJB30BATENI0 M OOBSCHUTE, TTOUYEMY OHH TYT HAXOJSATCA.
HaGmronatensM ke HaJlo 0YeHb CTPOTO CKa3aTh, YTOOBI OHU COOIIOIATH PSIT TPABUIIL.

* Bectu cebs tuxo. MoOunbHble TenehOHbI AOHKHBI OBITh BBIKIIOUEHBI, & TOBOPUTH MOXKHO
TOJIBKO TOT/Ia, KOTJ]a Pa3pEIMT BEYIMH.

* He oTBeuaTh 0€3 ykazaHUs BEAYIIErO HU HA KAKWE BOIPOCHI MOJIB30BATENS, a €CIIU T0BEETCS
OTBEYaTh, TO 1aBaTh KOPOTKHUE OTBETHI 110 CYTH BOMPOCA.

* CuaeTs ¢ JUIOM KapTEeKHHKA, KOTOPOMY HEJb3sl paCKPBITh CBOM KapThl. HUKaKuX yabIOOK,
rpUMac HEYJIOBOJIbCTBUSA, HUKAKUX YCMEIIEK, €CJIU TOJIBKO MOJIb30BaTEIb HE PEIIUT B CAMOM JIETIE
NOIIYTUTh. U, riaBHOE, HUKAKUX B3/IOXOB.

* He nmaBaTh MmONB30BaTENI0 HUKAKUX YKa3aHUM M TOJCKa30K. KuBaTe romoBou, koraa
MOJIb30BATENIb HAKOHEIl HaXOAUT HYKHBIN dJIeMEeHT uHTepdeiica, ToxKe He HAJIO.



Paspenienue npoodJieM ¢ 103a0UJIUTH



I'nasa 10 «Pa300op nmosieroB» CpaBHUBaeM
BIIEYATJ/ICHUS M pPeliaeM, KaAKue HeI0CTATKHU
YCTPAHATH

Tym kaxue-mo 1100u ¢ 8edpamu 800bl Xomsm coeiamv u3 Baweii kposamu baccetin.

I-H MAKT'PEI'OP, IIBITAIOLIIMHCA PA3EYIUTh POSEPTA FEHYJIN [27]

3amaun, pemaeMble MpHU «pa30ope MOJIETOB», MpeeiabHO sACHBL. Ha BbIXOJE BBl JOIKHBI
MOJIYYUTh JBA CIIUCKA:

* HanboJsee cepbe3HBIX MPOOIEM, 3aMEUEHHBIX BO BPEMS TECTUPOBAHMUS;

* Ipo6JIeM, KOTOPBIE BbI COOMpPAETECHh PEIIUTh B TEUCHUE OJIMKANINETO MecsIa.

[IpoBoauTh «pazbop MOJETOBY» CIEAyeT cpa3y IOcie TEeCTUPOBAHUA, IOKa €IIe CBEXKHU
BIICYATIICHUS.

PexomeHnyto myckaTh Ha 3TO COBEIIAHKUE TOJBKO TE€X, KTO JIMYHO HAOII04a XOTs Obl 32 OJTHUM
CEaHCOM TOJIBKO YTO MPOBEACHHOTO TECTUPOBAHUA. TaKyro IIEHy HaJ0 Ha3HAYUTh 3a BO3MOKHOCTh
BBICKA3aTh CBO€ MHEHHE.

S npekpacHO MOHMMAIO, YTO B Balllel KOHTOpE Takoh (HOKyc MoKeT He mpouTtu. Uto x, eciu
BCE€ TaK YCTPOCHO, HE Jie3bTe Ha PoKOH. Ho uMmeiiTe B BULy, 4TO s Mpejiarao BaM Jy4Idi crioco0
yoeauTh JoAeld MPUUTH Ha TECTUPOBAHME U OJHOBPEMEHHO JYYIIMH CHOCO0 MpOBEIACHUS
«pazbopa noaeton». CormacuTech, Jydlle, KOr/ia pedb UIET TOJIbKO O TOM, YTO BCE BUICIU CBOUMHU
rjla3aMu, U HUKTO HE MbITaeTcsa (paHTa3upoBaTh U 3aT€BATH MMYCThIC PEIUTHO3HBIE CIIOPHI.

Takoe coBellanue NOJDKHO JJIMTHCS OKOJo yaca. He 3a0ynmbTe 3aka3aTh Xxopouiyio MHIIILY,
YTOOBI YTOCTUTH COOPABIIIMXCSI.

Haunure ¢ xymamero

J171st Hadana MpUMUTE KaK aKCHOMBI CIIEYIONE COOOpaKeHUS.

1. CaiiToB 0e3 HEJOUETOB HE ObIBAET.

2. Bo Bcex opraHuzamusax O0bEM pPECYPCOB, BBIICISEMBIX Ha YyCTpaHEHHE WIpoOJIeM C
103a0MJINTH, OTPAHUYECH.

3. [IpoGnem, KOTOpBIE HEOOXOIMMO YCTPAaHUTD, BCEr/ia OOJIbIIE, YeM PECypPCOB.

4. Becerna ecth c00JIa3H 3aHATHCS MEHEE CEPhE3HBIMU HETOYETAMU, KOTOPBIE JIETKO UCIIPABUTH.
B pesynbTrare riaBHble TPOOIEMBbI OCTAIOTCS HEPEUICHHBIMU.

CnenoBaTenpHO:

5. HaunHaTh HAJ0 C peIIeHUs CaMbIX CEPbE3HBIX TTPOOIIEM.

MoxHo chopMyIUpOBaTH 3TO B BUJIE MAKCUMBI:



He omenexatics na menouu! Cxonyenmpupytics na enagiom!

S1 Mory rapaHTUpOBaTh, YTO €CJIM Bbl IPOUTHOPUPYETE 3TO MPABUIIO, TO XYAILIEE, YTO YAAIOCh
BBISIBUTH MPU TECTUPOBAHUH, HE OyJIET UCIIPABICHO HU Yepe3 MECSII], HU Yepe3 Moaroa.

Kak sxe moHsTh, Kakue ITpo0JIeMbl CaMble CEpbe3HbIE?

[loBepbTe Ha CJIOBO: OOBIYHO PTO CTAHOBUTCSI OYEBUIHBIM B XOJI€ TECTHUPOBAHUS, MHAYE 51 HE
cTaa Obl TaK YCEPAHO arUTUPOBATH 32 TAKON METOJ UCCIICIOBAaHUS F03a0MIUTH.

Cepbe3HOCTh MPOOIEMBI MOKHO OMPENIETUTh O IBYM (pakTopam:

* IPOLICHT CTOJKHYBIIMXCS C HEW MOJIb30BATEIIEH;

* CTETICHb IPUUYUHSIEMOTO €0 HEeY100CTBA.

Ha nekoTopble mpoOIeMbl HATHIKAIOTCS JIWIIb HEMHOTHE, HO OHHM CTAHOBSITCS MPUUYUHOUN
HacTOsIUMX yopec [28] (Hanpumep, €Ciiv MOoJIb30BaATEIb HE MOXKET COBEPIIMTH TPAH3AKIIUIO).

CreneHb KPUTUYHOCTH BBISBICHHBIX HEJOCTAaTKOB MPHUJETCS ONPEIEATh JIMYHO BaM.
[lonsiTHO, 4YTO WPOOJIEMBI, JOCTABISIIONIME MAacCy HENPHUSATHOCTEH OONBIIOMY KOJUYECTBY
MOJIb30BATENICH, — BHE KOHKYpeHIMU. CIOKHEE BCEro, KaKk BCErJa, OLCHUBATh MOTPAHUYHBIE U
HEOJHO3HAYHBIE ClIydau (C TOH ke MpoOIeMoil CTalKUBalOTCs MeIuKU. OT 4ero ucKaTh BaKIUHY:
OT HAacMOpKa — MAacCCOBOTO SBJCHHUS, HE MNPUUYUHSIONIETO OONBIIMX CTpPaJaHui, WU OT
ACTE3UOHENPOOIACTOMBI?).

Kak mpoBoauTh «paz00p MoaeToB»

Kto mpoBomun TectupoBaHuEe, TOMY M KapThl B PYKH: OH OyIeT BeCTH pa3d0p IMOJIETOB.
Hanerock, s noctynmHo m3narato? [la-ga, paboTaTh CHOBa MPUIETCS UMEHHO BaM. JlecTByiTe B
COOTBETCTBHUHM C MIJIAHOM:

1. HauaTp Hano ¢ onucanus nopsiika IeCTBUM.

«3y4B CIMCOK OCHOBHBIX MPOOJIEM, MBI BRIOEPEM U3 HUX JECATh HauOoJiee CYIECTBECHHBIX.
3areM paccTaBUM MPUOPUTETHI M PEIIMM, KaKUe MPOOJIEMbl MBI JIOJDKHBI YCTPAHUTh B TEUCHHE
ONMMIKANIIEero MecsIa.

2. Ilompocute, yTOOBI KaXAbIi MPOCMOTPEN CBOM CIHCOK M BBIOpal TPHU BaKHEHIME
POOIEMBIL.

3. TlogoiiguTe K KaXJIOMY HU3 NPUCYTCTBYIOIIMX W TOMNPOCUTE 3aYUTATh BCIYX HTOTOBBII
CIUCOK U3 TpeX NyHKTOB. (Eciu xakue-To U3 BEIOpAHHBIX TPOOIEMBI yKEe Ha3BaHbL, MOKHO MPOCTO
CKa3aThb: «Y MEHS TOXE €CTb PO ».)

4. Ilpukpenute OKOHYATEIbHBIE CIIMCKU K JIOCKE (OCTaBbTE€ MEXAY JIUCTOUKAMH MPOMEXYTKHU
JUTSI BHECEHUSI BO3MOKHBIX YTOUHEHUH ).

5. Tlocne TOro Kak KaXKJIplid BBICKAXKET CBO€ MHEHHE, IOCMOTPUTE Ha BCE CIIMCKU U BBIOEPUTE
JECSTh CaMbIX-CaMbIX [JIABHBIX TPOOJIEM.

MoHO0, KOHEYHO, YCTPOUTH TOJIOCOBaHUE, HO OyJbTE TOTOBBI ClIeJaTh BEIOOP CAaMOCTOSITEIIBHO
M CKa3aTh: «S cumrtaro, 9To HaIO BBIOpaTh BOT 3THW». OOBenute (puHammcToB Mapkepom. [locie
ATOTO BBICYIIANTE BO3PAXKEHUS U, €CJIM MIOHAI00UTCS, BHECUTE KOPPEKTHUBBI.

6. Teneps cocTaBbTe emie OAMH CIHUCOK. Ha ATOT pa3 oH JOMKEH OBITh OTCOPTUPOBAH IO
CTENEHU Cepbhe3HOCTH MpobieM. Haunute ¢ cambIx cepbe3HbIX. JlemalTe MpOMEKYTKH MEXITy
MYHKTaMU: B HUX Bbl IOTOM BITHILETE YKA3aHUS 10 UCIPABICHUIO COOTBETCTBYIOIIMX HETOYETOB.

N Tyr cHOBa pelleHHWE JAOKHBI MPUHUMATh BBl CaMH, HPUCIYIIUBAsCh K MHEHUIO




cOoOpaBIIMXCHI.

7. N3yunTte MOMyYMBIIMICS CIIUCOK M OOCYIUTE, MYHKT 3a MYHKTOM (HHUYEro He mpomyckas!),
KakuM oOpa3oM, 3aTpaTUB MUHUMYM YCUJIUW, B TE€UEHHUE Mecsla H30aBUTHCS OT ITUX 0aros
(moapo6HOCTH — B T71aBe 11).

8. Paboras co crmuCKOM, Bbl B KaKOW-TO MOMEHT MOWMETE, YTO BCE HUMEIOIMECS PECYPCHI
MEepPEYHCICHBl U OyIyT MOMHOCTHIO McUepranbl. COOTBETCTBEHHO, JaldbHEHIIee IJIaHUPOBAHUE HE
uMeet cMmbicaa. Cpasy e MOJIBEIUTE YePTY U 00BSBUTE, YTO «Pa3z00p MOJETOBY» OKOHYEH.

Kak npeycners

YtoObl «pazbop MONETOB» MOMYYWIICS MaKCHUMalbHO PE3YJAbTATUBHBIM, MPHUCIYIIAUTECH K
MOUM COBETaM.

* B BepxHell 4yacTu JOCKH, K KOTOPOM Bbl HAMEPEHBI NPUKPEIUIATH JINCTOUYKU CO CIIMCKaMH,
HalMMUIMTE KPYITHO:

«I"0BOpPUM TOJBKO O TOM, UTO BHJIECIIH.

CocpenoTounM BHUMaHUE HA TJJABHOM.

[enb: cniucok nmpobseM, KOTOPbIE MBI PEIIIUM B TEUEHUE CIACAYIOIIECTO MECSIIay.

* Bel BezeTe 3TO cOBEUIaHKWE, MO3TOMY HE HAJIO CTECHATHCA JaBaTh yKa3aHUs. Bce AOMKHBI
y4acTBOBaTh B 00CYKJIEHUU — HO HUKAKOU JieMokpaTtun. OTBeUaeTe Bellb 3a BCE B KOHEUHOM CUETE
MMEHHO BbI, KaK Y€JIOBEK, KOTOPBI JIydIlle OCTAIbHBIX TOHUMAET B F03a0MIUTH.

+ Jlep>kuTe HAroroBe HOYTOYK C 3aMMCBI0O CEAHCOB TECTUPOBAHUSA, YTOOBI B CIydae 4Yero
MPOBEPUTH KaKHe-HUOYAb HIOAHCHI.

* Bpemenu y Bac Maino, mo3ToMy cleiaiTe Tak, YTOObl HUKTO He oTBiekaics. Kaxplii BosieH
BKpAaTIlle M3JI0KUTh CBOE MHEHHE, TJIaBHOE, 4YTOObI «pa30op IMOJETOB» HE IMpeBpaTUics B
MyCTOMOPOXHUN crop. BaMm mpuaeTcss moObITh MOAEPATOPOM: HAJNIO IMpEeceKaTh pa3TOBOPHI, HE
UMEIONIME MPSMOTrO OTHOIIEHUs K jeny: «Bwl mouemy Tak cuutaere? Bwl Habmoganu 3To B
npoiiecce TECTUPOBaHUA?», «Pa3Be KTO-HUOYIb U3 YYACTHUKOB TECTUPOBAHUS CTATKUBAJICS C ITON
poOIeMOii 7

* VBakaliTe MHEHHE Ka)KI0T0, HUKEM He TpeHeOperanTe.

 [lpu pabote co «cmuCKOM (UHATUCTOB» HEJIb3s HUYETO MPOIYCKaTh. BbI Tak I0JIro €ro
COCTABJISUTU, YTOOBI BBISIBUTH TO, YTO JEHCTBUTEIBHO He0OX0O0uMO UCTIPABUTh. A 3TO 3HAYHT, YTO
BbI JIOJDKHBI XOmsl Obl Ymo-HuOyOb CENaTh O BCEM MYHKTaM, Ha KOTOPHIE Y BaC XBaTUT PECYPCOB.
Tonpko He Hazo nepdekiuonusma. M3obpeTeHre naeanbHOTO pelieHUs «Ha BEKa» — 3TO HE Halll
MeToJl. BBl JOMKHBI OCTaBaThCA B KECTKUX pPaMKax, OINPECISIEMBIX CIeAyrolel (Gopmymnoii:
3aTpaTUB MUHUMYM YCUJIUH, UCTIPABUTH MAKCUMYM ITPOOIIEM.

YacTo MOXKHO CHBIIIATH CIEAYIOUIEE BbICKa3blBaHME: «Jla, MOIB30BATENSIM 3TO JOCTABISET
Maccy HeyJIOOCTB, HO yXe€ B CIEAYIOIIEM MECAIE [MJIM CIEeAYIOIeM rofy|, KOraa Mbl POBEPHEM
Hamry «orepanuio OBepiopy, 3Ta mpodiema penmrtcs: cama co0oil. Tak 4To HET cMmbIcia ceiyac
TPAaTUTh HA HEE BPEMS».

He Bepsre.

Bce MbI npekpacHO 3HaeM, 4TO Ha caMOM JieJie ¢ OOJIbIION /10y BEpOSITHOCTH «Omepalus
OBepnopa» OTIIOKUTCA, OTMEHUTCS WM W3MEHUTCA 10 Hey3HaBaeMmocTu. Ilo kpaiiHedl mepe,
MOJIaraThCsa Ha TO, YTO «BOT-BOT» Olaroiaps e Bce UCIPABUTCA, CIUIIKOM puckoBaHHO. Ceroaus,
ceiiuac nmpoosiemMa CymecTBYyeT, U 3TO OSCUT HAIMX MOJIb30BaTEIICH.

Kopoue, He mnokymaiitech Ha 3Tu oOemanus. Jlyame copocute: «Kak mpu momorm
MHHUMAaJbHBIX U3MEHECHUH YIyUYIIMTh CUTYALlHIO?»

Marnenbkuii He(pOpMaJIbHBIN OTUET



Byner 3710poBO, eciM MO OKOHYAaHHMHM «pa30opa TOJIETOB» BBl CBENETE BCE PE3YyIbTaThl
TECTUPOBAHUSI B OJIHO HEOOJIBIIOE 3JIEKTPOHHOE MUCHMO. [Toa «HeOOMbIIMY 51 TOHUMAIO TEKCT, Ha
YTeHUuEe KOToporo TpelOyercs He Oojee mapbl MHUHYT, a Ha HalMCaHHE — HE OOJbIIE Moydaca.
MeiciuTe He ab3anaMu, a MyHKTaMu cnucka. Hanmumnmre:

* YTO UMEHHO TECTUPOBAJIOCH;

* KaKHe 3aJJaHus BBIMOJIHSIN YIaCTHUKH;

* Kakue Ipo0sIeMbl ObUTH BBISIBJICHBI U OYAYT UCTPABICHBI B OFMKANIIMN MeCSII.

Pacckaxure, Kak MOMYyYUTh JIOCTYN K BHJCO3AMUCH TECTAa W KOTJAa COCTOUTCS CIEAyroias
CECCHUs TeCTUPOBAHUAL.

YABO

MoHO 14 MPOBOAMTHL «Pa30dop MOJIETOB» KAK-HUOYAbIO-APYroMy? A TO 3HAK Sl TaKHe
COBEIIAHUS: TOCTABAT OrPOMHYIONOCKY, 3aJIeNAT €€ BCI0 MAJIOCEeHBKUMH OyMa:KKaMH.
Hu4yeroHenmoHsiTHO, 1a M BBITJIAAUT YKACHO!

Hy xoHe4yHO, MHYpPKH MOKHO 3aBSI3bIBaTh THICSYAMHU Pa3HBIX Croco00B. CMOTpUTE: K Bam
MpUIDIA TOJIMNa HapoJa, Y KakJA0ro — CBO€ MHEHHE, a BaM HaJ0 KaK-TO BCE 3TO CBECTU K OJHOMY
3HamMeHatento. Bam Hamo TOroBOpUTHCS O TOM, Kak JeiCTBOBATh Aaliblie. YTO K, 3TO HOpMajbHasl,
KJIaccu4eckas Om3Hec-mpooiema.

Jlenaiite Tak, kak BaMm OyneT ymoOHO. ['maBHOe, 4TOOBI Ha BBIXOJE y Bac OBUIO YETKOE
MMOHUMaHHE TOTO, C KAKUMHU MTpobdIeMaMu BbI OyieTe O0POThCS U KaKUM 00pa3oM.

Bb1 xoTHTE CKa3aTh, YTO S HUKOI/1A He MCIPABJIIO ONeYATKMHA caiiTe TOJbKO MOTOMY, YTO
3TO He BOLLIO B IECATKY CaMbIXCepPbe3HbIX MpodJem?

Hy, uto Bbl. Hazserock, Bbl yCTpaHUTE OTPOMHOE MHOXKECTBO HEJOUYETOB, 3aMEUYECHHBIX B XOJI€
TecTUpOBaHUs. BbI 3a11poCcTO MOXKETe COCTABUTH ISl ceOsl OTACIIBbHBIN CIIUCOK 3a7a4 10 JOpaboTKe
caliTa U pPElMTh UX CaMOMY HJIM MOPYYUTH 3TO KOMY-HUOyIb apyromy. [Ipocto mpu «pazbdope
MOJIETOB» y BaC €CTh KOHKpETHAs 3a/aya: cliejaTh TakK, YTOObl OTPaHMYEHHOCTh BAIllMX PECYPCOB
HE noMenIana n30aBUThCS KaK MOKHO OBICTPEE OT CaMbIX OOJIBIIMX MPOOIIEM.



I'nasa 11 Jly4yuie MeHnbliue, ga gy4diue IHoyemy aiist
yCTPpaHEHHUs NMPo0dJIeM HAZ0 COBEPIIATH KaK
MOKHO MEHbIIIE JeHCTBUMI

— A 611 6 Kumatickom keapmavie.

— Ymo mwv1t mam oenan?

— Paboman npoxypopom okpyeaa.

— U nao yem oce mol mpyouncs?

— Hao mem, ymobul kak modcHo meHvuie pabomamo.

JIMAJIO TUTTECA (JDKEK HHUKOJICOH) M DBEJIMH MAJIPOH (DOU JJAHAYIH) U3
OUIIbMA « KUTAUCKUH KBAPTAJL»

CaMoe TaBHOE, YTO S TTOHSUI 33 TOJIbI pa0OThI HAJT YIYUIICHUEM F03a0UIUTH, MOXKHO BBIPA3HTh
OJTHOU (ppa3oii:



Ilpu ycmpanenuu npobnem cmapaiimecs 00X00UMbCsL MUHUMATbHBIMU CPEOCBAMU

Pemas, kakum 06pa3om Bbl OyzieTe€ COBEPIICHCTBOBATH CBOIO MPOIYKIIUIO, CIIPOCUTE CEOS:

B uem cocmosam camvie npocmvlie, MUHUMAIbHbIE UCNPABIIEHUS, C NOMOUWBIO KOMOPLLX MONHCHO
u30a8UMdb NOJNL308AMENSL OM OOHAPYIHCEHHBLX NpobaeMm?

Muorum He HpaBuTcs dTa uzaed. [lpuas Ha «pa30op MOJIETOB», OHU BBIIYMBIBAIOT CaMble
pa3HbIe 0BOJIbI POTUB UCIIPABICHUS HEIOCTATKOB MUHUMAJILHBIMU CPEICTBAMM.

* «Pa3 y: MbI B3SLJINCh YTO-TO MCIPABJISITH, HA/I0 [1€J1aTh ITO KaK MOJI0KEeHO0». Te, KTO Tak
TOBOPUT, KaXKETCs, CUUTAIOT, 4YTO HU30aBleHHE OT MpoOJeM ¢ [03a0UIUTH O3HAYaeT MOUCK
OKOHYATEJILHOTO M UACATBHOTO pereHus: «YToOsI 3a0bITh 00 3TOM pa3 1 HaBceraa!» S cMoTpro Ha
Mup Oosiee mpuzemiieHHO: «Ham Hazo caenaTh Tak, 4TOOBI MOJB30BATENIO0 MPSIMO Celyac CTayio
yyTh OOJiee MPUITHO TMOJB30BAaThCS HAIMM CaWTOM». Sl cuMTaro, 4TO ATO KakK pa3 TOT Cly4yaw,
KOTI'/Ia «JIydlliee — Bpar XOPOILETO».

EI:I(TD[IE pelueH1e wHaK NoNoHeHon

[0pazno MeHkLLe NDEei CTONHHETCA TOUTH HUKHTD HE CTONKHETCR

c npofnemoi c npobnemoi

Nerqo sHegputs Maomer notpefoeateca MHoro paboTsl
Mo®Ho WCnpaEuTs 33 HECHONLHD MotpebyloTcs Hegenu, Mecaus

OHed HMM¥ ToAk!

Pazymeercs, BHeApUB «ObICTpOE pelieHNE», MOXKHO MMOAyMaTh HaJ UcalbHbIM pemeHueM. Ho
COBECTh Ballld Y)KE€ CIIOKOMHA: HA JAaHHBIM MOMEHT BBl CIENAd TO, YTO cMoriu. Kak ckaszan
reHepan IlarTroH: «Xopoumi IUIaH, pPEaTW30BAaHHBIM CETOAHS, Jy4ylle HWJACAIbHOrO IUJIaHA,
peain30BaHHOIO 3aBTpay [29] .

* «JT0 0aHA U3 BaxxHeHux nmpoodJem. Ilpocro Tak, ¢ KOHAaUKa, ee He pelIUTHY. [louemy-
TO CUMTAETCS, UTO Y CEPhE3HBIX 3a7a4 HE MOXET OBbITh MPOCTHIX penieHunil. HaBepHoe, BO3HUKaET
KOTHUTUBHBIA JUCCOHAHC: «EciM 3TO Tak JIETKO MCOpPAaBUTh, TO MOYEMY Mbl HE CIAEHAIN ITOTO
paHbIIe?)

MoxeT ObITh, BAaM U HE yHAacTCsl OBICTPO YCTPAaHUTh MPUUHHY, JIEKAIIYI0 B OCHOBE CEPbE3HOM
po0IeMBbl, HO XOTsI Obl YeM-HUOY/Ib MTOMOYB MOJIB30BATEII0 HAI0 KaKk MOHO ObicTpee [30] .

* «Bce paBHO CKOpO Bce NMOMeHsieM, IIO3TOMY Cei4ac HeT CMbICJIA 3AaHUMATBLCH ITOM
npoodeMoii». ITO OJHa U3 CaMBbIX MOIMYISIPHBIX OTTOBOPOK. CchUlasCh Ha TPSAYIIMH peau3aiiH,
JIIOJTU TIBITAIOTCS ONPaBIaTh CBOE HEXKENAHUE MPSMO ceiiyac 3aHUMAThCSl YCTPAHEHUEM MPOOIIEM.
MoxeT ObITh, pa3palOTUUKU U CMOTYT CMHPUTHCS Ha KAaKOE-TO BpPEMsl C HEJIOCTATKaMU CBOETO
caiita, HO OyIyT JM TOJIb30BATENIM C ITHUM MHUPHUTHCI? A 4TO, €Clii peAu3ailH OTIOXKUTCS WIH
BOBCE OTMEHUTCA?

Ecnu y Bamero caifta ectb cepbe3Hble MPOOJIEMBl C F03a0MJIMTH, HANEATHCS Ha TPSIYILYIO
nepeiesiky HeNb3si: HaJ0 HayMHaTh C HUMHU OOpOTbCA cpa3y mociie oOHapyxkeHus. Jlydie
MoXKaJIeTh, YTO TPYJ OKa3aJiCd HaMpacHBbIM, €CJIM BAPYr HOBas BEpCUs caiiTa Bce-Taku OyneT
BbINYIIEHA. Bo-nepBBIX, €ClIi BBl BCE CAENANN MPABUIBHO, TO 3aTPATHIIM HA 3TO MUHUMYM YCUJIUH.
Bo-BTOpBIX, BCMIOMHUTE APEBHIOIO MYIIPOCTh: «/lenait, uto gomkeH, u Oy/b, 4To OyaeT.

* «Kaxercs, 310 OyaeT kayax [31] kakoi-To». S TepneTs HE MOTY 3TO CJIOBO — OHO TaKoe



ypoasiuBoe U HenpusTHoe! KoHeuHO, HE OY€Hb 3/I0POBO IUIOAUTHh BPEMEHHBIE PELICHUS, CTABUTH
3amaTKU Ha XKHBYIHO HUTKY. Ho, cormacurtech, 3alemieHHas CKOTYEM Jblpa HA INTAaHAaX BCE XKeE
Jy4Ille, 4eM IIPOCTO JbIpa.

¢ «Ceiiyac HaM He 10 3TOro. Y Hac HeT BpeMeHW». Ha BHeJpeHUE UICATBHOTO PEIICHUS
BaM JICHCTBUTEIHHO MOKET HE XBaTUTh BPEMEHH, HO, UTOOBI OJAKPYTUTh TaM M CSIM TallKu, MHOTO
BpEMEHU HE HYXHO. [l TOro Mbl M COCTABISUIM CIHCOK M3 JIECATH HACYIIHBIX MpoOieMm,
COPTHUPOBAIM UX IO CTEEHU KPUTUYHOCTH U OOCYXKJajdu, HUYEro HE MPOITycKas, YTOObI Ternephb
paborats Han aerictBuTebHO CAMbBIM BAJKHBIM. Tak uTo BaprnaHTa «HAYETO HE JCNaThy Y HAC
HET, a HYXHO JHOO CHeumTh, JUOO MPUAYMaTh, KaK OBICTPO OOJIETYUTH MOJIOKEHUE HAIIMX
ITOJIb30BATEIICH.

Bot Bam 1Ba coBeTa, KOTOpBIC MOMOTYT HAWUTH MPOCTEUIICE pEIIeHUE MPOOIIeM.

* OTnaxuBaiTe, a HE IEpeAcbIBaTE.

* 136aBnsaiiTech OT JUIIHETO.

OtnaxuBaiiTe, a HE IEpeEIbIBANTE

Kornma mblTaenscs mpuaymMarb, Kak pelMTh MpoOeMy C 103a0MINTH, BCETAAa €CTh COOJIa3H
BHECTH OOJIbIIIE MCIIPABICHUN, YeM HYXHO: U3MEHUTh U3ailH BCEro caiTa, mepeaearh rIIaBHYIO
CTpPaHUIly, CHUCTEMYy HaBHTallUM W peructpanuu. «A-a-a-a! Kommap! Boobme Bce Hamo
nepeesbIBaTh!»

Cnoxkoiino. Ha camom fiene 10CTaTouHo JIUIIb OTIaUTh ONPEICICHHBIC BEIIIN.

Bepuutech B Hayasio 3TOM TNIaBbl M CKa)XKUTE, pa3Be s oOelaji, 4To Bbl CMOXKETE M30aBUTH
MOJIb30BaTeNsl OT BcexX mpobiem? Her, s nuib ckasza, 4To BaM BIOJHE MO CHJIaM U30aBUTH €r0 OT
npo0seM, 3aMEUYECHHBIX B X0J1¢ TECTUPOBAHUL.



Jlessamb npeumywecms omnaoxu nepeo peou3auHom

1. Omnaosicusamy Oewiege.

2. Omnaoka mpebyem menvute yCUuiu.

3. Omnaoka me 2pobum HCU3HU, He pazpyuidem cemvbu U HeCHOCOOHA NOCMAasums Kpecm Ha
Kapvepe.

4. Hebonvuiue uzmeHeHus MOI*CHO 6HeOpUmb 20pazoo bvlicmpee.

5. Beposmnocmb 6nedpernust HeOONbUUX USMEHEHUL 20pA300 Bblule.

6. 3aHumascs, mMomanvHOU NepeodeikoUu, MONCHO CIYYUAUHO CLOMAMb MO, YMO NOKA euje
pabomaem.

7. Bonvwuncmeo noodetl nioxo 80CHPUHUMAIOM 6Ce HOB0e, NOIMOMY PeOUu3dliH 6bl3vleaem
MOJILKO pazopasicetue.

8. Peousaiin nodpazymesaem 6HeceHUe MHOMCECMBA U3MEHEeHUll, Ymo eleyem 3a coOol
COOMBEMCMBYIOUUE CLOHCHOCMU U PUCKUL.

9. B peodusaiin 6081€4eHO MHO020 HAPOOY, U ON €20 OCYWEeCMBIeHUS HAOO NOCMOSIHHO
npPOBOOUMb COBEUAHUSL.

THoocanyu, xeamum.

S cmeumanbHO OOpalal0 Balie BHUMAHHME Ha 3TOT HIOAHC, MOTOMY YTO CIWIIKOM YacTo
3aMEYeHHBbIE HEJOCTATKU TMBITAIOTCS YCTPAHUTH CIHUIIKOM TJIOOATbHBIMU METOJaMH: «AX, Y
IIOJIb30BATEsl BO3HUKIIA TPYIHOCTHM C 3THM IYHKTOM MeEHIO0. HaBepHoe, Hama cucrtema MEHIO
HUKYZA HE TOAUTCS U HAJIO €€ IMOJHOCTBHIO IIEPENEIIaThy.

S Bce mpeKkpacHO NOHUMAIO, UJIed pear3aiiHa BCET1a BBITTISAUT TaK 3aMaHUYUBO: HAYHEM HOBYIO
’KU3Hb, BCE HA DTOT pa3 CACIacM KakK HaJo...

Otnagka — 5TO HE CTOJIb POMAHTHUYHOE 3aHITHE, OHO HE IPUHOCHUT JOCTATOYHOTO
YIOBIETBOPEHUS. DTO BCE PABHO YTO YMHUTH CTAPYIO MAIIMHY BMECTO NpruoOpeTeHust HoBou. ([a,
BaM HE CBETHUT BAOXHYTh «3arax HOBOTO CalTay.)

Ho y otnajgku, Kak BUINATE, €CTh P MPEUMYILECTB.

Ho B ueMm ke CyTh 3TON «OTIaaAKK»?

Otnanka moapazymMeBaeT BHECEHUE HEOOJNBIIMX U3MEHEHUN, 3TO TOHKAs HACTPOIKa, KOTopas
MOPOM MPOBOJUTCS B HECKOJBKO ITAINOB, METOAOM MPOO U OIMIHMOOK.

[IpumeHuTeNnbHO K BeO-caifiTaM 3TO 3a4acTyl0 O3HaYaeT moadop pasmMepa mpU(TOB, BHEIIHETO
BHJIA U B3aMMHOI'0 PACTIOJIOKEHUS DJIEMEHTOB.

BoT kak mpoBoguTcsa OTianka (Ha CIEAYIOIIEH CTpaHHUIle 3TOT IMpoliecc U300pakeH B BUJIE
OJIOK-CXEMBI).

1. HaunHaTh ciemyet ¢ camoro mpocToro U3MEHEeHUs1, CHIOCOOHOTO YCTPAHUTh TPOOIeMy.

2. Eciu oHO HE MOMOINIO, MPUMEHHUTE OoJiee KECTKHl BapuUaHT TOTO K€ H3MEHEHUS.
Hampumep, eciu Bbl yBEeTUUYUIN YTO-HUOYIb, HO TTpo0ieMa OCTalach, HOMPOOYITE YBETUUUTH €IS
6onbine. HactpanBaiiTe BEIOpaHHBIN MapaMeTp, MOKa HE JOOBETECh HY)KHOTO pe3yabTaTa Uiu MoKa
HE CTaHET OYEBUIHO, YTO 3TU U3MEHEHUS TPOOIeMy HE pellar.

3. He oTuaunBaiiTech: mpex/ie 4eM 3ayMbIBaThCs O peAn3aiiHe, MonpoOyiTe HACTPOUTH KaKOM-
HUOY/b IPYroi mapamerp.

4. [locTOSHHO CeUTE 3a TeM, YTOOBI HE UCIOPTUTH CIy4ailHO TO, YTO HOPMAJIBHO paboTaer.



He npitaiitech «3a071H0» UCIpaBUTh 4TO-HUOYAL eme. Kak B O7HOM MeceHke MoeTcs, «TOro He
BBUICYHIIIb, KTO HE OOIBHOM.

3ameueHa
npofnema
Yo npouye
BCEFD M3MEHMWTE
ang ee
PELIEHUA?
BHecute
H3MEHEHMA
Hacrpoiite Nonpobyiire
Lpyroi Bonee MeCcTHWi
napamerp BApHaHT
i Na NpoGnema
peweHa?
Dymaete,
HaCTpoiKa 3Toro Aa
napameTpa HeT
MoMOMET?
Yoepureck,
UTO HE CNoManu
NOMYTHO
UTO-HKMBY s
Apyroe
Bor

W Bcel

N36aBnsiiTech OT JIUIHETO

[IpiTasicb peumTh MNpodIeMy € [03a0UIUTH, MHOTHE HOPOBAT 00s3aTEIbHO UYEeM-HHOYIb
JOTIOJIHUTH CBOIO MPOAYKIIUIO: €CJIH IMOJIb30BaTEIb HE MOHSI UHCTPYKIUIO, HAJIO MOBECUTDH EIIe
MapouKy; €CIu B TEKCTE TPYIHO HAWTU HYKHOE CJOBO, N00aBUTH elle mapy ad3aieB; eciu
MOJIb30BATEIb HE 3aMETUJI Yero-HUOyab HYXKHOTO, CJeNaTh LBET IOHACHIICHHEH, IPUQPT
MOKUPHEE, pa3Mep MoOoJIbIIIe.

Mexy TeMm 3a4acTyro Jy4lIMM pEIICHUEeM OKa3bIBAaeTCs Kak pa3 oOpaTHoe: u30aBlieHUE OT
W3JIUILECTB.

Bce ouenp mpocTo: mpuurHa MpoOJIeMbl HEPEIKO KPOETCs B TOM, YTO HAa CTPaHHIE U TaK
CIMIIKOM MHOro Bcero. OHa COIEpKUT TOHHBI Mycopa, aOCOJIOTHO HE BOCTPEOOBAHHOTO
MOJIb30BATEISIMU: U30BITOK CJIOB, KapTUHOK, MyJEYeK MU (PUIICYEK OYCHb YCIOXKHSIET IMOUCK
HY>KHBIX 3JIEMEHTOB.

Cnepxxute CBOM TEPBBIA MOPHIB «CPOUHO UTO-HUOYAHL M00aBUTH». Jlydile momymaiTe, 4TO
MOYHO yOpaTh.

Kak ckazan Antyan ae Cent-Ok3tonepu: «Co3aaTenb NOHUMAET, YTO JOCTUT COBEPIIECHCTBA,



HE TOT/Ia, KOTJia OOJIbIlle HEYero J00aBUTh, a KOT/1a OOJIbIIE HEYETO yOpaThy.
YABO

Ho Beab MHOI/IA BCe-TAKH HYKEH peau3aiH?

Penuzaiin? O, na. MbI cBOM, MBI HOBBI MUP TTOCTpOUM. MOKET OBbITh.

bru1o Bpemsi, korja nepuoaudeckas riodaibHas CMeHa Ju3aifHa cuuTaiach HEOOX0IMMOU. ITO
ObUIO Tak K€ MOJHO, KaK €KEroJIHO BBITYCKaTh HOBbIE MOJIEIM aBTOMOOMIEH. Boobie-T1o HUKTO
HE OXKHJaJl, 4YTO OHHM OYIyT JIydllle MPOUUIOTOJAHUX, MPOCTO 3TH — HOBBIE, a T€ — cTapble. OAHAKO
ceiiyac B Mupe BeO-au3aifHa HameTuachk Jpyras TeHAaeHUus. OT r1006aJTbHOTO U PEHIMTEIBLHOTO
peausailHa mepexoAsT K MOATaMHbIM, MOCTENEHHBIM H3MEHEHUSM, 3aTParuBarOlMM OTACIIbHBIC
MOJYJH, a HEe Bech caiiT. Hambomnee xecTko 1mo 3Tomy noBoay Boickazaics xapen Ciyll, KOTOPbIi
3asiBIJI, YTO HE BCTpEYas B CBOEH KU3HU HU OJIHOTO YAAUYHOTO TJI00aNbHOTO pen3aiita.

Kak mnonsath, momoria Jjgu omiaaka? Hamgo Jum pjs 31010 BO BpeMsic/ieayollero
TeCTHPOBAHMS NPeJIOKUTh YYACTHUKAM Te Ke3aJaHus?

S1 OpUBBIK CUUTATh, YTO MPOBEPITH BHECEHHBIE U3MEHEHUS IMPHU CIEAYIOIIEM TECTUPOBAHUU
neiictButensHo HeoOxonumo. Ilepedpasupys Ponanpaa Peiirana, s roBopumin: «OtnaxkuBaii, HO
IIPOBEPSAI».

Ecnm st uctipaBineHust HETOCTATKOB, 3aMEUYEHHBIX ITPU TECTUPOBAHUH, TPUILIOCH TOCTATOYHO
CUJIBHO M3MEHUTH CAWT, Jydllle TPOBEPUTH MOTYUYCHHBIN 3G (DEKT, BbIAAB B CICAYIONIMI pa3 TO Ke
3a/1aHue.

Ho Ha caMOM pnene Takue «IepenpoBEpKU» YCTpauBaTh MHPUXOAUTCA HE TAaK YK 4YacTo,
MOCKOJBKY BO MHOTHX cCiydasXx 3((EKTUBHOCTh BHECEHHBIX HW3MEHEHHUH BIIOJHE MOXKHO
MPOBEPUTH CAMOCTOATENBHO. [IpocTO MOoCMOTpUTE Ha OOHOBICHHYIO CTPaHUILY U CIPOCUTE ceOsl,
octaiiach mpoOiema wid yupia. 9710 HeTpyaHo. (O, TyT MOXHO BBEPHYTh MoOE JIIOOUMOE:
«Ilogymaenis, OunoMm HeroToHa!»)

OObBIYHO BCe cpa3y CTaHOBUTCS SICHO. Ecnum e Bac 0/10J1€BalOT COMHEHHS, BOCIOJIb3YUTECHh
OJIHUM U3 CIEAYIOLIMX BAPHUAHTOB.

« IlpoBegure <«3KcCHpecc-TeCTHPOBaHME B Kopujaope». BaM HyXHO NpOBEpUTH OYEHD
KOHKpETHBIC BelM, Hanmpumep: «PaHble mojap3oBaTenu HE 3aMevaid OOKOBYIO HaBUTAllMOHHYIO
naHenb. IHTepecHo, 3aMeTSIT JIM OHU €€ Temepb, KOraa oHa craja Ooliee Boimykioii?» [lompocure
JT000r0, KTO MOABEPHETCS MOJ PYKY, BBIIOJHHUTH HEOOJBIIOE 3aJaHHe, KOTOPOE MOMOXKET Bam
MOJIYYUTh OTBET Ha cBOM Bompoc. He 3a0yapTe, 4TO MOIb30BaTENb IOJKEH KOMMEHTHPOBATh BCIYX
CBOM MBICJIM U JCHCTBHS.

* IIpoBeauTe CpaBHHUTE/IbHOE TeCTHPOBAHME UCXOAHON M OTJIaxKeHHOH Bepcuid. C TOMOIIBIO
CIELHUAILHOTO OHJIaitHOBOTO MHCTpyMeHTa Tumna Google Website Optimizer (KoTOpbIi 6ecTIaTHO
noctasisieTcsi ¢ Google Analytics) MOXHO MPOBECTH CPAaBHUTEIbHOE TECTUPOBAHUE,
IIEPEHAIIPABUB OJIHY MOJIOBUHY MOJIb30BATENEH HA CTAPYIO BEPCUIO CalTa, a APYT'YI0 — Ha HOBYIO.
[TocMoTpUTE, CKOIBKO MOJIB30BATENEH U3 IEPBOM U BTOPOU MOJIOBUHBI CMOTJIN BBITOJHUTH
3ajanue (Hampumep, 1o0paThCs A0 OMPEICICHHON CTPAHUIIbI), U CICIANTE BHIBOJBI.



I'nasa 12 O0b1uHbIe MOgO3peBaemMbie HekoTopbie
Po0JieMbl, KOTOPbIe Bbl HABEPHAKA 00HAPYKUTE,
U pa3sMbIILJICHUS 00 UX YCTPAHEHUH

Hauunaiime apecmul no cnucky.

CJIOBA KAITUTAHA PEHO (KJ10J POUHC) U3 ®UIIbMA « KACABJTAHKA»

PerynsipHo mpoBOAs TECTUpOBAaHUS [03a0MIIUTH, MOCTENIEHHO OCO3HAEIlb, YTO BCE BpeMs
CTAJIKUBACIILCS C OJHUMHU U TEMHU K€ MPodIeMaMHu.

Kazanoce Obl, ckyuno. Ho ner. Ilouemy-to He ckyuHo. HekoTopbimM mpobiemam naxe
HayMHaCIlb PaJ0BAThCs, KaK CTAPhIM JIpYy3bsiM. Tak OMoJIOTH, KaX bl O/ pUe3Kasi Ha OJHO U TO
e MECTO, PaJyIOTCs 3HAKOMbBIM KUTaM, y3HaBasi MX MO pyOllaM Ha IJIaBHUKAX. Tak y3HHKH, TaBHO
CUJIIME B TIOPbME, HACTOJIBKO XOPOIIO 3HAIOT BCE AHEKJOTHL, YTO UM JOCTATOYHO MPOCTO
Ha3bIBaTh UX HOMEpa [32] .

B aToi1 rmaBe s pemmi pacckazaTh O JBYX MOUX <JTFOOMMYHKAxX». ITH MPOOJIEMBI HE TOJHKO
BCTPEYAIOTCS Yallle APYrMX, HO U MPUHOCAT OOJIbIlIE BCEro HEMpHUATHOCTEH. Sl 00BsACHIO, KaKk UX
OOOPOTE.

Korma BcTpetute ux (a 3TO 00s13aTEIBPHO MPOM3OHIET, HE COMHEBAWTECH), NIepeaaBaliTe OT
MEHS OOJIBITION TIPUBET.

Ecnu momen He B Ty CTOPOHY

MMPOBJIEMA

beiBaeT Tak, 4TO MOJIB30BATENIO TPYAHO paboTaTh C CAUTOM MPOCTO MOTOMY, YTO OH COMJICS C
BEpPHOT0 MyTH. MeHsl Bcerjia y»KacHO UHTepecoBaja 3Ta mpodiema 103a0uInuTH.

HaGnrogenue 3a TecTUpOBaHWEM — 3TO HAONIOJCHUE 32 HEOOJBIIMM IMYTEIIECTBUEM, KOTOPOE
coBepiuiaeT moisb3oBarenb. OH BbIOMpAaeT MYHKT Ha3HAUYCHUs, OMNpEACNseT HalpaBlIeHUE W
OTMPABISETCA B MyTh. A Thl UJCIIHL PSJIOM M CIEIUIIb 3a KaxJpM maroM. Ho naxxe 3Has, 4To
MOJIH30BATENb 320y IUIICS, HE UMEelIh IIpaBa eMy TOMOTaTh.

Mens Goibliie BCEro mopaskaet To, HACKOJIBKO YacTO JIIOJIM YTPAauyuBalOT BEPHOE HaIlpaBJICHUE.
CHOBa U CHOBa MHE MPUXOJIUTCS BUJIETH IMOJIB30BATENCH, KOTOPhIE C CAaMOro Hadajla HE OYEeHb
MOHUMAIOT, KyJla UIYyT, U Cpa3y *Ke COMBAIOTCS C JIOPOTH, JIOJIFO€ BpeMsl Jla)ke He MOJo3peBas 00
STOM.

OuyeHb TOYHO 3TO ommcan Jpuk HMoHccoH B cBoeil kHure «BHyTpeHHss Hapuramus» (Erik
Jonsson, Inner Navigation).
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Irtrgedustion by Donald A, Mosman, authoe of The Design of Everyday Things

PanruM yrpoM 1948 rona, Hampasmsscek B KéneH, MOHCCOH comen ¢ moes3sa M IOIMET B
ctopony Peitna. OH ObUT yBepeH, UTO JIBMKETCS HA 3amaj, HECMOTPS Ha TO, YTO MPSMO Mepe]] HUM
3aHUMajach 3apsi HOBoro AHs. Tak OH W INel, MepernyraB CTOPOHBI CBETAa, MOKAa HE BBIMIET W3
ropojia. BriocieacTBuu OH MHOTO JIeT cOOMpal UCTOPUU O TOM, KaK JIOJIU COMBAIUCH C MYTH, U
NBITAJICS MOHATH IPUYUHBI UX HEY/ay.

OH BBISICHWII, YTO BCE Oompeaensercs B Hadase myTu. KTo ¢ camoro Havasna momen He Tyza, TOT
Oyzet Bce BpeMs uaTu He Tyna. Komy munis kaxkercs, OyaTo OH 3HAET, KyJa UATH, TOT OyIeT JA0Ir0
MJTyTaTh.

A mHOro ayman o0 3TOM B KOHTEKCTE TaK Ha3bIBaeMON «Teopuu bombioro B3phiBa
NPUMEHHUTENBHO K 103a0unutv». Kak u Bo BpeMs Hactosmero boibioro B3pbiBa, Mpu pabote ¢
CaliTOM BCE€ caMOe TJIaBHOE ITPOUCXOIUT B TIEPBBIC CEKYH/IbI.

+ @opmupyercs obiiee BreyaTiaeHue (Mpexiae BCEro, BU3YalbHOE), 3aBUCAIIECE OT TOTO,
BBITJISIIUT JIM CAMT:

npodecCHOHATBHBIM;

AJIETaHTHBIM;

CEPbE3HBIM;

HaJICKHBIM.

OTomy NOCBSIIEHA 3aMedarelibHasi HaydHas pabora («Buumanue, BeO-pazpabotuuku! Y Bac
€CTh TMOJICeKYHJIbI Ha TO, YTOOBI MPOU3BECTH Xopoiee BredatrieHue!» [33] ), B KoTopoit
JOKa3bIBAETCS, UTO TIEPBasi OLICHKA JAETCS OUYE€Hb OBICTPO.

e Ananusupyercs CTpaHHUIAa B I€JIOM, OMpENEsSeTCs, Ha Kakue pas3ziesibl OHa pa30uTa,



JENAI0TCS NPEANOI0KEHUS O COAEPKUMOM 3THX PA3/EIOB.

* Unentuduimpyercs cyTh caiiTa: 4TO OH COOOM MPEACTABISAET, KAKOBBI €T0 BO3MOXHOCTH, KTO
€ro Biajenel, u T. [I.

JlpyrumMu ciioBaMu, cO3/1ae€Tcsa HaOOp CIpaBEUIMBBIX MM HE OUYEHb CIPABEIJIMBBIX PabOUYMX
runote3. [lonmydyeHHbple Kpynuubl 3HaHUS («ITO CAUT JJIi KUHOBEIOB») CTAHOBATCA OTIPABHOMN
TOYKOW, TEM PO3ETTCKUM KaMHEM, KOTOPBIA IOMOTA€T HMHTEPIPETUPOBATH BCE, UTO BIOCIIEACTBUU
BCTpedaeTcss Ha myTu. Jlaxke ecinm HMCXOIHas TUIOTe3a HEBEpHA (Ha CaMOM Jelie CalT He s
KHMHOBEJ/IOB, a JJI1 KHHOIPOKATYMKOB), BCS MH(OpPMAIIHS B TOJIOBE MOJIB30BATENSI aBTOMATUUYECKU
MPUCIIOCAOIUBACTCS K HEH, IPU ITOM JIOKHBIEC MPENOJIOKEHUS HAPACTAIOT KaK CHEXKHBIM KOM.

Be06-au3aiinepy HeoOX0AUMO YOEIUTHCS B TOM, YTO y MOJb30BaTENs MPHU MEPBOM B3TJIsiAC Ha
calT He (OPMUPYIOTCS JTOKHBIE TIPEACTaBICHHS. BakKHO MOHSTH, KAKOBBI MEPBHIC BIICUATICHUS: O
YeM CalT, KaKk OH OpraHM30BaH, YTO HA HEM MOXHO HAalTH U CJIEJaTh U HACKOJIBKO JIETKO OTBETUTH
Ha BCE 3TU BOIIPOCHI 32 HECKOJIBKO CEKYH/I.

KAK IPUAYMATDH PEHIEHUE

Jlromu CKkJIOHHBI COMBATBHCS C MYTH, U MPUYUH JUIS 3TOTO MOXKET OBITb OYe€Hb MHOTO. YTO
KacaeTcsl CaliTOB, TO Yallle BCEro 3Ta MpobiieMa BO3HUKAET M3-3a TOTO, YTO IJIaBHAs CTpaHUIA
MJIOXO  BBIMOJHSET CBOIO OCHOBHYIO  (YHKIMIO U  JIE30PUEHTUPYET  IOJb30BaTelNeH.
CoOTBETCTBEHHO, Ha/I0 TOPAa0OTATh HAJ JIABHOW CTPAHUIICH.

Ho momnuTe, 4TO HamO MPOSIBIATH OJUTEIBHOCTH AK€ B OTHOIICHUM XOPOILIECH TJIaBHOMN
CTpaHUIIBL

Tak, OpueHTUPBI, KOTOPBIE NAET TJaBHAs CTPAHHUIA, MOTYT NMOCTEIEHHO Pa3MbIBAThCS H3-3a
TOTO, YTO 3aKa3UMKHU MOCTOSIHHO HACTAaMBAIOT Ha HABEIIMBAHUM BCE HOBBIX M HOBBIX (DYHKIIUN Ha
uMeronmica caiit. B pe3ynpTaTe OOJBUIMHCTBO TJIABHBIX CTPAHUII CO BPEMEHEM HAYHMHAIOT
CTpajaTh CUHIPOMOM KYXOHHOW MOMKHU: ciaumkoM MHoro ximama. (Korma s cMoTpro Ha Takue
CalThl, — MEepPEHACHILICHHBIC, HE Nallpe HHPOpMaLUK O CBOEM IpeJHAa3HAYCHUU, — 1 YYBCTBYIO
cebs1, kak manpuuk u3 ¢unpma «lllectoe uyBcTBO». PazHuia TONBKO B TOM, YTO OH MOCTOSHHO
BOCKJIMIIAJ: «I BU>)KY MEPTBELIOB!» — a MHE IPUXOAUTCA BOCKIMLATD: «S BUXKY 3aKa3UUKOB!»)

Hano perynspHO mpoBepsiTb, HE «UCIOPTUIIACHY JU TJIaBHAs cTpaHuila. MIMeHHO mosTomy s
npeiarar0 MpoBOAUTh «IKCKYPCHUIO MO TJABHOW CTPAHUIE» B KaXKJIOM CEAHCE TECTHUPOBAHUSL
Jlyumie nepebaers, yem HemoOaeTsh. (M, kcratu, OyaeT 370pOBO, €CIM BCE, KTO MPUYACTEH K
CO3JaHUI0 calTa, — OCOOCGHHO 3aKa3yukH, — OyIyT pEryispHO CJBIIATh BBICKA3bIBAHUS
MMOCTOPOHHUX JIFOIEH: «YTO-TO TyT OUEHb MHOTO BCETO, HA YE€pPTa HEMOHATHO!»)

Ecnu He noxpryarscs

IMPOBJIEMA

JuzaitHepbl, 0COOEHHO T€, KTO NPHUBBIK padoTaTh ¢ moiurpaduen, o00XkKalT aenaTh Tak,
YTOOBl BU3YyaJbHBIC pA3IUYUA MEXIY DJJEMEHTaMu ObUTM MHUHUMAJIbHBIMH. Muioe naeno:
3aroJ0BOK IEPBOrO YPOBHS HamucaTh 15-M Kerjiem, a 3arojloBOK BTOPOrO YpPOBHS — 14-M,
COXPAaHUB Ty K€ TApHUTYPY U HauepTaHue. M yurarenu B camoM Jelie 3aMEUaroT 3Ty pa3HHUILY,
0COOEHHO Ha Oymare (4YTo elle Ba)KHEe, 3Ty pa3HHUIly 3aMEUaroT WICHbI KIOpU Ha JU3ailHEpCKUX
KOHKypcax). B mupe monurpadun HU3KUN KOHTpacT ImpudTa u QoHa, a TaKkKe €]Ba 3aMETHbHIC
JIMHWM SBJSIOTCS IPU3HAKAMH YTOHUEHHOIO JU3aiHA.

K coxanenuro, monb3oBaTenu HWHTepHeTa mnporiaateBaloT uHpopManuio He Xysd. OHu
paboTatoT ¢ Hed Tak ObICTpO, a pa3pelieHHMe MOHHUTOPOB HACTOJIBKO Majlo MO CPaBHEHUIO C
«paspelieHruemM» Xopolei noaurpaduu, 4To HEOONbIIME BU3yalbHbIC PA3JIMUMs 3aMEUalOT JHIIIb
eauHULbl. TOHKHE BU3yaJbHbIE HAMEKH HE TOHUMAET MOYTH HUKTO.



KAK ITPUAYMATD PELHLIEHUE

Ecnu HyxHO, 4TOOBI KakoW-HHOYIb 3JEMEHT calTa 00s3aTelbHO 3aMETWIH, €ro Haao
BBIJICJIUTH HEMHOTO CUJIbHEE, YeM BaM IOJICKA3bIBAET Balll M3BICKAaHHBIN BKyC. W ropasno cuibHee,
YEM XOYETCS BallleMy JIA3ANHEDY.
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Exp: $3U off this order with Super Saver Discount: -£4.98
yOum e pre—a_ppruved | Total Befora Tax: £42.88
Amazon.com Visa Card! (A RS e £0.00

© Place your order ] » © savesonow | Order Total: $42.88

You got free shipping!
Change payrment rethod You'll return to this page after
sign-up

Koneuno e, 370 1Be Oonblme KHOMKH. JloragaTbes HETPYAHO. Sl MHOTO pa3 mOKa3bIBad 3Ty
KapTUHKY BO BpEMsI MAacTEp-KJIACCOB, U HU JJISI KOTO HE COCTABIUIO TpyJa Pa3MisiAETh KHOIKH,
Jaxke ¢ OOJIBIIOTO PACCTOSHUSL.

A BoT apyroi mpumep. CalT Accommanuy CHEIHATUCTOB MO [O3a0MIMTH, CICTaHHBIN
HECKOJIBKO JIET Ha3zaja mo ciydaro BcemupHoro ans ro3abmnutu. CaiTOM MOJNB30BATHCS OYECHB
yno6Ho (cropmpu3!). [llamka ero BeITIsIIeNa Tak:

World Usability Day C’H‘IMUHita ﬁﬁﬂ

Home Abhout Tools Comn THINSON 5 Contact Event High

- Community home | Healthcare = Usability stories | Eventleadertools | Contributers | Logm | B

Onnako eciau Obl pa3pabOTYMKU JACUCTBUTEIHHO XOTEIH, YTOOBI MOJIH30BATEIIN 3aMETHIIM UX
qy[AeCHYIO CHCTEMY HaBUTAIlMHM, OHW Jaiu Obl Oojiee sIBHbIC BU3yallbHBIE MOJCKa3ku. BoT Mos
Bepcusi opOpMITCHHS ITOM ITATIKH

‘ World Usability Day ommuuiég ﬂ .. upa

Home About Tools Commumity Sponsors Press Contact Event Highlights 20075 Events

Commmnity home  Healthcare Usability stories  Eventleadertools Contributors Login

Hago st Hadana mokasaTh TO, YTO Bbl CO3JIajiM, €CJIM BaM XOUYETCs, YTOOBI JIIOAU ITHUM
MOJIb30BAINUCH. S cuuTar, 4To JIO0OM SJIEMEHT MOXKHO CHAENaTh YTOHYEHHBIM WM TMPU HTOM
3aMETHBIM.

YABO

3AYEM CTOJIBKO 3AHUMATBHCS I''TABHOM CTPAHMIIEHA? PA3BE B DIIOXY
GOOGLE I''TABHBIE CTPAHMIIBI EHIE KOMY-TO HYKHbI?

Cnopy Het, Google 3amMeHua HaM MO3T. Yailie Bcero mepBoe, 9YTO MbI OTKphIBaeM B Opaysepe,
»To Google nnu Wikipedia.

[IpuxomuTcs mpU3HATh, YTO JdaXke JuIs MoucKa 1o Bukunemuu s ucnonsdyto Google, Habupas,
Harnpumep, Cunatpa wiki. Pazymeercs, mepBas cTpouka B pe3yjibTaTax MOMCKa — CChUIKa Ha
cratbto 1po Dponka Cunarpy B Bukunemun. B paeBiTH ciydasx W3 OECATH TPaMOTHO



COCTaBJICHHBI! MOUCKOBBIIN 3aPOC Cpa3y BbIIAET MHE TO, YTO HYKHO.

N B camom pene, MHOTHE MOJb30BaTeNu (OOMBIIMHCTBO!) HE 3aXO/AT Ha CAlT yepe3 INIaBHYIO
ctpanuily. OHU 4TO-HUOYJh MIIYT B MOMCKOBUKE U Cpa3y IMOMAJAl0T Ha Ty CTPAHHUYKY, IJI€ €CTh
WHTEpecyolas ux nHpopMaIus.

N3 sToro, kazanoch Obl, MOKHO CJENIaTh BBIBOJ, YTO TJIaBHAs CTpaHUIla OOJbIlle HUKOMY HE
HyxHa. Ho 310 HE Tak.

[Ipuns ¢ Google Ha OAHY M3 CTpaHWYEK CaliTa WU HUYErO MOJIE3HOTO TaM HE OOHAPYXKUB,
OONBIIMHCTBO OyIeT cpa3y HCKaTh CChUIKY Ha TJaBHYIO CTpPaHHUILy, YTOOBI «BCIUIBITH Ha
MTOBEPXHOCTH», OCMOTPETHCS U MOHATH, O YEM 3TOT CAWT, KTO €ro co3fal U MOXHO JIU €My
noBepsTh. O4eHb 4YacTO C TJIABHOW CTPaHUIBl JIIOAM YXOASAT Ha cTpaHuuky «O mpoekten. S
HaJIel0Ch, y Bac B paznene «O mpoeKkTe» KpaTKO M YETKO HANUCAHO, KTO Bbl TAKHE U YEM
3aHMMaeTech (MOTOMY YTO MMEHHO 3a 3TUM CIOJIa MPUXOIAT MOJIb30BATENIN), a HE KaKkas-HUOYIb
MHOT'OCJIOBHAs1 O0JITOBHSI 11OJ] HA3BAHUEM «MHUCCHUSI KOMIIAHUW.

Tak uyTo rnaBHAas cTpaHMIlAa BCE-TaKU MO-TIPEKHEMY Ba)KHA, U Ha HEW BKpaTIE JOJKHO OBITh
CKa3aHO, KTO BbI U YTO BbL. TOJILKO TOT/Ia MOJIB30BaTENH, KOTOphIX Google TenenopTupoBail Ha Balll
CaliT, CMOT'YT PELIMTh, CTOUT JIK HA HEM 3aJI€P>KUBATHCSI.



I'nasa 13 JKurts crajo ay4yuie, )KUTh CTAJ0
Becesiee? MCKyCCTBO MPUSITHOIO 00X0K/1€HUSA

Humepevioep: Ho Bol uyecmeyeme, umo HaAyuuiucs 4emy-mo Ha coux ouuokax?
I-n Apmyp Cmpu6-1 pubnune: Hymaro, oa. A ysepen, umo cmozy ux 6 mouHOCmMu nOSMOpUmMb
CHO8A.

IIUTEP KYK U JIA/IVIN MYP B 3APHUCOBKE «JIAT'VIIIKA U IIEPCHUKY

[loka s mucan 3Ty KHUTY, s IPOCMOTPEN JECATKH OTYETOB O TECTaX, MPOBEJCHHBIX MHOIO 3a
ngonrue ronpl. JIJisi CBOMX KJIMEHTOB s BCEr/a J€Jal0 OYeHb CUMIMATU4YHbIe Bepcuu «bonmpnmx u
HAaBOPOYEHHBIX OTUETOBY»: BCTABISAI0 B HUX CHUMKHU DKPAHOB, WLTIOCTPUPYIOIIME OOHAPY>KEHHbBIC
npoOJIeMbl, U MHOT/IA JJa)Ke CHUMKHU «HUCIPABICHHBIX BEpCU» UHTEP(DECOB, JeMOHCTPUPYIOIIIE
BO3MOKHBIE pemieHus. [Ipuarao nocmorpets! (MHe Tak u roBopuiin.) Bee Tak nonsitHo! KnueHTsl
BCEI/Ia COMVIAIIAIUCH C MOMMU BBIBOJIaMH. VX BOOIYIIEBIISUT U caM MPOIECC TECTUPOBAHUS, U UES
YAYYIICHUS UX TPOTYKITUH.

Ho nmoTtom s peums mpoBesaTh UX CAUTHI B HAJIEKE YBUIETh, KaK KJIACCHO pean30BaHbl MOU
UJICU, KaK OHU MOMOTIJIM YCTPaHUTh MpoOieMsbl ¢ 103abunutu. Ho He Tyr-TO Obu10. Ha MHOTHMX 13
HUX HU Yepe3 TPU Mecdlla, HU Yyepe3 MOIro/ia, HU Yepe3 Tojl HU4ero He n3MeHunochb. Huyero!

B otuerax ObUIM Ha3BaHBI JECATKU MPOOJIEM, HO I BCET/Ia COCTaBIsUI cucok u3 10-15 cambix
CEPBE3HBIX, KOTOPBIE MPOCTO HEOOXOIUMO YCTPAHUTb.

JIist uctipaBiieHHs] HEKOTOPBIX U3 HUX TPeOOBAJIOCh BHECTH COBCEM HEOOJBIIME U3MEHEHUS, a
calThl cTamu Obl HAMHOTO JIyulle W (BechbMa BeposATHO!) mpuObUIbHEe. JIoau, ¢ KOTOpbIMU S
JEIUIICA CBOMMHU COOOpaKeHUSIMU (OONBIIMHCTBO M3 HUX 3aHUMAJId OYEHb BBICOKHE TOCTHI B
CBOMX OpraHU3aIMsX), COMIANIAIUCh, YTO OYEHb BAXKHO YCTPAHUTh OOHAPYKCHHBIC MPOOJIEMBI.
WNuTepecHo, 4To g T€X COTPYAHUKOB, KOTOpBIE MPOCHJIM MEHS TMPOBECTH TECTUPOBAHUE,
BBISIBIICHHBIE HEIOCTATKU HE OBUIM CIOPIPU30M, TOTJA Kak JUIisi HAayalbCTBA OHU CTAaHOBHJIHCH
HACTOSIIMM OTKPBITUEM, HO BCE, Ka3aJ0Ch, ObUIM HACTPOCHBI CAMBIM PEIIUTENIbHBIM 00pa3oM Ha
00pB0Yy 3a cCKOpeiilee yaydllieHre 103a0MINTH. A B UTOTE, BBIXOJUT, HUUETO HE JIENIaIOCh!

C »TUM mapaJoKCOM MHE MPUIUIOCH CTOJKHYTHCA HE pa3 B KOHTOpax CaMOro pPa3HOro
Macirada, aHaJOTHYHBIM OMBITOM JEIHJINCh CO MHOW U MO KOJUIETH.

[loueMy HHYETO HE IPOUCXOAUT

Tax B uem xe neno? Eciam Bce mpekpacHO MOHUMAIOT CEPhE3HOCTh MPO0JIeM, 3HAIOT, YTO HAI0
CAeNaTh JUIsl UX YCTpaHEHUs (3a4acTyio HE TaK YK MHOTO!), M pacmojiaratoT BCeMH HEOOXOAUMBIMHU
pecypcamu, TO MOYEMY K€ HUYETrO He TPOUCXOTUT?

KaxoBbl mpuunHbl Takoi maccuBHOCTU? W, 4TO erie BaxkHee, KaK yOeAUTHCS B TOM, YTO 3TO HE
npou3oiiieT B Bamiel opranuzanuu? llpeanockiikaMy Takoro MOBOPOTa COOBITHI yale BCEro
CIIY)KaT CIeyIolme 00CTOATENbCTRA.

» CMeHa pYKOBOJICTBA, CMEHA BEKTOPa Pa3BUTHUS UK U TO U IPYrO€ OJTHOBPEMEHHO.

* Henpeoponumoe xenanue pa3pabOTINKOB OTMAXHYThCA OT MPOOJIEM, €CITU Ha UX YCTPAHECHHE
MPUXOAUTCS TOTPATUTH YyTh OOJBINE CHJI, YeM Mpenrnonaraioch. KoneuHo, mpoiie BCero B 3TOM



ciy4ae ckazath: «OTJIOKUM 3TO J0 cieayroiero peausaitna». (IlepeBoxy: «I'0TOBbTE NEHEKKHU!»)

* HenoctaTounas nojiepxka co CTOPOHBI TE€X, KTO €€ JOJIKEH 0Ka3aTh.

 Caborax. [IpeacraBbTe, OBIBACT U TAK, YTO Pa3paOOTUUKU WM 3aKa3YUKH OOMIKAIOTCS Ha TO,
YTO K UX MHEHHUIO HE MPUCITYHAJIUCh W PEUIUIM HCHPABISATH HE T€ MPOOJIEMBbI, HA KOTOpPHIE
yka3piBa OHHU. CIIeICTBUEM HJTOTO HEPENKO ObIBaeT OTKa3 OT BBINOJIHEHUS IUJIAHA,
YTBEPKACHHOTO Ha «pa300pe MOJIETOBY.

» XKannocts, moryouBmast ¢paepa. B mopeiBe sHTy3nazMa pa3pabOTUMKU HEPEIKO CTaBST
nepes cobol abCOMOTHO HEpeaAThbHOE KOJTUYECTBO 3a/1a4.

* V npobiieMbl OKa3alHCh CIUIIKOM IiyOokue KopHH. [lpu pabGote Haj HegocTaTKaMu
103a0MJINTH HEPEJKO OKa3bIBACTCS, YTO OHU HA CaMOM Jieje SBISIFOTCS JHIIb CUMITOMAaMU
CEPbE3HBIX HEpa3pelleHHbIX MPOTUBOPEUHH, CBA3aHHBIX, HAIIPUMEpP, C MpeAHa3HAUYCHHEM CcaiTa
WM MUCCUEW KOMITIAaHUU.

Hakonern, camoe riaBHoOE:

* )KuzHb BHOCUT CcBOM KOppeKTUBHL. «Ilo 1emomy psiay mpUUMH» OKa3bIBAETCS HEJOCTATOYHO
BpPEMEHHU, CPEACTB UIIU KEJTaHUA.

UroOpl u30ekaTh BCETO BBIIICIIEPEUUCICHHOTO, HEOOXOAUMO 3apyuUThCsl CEpPhE3HOU
MOJICPXKKOM CO CTOPOHBI BCEX 3aMHTEPECOBAHHBIX JIUI: MEHEXKMEHTA, KOMaH Ibl pa3paboTYHKOB,
3aKa34MKOB.

KabuneTts! Mmoux apy3ei

Mensi yacTo cHpalmMBalT, KaKuM O00pa3oM Jydille BCEro «IpoJaBaTh [O3a0UITUTH
PYKOBOJCTBY KOMIIAaHUU.

Ecte mpsAMOM M O4YEBUIHBIA NyTh: MOHATH LEJIH, KOTOPBIE CTAaBUT Ieper KOMIIAHUEHN
PYKOBOJICTBO, U JIOKA3bIBaTh, YTO YIYyUILICHHUE F03A0MIIUTH MOMOXKET MPUOTH3UTHCS K ATUM LETISIM.
[lpunercst U3BACHATBHCS B TEPMHUHAX, OJM3KUX MEHEIKMEHTY, KaK MOXHO 4Yaile JeiaTh
MpPE3CHTAIUH, JI0Ka3biBalolme 3(PGEeKTUBHOCTh Balllell IEATEIBHOCTH, U T. 1. IJTO, KOHEYHO,
XOPOILMU MYTh.



Randolph G. Bias

Deborah J. Mayhew
Second Edition

Cost-Justifyir

f-_Usabmty

< tAn Update for

Etnie MOXHO BBIMUCIIATH PEHTA0CTbHOCTh MHBECTUIIMH B F03a0MIIUTH U TIPEJICTABUTH ITY MUQPPY
B BHJIC CHJIBHOTO W OOBEKTHBHOTO apryMEHTa. JTOH TeMe IEIMKOM TOCBAIICHA Iiejiass KHUTa —
«¥O3abunutu u ymenbiienne wuznepxkek» (Cost-Justifying Usability, 2005) monx pemaxuueit
Psunonbda baiteca (Randolph Bias) u [eGoper Mbpiixpio (Deborah Mayhew). MccnenoBanue
pPEHTA0ENBHOCTH — 3TO OYEHb yOenuTenbHas mrryka [34] , HO oHa TpeOyeT OONBIIMX 3aTpar
BPEMCHHU U JICHET.

Ho maxe ecnm Bamm J10BOABI OymyT aOCOMIOTHO YOEAMTENBHBI, B YCIOBUSIX BCEOOIICH
ONTUMU3AIAHA PACXOJ0B M SKOHOMHUU CPEJCTB OJHHUM W3 IMEPBBIX 32 OOPTOM OKAKETCS MMEHHO
103a0uuTH (6€3 romy HeAens B KOPIIOPAIMH, HEYTO CTPAHHOE U HEMOHSATHOE) B COOTBETCTBUU C
MPUHITUTIOM «HAHSTHIA IMOCIETHUM — IIEPBhIA KaHIUIAT HA YBOJIHHCHHEY.

TectupoBanue r03a0mnmuTH (Ja ¥ BOOOIE CO3JaHWE JPYKECTBEHHOTO MO OTHOIICHHIO K
MOJIb30BATENIO JU3aifHa) BOCHPUHUMAETCS KaK oOO0sA3aTeNbHbI d3Tam  pa3paboTKH  JIUIIb
OTpaHUYEHHBIM KPYroM 0co00 MPOJABUHYTHIX KOMITaHWi. HO M OHU BO BpeMeHa Kpu3Hca CKIOHHBI
MoJIaraTh, YTO HA HEM MOXKHO COKOHOMHTh.

EctecTBeHHO, B pe3yabTaTe Ha CBET OOXKHUU TMOSBISIFOTCS XPOMBIE M KOCBIE MPOCKTHI, U JaXKe
KOTJIa 4epe3 HEKOTOpOE BpEeMsl UX MBITAIOTCS CAENaTh YAOOHBIMU IS MCIOJIb30BAaHUS, 3TO HE
OYEHB TMOTydaeTcsl. PykoBOICTBY KOMIIAaHUHN YACTO XBaTaeT yMa TOJBKO HAa TO, YTOOBI MOHSATH: 03
KOJla MU KOHTEHTA CAWT CYIECTBOBATH HE MOXET. A HAa TO, YTO MM HEBO3MOXHO IOJIb30BaThCH,
94acTO 3aKphIBAIOT r1a3a: «Huuero, KoMy Ha/lo, Kak-HUOYIb J]a CIIPABUTCSD).

JIM4HO s HEe OYCHb JIFOONIO JOKa3bIBaTh, YTO MHBECTUPOBAHUE B FO3a0MIINTH PEHTAOETHHO. S
YBEpPEH, UYTO KOMITAHWHM, KOTOPHIM HYXHA TaKas apryMEHTalus, HE TOTOBBl HH K KaKUM
cBepuieHUsM. UTOOBI 3aHUMATBCA FO3a0WJIMTH, HEOOXOIMMO HEUYTO OoJbllee: HHTY3HA3M,
UCKpEHHEEe JKeJaHWe CJeNaTh Bce HammydimmM oOpa3om. Korma xommaHus MpoIBeTaeT, TO €W,



BO3MOXHO, M JOCTaTOYHO MPOCTO BIOXKHUTH JeHbru. Ho xorga pecypcoB He xBaTaeT, 0e3 JIoJeH,
(aHaTUYHO MpPEJAHHBIX CBOEMY JIeNy, He 000iTHCh. Hy)KHBI 9HTY3UACTBI, TOTOBBIE TPATUTH BpEMsI
U CpeJICTBAa HAa CO3/IaHHUE MPOIYKIIMH BBICILIETO KJIACCa, UCIOIb30BAaHUE KOTOPOI Oy/AeT NOCTaBIATh
MOJIH30BATEINIO YAOBOJIbCTBHE.

Yro nenats?

K cuactpio, BBl pacmosiaraeTe OTAUYHBIM MEXaHHU3MOM AaruTalyu, C MOMOIIBI0 KOTOPOTO
MOXHO BepOOBaTh (paHATHUKOB B HAIIly CEKTY BEPYIOLIMX B F03a0MIUTH.

A npennounTaro mojarathCcs He Ha HUQPHI, a HAa HarsAgHOCTh. He Hago mponoseneit. [Ipocto
SBUTE JIIOASM YylO, M1 OHU yBepyroT. [IpoeMOHCTpUpOBaB, KaK W YTO MEHSETCS B pe3yjbTaTe
VAY4IIEHUS F03a0MIINTH, BbI JOOBETECh CTOWKOTO, MPOIOJDKUTEIRHOTO Y PeKTa: U HA4YaIbCTBO, U
pa3paboTYMKHU caMu OyAyT MPOMOBEAOBATH F03a0MINTH Ha IEPEKPECTKaX U MO IsIX!



Toabko Buepen!



I'1aBa 14 Teaenopranus 0e3 HanpsAra Y/aajJeHHOe
TeCTUPOBaHHUE: OBICTPO, ACHIEBO U CJIErKa
HeynpaBJIsieMO

Hao uem 5 cetiuac pabomaro? Hao mem, umobwl usmenums eco mup. Yenogeueckyio sHcusns 6
yenom.

CJIOBA CETA BPAHI[JIA (/PKEDD I'OJIJ[IBJIVM) B QUIIBME « MYXA»

CyTb ynajneHHOTrO TECTUPOBAaHUS TPOCTA: BMECTO TOT'O YTOOBI 3BaTh MOJIb30BATENEH K ceOe, Bb
caMU MPUXOAUTE K HUM — IO TMpoBofaM. BMecTo TOro 4roObl 3arisiibIBaTh B 9KpaH 4epe3 MIIeUo
MOJIB30BATEIsI, BBl MOJIB3YeTECh MporpaMmoil aydmupoBanus 3kpaHa. Hy a BMecTto pasroBopa c
rjla3y Ha rja3, TOBOPUTE MO Tenedony.

[lepBblii ceaHC yHaJIeHHOTO TECTUPOBaHMS s mpoBen 15 ner Hazaa. He Obuio Torma erre
HUKAaKUX TporpaMM [Uisi JAyONMpOBaHUsS DKpaHa, I[OITOMY MHE MPUXOJIUIIOCH CaMOMy
JOTaIbIBATHCS, UTO JIeNaeT MOJIb30BaTeb (OH OMKMCHIBAT MHE 3TO MO TelaedOoHY), U MOBTOPATH €ro
JIEHUCTBUS HA CBOEM KOMIIbIOTEPE. PazyMeeTcsl, 04€Hb MHOTO BPEMEHH YXOAUJIO Ha BOIPOCHI TUIIA:
«Kakoe OKoIIKO ceiuac y BaC akTUBHO?»

Teneps, ¢ mpuxomom OsicTporo MHTEpHETA M KIACCHBIX MPOrpaMM i TyOJIUpOBaHUS dKpaHa,
yIaJIeHHOE TECTUPOBAHUE MAaKCUMAJIbHO MPUOIN3ZUIOCH K OYHOMY.

3a4eM 3TO HYXKHO?

Bce oObsicHseTCsI ONHMM-EAMHCTBEHHBIM CIIOBOM: YIAOOCTBO. YJalleHHOE TECTUPOBAHUE
o0JaaeT psAIOM CYILIECTBEHHBIX TOCTOMHCTB.

e Jlerko moabICKUBATh YYACTHUKOB . MOXXHO HEe OCCIOKOUTHCS O TOM, IJI€ HAXOAUTCS
YeJIOBEeK, — TJIaBHOE, 4TOObl y Hero Obul BbICOKOCKOpocTHOM WuTepHer. Takoe pacumpenue
napaMeTpoB TOHCKa OCOOCHHO CHJIBHO BBIpyYaeT, KOTJa HaJ0 HAaWTH Jrojel, oOJaJaronmx
3HAHUSMH B KaKOW-HUOYIb Y3KOH peAMETHOM 001acT.

* He Hago HUKY/AA exaTb . A 3HAYUT, HA BCIO MPOLEAYPY YIACTHUKY TECTUPOBAHUS MPUICTCS
MOTPATUTh HE J[BA U HE TPU 4Yaca, a pOBHO yac. Ha Takux yclIOBUSIX TOMOYb BaM COIJIACATCS Jaxe
BECbMa 3aHSATHIC JIFOAU.

* Y1006cTBO NJIaHUPOBAHUA . MOXXHO Ha3HA4YaTh TECTUPOBaHKE Ha Jt00oe BpeMs. Eciu Bam
HY)KEH PEJIKHI CHelHaIUCT, KOTOPhIM OCBOOOXKIaeTcs TONbKO B 11 dacoB Beuepa, Bbl MOXKETE
3alpOCTO HA3HAUYUTH TECTUPOBAHUE HA 3TO BPEMSI.

 JlaeTr [mouTH]| Te :Ke pe3yJbTaTbl, YTO W OYHOe TecTHpOBaHue . [la, ymaieHHOE
TECTUPOBAHUE JEHCTBUTEIBHO CIIOCOOHO BCKPBITH T€ K€ MPOOIEMBI.

MoxkeT, B TAaKOM cllydae MOJHOCThIO EPEUTHHA yIAaJIEHHOE TECTUPOBaHUE?

Yro s mory ckas3aTb. Pe3ynbTaTMBHOCTH ynaleHHOro TecThupoBaHus Ha 20 % HMXe 10
CpPaBHEHHIO C OYHBIM, a YCHUJIMH Ha ero opranu3amnuto Tpedyercs Ha 30 % menbie [35] .

Urak, BbI Tepsiere 20 % 4Yero-to 3a CYET TOTO, YTO YYACTHUK TECTUPOBAHUS HE CUIUT PSIIOM C
BaMu. KoHneuHo, BbI nostyyaete Oosiee OOraThlil OMBIT, KOT/JA MOJIB30BATENh HAXOIUTCS B METPE OT



Bac: TaKk BaM ropaszo MpoIIE NOHATh, O YEM OH AyMAaeT.

Korma mexmay aByMs IIOJABMH BO3HUKAET HEKHH TEXHOJOTMYECKHH Oaphep, ATO YacTo
MPUBOJUT K HEJONMOHMMaHUI0. CornacuTech, OJHO JI€JI0 — TOBOPUTH C TJa3y Ha IJa3, Ipyroe Aeio
— o tenedony. B xoxe TenedoHHOTO pa3roBopa 4yacTo MPUXOAUTCS MEpEeCpalmBaTh, 4YTO CKazal
UJIU UMET B BUY COOECEHUK.

Kpome Toro, ynanieHHbIM TECTUPOBaHHEM TpyaHEe yrnpasisaTh. Eciau, Hanmpumep, KTo-HHUOYIb
BOIIET B KaOMHET y4aCTHHKA TECTUPOBAHUS U OTBIEYET €r0, TO BBl MOYTH HUYETO HE CMOXKETE C
3TUM Tozaenatb. OCOOEHHO TYro MPUACTCS, €CIU MOMANETCs «IYIIHBIA KIHNEHT»: Y Bac He OyneT
BO3MOKHOCTH B3TJISIIOM WJIM KECTOM MOKa3aTh €MY, UTO ITOpa BEPHYTHCS K BBIOJIHEHUIO 3a1aHUS.

Kak sto nenaercs?

Bce oueHp moxoke Ha OYHOE TECTHPOBAHUE: BbIOMpaeTe OOBEKT TECTUPOBAHUSA, MUIIETE
CLUEHapHil, MPOXOJAUTE €ro C IMOJb30BATENEM IYHKT 3a IMYHKTOM, HallOMHHas €My, YTO OyMaTh
HY)KHO BcayX. [IoroM mpoBoauTte 3tam «paccieqoBaHus», HY M Tak jaaiee. TecTupoBaTb MOMXKHO
BCE, YTO BBIBOJUTCS Ha HKpaH. Bo3MOXkHO, BaM OpPUAETCS BHECTH B CLUECHApPUII MUHHMAaJbHbBIE
M3MEHEHUS, a OIJIATy EPEBECTU MOYTOBBIM IEPEBOJIOM.

Bam namo OyneT 3apaHee MpoOBEpUTH PadOTy MPOrpaMMBbl I AyOJIUpOBaHUS dKpaHA. ITO
MOXHO cJieJaTh, HAaIprUMep, KOTJa Bbl CO3BOHUTECH, YTOOBI HA3HAYUTH BPEMS Hayalla ceaHca.

Eme wamo pemmTh, Weil skpaH OyaeTr BeAymmM, a 4yeid — ayonupyronmm. Jlydime Bcero
MOMPOCUTH MOJIB30BATENS MPEOCTABUTh JAOCTYI K €ro pabodemMy CTOJy, YTOOBI Bbl MOTJIH TOJBKO
HaOII0AaTh 3a €ro ACHUCTBUAMH. YUYaCTHUKY TECTUPOBAHUS HE MIPUACTCS IMPU 3TOM HEPBHUYATH U3-
32 HeM30eKHBIX (HO OOBIYHO BCE-TaKH HEOOBIIMX) BpEMEHHBIX 3aepxKeK. Eciu ke Bbl TecTupyeTe
HEKMU MPOTrPaMMHBIA MPOAYKT, KOTOPBIM YCTAHOBJIEH TOJBKO Ha BallleM KOMIIBIOTEPE, CHEJIANTE
Ha000pOT: MPEIOCTaBbTE MOJIB30BATENIO JOCTYII K CBOEMY padouyeMy CTOTY.

(Ecnmu mpu tecTupoBaHMM Bbl OyJaeTe BUJETh JKPaH IOJIb30BATEIILCKOTO KOMIIbIOTEpa, HE
3a0yapTe MOMPOCUTH €T0 CHPSATaTh BCE OKOIIKH, KOTOPhIE €My HE XOTEeJIOCh Obl BaM MOKa3bIBATh.
Hanpumep, OKHO OYTOBOIrO KIMEHTA. )

B rnaBe 8 g mucan, 4To acCCOPTUMEHT MporpamMM Jjsi TyOJMpOBaHUS dKpaHa BeChbMa IIHUPOK.
[Ipu ynaneHHOM TECTUPOBAHUU Ha MEPBbIM MJIaH BBIXOJUT YAOOCTBO M MPOCTOTA UCIIOIH30BAHUA.
CrnenoBaTenbHO, BaM HaJ0 BbIOpaTh Takoe [10, koTopoe a) ObIcTpo HacTpamBaeTCs (MEHBIIE YeM
3a MUHYTY), 0) «mIpoOHBaeT» KOPIMOpATHBHBIE OpaHIMay’>pbl M, BO3MOXHO, B) HE TpeOyeT
WHCTAIUISIUU MPUIIOKEHUS Ha KOMIBIOTED (MIOCKOJIBKY 3TO MOKET OBITh 3aMpPEIICHO CUCTEMHBIMU
aIMUHUCTPATOPAMH).

U cHosa s arutupyto 3a GoToMeeting. 1 cHoBa y MeHs HET K Hel mpeTeH3uil. CkaunBaeTcs u
ycTaHaBiIuBaeTCsl oHa 3a 30 CeKyH], U S €Ille He BCTpevall MoIb30BaTeNsl, KOTOPBIA HE CMOT OBl C
Hel chpaBuTbca. B Heill o4yeHb XOpOIIO peajn30BaHO OOHOBIEHHE H300pakKeHUs, TaK YTO
3a/Iep KK OyayT IPAKTUYECKU HE3aMETHBI.

Eme mpu ucnonb3oBanum GoToMeeting He Bo3HHMKAaeT MpoOjeM ¢ M3MEHEHHEM pa3MepoB
9KpaHa (3TO BaXKHBIA HIOAHC: BEJb Y BaC U y MOJIB30BATENSI MOTYT OBITH COBCEM Pa3HbIE MOHUTOPBI
C pa3HBIM pa3peIieHueM) U CO CMEHOW BEAYILETO/BEIOMOT0 dKpaHa [36] .

Jlns mepenauu 3ByKa MOKHO MCHOJIb30BaTh (YHKIUIO «KOH(EPEHIICBSI3b», BCTPOCHHYIO B
GoToMeeting (B CTOMMOCTh MOJAMUCKHA BXOJUT BO3MOXHOCThH MCIIOJIB30BaHUS 3TONW (PYHKIIMHU, HO
Ka)KJIbI 3BOHSIIMI IJIATUT 3a ce0sl M0 CBOeMY Tapudy, B 3aBUCUMOCTH OT MECTOHAXOXKACHHS). A
MO’KHO BOCITOJIb30BaThCs TexHosnorueu VoIP.

Ecim Bl He coOupaerech monb3oBaThes IP-temedonmeii, mocoBeTyiiTe y4acTHUKY
TECTUPOBAHUS MMOCTABUTH HA CTOJE TeJIe(POH C TPOMKOM CBA3bIO, UTOOBI HE MPHUILIOCH B TEUCHUE



50 mMuHyT npwxKuMaTh TpyOKy K yxy. Ilompocute Bamero cobecemHuka caenath Tak, YTOOBI BO
BpeMsi TECTUPOBAHUSI €My HUKTO HE 3BOHMII. BrpoueM, OynbTe TOTOBBI K TOMY, UTO €r0 BpeMsl OT
BPEMEHHU BCE PABHO OYIIyT OTBICKATb.

Opranu3oBarthb 3aMKCh TECTUPOBAHUSI MOXKHO, MPUIBUHYB MUKPO(DOH K Tenedony.

Eme ObicTpee, elie AelieBie U elie MEHee YIpaBiIsieMo

B rnaBe, mocBsIieHHON yIaleHHOMY TECTUPOBAHUIO, 1 HE MOTY HE paccKasaTh MpO €lle OJHY
BO3MOXHOCTh, KOTOPYIO HaJI0 UMETh B BUJIY: HEYIIPABIISIEMOE yIaJICHHOE TecTUupoBaHue [37] .

Takytro ycnmyry mpegocrtasiseT cat Usertesting.com [38] . BoT kak Bce MpOUCXOIUT.

Bbr cooliaete anmpec TOW CTpaHUIlbl, KOTOPYIO XOTUTE MPOTECTUPOBATh, M 3agaHue (WU
IBaTpU KOPOTKUX 3a/JaHusl), KOTOpOE€ JOJKEH BBINOJHUTH TMoOJb30BaTens. I[locme 3Toro
YKa3bIBa€TEe, CKOJBKO YEJIOBEK IOJKHO Y4acTBOBATH B TECTUPOBAHUU U KTO 3TO JOJKEH OBITH
(o1, BO3pacT, 10XO/l, YypOBEHb BIaJCHUS KOMIIBIOTEPOM ).
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3anpoc HampaBiSe€TCd B NYyJd TECTUPOBIIMKOB, HEKOTOPHIE M3 HUX COTJAILIAIOTCS TMPOUTH
TecTupoBaHue. Ha Bamield cTpaHWYKe OHU MPOBOJST OKOJO 15 MUHYT, BBINOIHAS 3ajaHue (WIn
3a7aHusl) U pa3MbIIUIsia BCIyX. [locie 3Toro Bel MojiydaeTe 3aluch CEAaHCOB TECTUPOBAHUS.

O4eBuHO, YTO TaKOH METOJ PadOThl CHIIBHO OTJIMYAETCS OT TPATUIIMOHHOTO TECTUPOBAHUS
103a0UJIMTH: BBl HE MOXKETE 3a7aBaTh BOMPOCH W MPOBOJIUTH «paccienoBanue». M Bce ke oH Ha
yIWBICHUE pe3yibTaTuBeH. (Baagenbiibl cepBuca TmaTeIbHO OTOMPAIOT TECTUPOBIIMKOB, KOTOPBIC
XOPOIIIO YMEIOT IyMaTh BCIYX.)

[Ipenects MeTOA B €ro JAemieBu3He (29 10/U1apoB 32 OJTHOTO YYaCTHHUKA), B TOM, YTO OT Bac HE
TpeOyeTcsl MOUYTH HUKAKUX YCHJIMKM (HAI0 BCETO JUIIb JaTh 3aJaHuE), U B CKOPOCTHU (PE3yJIbTaThI
3a4aCTy0 MOKHO MOJIYYUTh YK€ HA CICAYIONIMA JICHB).

KadecTBO, KOHEUHO, YCTYIAaeT yIpaBIIeMOMY TECTHPOBAHUIO, HO BCE PAaBHO 5 ObLI BIICYATIICH,
KOTJIa BIIEPBBIE BOCIIOJIB30BAJICS 3TUM CEPBUCOM.

C y4eToM BCErO CKa3aHHOIO BIIOJIHE MMEET CMBICI pacCMaTpUBaTh TaKOE TECTUPOBAHUE KakK
3anacHoi BapruaHT. OHO TTOMOXET BaM OBICTPO MOJYUYUTH OTBETHI HA KHBOTPETEITYIIUE BOMIPOCHI,
KOTOpbIC TIO pa3HBIM MPUYMHAM HE yJIaJIOCh BBISICHUTBH B XOJ€ €XKEMECIYHOro TecTupoBaHus. Eie
C TIOMOIIBIO 3TOTO CEepPBHCA OUCHB YA0OHO MIPOBEPATH, MCUE3JIa JIN OOHAPY)KEHHAas MpoodiieMa mocye
BHECCHUSI U3MCHCHUN (CLICHApPHUI 3a/laHMs Y BAC OCTAHETCS C «OO0JIBIIOT0» TECTUPOBAHMS, TaK UTO
BaM JIOCTaTOYHO OY/IET MPOCTO BBECTHU YK€ TOTOBBIE JaHHBIC B (OpPMY 3aKa3a).

YABO

MOYEMY XK Bbl IOMECTHWJIH 3TY I'VIABY B KOHEIl KHUT'U?!

[TpexpacHsiii Boripoc. CoriaceH, 3T COBEThI CMOTPEIUCH ObI O0JIee JJOTUYHO B TIEPBOM YaCTH
kHuru. Ho s co3HaTenbHO nepecTtaBuil ux B KoHell. M BOT mouemy:

He naoo nvimamvcsa ycmpausamv yoaieHHOe mecmuposanue, eciu ecmb 603MONCHOCHb
npogecmu OUHYI0 Ceccuio.

Ynanennoe TectupoBaHue TpeOyeT OOJBIIEH COCPETOTOYCHHOCTH, W MPH 3TOM y Bac HET
BO3MOKHOCTH HAOJIOAaTh, HAIIpUMEpP, 3a BBIPAKCHHEM JIMIIA TECTUPOBIMKA, a 3TO (0COOCHHO
MOHayally) O4€Hb BaXKHO.

Sl coBeTyro MPOBECTH KaK MUHUMYM TPU payHJa TPATUIIMOHHOTO TECTUPOBAHUS, MPEKIE YEM
MBITATHCS 3aTESITh yAaJIeHHOE. 32 3TO BPEMs Bbl IOCTUTHETE OOJIBIIIMHCTBO HIOAHCOB, BECH IIPOIIECC
CTaHET MPHUBBIYHBIM, BBl HEMHOTO pacciabuTech U OyAeTe Jydile MOATOTOBICHBI K Pa3HOTO poja
HEOXXUJAHHOCTSIM.

HYKHA JI1 KOMHATA HABJIOJIATEJIENA?

Ha. [IpucyrcTBrue HaOmOaTeNeH MpHU yJaJeHHOM TECTHPOBAHMM HHUYYTh HE MEHEE BaXKHO,
9eM IMPU OYHOM. DTO BAXKHO, MOCKOJIBKY OJHOM W3 COCTAaBIAIONIMX yCIeXa SBISETCS OOIeHUE,
oOMeH MHEHHMSMH U ombIToM. K TOoMy ke s HaOmromaTeneid BooOIe HEeT HUKAKOW pa3sHUIIBI
MEXIy YIUICHHBIM U OYHBIM TECTUPOBAHHEM: B O0OHMX CIydasx OHM CMOTPAT Ha JyOIUPYIOIIHit
SKpaH U CIYIIAIOT BHICKA3BIBAaHUS MOIB30BATENS Yepe3 JUHAMUKH.



I'1aBa 15 Toabko aj1s npoaABUHYTHIX CIIHMCOK
PEeKOMEHyeMOU JIUTEePATYPHI

A umo, Hem HUK020 OoNee K8ANUPUYUPOBAHHO20?

AKTEP EOBKJT I'OJIJCY2HUT, B OTBET HA BOIIPOC, HE XOYET JIU OH IIEPEPE3ATH
[IYIIOBUHY CBOEMY HOBOPOKJIEHHOMY CbIHY

Hekoropsle u3 Bac, 3aHSBUIMCH TECTUPOBAHUEM [03a0MIIMTH, HABEPHSKA 3aXOTAT MOJIYYUTH
JONOMHUTENbHYI0 uH(popMmanuio [39] . i caMbIX MPOABUHYTHIX Sl PEIIMII MEPEUUCIUTD B ATON
TJIaBe MOM JTFOOMMBIC KHMIKKH 110 TECTUPOBAHUIO M CMEXKHBIM AUcCIUIIHHAM [40] .

O TecTUpOBaHUU B LIEJIOM

Kak s Bac m mpemgynmpexnian B caMOM Hadajie, B 3TOM KHUIE HET JETaJbHOIO OIMHCAHUS
TECTUPOBAHUS. A B TpeX MEPEUHCICHHBIX HIXE — €CTh, U OYEHB Xopoliee. Bribupaiite n00yto: He
ommoeTech.

Ha ndbOOk.Of
Usability
Testin o

Plan, Design,

: ﬂ i How to

& W | and Conduct
A ' Elfective Tests

COND EDITION

Handbook of Usability Testing (Second Edition)
Jeffrey Rubin and Dana Chisnell, John Wiley & Sons, 2008.
«PyKOBOJICTBO 110 TECTUPOBAHUIO 103a0uauTu» [)xedda Pyouna monroe BpeMst ObUIO OAHON U3



JY4IIMX KHUT, 3 HOBOE M3JIaHUE, HAIMCAHHOE B COABTOPCTBE ¢ JlaHoW UKCHE, MONYyYrIIOCh €1Ie

JydIIe IepBOTO.

A Practical Guide to
Usability Testing

Rewisen Epmom

loseph S. Dumas
Janice C. Redish

intellect

A Practical Guide to Usability Testing (Revised Edition)
Joseph Dumas and Janice (Ginny) Redish, Intellect, 1999.

Jxo n JI>KUHHH, TTOX0Xe, 3HAIOT O TECTUPOBAHWH FO3a0MIMTH OOJBINE, YEM BCE MBI BMECTE
B3siThle. OYeHb 3J0pOBO, YTO OHU PEUIMIM TMOACIUTHCS CBOMMHU 3HAHUSAMU W HaIKCalu

«IIpakTrdeckoe pyKOBOJICTBO MO TECTUPOBAHUIO I03a0UITUTH.
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Usability Testing Essentials: Ready, Set, Test!
Carol Barnum, Longman, 2010.

Ceityac, korja s nuily 3TU cTpoku, Kapous Bee eme nmpogomkaer paboTaTh Hall epeu3laHueM
cBoeil uynecHOW KHUTU «OCHOBBI TECTUPOBAHUSA I03a0MJIUTH: HaA CTapT, BHUMAaHHUE, TECT!»,
Boieet B 2002 roay. S yBepeH, uTo ee Tpya He OyJeT HAampacHbIM M OHA MOpaayeT HAaC HOBOM
KHUTOH, B KOTOPYIO OyayT BKIFOUEHBI BOIMPOCHI OOECMEUEHHUS CIEIHATbHBIX BO3MOXHOCTEH U
MEXKIYHAPOIHOIO TeCTUpOBaHUA. CrienuaIbHbIE BOIIPOCHI



AND REFINE USER INTEREACES

CAROLYN SNYIER

Paper Prototyping
Carolyn Snyder, Morgan Kaufmann, 2003.

Bce HroaHChl, KOTOpBIE BaM HAJI0 3HATh, MOKHO HAaWTH B 3TOU KHUTE. «[IpoToTHIBI HA Oymare»
MOXHO ObUTO ObI TOMECTUTh U B MPEIBIAYIIMN pa3field, MOCKOJIbKY B KHUIE€ OTIMYHO OMUCAHBI
BOIIPOCHI TECTUPOBAHMUS B LIEJIOM.

Joe Dumas
Beth Loring

Moderating
Usability Tests

Principles & Practices for Interacting

= Ei

ORGAR WAL AR



Moderating Usability Tests
Joseph Dumas and Beth Loring, Morgan Kaufmann, 2008.

B xaure «Benenune tectupoBaHus 103a0UIUTHY 0000IIEH OIMBIT COPOKA JET pabOThI B 00JIaCTH
TeCTUpOBaHUs MPpoayKiuu. OHa IETMKOM TOCBAIIEHA TOMY, KaK TPOBOIUTH TeCThl. OueHb eMKasl U
nH(pOpMaTUBHAS KHHTA.

~ TOMTULLIS
BLLALBERT

1|_|

Measuring the User Experience
Thomas Tullis and William Albert, Morgan Kaufmann, 2008.

Ecnu BaM HaJ0 MOMYy4UTh KOJIMYECTBEHHYIO OLICHKY (Ha 3TOM MOXKET HACTauBaTh, K MPUMEDY,
Balll HayaJdbHUK, TpeOys IOKa3aTelbCTB TOTO, YTO BBl HE 3psl MOTPATUIM JEHbIH (UPMBI Ha
103a0MJIMTH ), BBl IPOCTO 00S3aHBI MPOYUTATh KHUTY «Kak U3MEpUTH OMBIT B3aUMOICHCTBUS.



Recruiting without Fear

How o Find FirstRate Participants for Design Studies

b Dol B el W

Recruiting Without Fear

Will Schroeder, David Brittan, and Jared Spool. Usability Interface Engineering, 43-page
downloadable PDF http://www.uie.com/reports

Kommanus [Qxapena Cryna nabupaer tecTupoBUMKOB ¢ 1988 roma, u B cratbe «PexkpyTuHr
0e3 onaceHui», KOTOPY0 MOXKHO 3a 50 10J171apoB cKavyaTh ¢ caifiTa uie.com, paccKa3bIBaeTcs O TOM,
KaK 9TO JI€JAeTCA.



233 Tips and Tricks for Recruiting
Users as Participants in Usability
Studies

By Deboesh Hindarer Sova and Jakalb Neloen

NN/g

Nielsen Norman Group

T35 WiRN GFRINGE LV, FARMONT, Ch SAE30-7408 LG [ wmaiwnciie con T=1

Copyright @ Niekes Nooman Growp, Ml Righis Fasarwed,
Buy your awn copy from: i lweve nogrogg commeponts Sige/ mernysing

233 Tips and Tricks for Recruiting Users as Participants in Usability Studies
Deborah Sova and Jakob Nielsen, Nielsen Norman Group, 144-page downloadable
PDF http://www .nngroup.com/reports

B stoii kHure — «233 coBera TeM, KTO HaOMpPAET YYaCTHUKOB TECTUPOBAHUS F03A0MIUTHY, —
coaBTop Skob6a Hunbscena, Jlebopa CoBa, n1eauTcss CBOMM OOTaThIM OMBITOM: OHA y)K€ MHOTO JIET
3aHUMAETCsl PEKPYTUHIOM TECTUPOBIIMKOB. Y CTpaHEHUE HEIOCTATKOB



Janice (Ginny) Redish

Letting Go of the Words: Writing Web Content That Works
Janice (Ginny) Redish, Morgan Kaufmann, 2007.

B xuure JIxxvuaau Penuin naroTcs Tydime COBETHI MO W30aBICHUIO OT MPOOIeM, CBI3aHHBIX C
HeOpeKHO HANMCAHHBIM I OTPEAAKTHPOBAHHBIM TEKCTOM. B Hel Takke paccKa3bIBaeTCs, Kak
MpeayNpeuTh MOSBICHUE TaKuxX MpooseM. OQuH TOBAPHIL, KOTOPBIA MUIIET TEKCTHI NI CAalTOB,
cKaszay, 4To KHHra «CBo0OJa CJIOB: CO3JaHME JIeeCHOCOOHOr0 KOHTEHTA» M3MEHHIA €ro >KU3Hb.
Ox0THO Bep1o.



fForms

Designing Weh Forms for Usabhility

T

Caroline Jarrett ¢ Gerry Gaffney

M C¢

PRAEAN wA

Forms that Work: Designing Web Forms for Usability
Caroline Jarrett and Gerry Gaffney, Morgan Kaufmann, 2008.

[loutn Ha KaxaAOM caiiTe ecThb (OPMBI, U TMOYTH Yy KaXKIO0M (GOpMBI €CTh MPOOIEMBI C
r03a0mut. Kunra «Co3manune 3QQexkTuBHBIX M yaoOHBIX (OpM [Uisi CaWTOB» MO CBOEH
3HAQYUMOCTH HE YCTYNaeT Ha3BaHHOMY BbIle TpyAy J[[>KWHHH, TOJHKO MOCBSIICHA OHA HEMHOIO
IPYrou TeMe.



I'1aBa 16 B 100pbin yac, apy3bsa Heckoiibko
HANYTCTBEHHBIX CJIOB

Yoauu mebe u 0o noswvix ecmpeu!

U3 IIECHU POA POIDKIIEPCA U JIDHUJIA D9BAHCA «HAPPY TRAILS TO YOU»

Yro K, IpUIUIO BPCM: ITPOIIATHCA. Ho nepea 9TUM A XOTCII OBl HAIIOMHUTH BaM BCE MaKCHUMBI,
O KOTOpPBIX BbI 00s13aTeNILHO BCIIOMHHTC, KOI'Jda CTaHCTC IIPOBOAHUTL CaAMOCTOATCIBHBIC
TCCTUPOBAHMA.



Pasz s MeCAY — Mbl HE NPpOCUM O bonbuem



Havunaume Panbude, Hem 6am KaxnCcemcs HYHCHbIM



He 3abusatime 26030u mukpockonom



Coenaiime mecmupoganue 3peIunHbiM CHOPMOM



He menvuu! Cxonyenmpupytica na enagnom!



Ilpu ycmpanenuu npobnem cmapaiimecs 00X00UMbCsL MUHUMATbHBIMU CPEOCBAMU

S Bepro, y Bac Bce mouyyutcs. M moMHUTE: B 3TOM KHUTE COAEPHKATCA JIMIIb PEKOMEHIAIUH.
OkcnepuMeHTHupyiite. [lenaiite Tak, Kak BamM ya00HO.

B noGpsiit wac, apy3bs! S xkay Banmx nuceM U UHTEpECHbIX ucrtopuil. [lumre Mue mo aapecy
stevekrug@rocketsurgerymadeeasy.com.



IIpumep cueHapus U COTJIANIICHUS O BEICHUH
3alMCH

Cuenapuii Tecta



* B bpaysepe oondcHa Oblmb OMKpbIMa nyCcmas Uil « HeUmpaibHasy CMpaHuya.

31paBCcTBYiiTE, . MeHs 30ByT

Ceituac s pacckaxy, 4To Bam npeacrour.

[Ipexie ueM MBI HaUHEM, 5 JOJKEH COOOUMTD PsiJl HEOOXOIUMBIX CBEJCHUM, U, YTOOBI HUYETO
HE YIIYCTUTh U3 BULY, 51 Oyay UuTaTh Mo OyMaxkke, Bbl yxk MeHs mpocTuTe.

Bbl1, 1015KHO OBITH, YK€ XOPOIIOo 3HAeTe, 3a4eM Mbl Bac croa mpuriacuin, 1 BCe e g BKpaTie
MTOBTOPIO OCHOBHBIC HACH. MBI MPOCHUM JIFOJICH HEMHOTO TTOpadboTaTh ¢ BeO-caliTOM, KOTOPBIA MBI
pa3pabaTbiBaeM, YTOOBI MMOHATH, BCE M paboTaeT Kak Hano. CeaHc TecTHUpOBaHUS OyAET IIUTHCA
OKOJIO Yaca.

Cpa3y xo4y pa3bsiCHUTh: Mbl TECTUPYEM CallT, a He Bac, mosToMy Bbl B ipuHIIUIIE HE MOXKETE
cAenath 4yTo-1u00 «HenpaBmibHO». CeroaHs Bol HaxoauTEeCh B YHUKATIBHOM MOJIOKEHUU: HE UMES
BO3MOXXHOCTH COBEPIIUTH OIMIMOKY U HE UMES, COOTBETCTBEHHO, HEOOXOIUMOCTHU JyMaTh 00 3TOM.

S mpotly MocTOSSHHO MPOTrOBapPUBATh BCIYX BCE MBICIH, KOTOPBIE TpUAYT BaM B ron0By B X0/11€
paboTsl ¢ caiitom. [Ipomry cooOmmate, Ha yTo BBl cMOTpUTE, UTO MBITa€TECH ClIENaTh U O YeM MPHU
ATOM JyMaeTe. ITH KOMMEHTAPUHN HaM OYEHb CHJIbHO OMOTYT.

N eme: moxanyiicta, He HaJ0 CTECHAThCS B BblpaxkeHUsAX. CMmeno pyraiite Bce, uto Bam He
HpasuTcs. Hama koHeuHas 1ueipb — ciesarh XOpOIMK CaUT, II03TOMY HaM KpalHE BaKHO 3HATh BCIO
IIpaBIy.

Ecnu B mpouiecce y Bac BO3HUKHYT Kakue-HHOYIb BOMPOCHI, HE CTECHSNUTECh UX 3a1aBaTh. Ho
HE YAUBISIUTECH, €CIM S CKaXy, 4TO Cpa3y Ha HUX OTBETUTH s HE MoOry. /[eso B ToM, 4TO Hac
MHTEPECYET, KaKOBO INMPUAETCS IMOJIb30BATENAM, KOIZIA OHM OKAXKYTCS OJMH-HA-OJMH C HalMM
caiitom. [Ipy 5TOM 10 OKOHYAHHUU CeaHca s MOCTaparoCh JaTh OTBETHI Ha JIF0ObIe Barm Bompoch.

Ecnu BaMm B Kakoil-TO MOMEHT MOHAI00UTCS MEPEephIB, HE CTECHSIUTECh COOONMTH MHE 00
JTOM.

Br1, HaBepHOE, 3aMEeTHIIH, YTO B KOMHATe ycTaHOBIeH MUKpodoH. C Baiero mo3BoneHus, Mbl
3amuIeM Bce, 4TO OyaeT MPOUCXOAWTh Ha MOHHUTOpE, a TaKXe Hall pa3roBop. 3amuch OynaeT
UCIIOJIBb30BaThCA TOJBKO C OJHOM IeNbI0: YTOOBI BCIOMHUTBH, 4TO BbI ToBOpuiM, U HE 3a0bITh
UCIIPABUTh B COOTBETCTBUU C 3TUM Hall caiT. Daiibl ¢ 3amuchi0 HEe OYAyT IOCTYIMHBI HUKOMY,
KpoMe JII0JIeH, MPUYACTHBIX K pa3paboTke cailTa. A MHE 3TO MOMOXKET COCPEAOTOYMUTHCS Ha
MPOUCXOJIAIIEM U U30aBUT OT HEOOXOIUMOCTHU MOCTOSHHO JIeNIaTh 3aMUCH B OJIOKHOTE.

Eme onvH MOMEHT: HECKOJIbKO YeJIOBEK, MPUHUMAIIIMX y4acTue B pa3paboTke caiita,
HaXOJTCS B IPYroll KOMHATE M HAOMIOAAIOT 3a XOA0M TeCcTUpoBaHUs. OHU CIBIIAT HaIl Pa3rOBOP
Y BUJAT NPOUCXOAsAIIEe Ha dKpaHe. Hac caMux OHM HE BUIAT.

Ecnu Bel He BOo3paxaere, s nonpouly Bac nmoanucars corjameHue Ha BeIeHUE 3anucu. B Hem
TOBOPUTCA O TOM, 4TO Bam M3BECTHO O TOM, YTO BEAETCS 3allUCh, U Bbl HE BO3pakaeTe MpPOTUB
sToro. U eme tam ckazaHo O TOM, YTO JOCTYI K 3aUCU OyJeT UMETh OTPAaHUYCHHBIA KPYT JIHII,
paboTaIMX HA/l IPOSKTOM.




* Boi0oamw pyuky u cocnauieHue 0 6e0eHuU 3anucu.
* [loxa mecmuposwuk noonucwvieaem coanauwerue, BK/IIFOYUTD 3AITHUCH.



ECIIH BAM TPEBYETCA /1OI'OBOP O HEPA3IJIALLIEHHH

Bam 611 evician 002060p 0 HepazenaueHuu, co2iacho Komopomy Bel 06513yemecsy HUKOMY He
pacckazvigams O MOM, YMO Yeuoume ce200Hs, NOCKOAbKY 3Ma UHQGOpMayusi He HOOLeHCUm
oenacke. ¥ Bac ¢ coboti smom dozoeop?

* 3abpamb 002060p u yoeoumvcs, umo oH noonucau. Eciu ¢ coboti 0oco8opa He 0Ka3aniocy,
8b10aMb €20 U NPEONOHCUMb NOONUCAMD.

Ectp 11 y Bac Bonpoch1?

Xoporo. [Ipexie yem MbI OTKpOEM CaiT, 51 X0Te Obl 3a1aTh Bam mapy Bompocos.

Jlnst nHadana: ko Bel mo npodeccun? Yem 3anumMaerecs?

Terepp TakoW BOIPOC: BBl MOXKETE€ NPUMEPHO OLIEHHUTbH, CKOJBKO YacOB B HEJIECIIO BbI
npoBoauTte B IHTepHETE, C yUETOM NPOCMOTPA CANTOB U MPOBEPKHU SJIEKTPOHHOM MOYTHI?

N KakoBO NMPOLIEHTHOE COOTHOLICHUE BPEMEHHU, KOTOPOE BbI TpatuTe Ha modTy U Ha MPOCMOTP
CalTOB?

Kaxkwue caitTel Bbl yaiiie Bcero npocMmaTtpubaete?
Ectp y Bac xakue-HuOyp 1100MMBIE CaiiThl, HAa KOTOpble Bbl Bce Bpems 3axoauTte?

Benukonenno. 31o ObUT MOCHEAHUN BOMPOC, W TEIMEph JaBalTe B3TJISHEM Ha Hall OOBEKT
TECTUPOBAHUSL.



* Omkpuims 6 Opayszepe mecmupyemulii Catim.

Jls1 Hayamna s XoTels Obl, 9TOOBI BB IOCMOTPENN Ha ATy CTPAHUYKY U OMUCAIH yBUJICHHOE. UTO
oHa Bam HannoMHuna? Yeii aTo caiiT? UTo Ha HEM MOXHO Jienath? JIj1s yero oH npeaHa3HavyeH?

CrpaHnuKy MOKHO MPOKPYYHMBATh BBEPX-BHHU3, HO HE HAJ0 MOKAa HAXXUMATh HU Ha KaKHUe
CCBUIKH.



e [lo0oorcoams mpu-yemvipe MUHymol.

Ceifdac s TOMPOIITy Bac BRITOJHUTH HECKOIBKO 3aJaHUM, TTOAPa3yMEBAIOIHX PaOOTy C CAUTOM.
S Oymy 3a4MTHIBaTH UX BCIYX, @ BaM s Oy/ly BbIIaBaTh paclieuaTaHHbIC TEKCTHI 3aJaHUH.

[Tpomnry Bac mpu BHITOJHEHUH 33JJaHUN HE MOJIb30BAThCA HUKAKMMH MOMCKOBBIMU CHUCTEMaMHU.
D10 HE0OX0AUMO, YTOOBI MBI MOTJIM Y3HAaTh KaK MOHO OOJbIIE O TOM, yAOOHO J paboTaTh C
HAIllUM CAUTOM.

U eme pa3 xo4y HAIOMHHUTh, YTO BCE CBOM COOOPaKCHUS JKEJAaTEIbHO BRICKA3BIBATH BCIYX: TEM
caMbIM Bbl HaM OKa)XeTe HEOLCHUMYIO YCIIYTY.



* Bpyuums nonvzosamenio CyeHapuii nep8o2o 3a0anusi U npoyecmsv €20 8CIYX.

* BuumamenvHo credums 3a gvlnonHenuem 3aoanus. Eciu nouyecmeyeme, umo nonyyaemas om
nov308amens UHGOpMayus yice mepsem CMbICL UL YMO NOAb308aAmMeNb pa30padcaemcs,
nepetmu K cieoyroujemy 3a0anuro.

* [loemopumbs 3my npoyeodypy ¢ Kaxicovbim 3a0aHuem, NOKa He KOHYUMCS 8PeMs.

Cracu6o, Bce, 4TO BblI CKa3ajd, OUYCHb IOJIC3HO.
[To3BOJIBTE MHE TO3BOHUTH B KOMHATy HAOJIOJaTe]ICH M y3HATh, HE BO3HHUKIIO JIU Y KOTO-
HUOY/Ib YTOYHSIOIIMX BOITPOCOB.



* [lo360Hums 6 KomHamy nadaooamenel u y3Hamos, Hem Jau Y Ko2o-Huby0b 80NPOCOS.
* 3a0amv >mu 60MpOCHI, 3amem NpPoOGeCcMU «PACCAe008aHuUey — 3a0amb COOCMBEHHbIEe
VMOUHAIOWUE BONPOCYHL.

VY Bac octanuch Kakue-HUOYAb BOMPOCHI?



* Pacnaamumvcs ¢ Y4acmHUKOM MeCMUpOBAHUs UNU PACCKA3AmMb, KAK eMy HOLYYUmy
803HA2paMCOCHUe.

* Ocmano8ums 3anucs U COXpaHums Qaiin.

* [lobnazooapums yuacmuuka mecmuposaHus u npo8oOUnsb €20 00 08epu.

CoralreHue 0 BEICHUH 3aIlIUCH

bnaronapum Bac 3a ygacTue B HaleM HcClieIOBaHUH F03a0UITUTH.

CeaHnc TecTupoBaHUs OyJET 3aMUCHIBATHCS, YTO MO3BOJUT O3HAKOMHUTHCS C HUM COTPYTHUKAM
[HASBAHUE OPT"AHU3AILINH], koTOpBIE HE CMOTJIN CETOHS MPUCYTCTBOBATH JTUYHO.

[ToxanylicTa, MPOYUTANTE TEKCT COMIAICHUS U MMOCTABHTE CBOKO IMOJIIUCH.

S oco3Haro, 4TO CeaHC TECTUPOBAHMS OY/IET 3aMUChIBATHCA.

S naro pazpemienne komnanuu [HASBAHUE OPI"AHU3AIINN]| ucnonb30BaTh 3Ty 3alUCh B
LEJISIX YIYUIICHUSI TECTUPYEMOM MPOTYKIIHH.

Iloamnuce:

PacumdpoBka noanucu:

Jlara:




biaaroxapHocru

A 6cro orcu3Hb 3a68ucena om 006p0mbz nepeoco 6CmMpeYHoco.

CJIOBA BJIAHII JTIOBYA U3 ®UJIBMA « TPAMBAU “)KEJIAHUE »

Jlromu, Onarogaps KOTOpBHIM MOSIBUJIACh 9Ta KHUTA, BOBCE HE ObUIM Ui MEHS IMEPBBIMU
BCTpEUHbIMU. MHE MOBE3J0: g paboTan ¢ TOM k€ KOMaHJIOM, ¢ KOTOpPOM MBI clenanu KHury «He
3acTaBIsIiTe MEHS aymarb». S1 Bepus B UX AOOPOTY M Oe3rpaHUYHOE TepreHue, 0e3 KOTOPBIX
paboTaTh ¢ MOei MUCAHUHOM ObUIO OBl MPOCTO HEBO3MOXKHO.

BoT nMmeHa 3Tux repoes (CMMCOK HUKaK HE OTCOPTUPOBAH).

Mom peuensentsl: dxo Jdrwoma, Kaposun dxapperr, Kapan Yaiitxay3 u Iloa Hlexkcnup .
VIMEeHHO 3TH JIFOAU CMACcIu MOK KHUTY OT MHOTHUX IJIYITOCTEM, KOTOPBIE B HEW €/1Ba HE MOSIBUIHCH.
Bnpouewm, s 101KEH OrOBOPUTHCA: MHEHHE 3TUX JIFOJEH JAJIEKO HE MO BCEM BOMPOCAM COBHAJO C
TEM, UYTO B HEE BCE-TAKU BOILIO.

duau3zadet baida . Tpu roga Hazaa oHa MosIBUIIACh HA MOEM TOPU30HTE, a A0 TOro noytu 30 yer
g paboTan oauH. S U AymaTh HE XOTEN O TOM, YTOOBI U3MEHUTH ATy CUTyalHIo! Y MeHs yxe Obul
nevyanabHbIA ONBIT B Havale 8§0-X, U MOBTOPSITH €ro He ObLIO HUKAKOTO kenanus. OnHako Dnu3adeT
CTaja HACTOAILIMM JPYrOM, KOJIJIETOM M MOMOIIHUKOM. MHe MpUATHO ¢ Hell paborars. Horna eit
CO MHOU OBIBa€T TPYAHO, BpEMEHAMU y HAC BO3HUKAIOT Pa3HOIJACHs, HO MBI C CaMOro Hayajia
JOTOBOPHJIMCH, YTO HUKOT/Ia HE OyZeM KUAaTh JPYT B ApYyra TsDKEIbIe MPeIMEThI.

bap6apa ®mHaran . 310 Moil pegakTop U crapeiii aApyr. OHa BeIMKOJIENHO pa30upaeTcs B
rpaMMmaTuke, U 0e3 ee moMmolM KHUTa He Bbinia Obl paHbiie 2014 roga. O, 3Tu GecunclieHHbIC
«TaKke» BMECTO «Tak xe»! bennoit bapbape mpumuiock 3aHUMAThCS TOW €pyHION. A Bce U3-3a
MoOero ynpsiMmctBa. MHe Obl XOTENOCh KOTJa-HUOYAb BMECTE C HEW HamucaTh KHHUTY O TOM, Kak
MHUCAaTh KHUTH.

daumcon Cecuna (1 ee Hemernkuid nor). K cuacTeio, oHa cMmoryia OTOpBaThCi OT AM3ailHA
cepeOpsHbIX TaOMUYEeK MJsl CaJOBBIX PAcTeHUU (MX Bcero 4 THICSYM, OHU MPOAABAIUCH Ha
www.anthropologie.com) u Hanwia BpeMs Ha opopMIIeHHE elle OAHON MOEH KHUTH.

Mapk Mauo . be3 ero wumoctpanuii kHura 6su1a Obl TOpa3io CKydHee.

Haucu Pronueas, Hyucu [A3Buc, Jluza bpasseds, I'iien bucunbsauu, llapaen Busut u Bce
OCTAJIbHBIE 3aMeuaTeNbHble, TPYIAOIIOOUBBIC, HWHTEIUIUTCHTHBIE COTPYAHUKUA HU3JATEIbCTBA
Peachpit, xoTopsie caenanu 3Ty KHUTY (YK HE 3HAIO, CKOJIbKO YacOB OHM IPOBENU B CIOpax IO
MOBOJTy HEE).

Joxnnuu Pequm u Kapoaun JTxapperr . Cnacu0o BaM 3a TO, YTO BBl €CTb.

Coo01ecTBo criequaaucToB MO 103a0MauTH . Bel kitaccHble mapuu! Tem, KTO emie B TOM He
yYBEpEH, HAJI0 ChE3/IUTh Ha Ballly €XKEroHYI0 KOH(PEPEHIIUIO U YOS TUTHCS B 3TOM JIMYHO.

Pangoang baiiec u Kapoa bapuam . Bl kpyro pazOupaerech B TeOpuU, MHE BaC HUKOT/Aa HE
norHath. Cnacu0o 3a TO, YTO MYKECTBEHHO COIVIACHJIMCH MOY4YacTBOBATh B JAMCKYCCHM O[]
Ha3BaHueM «JlemeBoe JIOOMTENBCKOE TECTUPOBAHHME: YIrpo3a WM OMNACHOCTH?», KOTOpas
cocTosutachk Bo Bpems koHdepenmuu 2008 roza.

Mowu npy3es Puuapn Jxunpac 1 Munu Tpam6o . Bl ObUtd yIUBUTENBHO TEPHEIUBBI 10O



OTHOIIIEHUIO K TOCTIO0, KOTOPBIM, KaK UJHAOT, CUJIEI, YTKHYBIIMCh HOCOM B CBOM KOMIIBIOTEpP U
Mucan 3Ty KHIDKKY, B TO BpeMs Kak MpsAMO Tepe] HaMHu Haa TUXUM OKeaHOM (paHTacTHYECKHE
3aKaThl CMEHSJIUCh HE MeHee (paHTaCTUUYECKHMH PACCBETaMH.

Xappu . X0Tb ThI CEHYAC U B KOJUIEIDKE, HO BCE PABHO KAK-TO YMYJPSCUIbCSA NMPUCHUIATH MHE
3a0aBHBIE CCHUIKM.

Haxonen, Mesaanu . Tsl MEHS moAAepKUBaCIIb BCET/IA: JaX€ KOTJa yBEpSEIb, UTO HET. ThI —
JIy4Iliee, YTO Y MEHS €CThb.



[Ipumeyanus

1

CeMuHap HEBO3MOXKHO OTJIOKHUTH: ThI JUOO SBISCIIHCS U MPOBOJUIIL €ro, MO0 HEeT. A Koraa
OH 3aKaHYMBACTCS, HE HYKHO OoJyibllle HU O 4YeM aymaTh. PaGoumii neHbp mpoien, U Thl —
cB0OOAHBIN yenoBek. Beé. [1o okoHYaHMM caMOro MepBOro CeMHUHapa, KOTOPHIMA s TPOBOAMII, MEHS
HAaCTUIJIO YAUBUTEIBHOE UYBCTBO: S BAPYr MOHSJI, 4TO cAenan Jeno. Sl Hu pa3y HE HCHBIThIBAI
HUYEro MoJA00HO0ro, Oyaydnu KOHCYIbTaHTOM. PexoMeH1yto monpoboBaTh!

2

Ecnu BbI B camoMm Jenie coOupaerech B3SITh ATy KHHUTY B JIOPOTY, MOXadyil, BaM MPUTOIUTCS
JIEMOHCTPAITMOHHBIN BUICOPOJIUK, O KOTOPOM s Oyay paccKas3biBaTh B TUIaBe 2. 3arpy3uTe €ro Ha
CBOI HOYTOYK C caifTa www.piter.com.

3

...d KOTOpPBI HE MOMPOCHUT 3a OJMH €ro JATal CTOJIbKO, YTO B OIOKETE IMOCJE ATOro He
OCTAHETCS JICHET HU Ha KaKue yay4IlIeHuUs. . .

4

Bo BceM wMupe HacuuThBaeTcsa OKOJIO 10 THICAY YETOBEK, KOTOPBIX MOYKHO CYUTATh
CHenUaNIMcTaMu Mo to3abmwmutu. [lpu >ToM nuIb 4acTh M3 HUX 3apalaThiBaeT ceOe Ha KU3HBb
TecTupoBaHUEM. A caiiToB B IHTepHETE MUJIITMAPAOB 3TaK — AaTh. Jlanplie cuutaiTe camu.

5

YecTHO roBOps, s HACTOJIBKO BIIEYATIIEH TEM, YTO HUKTO HE MOXKET paccKazaTb MHE HU OJHOMN
TaKoW MCTOpPHUH, YTO Jake MoaymbiBao 00 yupexaeHuu lIpemun nmenu Ctupa Kpyra. S roros
paszaTh 1eCATh MUJUIMOHOB MHJAOHE3UUCKUX PYyNMuil (3TO 4yTh Oojblne Thicsun nosuiapos CIIA)
MEPBBIM JIECATHU JIIOASIM, KOTOPBIE COOOIIAT MHE O JIOKAa3aHHBIX CIydasX YXyALICHUS F03a0UIUTH
MOCJIE TECTUPOBAHUS OHOTO.

6

Ecnu BBl BOpyr Bcepbe3 yBieuerech MpobOieMaMH [03a0UIUTH, TO oOpaTUTEe BHHMAaHUE Ha
JESTENBHOCTh ATOM acCOlUAINU, U OCOOCHHO Ha 3TH €KEroAHble KoHpepeHuu. Yale Bcero OoHu
MPOBOJISTCS B MIOHE, B KaKOM-HUOYIb MECTe, TJIe B 3TO BpeMs HecTepnumas xapa. Tem He MeHee
KOH(EpEeHIIUU ATU MpeKkpacHbl. OHU HOCAT OYEHb MPAKTUYECKHUI (OTHIOAb HE aKaJeMUUYECKHIN)
XapakTep, W HapoJ Ha HUX coOmpaeTcs oudeHb napyxemtoOHb. Cait accommanmu UPA B
HNHTepHETE HaXOUTCS MO AIPECY WWW.UPassocC.org.

7

B kakoii-To MOMEHT MeHsI OECIIOKOMIIO, YTO Sl HEBOJIBHO HAYHY IIUTUPOBATH OTPOMHBIE KYCKU
U3 TIpeAbIyIeH KHUTH, @ TOTOM MEHsI OOBUHST B camoruiaruate. MHe KaxeTcs, S cMOT u30exXaTh
sToro. Ecnu ke HeT... ocTaeTcsi HAJEAThCSA, UYTO XOTsI OBl yOACTCA KaK-TO OTBEPTETHCS OT
CyneOHOTO TIpeCiIe0BaHUS.

8

[Ipu TecTupoBaHMM [03a0UIUTH MBI Ha3bIBa€M JIIOJICH, 3a KOTOPHIMH HAOJIIO/aeM,
«Yy4aCTHHKaMH TECTHPOBAHUS, & HE «TECTUPYEMBIMIY», YTOOBI HAIOMUHATh CaMUM ce0e, YTO MBI
Ha CAaMOM-TO J€JI€ TECTUPYEM HE JIIOJEH, & TO, YTO OHU UCTOJIb3YIOT.

9

OauH U3 TaKUX «XO34€B» HANKCAI MHE CITYCTS] HECKOJIBKO MECALIEB MOCIE MacTep-KiIacca, 4yTo
€ro KOMaHJ/a, MOCMOTPEB 3alUCh JEMO-TECTa caiiTa, TYT K€ BHECJIa HEOOJIbIIOE H3MEHEHHUE,
KOTOpO€E, KaK OHU MOCUYHUTAIN (OCHOBBIBAsICh HA PE3yIbTaTaX 3a MPOIIEAIINE HECKOIBKO MECSIEB),
TOKHO cAKoHOMUTH X kommanuu $100 000 B rox. (M3meHeHHE 3TO KacajaoCh MPUBICUCHUS



KJIMEHTOB K PETUCTPALIMU B UHTEPHET-Mara3uHe. )

10

JIromu mr00AT TIMCaTh MHE O TeX MpoOjeMax, KOTOphle OHU OOHApYKWIM Ha Amazon.com,
CIIOBHO 5 KakK-TO MOTYy OJTH MpoOieMbl uchpaBuTh. Jla, y MeHsS ecTb Ha O3TOM Ccaiite
MPUBIJICTUPOBAHHOE WICHCTBO (32 $79 B roj s monydar «OECIUIaTHYIO» JTOCTaBKy Ha BTOPOU
JI€Hb), HO 3TUM MOE€ BIHMSHHUE OrpaHuuuBacTcsi. Kpome Toro, Amazon HOpOBOAUT CTOJIBKO
TECTUPOBAHUN F03a0UJINTH, YTO €CJIM TaM B CAMOM JIJI€ €CTh KaKue-TO MpoOJIeMbl, TO, s YBEpPEH,
HE MTIOTOMY, YTO O HUX HE 3HAIOT; BO3MOKHO, OHH €Ilie HE MPUTyMalld, KaK 3TU MPOOIEMbI PEIIUTh.

11

[Ipenmaraemsiii ¢aitn mpeAcTaBiIseT cOOOM 3alucCh, CICTAHHYI0O Ha OJHOM M3 CEMHHApOB
CruBa Kpyra. J[axxe eciii Bbl HE B COBEpPUICHCTBE BJIAJIEETE AHIIIMHUCKUM S3bIKOM, PEKOMEHIyEM
MOCMOTPETH 3TOT TECT, YTOOBI TOUYBCTBOBATH ce0s ero yyacTHUKOM. — [Ipumed. pes.

12

Ecnu BBl 3aHMMaeTech TMOKMM IPOrpaMMHUPOBAHUEM, HE BOJHYWTECh. 3arjisHUTE B pas3zel
YABO Ha c. 40.

13

S roBopro «rMOKO€ MPOrpaMMHUPOBAHUE», HO UMEIO B BHUJY JIOOBIC MOMYJISIPHBIE METOIbI
MPOrpaMMHUPOBAHUS, XapaKTEPU3YIOLUMECS OYeHb KOPOTKUM IIUKJIOM pa3pabOTKU U CMEIICHHEM
MPUOPUTETOB C  MPEIBAPUTEIBHOTO IUIAHUPOBAHUS B  CTOPOHY HMTEPALMOHHOCTH U
Al TUPYEMOCTH.

14

BooOme-To ObuT y MEHs elie OJMH BapHaHT Ha3BaHUsS, KOTOPBIA HPABUJICA MHE €Iie OOJbIIe:
«OHUMKIIONEUS FOHBIX CYpKOB» (3TO Takas KapMaHHOTO pa3Mepa KHHU)KEUKa, KOTopyr Buim,
bunmun u JQunnmu, nnemsanuku Ckpymka Makaaka, MOCTOSHHO TacKaiu ¢ coOOM U B KOTOpPOM
MOXHO OBUIO HAaWTHU OTBETHI Ha JIOOBIE Bompockl). Ho s mpekpacHO MOHMMAaN, 4TO MapHU U3
OTJIeJIa 10 3alMTe aBTOPCKUX IIpaB Kopropanuu JlucHel, He 00paayroTes, €CJI S TaK Ha30BY CBOM
TPyXA.

15

[IpeameTHBIC 3HAHUS 3aBUCST OT OMBITA YEJIOBEKA B JaHHOW KOHKpETHOH oOmactu. Hampumep,
Opokep O omepanusiM C HEABUKUMOCTHIO MHOTO 3HAae€T 00 HMIOTEYHBIX KpEauTax, IEHaX Ha
HEJIBIJKMMOCTh, PaOHMPOBAaHWUU W T. A. S Ha3pBar0 3TO «3HAHUEM», U BOT MOW JIFOOMMBIi
npuMep: 4ToObl TMOJY4YUTh JIMIEH3UIO Takcucta B JIOHIOHE, HYXKHO cIaThb SK3aMEH,
CBUJICTEJICTBYIOIMI, 4TO Bbl 3HaeTe 320 CTaHAAPTHBIX TOPOACKUX MApIIPYTOB, B TOM YHUCJIE
Ha3BaHUS U HAIPABJICHUS BCEX MEPEYIKOB, OT HUX OTXOJAIIMX, JOPOKHBIE 3HAKH, BCTPEUYAOIMECS
Ha MyTH, U Bce Onm3iexamme aoctornpumMedarenbHocTd. Ha mpuoOperenue 3HaHus OOBIYHO
TPATSTCS TOJBL

16

A BoT kKak 3Ta myrka poawnack. Jlerenmapueii pexuccep Cecun b. JleMuwinp cHuUMAan
OaTaldpbHYIO CIICHY TPAaHAMO3HONW HCTOPUYECKOW mpaMbl. JlecSITKM KOJIECHHUII, MHOTOTBICSUYHBIC
MAacCCOBKH, MaJarolMe Topsimpe OammHu — OIDKET CIEHbI ObLT YMOMOMpauuTenbHbIM. CHATH ee
NpEANoarajioch 3a OJWH NOyOlb C TOMOIBIO MOJyTopa JecsATka kKuHokamep. Korma Ooit
3aBepumics, Jemmns npokpuyan B cBoi Meragon: « CHATO!» A MOTOM CIPOCHI Y CTOSBILETO Ha
COCEHEM XOJMe€ MIaBHOTO omepartopa: «l'oroBo?» ToT momMaxam B OTBET U C BOOAYIIEBICHHUEM

oTBeTHI: «I 0TOB Ha4aTh B JIF0OOH MoMeHT, Cecui!»
17



Bbr Oymere cmesdTbcs, HO ATOT MPOIECC Jaxe HMMEET CBOE Ha3BaHHUE: «OTJIOKEHHBIN
MIPOCMOTPY.

18

Kak roBopms1 M3BECTHBIN aMepUKaHCKUN OeicOomucT Horu bepa: «Teoperuuecku mexmy
TeOpHel U MPaKTUKON pa3HUIIBI TPaKTUUECKU HeT. Ho mpakTuka moka3bIBaeT, YTO OHA €CThY.

19

C nmonnoit Bepcueit «llInmapranku Beaynero» MoXHO 03HaKOMHUThCA Ha ¢. 198-202. Ee takxke
MOXHO CKayaTh C caiiTa Halllero U3aTelIbCTBA MO aJpecy WwWWw.piter.com.

20

Ecnu kakoe-HUOyOb BBIpAKEHHE PETYISIPHO, MPU  KaXKAOM MPOUYTEHUHM KaXKETCs Bam
HEECTECTBEHHBIM, MOXETE BHECTH B 3Ty peub MUHHMAaJbHble M3MEHEHHUs. | 'naBHOe, 4yTOOBI HE
ucKaxaincs cMbici. CKkaxeM, eClIu BaM HE HPABUTCS BBIPAXKEHHE «ECIIU Y Bac B XOJIE€ 3TOTO CeaHca
TECTUPOBAHUSI BO3HUKHYT KaKHe-HUOYAb BOMPOCHL...», OTPEIAKTUPYHUTE TEKCT U HAMHUIIMTE, K
pUMEpY: «ECIU B MPOIIECCE Y BAC BOBHUKHYT KaKue-HUOYIb BOMPOCHL..». Ho mocie atoro OyasTe
J00E3HBI 3aYUTHIBATH BCIKUM pa3 OJUH U TOT K€ TEKCT.

21

Teopus bonbioro B3preiBa npuMeHUTENBbHO K 103a0UINTH BeO-caiiToB, ¢. 161.

22

[lomHuTe aBTOMOOWIB, AM3aliH KOoTOporo paspaboran ['omep Cumncon? C mymmMCTHIMU
KOBpaMH, My3bIPbKOBBIMU CBOJAMH U TPEMS «KJIAKCOHAMMY («...MIOTOMY YTO, KOTJa 3JIUIIbCS, €ro
HEBO3MOKHO HalTH!»), KOTOpbIE HEMPEMEHHO JOKHBI Urpath Kykapauy. Ce0ecTOMMOCTh 3TOTrO
YyZIOBHILA COCTaBUJIA 82 THICAYU JOJIJIAPOB.

23

Koponun Chaligep, crnenuaiucT U aBTOp KHUT MO [03a0WMIIUTH, paccka3biBajia, KaKk OHa
BbIpE3aJia U3 3alKCu YIIOMUHAHUE O KypeHUU MapuXyaHbl. A MHE OJIHAXK/]IbI IOBEJIOCh TECTUPOBATh
CalT CO CTYACHTAaMM KOJUJIEKa IPU KaTOJIMYECKOM YHUBEPCHUTETE. Sl CIpOCHA Yy MOMX YYaCTHUKOB
TECTUPOBAHUS, KAKUE CAUTHI OHU O00BIMHO ToceatoT. «Hy, BO-mepBbIX, MOPHO-CAUTHI. ..», — HA4all
OJIMH U3 CTyAeHTOB. [Ipunuiock BeIpe3aTh 3TOT MOMEHT U3 3alHUCH.

24

HagepHoe, Tak MpOUCXOIUT MOTOMY, YTO JIIOJU CUUTAIOT CeOs TOCTSIMH, a BaCc — JIIOOE3HBIMU
xo3seBaMu. VM 3ammatuim, UX BBICAYIIAIH, U OHM HE XOTAT MOKa3aThes TpyousiHamu. Eme 310
MOXET 03HayaTh, YTO y ATUX IMOJIb30BaTENICH ObLUIM HACTOJIBKO 3aHMKEHHBIC 0KUAAHUS, YTO Ball
YPOJJTUBBINA CAalT MOKa3aJCs UM BIIOJIHE HOPMAJIbHBIM, HE XyXKe ApyruX. JInuHo 5 cuuTaro, 4To TyT
uMeeT MecTo «CTOKTOIBbMCKUI CHHAPOMY», TP KOTOPOM KEPTBBI B PE3yJAbTaTE CHIJIBHOTO IIIOKA
HAYMHAIOT YYBCTBOBaTh SMOIIMOHAJIBHYIO CBSI3b C arpeccopamu, CUMIATU3UPOBATH UM U JIaXe
3alMIIATh UX B CYJE.
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Hunbept — 310 coOupaTenbHbIi 00pa3 HHKEHEPa, JTIOOAIIET0 TEXHOJIOTUU OOJIBIIE, YUeM JIFOJICH.
OH cTan nonysnsipeH 6aarogapsi Cepuu OAHOUMEHHBIX KOMUKCOB, IMOCBAIICHHBIX O(PUCHOM KU3HH.

26

OTH pa3gaTOYHblE MaTepUabl MOXKHO CKayaTh C CaidTa Halllero M3JaTelbCTBAa MO aApecy
WWW.piter.com, mpu HEOOXOUMOCTH OTPEIAKTUPOBATh U pacrevaTaTh.

27

Pobepr benunu — Benukuii amepukaHckuii roMopuct. B 1920-x rogax ero 3amMeTKu MOKHO
obu10 HaiiTH B The New Yorker (MHOTHE M3 HUX BIOCIEACTBUM OBUTH W3JaHBI B KHHUTE «J[3BUT



Konepduna, wnmm [IBaamate Teicsd nbe moa Boaoi»). ['ocmogmn Makrperop ObLT JTUYHBIM
MOMOIIHUKOM beHwIn, U emMy 3a4acTyi0 MPUXOAUIOCH MPUOEraTh K pa3IudyHbIM YJIOBKAM, YTOOBI
BBITAIUTH MUCATENS U3 KPOBATH.

28

Onecca. Ouepenp 3a aepunuroM. [Ipuesxuii cnpanmmsaet: «Urto maror?» — «llopec!» — «Kakoi
pasmep?» — «Kak pa3 Ha Baiy ronoBy». (Llopec Ha uauie o3HayaeT AyIIEBHOE CTpaJaHue, rope,
Tparn4eckoe coObITHE. )

29

Hy BoT, nokaTtuics A0 TOro, 4To HUTUpYIo reHepana [laTtrona. ..

30

1937 roa. Mocksa. Kpemib. CTanuHy Moka3bBatOT HOBBIM (DUIIBM. «A 4YTO 3TO TJIABHBIN repoit
Tak Ha CranuHa moxox? AkTepa — paccTpenars! Pexuccepa — paccTpensaTh!..» «A MOXKET, akTepy
ycbl coputh, Mocud Buccapuonosuu?» «Hy... uam tak!»

31

Knymk — 3T0 mporpamma, KoTopasi BOOOIIEe-TO He JOJIKHA paboTaTh, HO MOYEMY-TO pabOTaeT.

32

[lomagaer MyXuKk B TIopbMy. Brpyr 3amedaeT, 4To KOrjia KTO-TO U3 COKAMEPHHKOB HA3bIBACT
Kakoe-HUOy/b YMCI0, BCE OCTaJbHBIC 3aJUBAIOTCS cMeXOoM. «B ueM aeno?» — chpaimBaeT OH Y
cocena. «Mbl CIBIIIATKA BCE aHEKIOTHI YK€ CTOJBKO pa3, YTO PEIIIM UX MPOHYMEPOBATHY», —
oOBsicHsieT TOT. «Temeph HE pacckas3biBaeM HX, a MPOCTO Ha3bIBAEM HOMeEpa». Torga HOBHYOK
HalupaeTcsi CMeNoCTH U BhIKpUkuBaeT: «37!» Hukto He cmeercs. «Ilouemy?» — crpammBaer oH.
«3ITO OYEHb CKBEPHBI aHEKJIOT, IAPEHb ! »

33

Attention Web Designers: You Have 50 Milliseconds to Make a Good First Impression. Gitte
Lindgaard, Gary Fernandes, Cathy Dudek and J. Brown, Behaviour & Information Technology, Vol.
25, Ne 2, March — April 2006, p. 115-126.

34

...0COOGHHO KOTJ]a WMeEeIb JeN0 C 03a0WINTH HUHTPAHETa: B ATOM CiIydae TaK JIETKO
noacunutath otgady! Hampumep: «Hamm TecThl moka3pBalOT, YTO TMPU HMCIHOJIb30BAHUU
VAYYIIEHHOTO Au3aiiHa paOOTHUKH MOTYT dKOHOMHUTH 15 MUHYT €XEJIHEBHO 3a CUeT yA00HOro
MOMCKAa KOHTAaKTOB B JJICKTPOHHOM KOPHOpAaTHBHOM chpaBouHuke. llpu cpemneit 3apriare 3
pyOJii B MUHYTY U KOJUYECTBE COTPYAHUKOB MPEANPUSITHS, PABHOM OJIHOM THICAYE, B TOJ MOKHO
cokoHoMutb 11 500 000 py6uneii. Hame TectupoBanue Bmecte ¢ peausaitHom crtout 300 000
pyonei. Utoro kommnanus cmoxket cakoHOoMuTh 11 200 000 py6Gueit».
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Koneuno, pacuetsl npubnusutenbuble. Kak q100uT uytuth Ha npeseHtanusax [Jxapen Croyo:
«74 % CTaTUCTUYECKUX JAHHBIX B3STHI C TOTOJKAY.
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Jla 3Haw s, 3Hat0, 9TO BBI cKaxere: «Twl Tak mooumb GoToMeeting, 4To yXe BIOPY
KeHuTbcs». Ho sTa mporpamMmma Ha camoM Jelie KJIACCHO CcJielaHa, €10 MPOCTO MPHUATHO
noyb30oBaThcsl. COOCTBEHHO, s €€ € HCIOJB3YI0 M TOrJa, KOorjJa MHE HYXHO OpraHu3oBaTh
KOH(EpEeHII-CBS3b.

37

Tem umTaTensiM, KOTOpble pa3pabaThHIBAIOT CANTHI HA AHTIUHUCKOM SI3bIKE, KPYMHO MOBE3JIO:
OHHM MOTYT BOCIIOJIb30BAThCS 3TOM BO3MOKHOCTBIO. OCTalIbHBIM, BIPOYEM, TOXKE HE BPEIHO OyIeT



MMOCETUTH OMUCHIBAEMBIN aBTOPOM cauT. — [Ipumeu. pe.

38

BooO1ie-To y)xe ecTh HeCKOJbKO TaKHUX CAUTOB, U BCE OHU PabOTAIOT MPUMEPHO MO OJHOM U
ToM ke ouzHec-monaenu. [Ipocto Usertesting.com MOSIBUIICS paHbIIe APYTUX, U s €TO JIyUIle 3HALO.

39

A HEKOTOpBIC HE 3aXOTAT, U ATO HOpMaJbHO. BOT s, HampuMep, ye MHOrO JI€T MbITalCh
yOeIuTh JIF0JICH B TOM, UTO MHE MHTEPECHO Jlajieko He Bce. [loka He 0ueHb MOTyduIoCh.

40

JKanp, 4TO 3TW KHUTHM JI0 CUX TOp HE H3JaHBI Ha PYcCKOoM s3blke. Oco00 TPOJBUHYTHIM
PEKOMEHAYEM MPOYECTh UX B OpUruHaie. — [Ipumeu. pen.
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